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Delivering World-class Networking Technology, Enabling
Voice Networks and Services
* CPE Media Gateways

# High Availability Media Gateways

« E-SBCs with Survivability for SIP Trunking

Mediant™ 3000

* |P-Phones with HD Audio
» Recording/Logging for TDM and IP-PBX

« Mobile client software
Mediant™ 4000

* Professional Services
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Booth #808

Link your Lync

See AudioCodes in the Lync
Solution Pavilion - Booth #501A

For more information, visit: www.audiocodes.com
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from analysts and media

helping you reach

a conclusion

INTERACTIVE INTELLIGENCE

Deliberately Innovative

www.inin.com
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KEYNOTE
PRESENTATIONS

Must Attend Keynote Presentations - Ballroom A

Wednesday, October 3, 2012

Wednesday, October 3, 2012, 9:00pm
Peter Blackmore
President and CEO, ShoreTel

Wednesday, October 3, 2012, 3:30pm
Chris Hummel

Chief Commercial Officer

Siemens Enterprise Communications

SIEMENS

Wednesday, October 3, 2012, 4:00pm
David Tucker

Vice President and General Manager
Small Business Business Unit
(SBBU), Cisco

st ren]es
CISCO.

Exhibit Hall Hours

Wednesday, October 3, 2012
4:30pm-7:30pm

& Shorelel

Brilliantly simple”

Wednesday, October 3, 2012, 9:30am
Kristen Lauria

Vice President Marketing,

IBM Mobile Enterprise and Application
and Integration Middleware

IBM Software Group

Wednesday, October 3, 2012, 11:45pm

Huw Rees

Vice President of Business Development,
8x8

Thursday, October 4, 2012
11:00am - 4:00pm

8x8, Inc. Friday, October 5, 2012

11:00am-2:00pm

Thursday, October 4, 2012

Thursday, October 4, 2012, 10.00am
Robert B. Carter

Executive Vice President,
Information Services

and Chief Information Officer, FedEx

sense@wdare.,

powered by FedEx

Thursday, October 4, 2012, 5:00pm
Michael Tessler
Co-Founder & CEO, Broadsoft

Irrmrwiown culley

Sevmond B e ASSOCIATION Partners

resident and CEO, :;{(cumptel SIPFORUM

© Sonus ZEIMS @NGY &2

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Discover ABP’s IP Solutlons for
Technology Partners.

ABP Technology is the leading Distributor for Open Standards Based IP
Communication solutions specializing in IP Telephony, IP Surveillance, IP Video
Conferencing and |P Peripherals. ABP sells and supports products and solutions
through a National Network of Specialized Resellers.

Visit ABP along with our vendors, AVer, DrayTek, Grandstream and Patton at
Booth #1014 for more details.

AVer Dray Tek %w PATTON

t IP Technology Distribution
_iM
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Beat The Competition With

* 3avings directly to your bottom line

* Features to serve your customers better

* Mobility and continuity functions that
keep you connected seamlessly

vocalocity*

powering small business

1.888.238.8423
www.vocalocity.com/ITExpo
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Agenda

At-A-Glance

Tuesday, October 02, 2012

Enterprise
Room 9A

Open Source in the Mainstream
12:30-1:1 5Pm Jeff Dworkin, Sangoma Technologies; Erik Linask (Moderator), TMC; Brad Pitt, Barracuda Networks; Steve Sokol, Digium

The Future of Team Collaboration
130'21 5pm Andy Abramson (Moderator), Comunicano, Inc.; Arnulf Hsu, Central Desktop; Sara Hughes, GENBAND; Michael Marchioni, ICON Voice Networks; Ron Williams, IBM

Microsoft Lync: Separating Hype from Reality

Damon Carter, Zeacom; Jeff Dworkin, Sangoma; Irwin Lazar (Moderator), Nemertes Research; Alan Percy, AudioCodes

2:30-3:15pm

Sessions, times and speakers are subject to change without notice

CONFERENCES BADGES ARE REQUIRED FOR ENTRY.

Get There Early! Space is Limited.

. J-
]

l I
, Super Special

S1C Margaritas! :

Sponsors:

- conexiant . & ONsip  #Taqua A
Wednesday, October 3, 2012 » Spm - Midnight

¥ aeparys g e

Cedar Street Courtyard = 208 West 4th Street » Warehouse District in Austin, Texas

SUPPORTING Organizations
(((comptel :,UC| SIP GI\GN @IMS

sl i FORUM PLUGFEST"

wwwwwww forum.or:

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Agenda

At-A-Glance

8:00am

9:00am

9:30am

10:00-10:45am

11:00-11:45am

11:45am

12:30-1:15pm

1:30-2:15pm

2:30-3:15pm

3:30pm

4:00pm

4:30-7:30pm

Wednesday, October 03, 2012

Enterprise

Room 9A

Customer Experience

Room 8C

Continental Breakfast

Next Gen Service Provider

Room 9B

Peter Blackmore, President and CEO, ShoreTel

ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A

ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
Kristen Lauria, VP Marketing, IBM Mobile Enterprise and Application and Integration Middleware, IBM Software Group

Enterprise SBC and UC Security Essentials
Jeff Dworkin, Sangoma Technologies;
Eric Hemaez, NetSapiens; Jack Rynes, Avaya, Multiservice
and SBC Security Group;
Michael Stanford (Moderator), Michael Stanford LLC;
Kevin Summers,GENBAND

Don't Waste Your Time On Social
Damon Carter, Zeacom; Jeff Dworkin, Sangoma;
Irwin Lazar (Moderator), Nemertes Research;
Alan Percy, AudioCodes

Universal Upheaval: USF Restructuring and

Its Impact On Communications Providers
Toby Bargar, BillSoft, Inc.; Gary Kim (Moderator),
Mark O'Connor Lampert, O'Connor & Johnston, P.C.

Grow Your Business Without
Sacrificing Options
Kevin Kelleher; ICON Voice Networks; Bobby Mohanty, Vertical;

Peter Radizeski (Moderator), RAD-INFO INC;
David Scult, Fonality; Debbie Jo Severin, 8x8 Inc.

Making Social Media Actionable
Through Real-time Response,

Escalation and Closure
Andrea Baptise, President and CEO, Benbria Corporation

88 Lines About 44 Clouds

Howard Freidman, Leonid Systems

KEYNOTE LUNCHEON - Ballroom A

Huw Rees, VP Business Development, 8x8, Inc

Cozying Up to Video Conferencing
For Maximum ROI

Andy Abramson (Moderator), Comunicano, Inc.;
Bin Guan, Yorktel; Brook West, Fuzebox;
Scott Wharton, Vidtel

Supporting the Social CMO

Chris Balian, IBM; Tony Busa, Benbria Corporation;
Tony Rizzo (Moderator), TMCnet

Mobile Commerce:

Do | Still Need a Wallet?

Bill Clark, Spindle, Inc.;
Gary Kim (Moderator), Bill Ramsey, Apriva

BYOD - The New Mobile Enterprise
John Cash, Research In Motion;
Christian Gilby, ShoreTel;
Jeanette Lee, Ruckus Wireless;
Michael Stanford (Moderator), Michael Stanford LLC

De-Mystifying Social Media Integration
in the Customer Service Environment
Paula Bernier (Moderator), TMC;

Dave Evans, Social Dynamx;
Rick McFarland, Voice4Net

Why Telcos Have So Much To

Gain in the Identity Economy
Brigitte Anschuetz, IBM;
Hugh Goldstein (Moderator), Voxbone;
Steve Shoaff, UnboundID;
R.Doc Vaidhyanathan, CA Technologies

Unified Communications: What’s

Really Going on and Why
Blair Pleasant (Moderator), COMMfusion LLC

Unified Communications: What’s
Really Going on and Why

E911 for Hosted IP-PBX Providers

Mike Anderson, 911 ETC;
Tom Keating (Moderator), TMC;
Ray Paddock, iNetwork;
Michael Proctor, 911 Enable

Chris Hummel, Siemens Enterprise Communications

ITEXPO KEYNOTE PRESENTATION - Ballroom A

David Tucker, Cisco

ITEXPO KEYNOTE PRESENTATION - Ballroom A

GRAND OPENING NETWORKING RECEPTION IN EXHIBIT HALL - Sponsored By: Sangoma

Sessions, times and speakers are subject to change without notice

Grand Opening Networking Reception in Exhibit Hall

Sponsored By:
@ sANGOMA

4:30pm-7:30pm

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




9:00-9:45am

10:00am

10:30am

11:00am-4:00pm

12:00pm

1:00-1:45pm

2:00-2:45pm

3:00-3:45pm

4:00pm

4:45pm

Enterprise

Room 9A

Customer Experience

Room 8C

Continental Breakfast

Agenda
At-A-Glance

Next Gen Service Provider

Room 9B

The SIRI Effect
Ben Lilienthal, OneTok;
Javier Martin, Almira;

Tony Rizzo (Moderator), TMCnet;
Travis True, VoiceVault

What You Can Learn From Your

Least Satisfied Customers

Paula Bernier (Moderator), TMC;
Jan Ryan, Social Dynamx

Cloudy With a Chance of Profit

Marc Hayden, CHR Solutions, Inc.;
Doug Mohney (Moderator), HD Voice News;
Steven Shalita, NetScout Systems, Inc.;
Sid Yenamandra, Entreda

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Robert B. Carter, SenseAware - Powered by FedEx

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Raymond P. Dolan, Sonus Networks

Visit the Exhibit Hall

Conference Luncheon - Ballroom A

(Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)

Migrating Your Apps to the Cloud:

Planning and Key Considerations
Peter Bernstein (Moderator), TMC;
Jay Judkowitz, Nimbula;
Gurmeet Lamba, OPNET Technologies;
James Whitemore, West IP Communications

Multichannel Communication and the
New Customer-Company Relationship:

Who Holds the Cards?
Kelly Burke, Aspect; Rick McFarland, Voice4Net

Financial Models and Economics

for Expanding VoIP Services
Sonus Networks, Todd Carothers, CounterPath;

Doug Mohney (Moderator), HD Voice News;

Karil Reibold, Whaleback Managed Services

Cloud Desktops: Leveraging the
Full Potential of the Cloud

Joe Corvaia, Evolve IP;
Jeff Kaplan, Breakthrough Technology Group

Streamlining Customer Service Through

Cloud-based Contact Centers
Blair Pleasant (Moderator), COMMfusion LLC;
Brandon Rowe, Interactive Intelligence;
Jackie Tessmer; Cloud Solutions;

Rob Townsend, 8x8, Inc

Selling VoIP and Unified

Communications Via Channel Partners
Chad Krantz, Broadvox;
Joel Maloff, Phone.com;
Peter Radizeski (Moderator), RAD-INFO INC;
Joe Schurman, Evangelyze Communications

Leveraging Cloud Solutions

in a Service Broker Model
Adam Col, Votela;
Robert Erickson, DoubleHorn Communications;
John Frame, Sigma Systems;
Peter Radizeski (Moderator), RAD-INFO INC

What Does Unified Communications

Mean in the Contact Center?
Kelly Burke, Aspect;
Brandon Rowe, Interactive Intelligence;
Joe Schurman, Evangelyze Communications;
Frank Stinson (Moderator), IntelliCom Analytics

The Conversion from TDM to SIP:
Evaluating the Benefits of SIP Trunking

John Bullock, Inteliquent;
David Byrd, ANPI;
Mykola Konrad, Sonus Networks;
Marc Robins (Moderator), SIP Forum

NETWORKING RECEPTION - Sponsored By: Cloud Communications Alliance - BALLROOM A

STARTUPCAMP6 COMMS EDITION - BALLROOM A

Sessions, times and speakers are subject to change without notice

Networking Receptions

Wednesday - 10/03/12 4:30pm

Grand Opening Networking Reception in Exhibit Hall

Sponsored by
EsancOMA

Thursday - 10/04/12 4:00pm

Networking Reception
Ballroom A |* Floor

Thursday - 10/04/12 4:45pm

Networking Reception & Workshop
Ballroom A |* Floor

cloud

StartupC 6
D)starpgame

ITEXPO Party

Cedar Street Courtyard
Wednesday
October 03, 2012 - 9:00pm

f(ll!?ild\t i mm.
onsip

e

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Agenda

At-A-Glance

Friday, October 05, 2012

Enterprise Customer Experience Next Gen Service Provider
Room 9A Room 8C Room 9B
8:00am Continental Breakfast
Oh Brother, Big Brother: Consumer Today's Service Provider -
IT Gets Social ; ; ; Y
il B o ComuterSumport Attitudes Toward Sharing Social More Than Just SIP Trunks
il ensonoil, Computersupport.com; . .
9:00-9:45am Tom Keating (Moze,ato,)f’?MC; Data with Companies David Byrd, ANPI; Phil Edholm (Moderator),
Philip Moya, San Antonio Kidney Disease Center; Peter Bernstein (Moderator), TMC; PKE Consulting LLC & UC Strategies.com;
Caroline Tipton, Spiceworks Lance Fried, Hold-Free Networks; Kerry Garrison, Vitelity Communications;
Mark Westover, LiveOps Karil Reibold, Whaleback Managed Services
Anatomy of Enterprise Mobility: . .
y it ty The Big Cost of Big Data

Revolutionizing the Mobile Workforce

h . ) Enhancing Customer Experience John Bantleman, RainStor;
10:00-10:45am Brigitte Anschuetz, IBM; Akhil Behl, Cisco Systems; Peter Bernstein (Moderator), TMC;
John Gonsalves, Symphony Teleca Corporation; tthUgh the CIOUd Marc Cohn, IP Infusion;
Sam Liu, Partnerpedia; Bobby Mohanty, Vertical Praerit Garg, Symform
Michael Stanford (Moderator), Michael Stanford LLC
Cloud with Confidence: How to Execute | Social CRM or Social Business: Two How to Generate Revenue
a Successful Cloud Strategy Sides of the Same Coin or Different? From Cloud...Fast
11:00-11:45am Gurvinder Ahluwalia, IBM; Jon Ferrara, Nimble; Matt Clark (Moderator), Deloitte Financial Advisory
Peter Bernstein (Moderator), TMC; Tom Keating (Moderator), TMC; Services; LLP; Brian Donaghy, Appcore, lic;
David Sampson, Cloud Provider USA; Jon McGinley, Radian6; Charles Reynolds, TSI;
Matt Wallace, ViaWest, Inc. Elizabeth Quintanilla, EQ Consultants Group Joe Schurman, Evangelyze Communications

Sessions, times and speakers are subject to change without notice

Win a NEW Ford F-150!

Be on the Exhibit Hall Floor

Near the display Friday, October 5, 1:45pm,
at the conclusion of Exhibit Hall Hours.

Visit the Exhibit Hall. Find Solutions
and You Could Win a New TRUCK!

1. Pick up your entry card at the registration counter when
you arrive.

2. Visit each booth listed on the card, review their offerings,
and receive a stamp from each booth.

3. Collect all stamps, then drop your completed card into the
entry bin in the exhibit hall.

YOU MUST BE PRESENT at the
DRAWING FRIDAY, OCTOBER 5, 2012
at 1:45 PM to CLAIM YOUR PRIZE!

Truck Giveaway Sponsors:

Aire Jpring ¢ 3 AudioCodes € s’ prodvien GF’ sacemcom 47 TAQUA

LT

You Must Be Present To Win*
Friday, October 5, 2012 ¢ 1:45pm in Exhibit Hall

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




Complete control of your
business communications...




8x8, Inc.

..at your
fingertips.

8x8 is the connection business can
rely on for innovative communications
solutions that spark collaboration and
boost productivity.

Our proven, award-winning services
enable businesses of all sizes to
dramatically cut their telecom costs

by leveraging the power and potential
of the Internet,

We are committed to providing
advanced yet affordable cloud-based
VolP phone service, video conferencing,
unified communications and hosting

solutions backed by unparalleled
US-based customer support.

Learn more at booth #501
orcall 1.866.913.7685

www.8x8.com/itexpo

The choice Is clear.
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Protect Your Most Valuable
Assets—Your Partners and
Intellectual Properties

Welcome to The SUITS Conference

The SUITS Conference is launched to advance the
knowledge of innovators of telecommunications
including developers, implemeanters, licenses,
licensors, end users, carriers and enterprise
patents. Learn how to be aware and prepara to
protect your most valuable assets - individual and
company patents and intellectual property stoned
in the Patent ecosystem or being held for security

Responsible parties want to KNOW - not only telco
legal departments or patent lawyers. Trolling buyers
and sellers of newly discovered, stagnant, and or
hidden patent assets cannot be ignored. Take action.
All attendees are encouraged to participate in
interactive round table discussions.

Expert presenters from both the public and private
sectors will be there to discuss ways 10 proactively
make participants aware, knowledgeable and able
to protect patents. Experts will engage and empower
participants to question and undearstand how recent
legislation affects their ability to secure new patents,
seek to license old ones, protect all of their patents
and IP, and to know the rights from both sides.

