
The Solution:  
Web-Based Practice Management Tools 

In 2006, Dr. Hubbard was asked to participate in a pilot program for a new 
electronic prescribing capability from Shared Health. Since then, Dr. Hubbard has 
continued to use the Shared Health ePrescribe® solution — at one point being 
one of the highest ePrescribing physicians in the Chattanooga region. She has 
also leveraged innovative components of Shared Health technology that specifically 
help her as a pediatrician. This includes electronic access to and submissions of all 
necessary Early Periodic Screening, Diagnosis, and Treatment (EPSDT) forms and 
the ability to better manage patient populations with similar chronic conditions, such 
as her asthmatic patients, across her practice. 

The Shared Health system — known as Shared Health® Clinical Xchange™ — 
automatically pulls the correct EPSDT form based on the patient’s age, ensures  
accuracy by flagging any required fields missed or incomplete information and 
assesses compliance with current state requirements. Additionally, Shared Health’s 
practice management tool — Clinical Insight™ — offers reports that determine 
opportunities to provide needed or additional care for specific groups of patients 
and ultimately, improve outcomes. 

Clinical Xchange also offers a feature called Care Opportunities™ that reminds 
Dr. Hubbard when a patient is in need of a WellChild exam or when athletes entering 
the 7th or 9th grades are preparing to go back to school.  

KeePing PediaTricianS on ToP of children’S healTh:
Shared health® Technology Manages immunizations, 
chronic health conditions, and Sports Physicals

 

The challenge:  
Keeping Up with Thousands of Patients and hundreds of 
Mandated health forms

Willie Mae Hubbard, MD, of Family Health Services in Chattanooga, Tenn., has seen 
the practice of medicine change dramatically in her 25 years of experience. To 
manage the many needs of her patients and provide the best care possible, while 
still meeting the recommended guidelines for pediatric care, Dr. Hubbard and 
her staff needed tailored practice management tools. 



     The result:  
Smoother Practice Workflow; faster 
Prescriptions; healthy, happy children

Shared Health technology has saved Dr. Hubbard and 
her nurses time and has given them efficiency. By 
adopting a smoother workflow, reducing paperwork and 
utilizing tools that fit their needs, they have been able 
to reduce costs and spend the time saved with their 
patients and their patients’ families.

“One of the biggest differences I have seen in the 
practice is our ability to pull patient records quickly  
and easily,” Dr. Hubbard said. “The two features that 
have really helped us run better are ePrescribing and 
EPSDT form management. To keep up with the current  
set of clinical guidelines and ultimately, the needs of  
your patients, you have to embrace technology.” 

“ One of the biggest differences I have seen in the practice  
is our ability to pull patient records quickly and easily.”

     Dr. Willie Mae Hubbard
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