
Sidera At A Glance

HEADQUARTERS: 
55 Broad Street  
New York, NY 10004

212-324-5000 
Toll Free: 1-888-750-0712

QUICK FACTS:

Route Miles: ~10,300

Fiber Miles: ~355,000

# of On-Net Locations: ~1,500

•  Sidera Networks operates in the 
nation’s busiest communications 
corridor, providing access in  
12 key metropolitan markets

•  Sidera Networks carries every  
trade made in the major stock 
exchanges and NYC metropolitan 
area

•  Virtually all wireless calls  
originating/terminating in the 
Northeast at one point traverse 
the Sidera network

•  Sidera Networks’ Ethernet services 
are MEF 9 & 14 Certified and meet 
the industry standards for delay, 
jitter and loss specifications

The Smarter Choice www.sidera.net

OVERVIEW
Sidera Networks is a facilities-based, regional service provider with a network that serves the 

Northeast, the mid-Atlantic, Chicago, and Toronto. Sidera Networks is dedicated to serving the 

communications needs of carriers, enterprise customers, and governmental agencies.

Sidera Networks is The Smarter Choice. Sidera Networks’ continued commitment to delivering 
cost-effective, comprehensive solutions at the highest quality of service in the industry, 
encapsulates everything that Sidera Networks does for customers like you and makes us the 
logical choice.

Sidera Networks provides service to more than 1,500 On-Net locations, nearly 355,000 
fiber miles, and 10,000 route miles over a core network that includes metropolitan areas such as: 
Albany, Ashburn, Baltimore, Boston, Burlington, Chicago, Hartford, Manchester, New York City, 
Newark, Philadelphia, Portland, Poughkeepsie, Providence, Washington D.C., White Plains, and 
Toronto as well as growth potential to surrounding areas. 

Sidera Networks’ fiber network leverages unique rights-of-way for the highest levels of resiliency 
and redundancy.

SERVICES
As a total communications service provider, Sidera Networks services include:

• Ethernet
• SONET
• Wavelength
• Custom Private Optical Network Solutions
• Internet Access
• Colocation
• Dark Fiber Solutions
• Managed Services

–  NOC Service
–  Managed Router Service 

SUPPORT
Sidera Networks has put the resources in place to deliver highest qualtiy services and support.

•  Network Operations Centers—Sidera’s Network Operations Centers are command central  

for our business, and, as such, they are the core of our ability to provide complete customer 

satisfaction. They are staffed 24x7 by technical personnel monitoring all of our facilities, 

equipment, and services. Our people are trained to quickly resolve any issues that may arise.  

•  Dedicated Account Teams—Sidera dedicates resources at every stage of your 

relationship with us, to ensure a high level of communication and a clear understanding of  

your needs.

CORPORATE FACTS
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