Gold Sponsor
" -

2ULUTIOND Inc.

Media Sponsors

SYWIERSRY TUSTOMER
DGBILTY o) [RBE

Synopsis Under TP Patents
Telecom Sourcing Conterence (SUTTS)

October 2-5, 2012
Austun Convennon Center

Austin. Texas

Conference Schedule - Room 4B

Tuesday, October 02, 2012

w00am~4:00pm  CLE Training
Prasenter: Tock] Junaay, Junsay Portners
ity Dt Tiachnacdogey Saecior Livw Corp
Chrsbophar Dougins, Adston Bed

Wednesday, October 03, 2012
800am Continental Breakfast (Paid Attendees Cnly)

G:00-oedfam  GGuidalines for Analyzing the Palent Landscapa
Adochernioy, Tooka' Jumea, Jemase Porinoes
Chsiopder Diougdes, Adsfon and B’
Hoba Jofanson, Armedowave

10:00-10:45am 1P Law & Policy Changes Sumounding the Art Work
i Dydesdm, Tochnolony Sector Liny Covp
Ry (o Bl Ol v dD0 Pobviecrly (0D
Roas Banion- Adsforn and Bed'

11:00-11:45am  Whene are You in the Patent Process?
Moderalor Moran Rucingld (SRE)
Rty (G Bali, Do ivani B abwek [TV
bl Dyicsten, Tochmology Secior Ly Corp

T:dbam  ITEMPD Keynote Lunchaon
Fiirer Flimink, Bl Jraz

12:30-1:116pm  Why can they Sue me—| have a Patent]
Aoaemior Chrsiopher Douglax, Aldon and g
Moy dlarton, A andd fleg!
Sy Vielele, Alnlor e hled

1:30-Z15pm  Patent Aggregation Wars; Agenda, Strateghes
and Garmea Changers

B ewsity, Flicwwies Lol (RRF]

Pl Gty Do ity Asfaork: [N
dtts Dhvlnfm, Pctwndosrr Sacitr Lvw Comp
ot Mooy, Maruiuis Pirireens

230-215pm  Buying and Selling —Monetizing Licensing Rights
Dy Mhatceh, Aliced iy D
Bt Jodwmon, Amedowaes
R AT, AT A b

Zwpm  ITEXPD Kevnote Presentation
L Hhrrresl Uil Coeremei! LMo
Py Erpirr s L v e e

4:00pm  TEXPD Keynote Fresentation
Bt Foclope, 197 st i el aacoer
Sl Berereen Sersness Lk (SEHLE, Coco

4:30-T:30pm  Exhibit Hall Grand Opaning Reception
ge0pm  [TEXPO Party - Coedar Street Courtyard

Ry Sy

(Sensnn, bmes and spaakers are sbisst 10 change wilhout notos)

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




AL The E9N Experts.

A Division of Connexon

E911 Solutions for
Service Providers and Carriers

911 Enable’s industry-leading solutions are:

v' Compliant with all FCC,
CRTC, and state E9N
regulations

v Quick and simple to
deploy and manage

v Cost-effective

v' Compatible with the
widest range of VolP
equipment vendors

www.911enable.com + 1-877-862-2835 + sales@91lenable.com



!“ﬂl %ﬂ #digium/@digium *

Tuesday, October 2, 2012 = Free for All Attendees * Room 8C

Asterisk 1-2-3: The Essential 1-Day Asterisk
Training Course - Free for All Attendees

Asterisk 1-2-3 is an introductory lecture to
the Asterisk open source communications
engine. This training seminar will cover the
ABCs and 123s of Asterisk including basic
installation, configuration and operation.
Participants will also become familiar with
the ways in which Asterisk is deployed,
the power and flexibility of the Asterisk
dialplan, and the types of communications
technologies that Asterisk supports.

Hosted by:

Asterisk 1-2-3 Agenda:

session 1 (9:00-10:35am)

* |ntro to Asterisk
* Asterisk Architecture

Session 2 (11:00am to 12:15pm)

* [nstalling Asterisk
s ntro to Dial plan

Session 3 (1:45am-3:00pm)
» Configuring Endpoints
* |nteractive Dial Fll‘-:'!.r‘l

Session 4 (3:30-5:00pm)
* Dialplan Scripting

" Sichpanna, GATER AN Spaakers ane SR 10 Change wilhoid molacs,

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Still using POTS for fax?

You can stop now.

Smart ATA" is the only ATA that really works for
FolP. Here's why:

® |t's the only ATA that makes reliable outbound calls
into carrier networks.

® |t's the only ATA that delivers reliable G.711 faxes,
including multiple-page faxes.

® |It's the only ATA that supports T.38 with V.34.

Skeptical? We thought you would be. Come by booth #722 and find
out more.

Smart ATA, available from
NetGen Communications,
features Commetrex’
patent-pending Smart FolP*
technology.

Order online at www.netgencommunications.com.

Commetrex is also featuring FaxTap for SIP, the tool you've been
waiting for to diagnose FolP problems in your network, and it's
great for lawful intercept applications.

Visit Us
Booth 722

lllllll
--------
lllllllll

COMMETREX NMETGEEM

Cutmmmerdc o dars
---------
nnnnnnnn
-------
......

770-449-7775 | sales@commetrex.com | www.commetrex.com
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Dctober 3-5, 2012 » Free for All Attendees * Room 9C

Ingate SIP Trunk-UC Seminars
SIP Trunking & Unified Communications

FREE Workshops. October 03, 2012 - SIP TRUNK ACADEMY
Learn how SIP trunking lowers operating costs, 10:00am  What is SIP Trunking?
delivers rapid ROl and expands your mrﬂetsham 10:15am  Successiul SIP Trunking (Cass sludies)
at these free workshops at ITEXPO. Join industry 11:30am  Case Study: Hosted Call Center Application
leaders as they discuss the what, why and how of 12:30pm  LUNCH-N-LEARN: Role of the E-SBC
SIP trunking and Unified Communications. 1:30pm  Supercharging SIP Trunking Sales
. i 230pm  Premise-based SIP Trunking and UG five dema)
Innovative Programming 3:00pm Casa Study Block
This three-day educational seminar seres provides 9:00pm ITEXPO Party-Cedar Street Courtyard
in-clepth information on SIP trunking and UG, with Faabuing The Spesmalics
Graaal) October 04, 2012 - UNIFIED COMMUNICATIONS
s SIP Trunking g:00am  TOWN HALL MEETING:
* Faxrp.va‘—lF' Tha State of Unified Communications
* Mobiity 11:00am  Leveraging and Selling Cloud-Based
¢ How to Maximize Revenue Hosted Sclutions
* The Meed for an E-SBC 12:00pm  Video-Over-IP
* SIP Trunking with Lync/in the Cloud i
= EEIELI'iT'_d' J:00pm SIP Forum Workgroup Updata
* Case Studies
: to Minimize Dep o October 05, 2012= SIP TRUNK-UC BOOT CAMP

00am Builkding Your Businass with SIP Trunking
and Unified Communications

Speakers: Spontors: 10:00am  SIP Trunk “Basic Training™ with Ingate
Sean Rivers - Bandwidth.com
Gf'l.i:'iﬂ Krantz . Broadvox [y  Besaona, Lmes and speakers am subisst bo chuangs sathoul rolics
Max Schroeder - FaxCore £ NACT. Professional Development Programs
Jorge Oterc = (Grandstream interteX Attendess can earn a SIP Trunk Professional
Scott Beer - Ingate E i TS Certificate by participating in the Professional
Stove Johnoon - Ingata —‘--':-—* Development Program on October 3.
Karl Stahi - Imertex Pl cos: Attendees can also earn a Unified Communications
Themaz HBoael - MACHE ;u:; ;:J"E:I'L Professional Certificate on October 4.
Dialegic Schedule a free assessment of

Platinum Sponsors: Your installation at ITEXPO

’ With Ingate, Intertex Data and/or seminar spaakears.
= broadvox:  (»BANDWIDTH.com  Get advice, suggestions and solutions to your

individual installation needs.
i: PUSITH{}N Contact hillary@ingate.com to schedule.

Sessions, times and speakers are subject to change without notice

22 For Exhibitor and Sponsorship Information contact Matthew Gleeson at mgleeson@tmcnet.com ¢ 203.852.6800 Ext. 145
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Cloud EXchange

REGISTER TODAY! SEATS ARE LIMITED. VISIT MEGAPATH
WWW.MEGAPATH.COM/ITEXPO IN BOOTH 908

MPLS UNIVERSITY — EXPLORING BROADBAND AND CLOUD SOLUTIONS
Free Training at ITEXPO Austin

Featured Topic: Determining the right data service for your business and how te do more with an
MPLS-based network. |n the first session of a two part workshop, you will solidify vour understanding of
broadband technologies and leam how o determine the best-fit service oplions for your business. In the
second session, we will discuss the advantages of MPLS technology and how a secure network enables
advanced cloud-based applications—such as Voice, Unified Communications, and Hosted IT  _s 00
Services, including Data Backup and Microsoft® Exchange and SharePoint®. These training &

sessions are free and open o all ITEXPO attendees—end users and channel partners. ¥ FHEE X
; PRizeg
SESSION 2 - /4
SESSION 1: =
BROADBAND COMPARISON - WHICH DATA SERVICE | DDTHE BORE WITH A MILS-BASED
I5 RIGHT FOR YOUR BUSINESST METIWORN-VOICE, IINIFIFED
. : COMMUMNICATIONS, AND HOSTED IT SERVICES
«  Comparing broadband choices «  Demystifying Cloud-based voice services
«  Evaluating connectivity needs = Choosing and implementing Hosted IT solutions
« Exploring options « Building a future-proof solution
« Choosing the best data service « Increasing efficiency and productivity
OCTOBER 4, 2012 OCTOBER 4, 2012
1:30-2:25 FM 235-330 PM
Austin Convention Center, Room 7 Austin Convention Center, Room 7

Speaker: Bernie McGroder, VP of Sales Engineering at MegaPath.
Bamie has over 15 years of axpermnce in Engineenng, Sales. and IP sclutions. Ha's responsible for all MegaPath cusbomized
solutions designs including [P WaN, LAN, Seouity, Voice, Solution Delvery, and Operational Suppor.

REGISTER TODAY, SEATS ARE LIMITED i M aPath
WWW.MEGAPATH.COM/ITEXPO k  DATH - VORCK - SECURITY

MPLS U is sponsocred by MegaPath, a laading naticmaide provider of dada, volop and security solulions for small, medium and anberpise buiinassas



October 3 - 4,2012 + Free for All Attendees = Aisle 400 On Expo Floor

Telecom Resaller Week provides you with a forum Wednesday, October 03, 2012
for you to learn about cutting edge new solutions ; 3 3 ¥
you can represent, to meet with many new potential 5:00-5:20pm  Lync Migration

partners, and to study proven sales technigques to 5:30-5:50pm Vendor Demonstration
help improve your team’s performance. 6:00-6:20pm Moving to BYOD
This seminar teaches attendees how to effectively 6:30-6:50pm Vendor Demonstration

sell IP Communications equipment & services, with : y |
proven tips and best practices for addressing the Ll i Inti)

challenges resellers face in today's economy. SIP Trunking

9:00pm ITEXPO Party
Learn about more new technologies, meet with even Cedar Street Courtyard
more potential partners, and gain valuabla insight into Featuring The Spazmatics

how 10 InCrease sales nght now, Praminent telecom

vendors are coming to demonstrate their products, Thursday, October 04, 2012

and present their sclutions directly to you! 11:05-11:25pm Overcoming Barriers to a
Successful UC Project
Extensive O&A opportunities are built into the 11:35-11:55am Vendor Demonstration

program, to enable attendees to get the most :
out of their participation. Registration for 12:00-12:30pm Lync Migration
Telecom Reseller Week at ITEXPO is frea. 12:35-12:55pm Vendor Demonstration

1:00-1:20pm  Moving to BYOD
1:30-1:50pm  Vendor Demonstration
2:00-220pm  Succeeding with

SIP Trunking

Featured Presenter: 2:30-2:50pm  Vendor Demonstration

Gﬂﬁl’ Audin 3:00-3:20pm  Owvercoming Barriers to a

(Eary Audin has more than 40 years Successful UC Project

of computer, communications and

security consulting and implementa- 3:30-3:50pm  Vendor Demonstration

tion experience. He has planned,

ﬂﬂﬁlﬂnaﬂ. mlllﬂﬂ. Imﬁ|5mﬁmﬂﬂ * Gessions, fmes and speaakors are subject to change withouwt notice
and operated data, LAN, WAN, and telephone net- Sporaciud B

works, These have included local area, national and

intermational natworks as well as VolP and IP
: TelecomReseller

convergent networks in the U.5S,, Canada, Europe,
Australia, Caribbean and Asia. UCNetworks
Thie Wosce oo Wit Commmonicotiond ad [ollabaratry

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




®
DéubleHor

COMMUNICATIOMNS

Managed

Communications

& IT Services

Value without Compromise

Since 2005 DoubleHorn Communications has
delivered a wide range of services built upon our
IR/SIP communications platform. Enjoy the
convenience of a single bill for all of your managed
communications needs, including Hosted VOIF/PBX,
Managed Broadband and Network, SIP Trunking,
Cloud Services, Cloud-based B2B Applications,
SIP Peering, XaaS, and XolP. Our insight-driven
approach, time-tested delivery methods and agile
technology enable us to provide comprehensive,
customized solutions that deliver enterprise-class
features to whaolesale and retail customers of all
sizes. Our team is passionately driven to enable your
business to compete by providing communications
services that deliver great value with no compromise
on features or quality.

Announcing:

DoubleHorn Communications
Deploys Acme Packet for
Wholesale & Retail I[P
Communications Services

Extensible session border control
solutions simplity service provisioning,
accelerate time-to-market, and
raduce axpanses.

o
acme ﬁﬁa’t‘kﬂ

Enabling Your Business to Compete
www.doublehorn.com | (855) 61-VOICE



Thursday, October 4, 2012

Room 7 =

Free for All Attendees

MPLS University
LIVE at ITEXPO

Join us for two FREE live MPLS University sessions at
ITEXPO to learn moré about which data connactivity
oplion is right for your business as well as doing more
with an MPLS-based Network - Hosted Voice, UC, and
Hosted IT Services, such as Data Back-up and Hosted
Microsoft® Exchange and SharePaoint.®

* 1:30 pm - 2:30 pm - Session

Broadband Comparison — Which Data Service
is Right for Your Business?

We all kiow that businesses ane diverse, but ong thing thiy
all have in common is 8 need for dependabile connectiv-
ity that meets their budgets. Mission-critical tools—such
as VolP: data transfers. access to application servers, and
video conferencing —can monopaiize the bandwidth you
nead to keep your business running, What connectivity
choice is the best for you?

This session will provide you the tools you need to help
choose the optimal businase-class connactivity sarvice for
your business, We will discuss the questions 1o ask when
evaluating business-class connectivity options, and help
you evaluate your buginass’ neads and undersiand mora

about the available choice questions o ask when evaluating

S8MVICEe providers.

Brought 1o you by:
7 ) e
MégaPath,

These training sessions are free and open to all
ITEXFOD attendees - end users and channel
partners. Prizes will be given away in each session.

Who Should Attend

Channel Partners
=  End User Customers

#= 2:30 pm - 3:30 pm - Session
Doing More with an MPLS Network: Hosted

Voice, Unified Communications, and Hosted
IT Services

Are you ready for Hosted Voice, Unified Communications, and
Hosted IT senaces? You should be. Il your business commauni-
cations portiolo doasn't aleady contain these products, now
the time to gear up. In teday’s workd of mobile workionzes and
wireless devices, it is crucial that you have the tools to grow
vour business and remain accessible, You won't want o miss
this session that will cover how Goud-based solutions can be
an easy add-on to your cumment product librany.

" Beasions, Mmed and Spaakers are sul¥ec] 10 change withoul natice

MPLS U is sponsored by MagaPath, a leading nationwide provider of data, voice and security solutions for
amall, medium and enterprise businesses, Visit with MegaPath in Booth 808 in the Expo Hall,

Winners in every session!

Amazon and Starbucks!

Attend for your chance to win gift cards to

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




SAGEMCOM ADDRESSES
THE CLOUD ECOSHUHSTEM

PUBLIC HYBRID PRIVATE

cCLOUD CLOUD . CLOUD

Shared Shared/Dedicated Dedicated
Hosting Hosting Hosting

XMediusFAX. *# i Lo

CLOUD

ITEXPO Austin 2012

Sagemcom’s signature XMediusFAX® Cloud solution
offers a wide spectrum of differentiated public and
private cloud fax applications. Sagemcom also
provides a wide spectrum of complementary
professional services ranging from training,
installation and planning as well as basic and
customized application integrations,

For more information, contact Sagemcom Canada Inc.

