
ACCD Exhibitor Services - Telephone Price Schedule

ACCD Exhibitor Services Division
500 East Cesar Chavez Street

Austin, TX  78701
Phone: 512-404-4000

Fax: 512-404-4220
accdexhibitorservices@ci.austin.tx.us

Event:  2011 TMC ITEXPO     Event Dates:  9/11/2011 to 9/15/2011          Discount Deadline: 8/29/2011

Telephone

Product ID Product Description Standard PriceDiscounted Price

T101 Local Only Phone Line $200.00$150.00

T102 Local/Long Distance Phone Line $250.00$188.00

T103 Telephone Set Rental (Credit Card Deposit Required) $0.00Discount N/A

T301 MultiLine/Speakerphone-Local $350.00$263.00

T302 MultiLine/Speakerphone-Long Distance $350.00$263.00

T401 Specialty Programming $50.00Discount N/A

Telephone Service Terms and Conditions

• Local Service
1. Phone line installation includes one touch-tone line and male RJ-11 jack.  All lines configured for ‘Dial 9’ calling.
2. Allows exhibitor to dial any local number and toll-free numbers.  It also allows callers to use their own long distance carrier for long distance credit card calls.

•Long Distance
1. Allows both local and long distance dialing.
2. Long distance charges are in addition to the installation charge and will be billed after the close of the event.
3. Deposit:  A major credit card is required as a security deposit for long distance service activation.  The credit card information section on the order form must be completed.
4. All long distance charges will be processed against credit card information previously provided by Exhibitor.

•Phone Set
1. Deposit:  A major credit card is required as a security deposit for rental of a handset.  The only security deposit we accept is a major credit card.  The credit card information
on the Exhibitor information section must be completed.  Your credit card will be charged ($50.00) for the replacement of the equipment if you fail to return the equipment
after the close of the event.
2. Pick Up and Return:   Phone sets must be picked up and returned to the Utility Service Desk.  Should you need assistance in picking up or returning your set,
please contact Ethe ACCD xhibitor Services Division.
3. Rental of telephone hand sets may not be discounted.

•Special Programming
1. The ACCD offers voice mail, line rollover services and non-dial 9 service.
2. Special programming requests must be made at least 10 days prior to the event, or we cannot guarantee delivery of service.
3. No Discount available for Special Programming services.

•Telephone for Credit Card Machine Use
1. The telephone line fees do not include electrical services necessary for credit card machines.
2. It is the exhibitor's responsibility to ensure that credit card machines are programmed for Dial 9 calling.  Contact your credit card processor for all credit card machine
programming instructions

Calling Card Dialing Instructions

Some exhibitors do not want a separate bill for long distance charges after the show closes.  If you select 'local' service for your phone line, you can use your phone credit card for long 
distance calling.  Contact your calling card service provider for local call dialing instructions