1-B8B-TE6-1668 XEMEDIUSFAX.SALES@SAGEMCOM.COM XMEDIUSFRX.SAGEMCOM.COM

S3aGeMCcoMm



etworking Event!

Filll| 13§ #startupCamp/@StartupCamp

Thursday, October 4, 2012 = Free for All Attendees « Ballroom A

StartupCamp6: Comms Edition

Entrepreneurship is at an all time high. Mone peopla are starting companies than ever before, it is very in vogue to ba ona
and even mone 50 1o suppor one. Many companias ans bullding their growth on the backs of entrepreneurs by catering

their offers to this large group of growing companies.

StartupCamps i an evening 10 celabrate entreproncurship in telacom and an opportunity 1o laarm, network and have fun!
Oine of our retuming sponsors told us this is whena they spend their ITEXPO dollars because it aligns them with messages

of entrepreneurship, innovation and the cloud,
Hosted By:

EMBRASE

Sir Terry Matthews, StatupCamps Speaker

Presenting Companies
ZELLO
People communicate most naturally by taliking and Estening,

not by typing and reading. Live voice camies much more maaning,
with less work. Zeflo is social radio for consumer, like voice twitter,

Milkons of consumens use Zallo nstead of tradetional radio to
participate or just listen in to public comersations, to stay
connected with a growp of fiends, or simply oull of boredom.
For business, teams use Zello to replace 2-way radsD or
push-to-talk

PHOMNISM

WolP providers arcund tha globe struggle daily with the pains of
phane provissoning, Admenstralons of millions of phones have
been waiting for a simpler methad to provision their endpaints.
We scratched our own itch and created Phonism, a phone
management serice that we think evenyone will love [ust ag
muich as wa do. Fhonismu.com s a cioud-basad ViodP phona
managamant serace thal goes beyond traditional provisioning
systams. In mindtes, Phonism can transiom tha complaxitios of
provisioning inlo a simple task that anyone can perform. Wa've
ennpowansd adminstratons 1o Manags an endless number of
endpoints through our easy-to-use multi-tenanted web interface,
uttirmitedy reclucing suppor calls and speadng up deployrnents.
Adrminestralors can upgrade phonas across their enfemiss with
st a few chicks, regardiess of where in the world the phones ama
deployed. We've also given end users the ability to customiza
tvesr chesk phones similar fo the way they customize their mobile
phones with Backgrounds, Ringtones, Comacts, and mona.

Giold Sponsors:
™
Phonecom (*.)twilio ) Daitan
g mpm Fogms {esgany LT T TR e =TT

‘ ‘ Essentially all jobs created in the last 25 years
were done s0 by NEW companies.

RINGDNA

RingDhA i3 a voice communications company attempling to
neviutionize bussness telaphony. Unhke tracitional analog call
solutions, RngDNA uses web-based telephony to delver
resl-tirme CHHM data, social medes streanvs and bahavioral
marketing information to the right person at the right time with
virtusaily no [T infrastructure recquirermsents.

VaNAF

Venap makes it easy o grow business by using short video
MEsSanes &5 a mone personal altemative to email. Cusiomans
and prospects take action about 40% mong wihen you reach
therm via Venap as comparad to via amail, This is becasa a

vanap fecls so much mone personal and mone special than a tesd
communication, and bacause it captures tone and emotion and
enthusiasm and authenticity (and kots of other non-verbal stuff) in
away that actually transiales -- which texd and email can’t doat all
And it's all that non-verbad stull thal aciually Shapes how' we foel
about a business and wheather we decide to work with them or nol.

Platinum Sponaar:

cloud

COMMUNICATIONS ALLIANCE
Silver Spomsors:

CBEYOND £3Shango

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




The Global Leader
in_ _f‘FF.{JRE”_VOIIE.CaII Recordin

. snF R i

for 3 : = o any Business Applications

Your IP PBX increases the productivity of your

users and lowers your operational costs.

It makes excellent business sense, Ennanclng your
system with 5IP PRINT solutions makes it even better

SIP PRINT offers award-winning solutions for:

CALL RECORDING = The BEST In WOIP Call Recording just

2ot better with integrated solutions like Screen Capture,

Quality Assurance (Including Agent Scoring and Call Tagging)
Speech Analytics & WFM. Record in-bound and out-bound calls

for specific users, for training, quality assurance, customer satisfaction
or legal compliance requirements, HIPPA, PCl & Sarbanes-Oxley

CALL ACCOUNTING - Control costs and compliamce
with detailed reports on historical usage, and plan for
the future with forecasting

UNIFIED COMMUNICATIONS MANAGEMENT - Monitar
your environment for quality-of-service and business
effectiveness, and control all elements from any location

And Much More! - Visit www.sipprint.com
For more Information

SIP Pring
spoech Anaty,

S Care - r.q{!1ﬁﬂg1'n3-\ \
e notwork ins9®

GSA #G5-35F-0I172Y



A Devlond Event

SUMMIT

ans
October 3-5, 2012

Develop Your HTMLS
Code To Maximize
User Experience

The world is moving to
HTML5-Are You Ready?

The HTMLS Developers Summit provides you with the
information and tools you need to exploit the capabilities
of this revolutionary technology.

Discover how to use HTMLS to optimize your current
codes and maximize user experience, Attend the HTMLS
Summit - A DevConS Event and receive an education that
is unmatched and you will discover how to use HTRLS to
dazzle your audience.

HTMLS5 Summit Topics include:

* Address issues that you face when creating or
porting games to HTMLS, for both desktop and
mobile delivery.

* Discuss how HTMLS is being used today to
create these high quality sites and games across
all platforms,

= Take a business look at the HTMLS market and
it's future.

Sponsored By:

viewbiquity

e drscro
Media Sponsors:

K oppoocks W HTMEREPURT
| CAREERS 2.0 SDTi F ENTERPRISE FORUM
websjle . & F,=4_ Mt

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132

Room 6B
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8x8, Inc (Booth: 801)

P: 866-879-8647

www.8x8.com

8x8, Inc. (Nasdaqg: EGHT), a leading provider of cloud communications
and computing services, delivers innovative Software as a Service (SaaS)
and Infrastructure as a Service (laaS) solutions to small and medium
sized businesses and distributed enterprise organizations. These include
cloud-based VoIP business phone services, audio and video
conferencing, and web-based unified communications (UC) solutions
along with managed server and cloud hosting services — all of which
dramatically reduce telecommunications and IT infrastructure expenses
while enabling access to powerful features and functionality that increase
productivity, flexibility and mobility. Since 1987, 8x8 has contributed to the
advancement of voice and video communications through its research
and development activities. 8x8 has been awarded 76 US patents with
additional patents pending. That's why more than 25,000 businesses have
chosen 8x8 as their source for better business solutions.

911 Enable (Booth: 626)

P/F: 1-877-862-2835 / 514-745-8616
www.911enable.com

911 Enable is the industry-leading provider of E911 solutions for service
providers, carriers, and enterprises. Its E911 call routing service,
management appliance, and security desk notification system meet all
E911 regulations and standards, and support more customers than any
other E911 provider in the industry.

ABP Technology (Booth: 1014)
P/F: 972-831-1600 / 972-831-1416

www.abptech.com

ABP Technology is a Dallas, TX based, value-added distributor of IP
Communications products and services marketed throughout North
America, Latin America and the Caribbean. The ABP portfolio includes IP
phones, IP PBXs, IP peripherals, IP cameras, IP video conferencing,
mobility solutions with WiFi, DECT and Dual mode technology,
engineering consultation services, technical support, IP training,
provisioning and configuration services. ABP sells and supports proven
Interoperable IP products based on Open Standards offering connectivity,
security and mobility at optimal TCO with ease of deployment and high
functionality. ABP’s clients include channel partners, specialized VARSs,
Service Providers, government entities and educational institutions.

Adtran (Booth: 1313)

P: 256-963-6132

www.adtran.com

ADTRAN, Inc. is a leading global provider of networking and
communications equipment with an innovative portfolio of more than
1,700 solutions for virtual WLAN, cloud connectivity, voice, data, video,
and Internet communications across copper, fiber, and wireless network
infrastructures. The ADTRAN product family includes virtual WLAN,
switches, routers, IP Business Gateways, wireless (VWWLAN and 3G),
and Unified Threat Management.

Agent Alliance (Booth: 840)
P/F: 913-208-5400 / 913-236-7757

www.agentalliance.com

The Agent Alliance is a powerful collective of telecom agency owners
with aggregated sales power and consolidated relationships between
members and telecom providers. We are industry leaders and
innovators with 300 years of combined business experience and $500
Million in billings under management.

AireSpring (Booth: 719)
P/F: 818-786-8990 / 818-786-9225

www.airespring.com

AireSpring is the leader in next generation IP communications and
Managed Network Services. Voice, Internet, MPLS, Conferencing,
Cloud Hosted IP PBX and industry leading compensation structure
make AireSpring a #1 competitor.

AlloyCP (Booth: 614)
P/F: 888-895-8256 / 408-740-4016

www.alloycp.com

Based in Sunnyvale California, AlloyCP is a distributor of networking
and communications equipment, and the founding Distributor for
Yealink in the U.S.A. Working via an established network of respected
channel partners, AlloyCP supplies the complete Yealink product
range to SMB, corporate, industrial and government customers
across the U.S.A.

ALOE Systems (Booth: 620)
P/F: 905-944-8603 / 905-944-1023

www.aloe-systems.com

ALOE Systems is a trusted vendor of VoIP solutions for traffic routing,
billing, switching, and border control. Targeted at wholesale VolP
providers, CLECs, ILECs, direct termination providers, and start-ups,
ALOE offers unique routing solutions: traffic can be routed by 40+
parameters. MVTS |l, ALOE’s flagship product and TMCnet Green
Leadership Award winner, offers know-how Profit Protection and route
blending features for higher profit and ASR/ACD rates.

Alpheus Communications (Booth: 1019)
P/F: 877-257-4387 | 713-336-6520

www.alpheus.net

Alpheus Communications is a leading provider of Texas fiber networking
solutions. With extensive facilities in all metro markets, Alpheus is the
preferred fiber backbone for businesses. Our network reaches over 300
COs/POPs and over 88,000 MetroE-qualified buildings. Our data
centers support mission-critical applications through its resilient SSAE
16-compliant platform.

AppDynamics (Booth: 1413)
P/F: 415-442-8400 / 415-442-8499

www.appdynamics.com

AppDynamics is the leading provider of application performance
management in the cloud and the data center, delivering solutions for
highly demanding distributed, dynamic, and agile environments. Our
customers use us to monitor, troubleshoot, diagnose, and scale their
production applications, and over 80,000 people have downloaded our
free Java/.NET solution at appdynamics.com/free

AT&T (Sponsor)

P: 404-499-5214

www.att.com/m2m

AT&T Inc. (NYSE:T) is a premier communications holding company. With
a powerful array of network resources that includes the nation’s largest
4G network. AT&T is a leading provider of wireless, Wi-Fi, high speed
Internet, voice and cloud-based services. AT&T also offers the best
wireless coverage worldwide of any U.S. carrier.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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AudioCodes (Booth: 501A, 808)

P/F: 888-586-4743 | 732-469-2298
www.audiocodes.com

AudioCodes designs, develops and sells advanced Voice over IP (VoIP)
and converged VoIP and Data networking products and applications to
Service Providers and Enterprises. AudioCodes is a VoIP technology
market leader focused on converged VolP & data communications and
its products are deployed globally in Broadband, Mobile, Cable, and
Enterprise networks. AudioCodes’ product range includes Media
Gateways, Multi-Service Business Gateways, Session Border
Controllers (SBC), Residential Gateways, IP Phones, Media Servers,
and Value Added Applications.

Autonomy, an HP company (Booth: 1320)
P: 508-808-7878

www.autonomy.com

Autonomy Corporation, an HP Company, is a global leader in software
that processes human information, or unstructured data, including social
media, email, video, audio, text and web pages, etc. Autonomy’s
technology manages and extracts meaning in real time from all forms of
information, both unstructured and structured, enabling companies to
leverage their data assets. Autonomy’s product portfolio helps power
companies through enterprise search analytics, business process
management and OEM operations. Autonomy also offers information
governance solutions in areas such as data protection, eDiscovery,
content management and compliance, that help companies grow
revenue, such as web content management, online marketing
optimization and rich media management.

AVer Information, Inc. (Booth: 301)

P/F: 408-263-3828 / 408-263-8132

www.averusa.com

AVer is an award-winning provider of Visual Collaboration solutions that
improve productivity and enrich lives. Our room based Video
Conferencing solutions have become the preferred choice for customers
looking for high quality, simple solutions that are affordable and easy to
use. AVer provides resellers of technology and VoIP solutions with an
important compliment to their existing SMB product portfolios that
includes great margins and industry leading support. From increasing
competitive advantage for businesses to accelerating learning in the
classroom, AVer solutions leverage the power of visual communications
to help people connect with one another to achieve great things.

Basic Solutions Inc (Booth: 322)

P: 503-610-4350

www.basicsolutionsus.com

Basic Solutions, Inc., is a US based Carriers Carrier, Wholesale VolP
Termination company. We specialize in USA Short Duration, Call Center
VolIP Termination, USA Conversational, Flat Rate VolP Termination, and
CNAM Caller ID. With a multitude of connections, carriers and routes we
are able to deliver some of the highest connectivity and call quality
metrics. Our prices are competitive because Wholesale Termination is all
we do. We've been providing VoIP services since 2004 so we have
plenty of experience to meet your needs.

BCN Solutions Express (Booth: 932)
P/F: 800-411-3611 / 877-765-3978

www.bcnsolexp.com

Become a Solutions Express Partner and leverage a global portfolio of
TDM and next-generation solutions for your customers. We offer a
comprehensive suite of telecom solutions including local, long distance,
cloud, internet, VolP, WAN, managed services, and conferencing — all
backed up by experienced account teams, provisioning experts, sales

engineers and customer care specialists offering assistance 24 hours a
day, 7 days a week. Celebrating 30+ years in the telecom industry, we
are privately held, profitable, debt-free and we have a track record of
providing channel partners and business customers with exceptional
service and support.

Ben Bronston - Telecom Lawyer (Booth: 638)
P/F: 713-778-1000 / 713-583-9720

www.telecomlawyer.net

Ben Bronston is a nationally recognized expert in the field of
telecommunications and related technology law and regulation. For over
20 years, Ben has developed an extensive knowledge of legal and
regulatory issues affecting a wide variety of telecommunications and
technology companies, including agents, master agents, carriers,
resellers, data centers, managed service providers, cloud service
companies, hosted VoIP companies and information service providers. He
has provided legal advice and counsel to many of the most highly
regarded agencies, master agencies and service providers in the industry
and has served as counsel in numerous transactions with an aggregate
value of several billion dollars. Ben received the Top Telecom Lawyer
Award in the Telecom Association Members Choice Awards in 2010 and
was named a 2012 Telecom Association Recommended Vendor in the
Legal Services Category. He also enjoys the highest rating possible for
legal ability and ethics issued by Martindale-Hubbell.

BeyondTrust (Booth: 1303)
P/F: 949-333-1900 / 949-333-1994

www.beyondtrust.com

BeyondTrust is the global leader in securing the perimeter within to
mitigate internal threat and the misuse of privileges. BeyondTrust offers
consistent policy-driven, role-based access control, monitoring, logging,
and reporting to protect internal assets from the inside out. The
company’s products empower IT governance to strengthen security,
improve productivity, drive compliance, and reduce expense.

BillSoft, Inc (Booth: 521)

P/F: 800.525.8175 / 913.438.9260

www.billsoft.com

BillSoft provides "Your Total Tax Solution", a complete beginning to end
transaction tax solution. “Your Total Tax Solution” includes EZTax® for tax
calculation, EZData® and EZTax Rate & Logic Modifier (RLM) for tax
customizations and overriding, EZGeo® for address scrubbing and
jurisdiction assignment, EZTax Manager for easy configuration, EZTax
Viewer for viewing of tax data, EZTax Compliance Filing Service, and
more. BillSoft’s flagship product, EZTax, is the most comprehensive
transaction tax package available, and the best overall value. It provides
taxation for over 625 products and services, with over 220 tax types in
86 countries. EZTax is supported on all major platform environments and
offers a number of different interfaces.

Bottom Line Solutions (Booth: 925)
P/F: 800-218-4777 | 972-499-1122

www.themobilitymarketplace.com

Bottom Line Solutions presents "The Mobility Marketplace" which offers
you a complete hassle free mobility and device management strategy
that focuses on providing additional revenue streams for your company
while helping to recapture your mobility expenditures, reducing
employee downtime, and increasing productivity. We provide enterprise
mobility management tools for managing your recycling, mobility
expense & device management, replacement devices, and accessories
from a single cloud based solution.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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BridgeWave Communications (Booth: 1202)
P/F: 408-567-6900 / 408-567-0775

www.bridgewave.com

BridgeWave Communications is the leading supplier of high capacity 4G
backhaul and gigabit wireless connectivity solutions. BridgeWave's
carrier-grade, point-to-point wireless FlexPort® links provide a future-
proof mobile backhaul solution for carriers and mobile operators looking
to support 4G/LTE/WIMAX adoption. The company's 60 GHz and 80
GHz links offer up to ten times the bandwidth of comparably-priced
lower-frequency license-free and licensed-band wireless links, while
providing superior interference immunity and data security. Founded in
1999, BridgeWave is headquartered in Santa Clara, California.

Broadview Networks (Booth: 832)
P: 800-BROADVIEW

www.broadviewnet.com

Broadview Networks is a network-based business communications
provider serving customers nationwide with local and long-distance
voice and data communications, premises-based and patented hosted
VoIP systems, data services and a full suite of managed and
professional services. They also provide an innovative portfolio of
bundled, hosted IP phone and cloud computing services designed to
meet the unique application requirements of diverse workforce groups.
Its customers benefit from award-winning customer service, including a
Web-based account management tool and a primary point-of-contact for
real-time, personal customer care.

BullsEye Telecom (Booth: 837)
P/F: 248-784-2500 / 248-784-2501

www.bullseyetelecom.com

BullsEye Telecom® offers a complete portfolio of nationwide telecom and
Internet services to small, medium and large enterprises with multiple
locations and an expanded regional presence. We offer innovative
solutions for voice, data, digital voice, cellular, hosted IP, network security,
unified communications and cloud-based managed services.

Caleris, Inc. (Booth: 926)
P/F: 515-331-0560 / 515-331-3901

www.caleris.com

Caleris is a US-based Business Process Outsourcing provider,
delivering premium customer support exclusively from America’s
Heartland. The company serves many industries, specializing in
technical support services, customer care, corporate helpdesk, product
and software support along with broadband and VoIP helpdesk. Caleris
provides social media monitoring and moderation.

Carlson Wireless (Sponsor)

Cbeyond (Room M10)
P/F: 866-424-2600 / 678-424-2500

www.cbeyond.net

Cbeyond is the technology ally for small and mid-sized businesses. We
deliver cloud services and communications through our enterprise
network and data centers. Instead of outlaying capital and manpower to
manage infrastructure, our customers can shift the burden to us.
Excellence in customer setup and service has been in our DNA since we
were founded in 1999. It's why more than a third of our 60,000+
customers come from referrals.

Be a part of the Cisco Innovation Exchange.

Schedule a private meeting. Call or text: 408-250-7359

CDMA Certification Forum (CCF) (Sponsor)
P: 303-828-7232

www.globalccf.org

The CDMA Certification Forum (CCF) is an international partnership
between Network Operators and Device Vendors that developed and
maintains a core device certification process to help improve quality
through consistent interoperability, conformance and performance
testing. The CCF also addresses the testing and certification of
new/emerging technologies such as M2M. www.globalccf.org

CDW (Sponsor)

P/F: 800-800-4239 / 847-465-6800

www.cdw.com

CDW is a leading provider of technology solutions. CDW features
dedicated account managers help customers choose the right
technology products and services to meet their needs. The company’s
solution architects offer expertise and customized solutions, while its
advanced technology engineers assist customers with the
implementation and management of those solutions.

Cisco (Booth: Room M11)

Cloud Communications Alliance (Booth: 508)

P/F: 949-429-4758 | 949-429-4758
www.cloudcommunications.com

As recognized leaders in bringing the Cloud to the customer, the CCA
members come together to share research, best-practices, applications
and experience to revolutionize the way enterprises communicate. The
CCA benefits the industry by leading the charge in: ¢ Integration of
Unified Communications as a Service * A truly national coverage of
services and networks ¢ Innovation of tomorrow’s solutions for today’s
challenges*Thought Leadership in the Fully Managed Cloud Space

CloudTC (Booth: 426)

P/F: 650-238-5203 / 650-618-6792

www.cloudtc.com

Based in Silicon Valley, CloudTC is software innovator in business
applications and IP telephony, enabling powerful business
communications through its award-winning Glass platform. We develop
and manufacture Android-based media phones, delivering the first truly
smart IP phone. Our solution is available worldwide through leading
resellers, service providers and IP PBX manufacturers.

Cologix (Booth: 728)
P: 720-940-2559

www.cologix.com

Cologix data centers enable customers throughout North America to
grow their networks rapidly and cost-effectively by delivering space,
power, cooling and dense connectivity. Cologix serves 550+ customers,
offers 300+ network choices and manages thousands of
interconnections from the key carrier hotels in Dallas, Minneapolis,
Montreal, Toronto and Vancouver.

Comm-Core (Booth: 1319)

P/F: 877-645-5156 / 888-780-1136
www.comm-core.com

Comm-Core is the leading innovator behind Virtual VolP a State-of-
the-Art voice and data communication solution based on a Virtualized
Infrastructure. With its landmark Virtual VoIP line of integrated
voice/data solutions, Comm-Core provides leading edge solutions to
cost-conscious, results-driven, and value-oriented organizations. We

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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pride ourselves on providing the most cost-effective, innovative
communication platforms and technology to keep our partners and
clients ahead of the communication curve. We're committed to
changing the way businesses communicate. Comm-Core is a facilities-
based network operator providing IP services, enhanced hosted
applications as well as managed Information Technology services.

Commetrex Corporation (Booth: 722)

P/F: 770-449-7775 | 770-242-7353
www.commetrex.com

Are you a VoIP service provider or carrier with FolP problems? If so,
Commetrex has the end-to-end solution you need: Smart ATA™ and
BladeWare™, both based on Smart FolP®, patent-pending technology
from Commetrex. Smart ATA is the industry’s only ATA with T.38 that
actually has a call-success rate over carrier networks that's on a par
with PSTN fax. Smart ATA will allow you to stop saying to your
subscribers, “Keep your POTS lines for fax.” Instead, they will press
send, walk away, and when they return, the fax has been sent ... no ifs,
ands, or buts. In addition, we're introducing a new product, FaxTap for
SIP™. This is the tool you've been waiting for to effectively diagnose
your FolP-network problems. Commetrex, the inventor of terminating
T.38, is the industry’s leading developer of fax technologies.

Commlogik Corporation (Booth: 1002)
P/F: 305-677-7888 / 305-677-7889

www.commlogik.com

Commlogik Corporation is a value-added Telecommunications and
Security distributor for North and South America with headquarters in
Miami/Florida and fully staffed local offices in Brazil, Argentina,
Colombia and Mexico. Through those offices and local partnerships,
Commlogik is able to deliver quality fulfillment, technical support, training
seminars, and other services that contribute to the VAD model.
Commlogik is one of the top suppliers of IP End Points, from IP phones
to video conference units, in all ranges from entry level IP Phones to
enterprise class IP multi-line executive phones. In the video conference
market Commlogik is able to deliver point-to-point turnkey solutions to
multi-monitor, full-immersion Telepresence rooms. The product lines
focus on enhancing the reseller channel with quality, low-maintenance
options that yield high margins while preserving an attractive price point

Compliance Solutions, Inc. (Booth: 737)

P/F: 407-260-1011 / 407-260-1033
www.csilongwood.com

Complete outsourced agent for sales tax, FCC universal service,

corporate income tax, telecom tax rating, tax exemption management
services, audit support services.

Comptel (Booth: 225)

CompTIA (Booth: 739)

P/F: 630-678-8300 / 630-678-8384

www.comptia.org

CompTIA is the voice of the world's information technology (IT) industry.
As a non-profit trade association advancing the global interests of IT
professionals and companies, we focus our programs on four main
areas: education, certification, advocacy and philanthropy.

Conexiant Telecom (Booth: 708)

P/F: 303-323-9970 / 720-316-7300

www.conexiant.net

Wholesale Carrier Services & IP-PBX for private label. With four POPs

around the globe, conexiant enables any voip company to gain access
to the best providers in the world. All through one User Portal.

International DIDs and International Toll Free; DIDs and tollfree for USA,
North America; Fax2Email. Hosted PBX servers. *NEW* Hosted DTH
VolIP Billing. Personalized support.

Core NAP, L.P. (Booth: 1013)
P/F: 512-685-0000 / 512-685-0002

www.corenap.com

Core NAP is a leading provider of colocation, cloud infrastructure,
managed services, network, and disaster recovery solutions for small to
large businesses.

CoreDial, LLC (Booth: 520)

P/F: 215-297-4400 / 215-297-4401

www.coredial.com

CoreDial is a leading cloud software and services platform enabling
white-labeled hosted VoIP, SIP trunking and unified communications
services. CoreDial’s cloud enables managed service providers to sell,
provision, manage and invoice hosted voice and data services to end-
users and even other service providers. Leverage our platform to
compete and win.

CradlePoint (Sponsor)
P/F: 208-424-5054 / 208-429-6852

www.cradlepoint.com

CradlePoint is the global leader in 3G/4G networking solutions providing
business grade, secure connectivity to distributed enterprise, small business
and mobile customers. With support for over 350 modems on more than 70
different carriers, CradlePoint defines excellence in connectivity. Specializing
in failover, machine-to-machine (M2M), and primary connections,
CradlePoint’s solutions are purpose built for PCI compliant networks.
CradlePoint is the first to pioneer and fully enable high-speed LTE in our
solutions to maximize the potential of the cloud for businesses worldwide.
CradlePoint is a privately held company in Boise, Idaho.

CTERA Networks (Booth: 1420)

P/F: 650-227-4950 / 520-423-3102

www.ctera.com

CTERA Networks is the leader in cloud storage enablement,
revolutionizing storage, data protection and collaboration for enterprise
branch offices and SMBs. Its hybrid Cloud Attached Storage® architecture
combines secure cloud storage services with on-premises appliances and
managed agents. CTERA pioneered the cloud storage gateway concept,
with tens of thousands of units deployed, and its scalable cloud service
delivery platform is used by leading service providers and enterprises, on
the public or private cloud infrastructure of their choice.

CTI Group (Booth: 428)
P/F: 317-363-4666 / 317-262-4849

www.ctigroup.com

CTI Group is a leading developer of telecommunications solutions for
fixed, mobile and converged communications. Our applications for
analytics and reporting, ebilling, interaction recording and quality
management are utilized by carriers, service providers, multi national
corporations and their customers around the world.

CVx | ChannelVision Magazine (Booth: 540)
P/F: 480-503-0770 / 480-503-0990

www.bekapublishing.com

ChannelVision Magazine is a bi-monthly trade publication providing
industry analysis and market research to telecomminications agents,
dealers, vallue-added resellers and their partnering vendors and
suppliers. Its mission is to help channel partners navigate the
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HOSTWAY.

GET F.IT!

With Flexible IT

Hostway is committed to providing SMBs and large enterprises alike with
customizable and scalable solutions based on your business needs. We
believe you shouldn't be forced to fit into a box.

ARCHITECT A SOLUTION AROUND YOUR BUSINESS NEEDS

FLEXCLOUD SERVERS
Scalable, on-demand cloud computing solution that combines fexibaity, refiability and

perdomance in an enterprise-grade virlual environmeant

e MANAGED HOSTING
E High-gnslabdty IT mifrastruchues for e applicabons hal dme your bursress snd andund i
your crifical data i never compromised.

HYBRID CLOUD
Levaraga tha beset of our managed sanvers, private and publc cood emdronment=s and your

inbésmal [T anchilectune by bnkng them together in & combned nirmstruchue.

WIN A XBOX KINECT!

It's easy. Tweet a mobile picture of yourself flexing in your Hostway sweatband and
be entered to win. Be sure to hashtag #HostwayFIT, Visit booth #1326 10 pick up
your sweatband!

e .

BOOTH #1326

See what customized solution
Hostway has for your business.
Stop by our boath,

Bome ARGy

HOSTWAY CORPORATION
Tall-Free: |-BE88-874- 1875
Online: www hesDway com
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ongoing shifts in the product sets and skills required to sell to
business customers. ChannelVision us a highly focused and efficient
way for service providers and hardware and software companies to
reach experienced channel partners targeting the small/medium
business space.

Datto Inc. (Booth: 1510)
P/F: 877-455-6015 / 203-665-0391

www.dattobackup.com

Datto Inc. is an award-winning provider of hardware based on- and off-
site backup and disaster recovery solutions. Datto’s innovative and
affordable solutions are changing the way the channel delivers complete
business continuity and are offered exclusively through our resale
partners — over 4,000 IT service providers across North America and
Europe. Datto's SIRIS is a true business continuity solution that
dramatically simplifies the BDR process by eliminating the traditional
backup chain and converting data straight to vmdk files. SIRIS is the only
BDR solution that offers instant on- and off-site virtualization and
automated screenshot backup verification.

Dialogic (Booth: 308)
P: 800-755-4444

www.dialogic.com

Dialogic Inc. (NASDAQ: DLGC) develops products and technologies that
enable operators to provide — and subscribers to enjoy - an enhanced
mobile experience. Dialogic® technology touches over two billion mobile
subscribers a day and our network solutions carry more than 15 billion
minutes of traffic per month.

DIDXchange (Booth: 227)
P/F: 850-433-8555 / 206-339-4203

www.didx.net

DIDXchange is the global choice for wholesale level market provision
of geographical numbers of 65 countries. The DIDX platform and team
manages the sales, marketing and routing of vendor quality rated
inbound direct inward dialing communications. Over 20,000 wholesale
IP communications related entities (wireless, telecom, incumbents,
volP and other types) have chosen DIDXchange. As a result, each are
able to realize new revenue and new market expansion. It is the
largest, most recommended, and first marketplace of its type. In
addition, it provides highly effective publicity and social media
coverage for its members and for hundreds of the most empowering IP
communications and technologies events. Super Technologies, Inc.,
founded in 1999, created and operates the DIDXchange network and
service. DIDX has won several awards and recognition since its
inception, including 2006 Total Telecom World Communications
Changemaker List, 2007 Digium Service Provider Award, Inc.com
5000 Application Partner, INTERNET TELEPHONY 2009 Product of
the Year Award, 2010 Teradata National IT Excellence Award, and
2011 Computerworld Honors Laureate Medal.

Digi International (Booth: 1213)
P/F: 877-912-3444 | 952-912-4952

www.digi.com

Digi International is Your M2M Solutions Expert, combining products
and services as end-to-end solutions to drive business efficiencies.
Digi provides the industry’s broadest range of wireless products, a
cloud computing platform tailored for devices, and development
services to help customers get to market fast with wireless devices
and applications. Our entire solution set is tailored to allow any device
to communicate with any application, anywhere in the world.

DIGITALK Limited (Booth: 527)
P/F: 00 44 1908 425 000 / 00 44 1908 425 001

www.digitalk.com

DIGITALK is an independent vendor of Carrier, Consumer and Mobile
communications solutions to retail and wholesale service providers
worldwide. DIGITALK offers a complete, highly scalable service delivery
platform with applications and integrated management that enables
customers to deploy and roll out services rapidly and profitably.

Direct Access Systems Inc (Booth: 531)

P/F: 877-526-2125 | 630-354-1278
www.directaccessinc.com

Direct Access Systems Inc (DAS) is a leading supplier of conferencing
and collaboration product and solutions focused solely on the reseller
market. In addition to our extensive product portfolio, we also provide
our customers value added services including: direct access to leading
manufacturers, warranty and managed services, as well as training and
demo programs for all of the product lines we support.

DoubleHorn Communications (Booth: 707)

P/F: 512-637-5200 / 512-637-5201
www.doublehorn.com

DoubleHorn Communications is a Managed Cloud-based Services
Provider, founded in January 2005. We specialize in delivering Unified
Communications, XaaS, Broadband, Hosted VolP/PBX and IT
services to the SMB and Enterprise markets and select Platform
Wholesale customers.

DrayTek Corp. (Booth: 1014)
P/F: 886-3-5972727 | 886-3-5972121

www.draytek.com

DrayTek, state-of-the-art firmware designer and quality hardware
producer is the reliable supplier of novel networking &
telecommunications for SOHO and SMB. At present, DrayTek's
solutions, ranging from enterprise-level firewalls, mission-critical
bandwidth management and comprehensive VPN facilities, triple play
routers, to prospective IP PBX solutions, can meet the market trend and
go above and beyond customer expectations. DrayTek TR-069 Central
Management and Vigor series highly-integrated service routers are with
"TAIWAN EXCELLENCE" through its reliability, prompt customer
services, and great-value features.

Ecessa (Booth: 1008)

P/F: 763-746-5515 | 763-551-0664

www.ecessa.com

Ecessa gives you “Worry-Proof” Internet. When it comes to sensitive
applications and sensitive clients, ensuring both delivery and
performance of voice and data traffic across the WAN is both a complex
and common issue facing VoIP providers, MSPs, and Master Agents.
Business owners expect phones to work. The same owners expect the
Internet not to fail. Ecessa bridges this gap by offering robust VolP
failover, bandwidth aggregation, and application optimization features
that provide a worry-free environment for even the most mission-critical
networks. With our enhanced monitoring services and visibility network
reporting, Ecessa is the Power Tool you need for today’s increased traffic
loads and complexities.

elLoyalty, a TeleTech Company (Sponsor)
P/F: 303-397-8100 / 303-397-8199
www.teletech.com

elLoyalty delivers comprehensive cloud, on-premise and hybrid
technologies. We manage a growing number of service delivery centers
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ACCELERATE YOUR PRODUCT ACCEPTANCE PROCESS

The CCF process allows quick and affordable certification of devices so
they meet prescribed international performance requirements.

Save time and money using our thorough and state of the art signaling
conformance and minimum performance testing procedures.

The CCF provides an end-to-end unified process for certifying M2M
products that covers certification of both integrated devices and
wireless modules.

While the module undergoes the complete CCF certification process,
the integrated device leverages testing already done on the
pre-certified module and focuses on the quality and performance of
the final product.

CCF Certification: The end-to-end process
for certifying M2M products.

Get your FREE copies of our white
papers on M2M and applications

certification at www.globalccf.org

www.globalccf.org n
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and at-home workforces around the world. This motivated us to
centralize our IT infrastructure into the global TeleTech GigaPOP®
network. Today, this IT infrastructure is available anywhere in the world
as a cloud-based technology offering.

Endstream Communications (Booth: 522)

P/F: 212-796-5500 / 917-368-6923

www.endstream.com

Endstream Communications, LLC is a next-generation carrier
providing high-quality, cost-effective telecommunications solutions
including US/UK/Israel domestic interconnections, wholesale VolP
termination, direct inbound dialing (DID), toll-free origination and
termination, calling card services, carrier information services, and its
proprietary mobile VoIP application to carriers, enterprise customers
and medium-sized businesses.

Ensim (Booth: 1410)
P: 408-496-3755

EnTelegent Solutions, Inc. (Booth: 732)
P/F: 704-323-7463 / 704-504-5868

www.entelegent.com

EnTelegent is a multi-award winning provider of nationwide voice, data,
managed VoIP and conferencing services. We provide multi location
customers with a single invoice, single point of contact and full reporting
capabilities. We provide you with the services and support to enable you
to differentiate yourself, become a trusted advisor and win more
business through our innovative mobility management solutions
including mobile device management, audit and optimization practice
and cost-effective telecom expense and activity management solutions.
Find out why our partners close more business and get into larger
opportunities. Call us and let’s talk!

Entreda (Booth: 1424)

P/F: 650-308-4269 / 650-308-4269

www.entreda.com

Entreda's breakthrough hybrid cloud IT-as-a-Service platform provides
digital workplace protection---on premise or in the cloud--- for
compliance-savvy "nano-enterprises"”, i.e. medical, legal, financial,
engineering and other growing professional services firms requiring
strong data privacy and fail-safe business continuity. Entreda partners
with MSPs, hosters, VARS, telcos, and new breed cloud innovators.

Equinox Information Systems (Booth: 526)
P/F: 615-612-1200 / 615-612-1205

www.equinoxis.com

Founded in 1986, Equinox Information Systems is a global provider of
software solutions for hundreds of telecommunications customers
worldwide. Providing a full range of software applications, which are
backed by exceptional customer support, the company offers solutions
in areas critical to profitability and network efficiency, including revenue
assurance, fraud management, mediation, network analysis, and
custom application development.

Escene Communication Technology (Booth: 920)

P/F: 86 020-28096798-1205 / 86 020-28096786
www.escene.hk/en/

Escene is a professional designer & manufacture of kinds of IP Phones,
with 10 years experience on the high quality SaiHi IP phone series which
are compatible with Broadsoft, Asterisk, Avaya ,Cisco ,Alcatel and
Siemens etc. Escene are well know with WSxxx WiFi series ,ESxxx HD
voice series, GSxxx Gigabit series ,DSxxx IP+PSTN series and USxxx

Low cost series. We do OEM and ODM . We have powerful R&D
Team(software\ hardware\ tooling)and Rich experience in designing ip
phone, so we can customize the products as very fast.

Eurotech Inc. (Booth: 1227)

P/F: 301-490-4007 / 301-490-4582

www.eurotech.com

“Eurotech solutions combine hardware, firmware, operating systems,
M2M middleware and Cloud services that drive business success.
Everyware™ Cloud is a software platform that provides an easy path to
connect Cloud-ready devices to IT systems and/or applications,
allowing for real-time decision making. A global leader in connecting
distributed devices that make up the Internet of Things, Eurotech
collaborates with customers, partners and integrators to bring rugged,
reliable and cost effective data management solutions to market.”

Evangelyze Communications (Booth: 501H)

Evolve IP (Booth: 733)
P: 610-964-8000

www.evolveip.net

Evolve IP, The Cloud Services Company™, provides organizations
with a unified, integrated cloud platform on which to migrate all or
select IT resources. Using Evolve’s enterprise-class virtual private
cloud, customers eliminate the issues and risks stemming from
managing multiple vendors, legacy systems and disparate cloud
offerings. With Evolve IP’s geographically redundant, active-active data
centers, your applications (Email, Office, Unified Communications and
Call Center) infrastructure (servers, desktops, network, phones) are
securely hosted, accessed and managed together. Evolve IP, the
nation’s first and only single-source cloud service provider (CSP),
enables customers to securely upgrade multiple legacy systems
without capital expense, accomplish more with enhanced features,
increase stability and control with an award-winning portal, reduce
costs and focus their IT departments on improving the business.

Eyeball Networks (Booth: 407)
P/F: 604-921-5993 / 604-921-5909

www.eyeball.com

Eyeball Networks has delivered carrier-grade VoIP solutions for some
of the world's best known service providers and mobile device makers
for over 10 years. Eyeball provides complete Instant Messaging, VoIP,
Video telephony and NAT traversal solutions. Our patented
technology currently serves more than 20 million end users around
the world and over 200 licensees, including Polycom, RIM, Nokia, and
many others. Eyeball is headquartered in West Vancouver, Canada,
with offices in Dhaka and San Francisco.

Faronics (Booth: 1509)

FaxBack Inc (Booth: 619)

P/F: 503-597-5378 / 503-597-5308

www.faxback.com

For nearly 30 years, FaxBack has been at the forefront of shaping fax
technology. As a cutting-edge fax messaging company, FaxBack
solutions radically simplify the way organizations communicate. We
provide award-winning fax servers, FolP boardless solutions, fax-on-
demand, broadcasting and web-to-fax solutions that enable
companies to communicate and deliver information faster, smarter
and easier than ever.
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FaxSIPit Services Inc. (Booth: 621)
P/F: 866-374-6495 |/ 866-533-6734

www.faxsipit.com

FaxSIPit, (http://www.faxsipit.com), for more than 23 years, the veteran
industry leaders of FaxSIPit have been at the forefront of shaping fax
communication. As a cutting-edge fax service provider, FaxSIPit
radically simplifies the way organizations use and connect fax solutions.
We provide award-winning dedicated fax telephony connections, hosted
services, HTTPS based fax connections, reliable open internet fax
machine connectivity, and VolP complementing fax technology that
enable companies to communicate and deliver information faster,
smarter and easier than ever.

Feeney Wireless (Booth: 1109)
P/F: 800-683-4818 / 541-284-0030

www. feeneywireless.com

Feeney Wireless is a full service machine-to-machine (M2M) systems
integrator and products company that offers wireless solutions, hardware
development and professional services that fulfill the needs of enterprise
customers and public sector agencies across the United States.

Flexis (Booth: 1305 )
P/F: 408-940-3235 / 408-899-5979

www.flexisit.com

Flexis offers a revolutionary approach to delivering managed services by
providing teams of DEDICATED engineers comprised of exactly the skills
and experience you need and at a lower cost than a traditional outsourced
NOC services provider. Flexis provides comprehensive monitoring and
remediation services for cloud, servers, networks, applications, databases
and workstations. Flexis NOC Services expand your service delivery
capability with a flexible, affordable and branded service to stringent SLAs
while driving high margins for your MSP business.

Fonality, Inc. (Booth: 403)
P: 469-252-7400

www.fonality.com

Fonality is committed to help growing companies compete faster,
smarter and more affordably with differentiated phone and contact
center solutions. From cloud-based to on-premise, Fonality delivers
features previously only available to huge corporations at a fraction of
the price. With the ability to manage and consolidate phone, email, chat
and more into a single view on the desktop or smartphone, on-the-go
companies get the flexibility, productivity and cost savings they need to
stay ahead of the competition.

Fortinet (Booth: 1414)
P/F: 866-868-3678 / 866-868-3678

www.fortinet.com

Fortinet, a global provider of IT security, delivers customer-proven
solutions that provide organizations with the power to protect and control
their IT infrastructure. Our customers rely on our purpose-built
technologies, integrated solution architecture, and global security
intelligence to block external threats and gain precise control of their
network, data, and users. With more than 125,000 customers in every
industry around the world, Fortinet has the broad base of experience
necessary to help secure diverse, extended networks and thereby
improve network and business performance. To date, Fortinet has
shipped more than 950,000 appliances to more than 125,000 customers
worldwide, including: 61 of the Global 100 8 of the top 10 Fortune
companies in Americas 9 of the top 10 Fortune companies in EMEA 9
of the top 10 Fortune companies in APAC 7 of the top 10 Fortune
telecommunications companies 9 of the top 10 Fortune banking
companies 9 of the top 10 Fortune defense/aerospace companies

Freeside Billing (Booth: 827)

P: 415-462-1624

www.freeside.biz

Freeside is the premier open-source billing, trouble ticketing and
provisioning software for VoIP providers. Freeside Internet Services
offers turnkey billing appliances, implementation services and
custom development.

GENBAND (Booth: 913)
P/F: 972-521-5800 / 972-265-3599

www.genband.com

GENBAND is a global leader of IP infrastructure solutions, enabling
enterprise, service and content providers around the world to evolve
communications networks through I[P innovation. GENBAND offers
market-leading Switching, Applications, Networking and Service solutions,
with products deployed in over 600 customer networks spanning more
than 80 countries. GENBAND is headquartered in Frisco, Texas, and has
vast resources in R&D, sales and support in more than 50 countries.

Genuity Systems Ltd. (Booth: 422)
P/F: (88)02-8057039 / (88)02-8034548

www.genuitysystems.com

Genuity Systems Ltd. based in Dhaka, Bangladesh established in year
2003. Genuity is aiming at establishing itself as one of the prestigious
entities in Bangladesh to provide IT and telecom related services. Our
services include voice wholesale carrier (CLI route), VoIP soft-switch and
billing, Mobile applications,Call Centre and Call Manager solution. Genuity
is striving to provide quality services to its clients and keeping up with the
global nature of the IP based businesses. Our mission is to provide the
community with the most innovative, state-of-the-art, and comprehensive
communications, information technology, and software system solutions
through a highly motivated, creative, experienced, and talented team of
professionals contributing to the success and satisfaction of the industries
and customers we serve. We are committed to providing quality services
and placing honesty and integrity at the heart of all our actions.

GFI MAX (Booth: 1315)
P/F: 888-243-4329 / 919-379 6411

www.gfimax.com

GFI MAX We eat, drink and sleep MSP software at GFI MAX and we
LOVE it. Everything we do is focused on helping busy IT support
companies and MSP grow. Our customers tell us our software isn’t a cost
to the business they see it as a revenue multiplier. We offer IT support
companies and MSPs an award winning suite of Remote Monitoring &
Management (RMM), Email Security, End Point Security and Managed
Hosted Back Up software that’s designed for companies of any size, from
the large ambitious MSP to small hungry start ups. Our way of thinking is
simple. Give you something that fits your business and is flexible to change
as your grow and make it pay as you go, and only for what you use. No
contracts, no money down, no quotas to get a good price. And because
our systems are hosted, no hardware, no software to maintain and
accessible anywhere you happen to be. What sets us apart from other
MSP software companies is we are more than just software. We are about
helping you grow your business. So free to customers, our Building Block
to Managed Services program helps large companies grow their Managed
Services business as well as helping the hungry start up get going fast.

GFI Cloud (Booth: 1325)

P/F: 888-688-8457 |/ 727-562-5199

www.gficloud.com

GFI Cloud™ is the web-based IT management solution that gives you

control of your IT environment in 10 minutes or less. Whether you have
5 or 500 employees, its simple-to-use dashboard enables you to easily

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




BE CONNECTED.

SKYUS 36/46

Redefine Remote Management
It's Never Been This Easy — The Skyus™ is a rugged embedded modem kit

designed specifically for M2M. Available in 3G & 4G", the Skyus makes it
simple to connect anything wirelessly.
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manage essential GF| software services on all your workstations and
servers. GFI Cloud offers an expanding range of award-winning software
services, providing businesses with a single integrated solution to
streamline their IT management. The first services available on this
platform are GFI Network Server Monitor Online™ and GF| VIPRE®
Business Online™; together they offer integrated antivirus, asset
tracking and network management. One provider — one platform — for
your IT management needs.

Grandstream Networks, Inc. (Booth: 608)
P/F: 617-566-9300 / 617-249-1987

www.grandstream.com

Celebrating their 10th anniversary in 2012, Grandstream Networks, Inc.
is an award-winning designer and manufacturer of next generation IP
voice, video, and IP video surveillance products. Grandstream’s products
deliver superb sound and picture quality, rich telephony features, full
compliance with industry standards, and broad interoperability with most
service providers and 3rd party SIP based VoIP products. Grandstream
is consistently recognized in the VoIP industry for their innovation,
affordability and superior value in their products.

HD Communications Corp (Booth: 720)
P/F: 631-588-3877 / 631-588-3879

www.wirelessnetworkproducts.com

With over 20 years of wireless experience HD Communications Corp is
your right choice for in building and outdoor wireless projects. We offer
free design services, free technical support, and free shipping on most
orders. So before you buy give us a call and we will make sure you are
getting what you need not what someone told you to buy.

Hold-Free Networks (Booth: 519)

P/F: 877-413-1911 | 858-225-3558

www.holdfree.com

Hold-Free Networks offers three methods for enterprises to improve the
customer experience. The enterprise can implement Hold-Free's
Software-as-a-Service (SaaS) for: 1) Smartphone applications; 2)
Websites; and 3)traditional Toll Free phone numbers. Regardless of
modality, Hold-Free eliminates the consumer frustration of navigating
through menus, repeatedly entering account data, and waiting on hold.
The enterprise benefits from a carrier grade platform that requires no
integration with legacy systems and is priced on a "pay-as-you-go" basis.

Hostway (Booth: 1326)
P/F: 866-467-8929 / 210-403-0375

www.hostway.com

Hostway is one of the world’s largest providers of managed, cloud, and
hybrid hosting and email and applications — delivering scalable,
customizable Infrastructure-as-a-Service (laaS) solutions to over 600,000
customers worldwide. We are committed to providing SMBs and large
enterprises alike with enterprise-class business solutions at a cost-effective
price. Hostway also boasts an award-winning partner program to help your
business capitalize on the fast-growing cloud computing marketplace. With
our flexible server configurations and consultative approach, we help you
get an efficient, custom solution that grows with you.

IBM (Booth: 1324)
P: 877-426-2223

www.ibm.com

For the past 100 years, IBM has helped enterprises of all sizes use
technology solve business problems. These smart companies realize
that aligning business and IT priorities isn’t enough. Investment in the
right technologies and associated solutions is the vital next step in
generating greater value and sustained growth. The breadth of the IBM's
portfolio combined with decades of experience solving real business
problems makes IBM the right choice for mid-size companies. To learn
about how midsize companies are the engines of a smarter planet, visit
ibm.com/engines or like us on Facebook at IBM for Midsize Business.

ICON Voice Networks (Booth: 927)
P/F: 972-929-9100 / 972-929-9199

www.iconvoicenetworks.com

ICON Voice Networks designs, develops and distributes voice
communications systems, network infrastructure products and
integrated office solutions that serve the communication and networking
needs of businesses of all sizes and specialties.

ILS Technology (Booth: 1216)
P/F: 408-500-5238

www.ilstechnology.com

ILS Technology provides the world's only ready-to-use, off-the-shelf cloud
platform to connect enterprise IT systems to the devices and machines on
which businesses depend. ILS Technology solutions are easy to deploy to
any device without the need for months of complex programming or
development. ILS Technology offers unparalleled security to protect
company and customer data and ensure regulatory compliance.

Incentive Brands (Booth: 422)
P/F: 469-374-9000 / 469-374-9003

www.incentivebrands.com

Based in Plano, TX, Incentive Brands is a full service logoed apparel,
promotional marketing and printing company focused on business to
business branding solutions. Incentive Brands state of the 18,000 sqft
production facility provides excellent turn around for our clients. Clients
include GENBAND, Taqua, One Cloud, NEC, Capital One Bank and
Sonic Restaurants.

independencelT (Booth: 1314)
P/F: 610-366-0090 / 610-465-9675

www.independenceit.com

independencelT (ilT) is an industry leading technology company that
enables VARs, ISVs and MSPs to provision, deploy and support cloud
services. For more than a decade, ilT’s solutions have facilitated
organizations’ rapid transition away from traditional IT to quickly realize
the cost savings and operational advantages of the cloud. ilT’s suite of
products includes: Cloud Workspace ™, VoIP, Exchange, SharePoint and
VPS, all made available in VCD™, ilT’'s award-winning cloud services
management platform.

inetwork, a division of Bandwidth (Room M5)
P/F: 855-864-7776 | 855-864-7776

www.inetwork.com

inetwork, a division of Bandwidth, gives people the freedom to launch and scale
innovative communication services requiring voice, 9-1-1, and SMS. Its purpose-
built IP network, industry- leading web-based tools, custom open source
development, and competitive pricing provide customers with an easier way to
meet their communications needs. inetwork customers benefit from its flexible
solutions, nimble operating environment, and responsive customer support.
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infinias, LLC (Booth: 725)

P/F: 317-348-1086 / 888-527-7506

www.infinias.com

Infinias, LLC is a leader in the manufacturing and development of true
IP-based access control systems for the commercial security market.
The Intelli-M product line includes the eIDC32, a cutting edge Ethernet-
enabled and PoE powered integrated door controller and the Intelli-M
Access software application.

Ingate Systems (Room 9C)
P/F: 603-883-6569 / 413-460-0414

www.ingate.com

Ingate develops firewall technology to enable global SIP-based person-to-
person communication such as SIP trunking, IP telephony, presence,
Instant Messaging, video conferencing, IP-PBX connections and Unified
Communications. With a history in security, Ingate offers enterprises, service
providers and carriers elegant solutions that make trusted SIP
communications possible beyond the LAN. Ingate products are used by
retail companies, financial institutions, industrial firms, government agencies
and small-to-large enterprises throughout Europe, Asia and North America.

IntelePeer, Inc. (Booth: 501F)
P/F: 650-525-9200 / 650-287-2628

www.intelepeer.com

IntelePeer, Inc. is a leading provider of on-demand cloud-based
communications services to service providers and enterprises. IntelePeer
is transforming communications by delivering multimodal communications
like voice, video, SMS, etc., across devices, networks and geographies.
Our Solutions make it easy for customers to rapidly and cost-effectively
transition from legacy telecommunications networks to next-gen IP-based
communications. Customers can thus get more from their communications
with little or no additional capital expenditures and improve the financial
return on their communications equipment and services investment.
Communications services are delivered through the IntelePeer
CloudWorx™ platform, a patented, all-IP, carrier-grade Communications-
as-a-Service (CaaS) solution. It combines an extensive Media Peering
Grid™ service which carries more than 23 billion minutes annually, a
SuperRegistry® global directory of more than 450 million telephone
numbers and end point identifying addresses as well as sophisticated and
intelligent routing software, and AppWorx® communication-enabling
application development environment and tools.

Interactive Intelligence (Booth: 501G, 807)

P/F: 317-872-3000 / 317-872-3000

www.inin.com

Deliberately Innovative All-in-One Communications for Business.
Interactive Intelligence is a global provider of unified business
communications solutions for contact center automation, unified
communications, and business process automation. The company’s
standards-based all-in-one communications software suite was designed
to eliminate the cost and complexity of multi-point systems. Founded in
1994 and backed by more than 4,500 customers worldwide, Interactive
Intelligence is an experienced leader in delivering customer value through
its on-premise or cloud-based Communications as a Service (CaaS)
solutions, both of which include software, hardware, consulting, support,
education and implementation. At Interactive Intelligence, it's what we do.

Intronis Cloud Backup + Recovery (Booth: 1619)

P/F: 617-948-5300 / 617-948-5301

www.intronis.com

Intronis Cloud Backup and Recovery provides the industry’s easiest to

use secure data solution for offsite and local backup, which generates a
monthly recurring revenue stream to add to your business. Intronis offers

the best, deepest Exchange and SQL backup on the market and is
integrated to major solutions in the MSP ecosystem. www.intronis.com.

Inventive Labs (Booth: 721)

P/F: 866-923-5290 / 866-923-5280
www.voiceelements.com

Inventive Labs is a team of telephony solution developers committed to

delivering proven, cost-effective voice solutions, .NET development tools
and services.

IPsmarx Technology Inc. (Booth: 304)
P/F: 416-665-6999 / 212-813-3277

www.ipsmarx.com

Supporting VoIP Service Providers in 66 countries, IPsmarx Technology
has been providing feature rich VoIP solutions since 2001. Their Class 4
& 5 Softswitch Solutions, SIP Based Calling Card Platform, and Multi-
Tenant IP-PBX Platform with integrated biling have earned them
worldwide acclaim. Systems from IPsmarx are modular, scalable and
flexible. This gives clients the opportunity to customize solutions to their
needs. IPsmarx helps service providers minimize the risks of entering a
new market by providing you security, technical training, support and a
reliable billing platform

Iristel Inc. (Booth: 420)

P/F: 416-800-4747 |/ 416-800-7931

www.iristel.ca

Established in 1999, Iristel is a leading global provider of VoIP services
with its headquarters in Toronto, Canada. The company was granted a
carrier licence by the Canadian Radio-Television Commission (CRTC) in
2000 and today it is a national VoIP service provider with the CRTC’s
competitive local exchange carrier (CLEC) designation in Canada. In
addition, Iristel offers the broadest portfolio of IP services globally,
including hosted IP PBX (private branch exchange), virtual faxing,
MVNE GSM through the Ice Wireless GSM Network, and global IP
trunking products and services. Its expertise includes PBX and VPN
(virtual private network) installations for enterprises with multiple
locations. Iristel has also deployed multiple, redundant switching
facilities and PoPs internationally resulting in the delivery of stable
telecoms business solutions to its customers.

Ixia (Booth: 825)

P/F: 512-600-5400 / 512-692-2634

www.ixiacom.com

Ixia provides the industry’s most comprehensive converged IP network
validation and network visibility solutions. Equipment manufacturers,
service providers, enterprises, and government agencies use Ixia’'s
solutions to design, verify, and monitor a broad range of wired, Wi-Fi,
and 3G/LTE equipment and networks. Ixia’s test solutions emulate
realistic media-rich traffic and network conditions so that customers can
optimize and validate the design, performance, and security of their pre-
deployment networks. Ixia’s intelligent network visibility platforms
provide clarity into physical and virtual production networks for improved
performance, security, resiliency, and application delivery of cloud, data
center, and service provider networks.

Jabra (Booth: 314)
P: 603-821-2324

www.jabra.com

Jabra is one of the world’s leading manufacturers of hands-free Unified
Communications solutions. Building on its 141 year history of innovation,
Jabra creates a broad range of award-winning headsets that increase
productivity, reduce costs, and promote collaboration for contact centers,
office and mobile users around the world.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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Jenne, Inc (Booth: 513)
P/F: 440-471-3147 | 440-471-3247

www.jenne.com

Jenne® Inc., is a leading value-added distributor of business telephony,
data, audio and video conferencing, and security technology products
for the SMB and Enterprise markets. Jenne is committed to providing
installers, dealers and resellers with a broad product selection,
competitive pricing, on-time accurate delivery, outstanding technical
support plus ongoing sales and technical training.

JeraSoft (Booth: 922)
P/F: +44 20 31299126 / +44 20 31299126

www.jerasoft.net

JeraSoft a UK-based company, is a leading developer and integrator of
high-quality billing software. JeraSoft VCS is a stable and high-
performance product, which has proved itself to be one of the most
reliable solutions on the VolP market. This multi-faceted product
provides advanced features and a number of VoIP retail services, such
as DID management, call shops and prepaid top-up cards, profit margin
control, active call monitoring, partitioning, and quality and capacity
control for dynamic routing.

KORE Telematics (Booth: 1214)

P/F: 678-389-3146 / 678-389-3147
www.koretelematics.com

KORE Telematics is the world’s largest wireless network provider
specializing exclusively on the rapidly expanding global machine-to-
machine (M2M) communications market. Providing unified control and
management for cellular network service delivery in more than 170
countries worldwide, KORE empowers its application, hardware and
wireless operator partners to efficiently deliver M2M solutions across
the globe. M2M applications in industries as diverse as healthcare,
utilities, enterprise IT, transaction processing and fleet management
rely on the KORE network to deliver operational efficiencies and cost-
savings. KORE offers a range of technologies — including GSM, HSPA,
CDMA and EV-DO, as well as satellite services — that ensure the
greatest possible reliability and coverage.

Matrix ComSec (Booth: 726)

P: 714-453-9756

www.matrixcomsec.com

Matrix ComSec is a leader in Telecom and Security solutions for modern
businesses and enterprises. An innovative, technology driven and
customer focused organization; the company is committed to keep pace
with the revolutions in the telecom and security industries. With around
30% of its human resources dedicated to the development of new
products, Matrix has launched cutting-edge telecom and security
products like IP-PBX, Universal Gateways, VolP Gateways and
Terminals, GSM Gateways, Access Control and Time-Attendance
Systems and Fire Alarm Systems. These solutions are feature-rich,
reliable and conform to the international standards. Matrix has global
foot-prints in Asia, Europe, North America, South America and Africa
through an extensive network of more than 500 channel partners, Matrix
ensures that the products serve the needs of its customers faster and
longer. Matrix has gained trust and admiration of more than 150,000
customers representing the entire spectrum of industries.

MegaPath (Booth: 908)

P/F: 925-201-2500 / 925-201-2550

www.megapath.com

MegaPath operates one of the largest end-to-end communications

networks in the country, providing SMBs and enterprises a wide range
of data, voice, security, and hosted IT services nationwide. MegaPath

helps businesses easily and securely communicate between their
headquarters, employees, and business partners to lower costs,
increase security, and enhance productivity.

MessageSolution, Inc. (Booth: 1304)
P/F: 408-383-0100 / 408-383-0222

www.messagesolution.com

Headquartered in the heart of Silicon Valley, MessageSolution is a global
leader in advanced information archiving and eDiscovery solutions. Since
2004, MessageSolution has been providing top-of-the-line archiving and
eDiscovery software solutions for compliance archiving, legal eDiscovery,
data management. By leveraging our industry-leading scalability, we are
able to offer a MSP-Hosted, Multi-Tenant archiving platform. Capable of
archiving for 25,000+ users on a single server, the Multi-Tenant Platform
provides our MSP-partners the ability to provide state-of-the-art archiving
& eDiscovery services for an increased profit margin.

Microsoft (Booth: 501D)

Phone: 425-705-1900

www.microsoft.com

Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader in
software, services and solutions that help people and businesses realize
their full potential. The Microsoft Office platform is the business world’s
chosen environment for information work, providing the programs,
servers, and services that help you succeed by transforming information
into impact, and as part of the Office platform, Microsoft Lync increases
user productivity through communications convergence on a familiar
platform and infrastructure.

MindTree Ltd. (Sponsor)

mobi (Booth: 931)
P/F: 512-617-5315 / 817-428-8395

www.mobicorp.com

The mobi product suite provides, in a hosted platform, mobile operations
business intelligence. The product applies to any customer with a mobile
workforce and can absolutely impact any customers efficiencys and
productivity - usually in the range of 15% to 25%.The product ROI is
delivered in days vs months or years. The program is specifically
designed to compliment, and fit nicely within, a telco agents offering.
Commissions include an up-front and residual.

Mobile Mounts (Booth: 1210)

P/F: 972-542-7456 | 972-692-5180
www.mobilemounts.biz

MOBILE MOUNTS is the pre-eminent, professional provider of mobile
data, cellular and wireless solutions and nationwide installation services.
Partnering with Sierra Wireless, we provide rugged data wireless
solutions (like the new 4G LTE Airlink GX440) that enable our customers
to deploy high-speed, reliable connections for both mobile and
fixed/portable applications.

Mozy (Booth: 1516)
P/F: 877-669-9776 / 801-443-1801

www.mozy.com

Founded in 2005, Mozy is the world’s most trusted online backup service
for consumers and businesses with more than 3 million customers and
80,000 business customers backing up 90 petabytes of information to
multiple data centers around the globe. Mozy is backed by VMware and
EMC Corporation. We're headquartered in Seattle, Washington with
offices in Pleasant Grove, Utah; London, England; Cork, Ireland; and
Shanghai, China. At Mozy, we believe: You shouldn't have to think about

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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backup. Backup should be set up once, and then work automatically.
Your files should be encrypted. Your backup files should be encrypted
and stored in a secure, remote location that's only accessible to you—
from anywhere. Your backups should be smart.

Nable Communications Inc. (Booth: 928)
P/F: +82 70 8853 6704 / +82 31 628 1251

www.nablecomm.com

Nable Communications are the forerunner of the next generation
communication technology based on SIP and IMS that enables virtually any
IP based multimedia communications at any time, any place. With
accumulated expertise, we always aim to develop the technology-aware and
user-friendly solutions including SBC and IMS Servers and Client solutions.

NACT Solutions, LLC & WCGS, LTD (Booth: 627)
P/F: 801-802-3000 / 631-789-6662

www.nact.com

NACT is the world’s leading provider of prepaid application solutions,
having sold and installed more than 650 switching platforms - in 26
countries - that control more than 12 billion minutes of traffic annually.
NACT'’s prepaid solutions represent the industry standard for highly
reliable and cost effective Class 4 hardware and software solutions, and
are used by many industry leaders. NACT’s Vinci — Prepaid solution and
Vinci Softswitch Carrier Solutions insure that service providers can
deliver the latest in VolP and Next Generation network services,
reducing owner cost, while maximizing profits using real-time billing,
routing and rating. For more information, please Vvisit
http://www.nact.com/. WCGS is a Managed-Services-Provider that
delivers switch rental co-location services and technical expertise to
service providers in the VolP and prepaid industries.

NetComm Wireless Limited (Booth: Sponsor)
P: 905-415-5018

www.netcommwireless.com

NetComm Wireless is a leading developer of innovative broadband products.
Specializing in the development of industrial-grade mobile-broadband
products, NetComm’s products are designed for machine-to-machine (M2M)
connectivity for applications including remote machine monitoring, control
and configuration. NetComm’ products provide cost effective data-
communications for virtually any application using a 3G/4G network.

NetSapiens, Inc (Booth: 607)
Phone: 858-764-5203

www.netsapiens.com

NetSapiens simplifies the delivery of IP voice and multimedia business
communication services by providing turnkey solutions. NetSapiens’
SNAPsolution™ integrates applications software, hardware, and services
that enable competitive providers to quickly deploy services for increased
revenue. These applications range from pre-paid calling, hosted PBX, to
unified messaging, conferencing, and call center solutions. NetSapiens
developed the IP multimedia platform (applications software) and
integrates the technology and services needed, thereby eliminating
interoperability issues that are often present in multi-vendor VoIP networks.

Network Box USA, Inc. (Booth: 1309)
P/F: 832-242-5758 |/ 713-933-0290

www.networkboxusa.com

Network Box USA, a leading Managed Security Services Provider
(MSSP), adopts a revolutionary approach against Internet threats by
deploying a model of real time protection across our award winning UTM
devices. Signatures are created and PUSHed to all devices within three
seconds, ensuring true real time protection for clients.

NETXUSA, Inc (Booth: 1001)

P: 800-289-6389

www.netxusa.com

NETXUSA, Inc., is a leading distributor of Voice over Internet Protocol
(VolP) products and services for the Service Provider market in North
America. Since 1984, NETXUSA has provided reliable sourcing,
stocking and industry leading professional services to more than 5,000
independent telecommunications service providers and resellers. If true
value added service is what you are looking for in a distribution
partner,NETXUSA is the distributor of choice. Our patent pending
universal provisioning system, ChannelWare®, simplifies and enhances
every aspect of your business to reduce the costs associated with
staging, installation, configuration, branding and maintaining equipment.
The ChannelWare back office also provides order management tools, a
support portal, online RMA, online credit card processing, and user
management to give you the competitive advantage needed to succeed

NewEgg Business (Booth: 813)
P: 626-271-1420

www.neweggbusiness.com

Newegg Inc. is a leading e-retailer committed to becoming the most loved
and trusted marketplace on the web by offering superior shopping
experience, rapid delivery, and stellar customer service. NeweggBusiness
is the business-to-business division of Newegg, Inc., specializing in
providing IT & office products across all industries. NeweggBusiness was
formed in 2009 as an initiative to satisfy the growing needs of businesses,
government, education, healthcare and other professional institutions.
Businesses and organizations can take advantage of an array of features
such as Net 30 Day Terms, volume discounts, low cost bulk shipping, and
live inventory status. NeweggBusiness currently offers over 60,000 unique
products from IT hardware to office supplies and continues to expand
every day. Whether you are a small business owner, CTO, teacher,
independent contractor, or government employee, NeweggBusiness looks
forward to earning your business as you continue to develop your own. At
NeweggBusiness, "We Make it Simple.

nGenx (Booth: 1323)
P/F: 512-348-8515 / 512-348-8515

www.ngenx.com

Founded in 2000, nGenx is a pioneer in "Desktop as a Service" (DaaS)
and cloud-based application delivery. Partnered with Microsoft, Citrix,
and Intuit, nGenx provides cloud solutions to ISVs, Telcos, Agents, and
SMBs. Its cutting edge technology enables organizations to access their
business applications on any device, anywhere business is conducted.
nGenx solutions include nFinity® Desktop, nFinity® Cloud, and nFinity®
Apps which provide access to core line of business and Microsoft Office
productivity applications.

Nuvio (Booth: 421)

P/F: 949-441-1410 / 949-257-4836

www.nuvio.net

Nuvio provides cloud communication solutions to small to medium enterprise
business. In addition, Nuvio provides cloud infrastructure services in a
wholesale capacity to ISPs, cable MSOs, Enterprise, Regional Cloud
Operators, and other organizations. Nuvio has been providing stable and
reliable cloud solutions through our wholesale and reseller channels since 2003

Okta (Booth: 1228)
P/F: 1-888-722-7871 | 415-494-8052
www.okta.com

Okta is the market leading on-demand identity and access management
service that enables enterprises to accelerate the secure adoption of
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their web based applications, both in the cloud and behind the firewall.
Okta delivers a complete solution addressing the needs of IT, end users,
and business leaders; no customization required.

OnRamp Access (Booth: 826)

P/F: 512-322-9200 / 512-476-2878

www.onr.com

OnRamp is a Data Center operations company that delivers a full suite
of Data Center services, backed by Full7Layer Support. As an SSAE 16
SOC | Type Il certified, PCI Level 1 and HIPAA compliant company,
OnRamp’s state-of-the-art facilities feature the highest levels of security,
redundancy, reliability and technical expertise for Colocation, Managed
Hosting, Private Cloud and Disaster Recovery customers. www.onr.com

OnSIP Business VoIP (Sponsor)
P: 212-933-9190

www.onsip.com

Having helped over 15,000 customers, OnSIP is a leading provider of hosted
business communication services with an award-winning reseller program.
OnSIP customers enjoy the benefits of a business class phone system
without the traditional high cost, burden, and inflexibility. OnSIP also offers
enterprise SIP registrar and SIP domain hosting services over a patent
pending, scalable platform, and all services are exposed via public-facing
APIs. Headquartered in Manhattan, the OnSIP team recently received the
2012 Company of the Year American Business Award — Business Services
(Silver) and TMC's 2011 Communications Solutions Product of the Year.

ORBCOMM Inc. (Booth: 1217)

P/F: 703-433-6300 / 703-433-6400

www.orbcomm.com

ORBCOMM is a leading global satellite data communications company,
focused on Machine-to-Machine (M2M) communications. Its customers
include Caterpillar Inc., Doosan Infracore America, Hitachi Construction
Machinery, Hyundai Heavy Industries, Asset Intelligence (a division of I.D.
Systems, Inc.), Komatsu Ltd., Manitowoc Crane Companies, Inc., and
Volvo Construction Equipment among other industry leaders. By means of
a global network of low-earth orbit (LEO) satellites and accompanying
ground infrastructure, ORBCOMM'’s low-cost and reliable two-way data
communication services track, monitor and control mobile and fixed assets
in four core markets: commercial transportation; heavy equipment;
industrial fixed assets; and marine/homeland security. ORBCOMM-based
products are installed on trucks, containers, marine vessels, locomotives,
backhoes, pipelines, oil wells, utility meters, storage tanks and other assets.

Patton (Booth: 1014)
P/F: 301-975-1000 / 301-869-9293

www.patton.com

Patton's SmartNode Gateways integrate IP and TDM communications
for enterprise and carrier networks. SmartNode scales from 1 to 120
VoIP or fax calls with various telephony interfaces including FXS/FXO,
BRI and T1/E1/PRI. Known for high quality and industry leading
customer support, SmartNode Gateways are more than just talk!from

PhoenixSoft (Booth: 532)
P/F: 602-788-6100 / 302-443-1121

www.phoenixsoft.com

PhoenixSoft develops the Cirrus Softswitch to support comprehensive
Class 4 and Class 5 SIP-based applications. Turnkey or Hosted
solutions are available for Prepaid and Postpaid calling, Pinless dialing,
Comprehensive Web Portals (Point-of-Sale, E Commerce, CSR,
Administration, Distributors) Mobile SIP Applications, Enhanced
Wholesale with Comprehensive LCR and QOS and Profitability
modules, SBC and Integrated Billing. The Cirrus Softswitch can operate

as Standalone Softswitch or as a feature server to legacy platforms.
Outstanding customer support since 1985.

Phone.com (Sponsor)
P/F: 973-577-6381 / 973-577-6384

www.phone.com

We are Phone.com — a 21st century VoIP and cloud based phone service
specializing in small to very small sized business needs and sophisticated
home (especially home office — or SOHO) users. Not only that, we're the
only phone company on the block with the guts to name itself “Phone.”
That's because we want to be your phone company. With offices on both
the East and West Coasts of the United States, we offer a phone service
based on next-generation, award-winning, innovative VoIP technology. All
of our services are supported by a 24x7 US based customer support
team. In essence, we've taken business phone technology, using the
magic of VoIP, and applied it to your family needs. (Did we mention that the
same single number to reach anyone, anywhere, is core to our business
offerings?) And of course we have the traditional VoIP offering of a wired
home phone, attached to your broadband. We also invite you to learn
about our management team which includes some of the pioneers of the
VolP industry. And we invite you to contact us, over the web, by snail mail,
Facebook or Twitter! We are open 24 x 7!

Photodex (Booth: 202)
P/F: 512-419-7000 / 512-452-6825

www.photodex.com

Create professional, HD videos to showcase your products and services
with the award-winning ProShow software tools from Photodex. Output
to over 40 formats and customize with easy-to-use, built-in effects.
ProShow makes business video easy.

Plantronics (Booth: 501E)
P/F: 831-426-5858 / 831-458-7597

www.plantronics.com

Plantronics...we deliver Simply Smarter Communications™ Plantronics
began with a leap in imagination that resulted in the world's first lightweight
communications headset. Fifty years later we continue to pioneer new
trends in audio technology, creating innovative audio devices that allow
people to communicate naturally, as if they were face-to-face.
Communicating naturally with our audio devices means clear, natural
sound backed by intuitive technology that connects you, every time,
without fail. From our internationally acclaimed design team to our award-
winning tech support, we are committed to our vision of a world where
your personal communication devices keep you seamlessly connected.

Polycom (Booth: 501C)

P/F: 800-765-9266 / 770-641-4499

www.polycom.com

Polycom and Microsoft help change how people interact with co-workers,
customers and partners through a more effective, personalized
collaboration experience. Together, Microsoft and Polycom deliver a
standards-based, end-to-end UC solution optimized for Microsoft
environments. Microsoft and Polycom continue to invest in product
development and go-to-market initiatives to deliver high-quality UC
options for customers, with rich integration across the Microsoft and
Polycom portfolio. Together, the companies provide a seamlessly
interoperable UC solution for voice, video conferencing, and collaboration,
giving customers a choice through the scalable Polycom infrastructure
and Microsoft Lync platform. The Polycom solutions, integrated with Lync
or other components of Microsoft UC platform, enable users to collaborate
from their desks, on the road, at home, or in a conference room. Further,
customers benefit from an enterprise-quality, personalized
communications experience that is more collaborative, engaging, and
accessible with lower costs and improved productivity.
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prairieFyre Software (Booth: 501J)
P/F: 613-599-0045 / 613-599-7677

www.prairiefyre.com

prairieFyre Software is a Microsoft® Gold Partner and the creator of the
prairieFyre Contact Center for Microsoft Lync; an integrated software
suite that offers sophisticated contact center functionality at an
affordable price for the Microsoft Lync Server 2010 platform. Over 7,000
customers worldwide have chosen prairieFyre for their contact center.

Pulse Supply (Booth: 821)
P/F: 410-583-1701 / 410-583-1704

www.pulsewan.com

Pulse Supply is a supplier of enabling technologies for next generation
networks. Pulse Supply is a leader in solutions for IP, VoIP, Wireless, SONET,
Frame Relay, Signaling and Interface Conversion, Voice Compression and
last mile extension. We utilize these technology standards with time proven
methodologies to enhance our customers’ competitive capability.

Quest (Booth: 1415)
P/F: 916-338-7070 / 916-338-3289

www.questsys.com

Celebrating its 30th year, Quest has been a trusted technology
management company delivering successful solutions for our clients from
Fortune 50-5000 small and medium-sized clients. Quest is ranked #9 on
the Global Managed Services Cloud Providers top 100 by MSPmentor
and ranked one of CRN’s Solution Provider 500 among US technology
firms as well as CRN's top 250 Tech Elite, and CRN'’s designation of Cloud
Elite. Quest offers clients a portfolio of professional, cloud and managed
services, including consulting, security, wireless, data backup, disaster
recovery, business continuity, system performance, telecommunications &
transport, VoIP, IP video surveillance, and technical staffing; either on-site
or from its secure global service delivery centers. Services may be
obtained through QuestFlex®, a unique service level agreement, allowing
companies to “Invest in the capability, not in the product™”.

RACO Wireless (Booth: 1114)

P/F: 800-509-3677 / 513-792-4272
www.racowireless.com

RACO Wireless is the premier M2M service provider with the most
experienced team, the best tools and the most flexible transport options
in the business. We are the easiest to do business with because we focus
every day on breaking down barriers in the world of connected devices.
We are here to support your business model not to make you fit into ours.

RAD Data Communications (Booth: 1102)
P/F: 201-529-1100 / 201-529-5777

www.rad.com

About RAD Founded in 1981, RAD Data Communications has achieved
international recognition as a major manufacturer of high quality access
and backhaul equipment for data communications and
telecommunications applications. These solutions serve the data and
voice access requirements of service providers, carriers, and enterprise
networks, as well as utilities and transportation systems. The
company's installed base exceeds 12,000,000 units and includes more
than 150 carriers and operators around the world, including AT&T,
China Mobile, Deutsche Telekom, France Telecom/Orange, Hutchison,
KDDI, Telekom Austria, TeliaSonera, Telstra, T-Mobile, Verizon, and
Vodafone. RAD is an active participant in industry organizations such as
the IETF, Broadband Forum, ITU, and MEF. Its customers are
supported by 32 offices and more than 300 channel partners in 165
countries. RAD is a member of the RAD Group of companies, a world
leader in networking and internetworking product solutions.

RealLinx Inc (Booth: 622)
P/F: 800-597-2518 / 775-587-8163

www.reallinx.com

Founded in 2002, RealLinx provides managed broadband, voice,
security and hosting solutions at affordable prices. Our robust collage of
tools, hardware, software and services serves as a one-stop shop for
customers who want a world-class experience. While RealLinx is proud
to be headquartered in Austin, Texas, our nationwide footprint allows us
to deliver real savings to organizations everywhere.

REVE Systems (Booth: 320)
P/F: +65 6502 7880 / +65 6491 5550

www.revesoft.com

REVE Systems is a leading provider of IP Telephony solutions. REVE
offers Mobile VoIP solutions with its flagship product iTel Mobile Dialer
Express being used by 1450 service providers in 70+ countries. The
company is headquartered in Singapore with development centers in
Bangladesh and India and presence in UK and USA. We are a Symbian
foundation member, part of iPhone developer community and Nokia
developer forum. Our Product portfolio includes a range of VoIP products
such as: iTel Mobile Dialer Express (software for making VoIP calls /
SMS from mobile phones), iTel Mobile Call back Dialer (makes call back
usage simpler), iTel Mobile Call Through Dialer (makes calling card
usage experience easier) and iTel Switch Plus — a carrier grade
softswitch, ideal for retail and wholesale VoIP business; iTel Billing — the
most versatile billing solution for IP carriers and iTel Byte Saver — best
VolP tunnelling product with added benefit of bandwidth saving feature.

RingCentral (Booth: 1302)
P/F: 650-472-4100 / 650-472-4100

www.ringcentral.com

RingCentral is a leading provider of cloud business phone systems
designed for today's mobile and distributed workforce. By combining a
hosted, multiextension business phone system with advanced voice and
fax functionality, RingCentral delivers ease of use, flexibility and mobility,
which cannot be provided by complex and expensive on-premise legacy
phone systems. Headquartered in San Mateo, California, RingCentral is
privately held with funding from Sequoia Capital, Khosla Ventures,
Cisco, Scale Ventures, and DAG Ventures.

Ruckus Wireless (Booth: 413)
P: 925-788-1923

www.ruckuswireless.com

Ruckus Wireless is a supplier of advanced indoor and outdoor “Smart Wi-
Fi” products for mobile operators, broadband service providers, and
corporate enterprises around the world. Ruckus’ patented adaptive
antenna technology focuses and directs Wi-Fi transmissions over the best
signal path, automatically avoiding sources of RF interference to provide
optimal speed and performance of voice, video and data over Wi-Fi —
particularly in high-density environments. The company has more than
12,000 enterprise and service provider customers worldwide, including
leading hotel brands like Fairmont, Marriott, and Starwood Properties, as
well as airports and events centers around the globe, and retail
establishments like Rock Bottom Restaurants. Ruckus also powers the Wi-
Fi networks at major events like the Sundance Film Festival and WOMAD.

Sagemcom (Booth: 414)
P/F: 514-787-2114 | 514-787-2111

www.sagemcom.com

Sagemcom’s XMediusFAX is a fast, secure and robust IP fax server
solution that has proven its market leadership in boardless (software-
only) T.38 Fax over IP. For five consecutive years, it has ranked #1 in the
global IP fax market (a market pioneered by Sagemcom in 2002), and
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garnered numerous IP telephony awards. By leveraging your VolP
investment you can realize productivity gains immediately with secure,
real-time IP fax delivered directly to employee inboxes, while also
protecting document privacy and facilitating compliance with regulations
such as HIPAA and the Sarbanes-Oxley Act. XMediusFAX helps
organizations yield immediate and unparalleled ROl because it
eliminates costly analog phone lines, fax boards, long-distance charges,
toners, paper and maintenance. Organizations are saving tens of
thousands of dollars a year with XMediusFAX.

Sales Tax Associates, Inc. (Booth: 822)

P/F: 512-301-1808 / 512-892-0108
www.salestaxassociates.com

Sales Tax Associates, Inc. (STA) specializes in the processing, preparing,
filing and paying of telecommunications taxes nationwide. From sales and
use to regulatory compliance, our professional staff has the experience,
knowledge and resources to file telecommunications taxes timely and
accurately. Customer service is above all others in the industry.

Sangoma Technologies (Booth: 601)
P/F: 905-474-1990 / 905-474-9223

www.sangoma.com

Sangoma is a leading provider of hardware and software components
that enable or enhance IP Communications Systems for both telecom
and datacom applications. Sangoma’s data boards, voice boards,
gateways and connectivity software are used in leading PBX, IVR,
contact center and data-communication applications worldwide.
Connect with Sangoma.

Sansay (Booth: 914)
P/F: 858-754-2200 / 858-550-2044

www.sansay.com

Sansay is a leading provider of high performance IP communications
infrastructure for session control applications. Sansay's global base of over
300 service provider customers include wholesale, prepaid, hosted
business and residential, and wireless operators. Sansay's award-winning
VSXi product delivers superior efficiency and flexibility via highly
sophisticated routing capabilities, high performance switching, and the
combination of high available (HA) redundancy with network-wide licensing.

ScanSource Communications (Booth: 501B)
P/F: 877-847-7000 / 864-286-4405

www.scansourcecommunications.com

ScanSource  Communications is a value-added distributor of total
communications solutions, including video and audio conferencing
products; telephony solutions, including Voice over IP (VolP); and
computer telephony building blocks. ScanSource Communications
delivers the industry-leading video conferencing and telephony products
and high-quality communications products and services resellers rely
on. What's more, resellers have access to exceptional sales and
technical support consultation, industry-leading education and training
opportunities, custom configuration services, marketing support, and
much more. ScanSource Communications is a sales unit of international
specialty technology distributor, ScanSource, Inc.

Seccuris Inc. (Booth: 1310)

P/F: 204-255-4136 / 204-942-6705

www.seccuris.com

Seccuris, a leading North American information assurance integrator,
uses proven information security methodologies and the latest
technologies to help organizations manage information risk and
safeguard against cyber threats. Through OneStone, a new service

offering developed for sale through channel partners, organizations can
affordably achieve greater visibility and control over their IT security with
cloud-based managed security services.

SenseAware powered by FedEx (Booth: 1120)

P/F: 866-581-2462 / 866-581-2462
www.senseaware.com

SenseAwareSM powered by FedEx is a technological breakthrough in the
world of sensor-based logistics. SenseAware integrates an advanced
multi-sensor device that travels inside your shipments with a powerful
web-based application, providing near real-time access to your shipments’
current location and environmental conditions including temperature,
humidity, exposure to light, and barometric pressure— and the ability to
collaborate and share that information with your business partners. The
benefits go well beyond logistics. By providing advanced visibility and
insight, SenseAware helps you to be in control of your supply chain.
Actionable, near real-time data and customized alerts enable you to take
action if problems arise. Accurate, easily accessible information regarding
location and environmental conditions enable you to correct operational
issues and improve supply chain efficiency. With regulatory approval in
many international countries, you’ll gain visibility when you ship
overseas—where complications may arise more frequently.

Shango (Booth: 632)
P/F: 512-366-3939 / 512-538-0427

www.shango.com

Shango features a competitive, national DID and Toll-free footprint, which
together with our cloud-based platform allow service providers to quickly
and easily acquire and activate voice services. With one of the largest
wholesale carrier footprints in North America, we manage billions of calls
annually through our sophisticated routing platform and robust network.
Additionally, our cloud-based service delivery platform (PaaS) can
manage and provision Voice and IP services bi-directionally across sales
channels. With a standards-based ecosystem of voice services
applications, it's designed to help telco service providers unify, sync and
manage complete service fulfilment — including TN management,
subscriber data management, and service activation — across underlying
off-net carriers, 3rd party vendors, trading partners, and service platforms
in a single, interoperable interface. Headquartered in Austin, Texas with
sales operations across the country, our 400+ customers include Tier 1
global telcos, cable MSO’s, VoIP and mobile carriers, hosted UCaaS
providers, CLECs, and applications service providers.

ShoreTel (Booth: 413)

P/F: 408-331-3300 / 408-331-3333

www.shoretel.com

ShoreTel is the leading provider of brilliantly simple premise and cloud-
based business phone systems and communication solutions with fully
integrated unified communications. Businesses of all types are under
constant pressure to improve the efficiency of their operations, to bring
down costs, and to provide the best in customer service. ShoreTel
offers integrated voice, video, data, and mobile communications on an
open, distributed IP architecture that helps significantly reduce the
complexity and costs typically associated with other solutions. The
feature-rich ShoreTel UC system offers the lowest total cost of
ownership (TCO) and the highest customer satisfaction in the industry,
in part because it is easy to deploy, manage, scale and use. ShoreTel
is based in Sunnyvale, California, and has regional offices and
partners worldwide.
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Signamax (Booth: 315)
P/F: 305-944-7710 / 305-949-4483

www.signamax.com

SIGNAMAX provides a total end-to-end network, designed and
manufactured to high quality standards of TIA/EIA, ISO/IEC and IEEE
and backed by long-term performance warrantees. Media Converters
and Switches meet the demands for high-speed, high bandwidth
connectivity. Premise products offer wiring solutions for equipment
rooms, distribution cabling and cross-connects in copper Cat5e, Cat6 &
Cat6A and Fiber Optic.

SIP Print (Booth: 1007)
P/F: 866-655-3555 / 805-241-7861

www.sipprint.com

SIP Print is the WorldWide leader is VOIP/SIP based Call Voice
Recording platform that integrates with all IP/PBX manufactures as well
as Hosted Carrier applications and Call Center applications with Quality
Assurance, Call/Agent Scoring, WFM work force management, Speech
Analytics and much more.

SIPRoutes (Booth: 525)
P/F: 919-890-0000 / 919-400-4290

www.siproutes.com

SIPRoutes.com has also pioneered a new way to source SIP Voice
Termination by removing the barrier to entry of high cost premise based
least cost routing solutions, providing a solution that allows customers to
administer vendor management and selection in real-time. Designed for
voice telecommunication providers, SIPRoutes .com allows instant access
to every major US SIP provider through one platform. Whether the service
is utilized as another vendor in an existing least cost routing strategy, or
used as the primary least cost routing platform, the SIPRoutes.com Cloud-
Based system service can integrate into any existing infrastructure.

snom technology, Inc. (Booth: 921)

P/F: 781-569-2044 | 781-569-2045

www.snom.com

snom technology develops and manufactures standards-based VolP
telephones and related IP communications equipment for businesses,
designed to be fully interoperable with leading communications
equipment vendors. Headquartered in Germany, snom has offices
around the world and distributes its products through more than 60
authorized reseller partners in 200 countries.

Sonian (Booth: 1308)

P/F: 617-958-4000 / 617-796-9129

www.sonian.com

Sonian’s cloud-powered information archiving platform enables
organizations to address eDiscovery needs, achieve regulatory
compliance, and reduce IT costs. Sonian’s archiving services can be
deployed in minutes, require no hardware or software, and are compatible
with many email, instant messaging, and social media systems. Sonian
provides the only archiving offerings in the market built from the ground
up using advanced cloud computing technologies. Over 10,000
customers benefit from Sonian’s industry-leading security, performance,
and usability. Boasting strong partnerships with the world’s leading
technology companies, Sonian combines innovative technology with
deep archiving expertise to satisfy customers of all sizes and industries.

Sonus (Booth: 901)

P/F: 1-855-GO-SONUS / 978-614-8101

www.sonus.net

Sonus is a leader in IP networking with proven expertise in delivering
secure, reliable and scalable next-generation infrastructure and
subscriber solutions. With customers in over 50 countries across the
globe and over a decade of experience in transforming networks to IP,
Sonus has enabled service providers and enterprises to capture and
retain users and generate significant ROIl. Sonus products include
session border controllers, policy/routing servers, subscriber feature
servers and media and signaling gateways. Sonus products are
supported by a global services team with experience in design,
deployment and maintenance of some of the world’s largest and most
complex IP networks.

SoTel Systems, LLC (Booth: 302)
P/F: 314-787-1736 / 314-787-1899

www.sotelsystems.com

SoTel Systems has been serving the reseller/VAR/interconnect
community since 1981. We carry a broad range of refurbished and new
telephony systems and hardware, and we are a SIP trunking provider.
SoTel Systems is the "one stop shop" for all telecommunications needs,
from the trunk to the desktop. Our one of a kind SoSimple program
allows our reseller partners to offer their own phone system with SoTel
SIP trunks for a monthly payment that the partner chooses. Our program
ensures that our partners can lock in on a strong recurring revenue
model for their business.

Sprint (Booth: 1121)

www.sprint.com

Sprint Nextel offers a comprehensive range of wireless and wireline
communications services bringing the freedom of mobility to consumers,
businesses and government users. Sprint Nextel served more than 56
million customers and is widely recognized for developing, engineering
and deploying innovative technologies, including the first wireless 4G
service from a national carrier in the United States; offering industry-
leading mobile data services, leading prepaid brands; instant national and
international push-to-talk capabilities; and a global Tier 1 Internet
backbone. With more than a dozen years of experience with M2M, Sprint
has been at the forefront of this wireless industry revolution, teaming with
and supporting a large and diverse portfolio of innovative companies to
create smarter wireless solutions that change the way people work and
live. In 2010 Sprint opened the Sprint Collaboration Center in Burlingame,
Calif., a hands-on, interactive lab where ideas knowledge and technology
unite to produce wirelessly enabled M2M concepts and products. Last
year Sprint also introduced the Sprint Command Center, a Web-based
portal that allows businesses with Sprint wireless-connected products the
ability to manage, activate and deactivate each device. Sprints M2M
leadership has earned prestigious third-party validation — including the
top-ranked North American M2M provider (and second-ranked carrier
overall among 12 global service providers) by Analysys Mason, and the
Frost & Sullivan 2011 Customer Value Enhancement Award in North
America for Machine to Machine Communications.

StartMeeting, LLC (Booth: 834)
P/F: 800-644-9070 / 562-432-5250

www.startmeeting.com

StartMeetingsm is a full-featured collaborative communications solution
serving a range of businesses, individuals, communities and
organizations around the world with reliable, cost-effective and easy-to-
use audio and web conferencing. StartMeetingsm also provides an
integrated screen sharing option for a complete suite of professional
communication tools. StartMeeting'ssm pioneering all-digital network is
built on proprietary media servers, using both PSTN (public switched
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telephone network) and advanced VolP-based (voice over internet
protocol) services to deliver unparalleled, high-quality audio and
advanced web conferencing features at the best pricing available.

Stoneware, Inc. (Booth: 1523)

P/F: 888-473-9485 / 866-596-2088
www.stone-ware.com

Headquartered in Indianapolis and established in 2000, Stoneware is
the leading manufacturer of Unified Cloud computing and Classroom
Management software. Stoneware’s webNetwork software platform
enables organizations to create a Unified Cloud, which delivers private
cloud, public cloud and local device resources through a common web
desktop with a single password. LanSchool Classroom Management
software is an award-winning product that helps teachers monitor their
classes, remove distractions, and teach and assess student progress in
a computer-based classroom. Visit www.stone-ware.com to learn more.

Surf Communication Solutions (Booth: 1021)

P: +972-73-714-0700

www.surfsolutions.com

SURF Communication Solutions (SURF) is an industry leader in high-
capacity processing solutions for real-time multimedia communication
systems and applications. Since 1996, SURF’s products have delivered
the integral technology behind many of the leading vendor’s multimedia
servers and gateways deployed to operators and service providers
worldwide. SURF-powered multimedia applications are delivering value
added services to millions of end-users every day. Today, SURF is ideally
positioned to stimulate change in the way we communicate.

Symantec (Booth: 1316)
P: 650-527-8000

www.symantec.com

Symantec was founded in 1982 by visionary computer scientists. The
company has evolved to become one of the world’s largest software
companies with more than 18,500 employees in more than 50 countries.
We provide security, storage and systems management solutions to
help our customers — from consumers and small businesses to the
largest global organizations — secure and manage their information-
driven world against more risks at more points, more completely and
efficiently than any other company.

Taqua (Booth: 1020)
P: 972-692-1800

www.taqua.com

Taqua provides next-generation mobile convergence switching, IP
peering, and small cell site solutions. With a comprehensive set of fixed
and mobile voice and video codecs and transcoding functionality,
Taqua’s T7000 can provide high-capacity IP peering, Class 4 and Class
5 services simultaneously over TDM, IP and wireless networks.

Technical Systems Integrators, Inc. (Booth: 528)

P/F: 407-339-4874 | 407-339-5763

www.tsieda.com

TSI has been providing engineering software and services for 25 years.
TSI's focus is on hardware test lab automation, test resource provisioning
and scheduling, telecom protocol simulation, and product lifecycle
management (PLM). Markets include Telecom, Cable Providers,
Equipment Resellers, System Integrators, and others. TSI also offers
printed circuit board (PCB) design and wiring harness/cabling products.
TSl is proud to represent leading edge vendors such as QualiSystems, GL
Communications, Zuken, and Downstream Technologies.

Technology Law Group, LLC (Booth: 838)
P/F: 202-256-0120 / 202-478-5074

www.tlgdc.com

Technology law Group is the premier law firm serving the
telecommunications carrier, reseller and agent channels. The attorneys
at TLG have more than a hundred combined years experience in the
transactional, litigation, regulatory, intellectual property and mergers and
acquisitions issues facing companies in these sales channels and we
are widely recognized for our ability to obtain positive resolutions to the
most difficult issues for out clients.

Telarus, Inc. (Booth: 832)

P: 801-790-4902

www.telarus.com

Telarus, Inc., a value added distributor that holds contracts with the
world's leading commercial telecommunication carriers, makes it easier
and more profitable for solution providers, VARs, and MSPs to sell and
source voice and data WAN solutions. Our patented GeoQuote platform
combines real-time carrier pricing with advanced research features and
branded proposals. Telarus' experienced Sales staff is strategically
focused on enterprise WAN and high-capacity bandwidth solutions,
making it easier to find the best offer, every time. For its part, Telarus has
been named the top Master Agent by the members of the Telecom
Association in each of the past three years, the first and only company
in the carrier channel to accomplish this feat. Whether you are a top
producer or a voice-and-data expert just starting out on your own, there
is a place for you in the Telarus community.

Telcordia Technologies, Inc. (Booth: Super Wi-Fi Demo Pavilion)
P/F: 732-699-7192 | 732-336-4122

www.telcordia.com

Visit a demonstration of TV White Space database and learn about
current deployments with Telcordia, an FCC Certified TV White Space
Database Administrator that is a global leader in clearinghouse database
solutions. See us at the Super Wi-Fi Demonstration Pavilion. For more on
Telcordia white space solutions visit www.telcordia.com/whitespaces.
Telcordia is now a part of Ericsson.

TeleDynamics (Booth: 714)
P/F: 512-928-1533 / 512-928-1575

www.teledynamics.com

TeleDynamics is a wholesale supplier of telecommunications products
and consumer electronics since 1981, distributing an assortment of
TDM and IP endpoint devices including gateways, routers, switches,
headsets, IP phones, conference phones, paging accessories, and
more. With a background from proprietary Legacy PBX systems,
TeleDynamics specializes in premise-based integration of IP PBX
systems in order to offer unified communications solutions and complete
legacy to IP transitional solutions.

Telefield (Booth: 514)

P/F: 503-646-6345 / 503-626-6349
www.rcadbusiness.com

Oregon-based Telefield is the licensee for RCA-brand office telephone
systems. Widely available at office supply stores throughout the U.S.,
RCA business telephone are available in a variety of configurations to
handle VoIP and traditional landline connectivity.
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Telispire (Booth: 738)
P: 940-397-9603

www.telispire.com

Telispire, a Mobile Virtual Network Operator (MVNO), will help your
company grow revenue and profits by enabling you to add a post pay
and/or pre pay wireless (voice, text, 3G/4G data) product to your portfolio
of services. Telispire’s full turnkey private label solution and powerful
back office can be quickly implemented so you can focus on selling and
growing revenue. Telispire also provides Mobile Virtual Network Enabling
(MVNE) services and can help your organization improve marketing with
a variety of marketing services, including but not limited to Social Media
Marketing, Retail Store Development, Sales Training, and E-Commerce
Service Solutions. Telispire’s dedicated team of wireless experts is
committed to help you succeed.

Telit Wireless Solutions (Sponsor)

P/F: 919-439-7977 | 919-840-0337

www.telit.com

Telit Wireless Solutions is an enabler of machine-to-machine (M2M)
communications, providing wireless module technology and value added
services, including connectivity. Exclusively dedicated to M2M, Telit
offers an extensive portfolio of cellular, short-range RF, and GNSS
modules. By supplying scalable products that are interchangeable
across families, technologies and generations, Telit is able to keep
development costs low and protect customers' design investments. In
addition, Telit is the only module provider in the market today to offer a
value added services bundle including connectivity dedicated to
simplifying the deployment of M2M applications. Further information
about Telit and its products can be found at www.telit.com.

TelStrat (Booth: 1402)

P: 972-543-3500

www.telstrat.com

Founded in 1993, and headquartered in Allen, Texas, TelStrat® develops
comprehensive contact center solutions & business call recording
products, including the Engage Contact Center Suite. This proven,
industry-leading product suite blends voice recording & screen capture;
agent performance evaluation; coaching & E-Learning; advanced speech
analytics; and sophisticated workforce management into a total contact
center solution. The Engage portfolio - Engage Record, Engage Capture,
Engage Quality, Engage Analyze, and Engage Manage - easily deploys in
everything from single server sites to large enterprise and cloud-based
environments. Engage Suite’s award-winning technology is proven in
everything from small companies to large call centers at over 2500
installations worldwide. A customer-centric, channel-focused organization,
TelStrat offers its Engage portfolio through a global network of over 330
reseller partners, including the most prominent names in
telecommunications. Engage Suite makes capturing customer interaction,
maximizing agent performance, streamlining workforce management, and
knowledge mining call content affordable to any organization.

ThingWorx (Booth: 1113)
P/F: 610-594-6200 / 610-594-6200

www.thingworx.com

ThingWorx’ software platform powers the emerging connected world by
linking people & systems with the billions of smart sensors, devices &
machines. Our customers use our platform to rapidly deliver innovative
applications and M2M solutions in markets such as manufacturing, utilities,
and energy, as well as in emerging "Internet of Things" applications,
including smart cities, smart grid, agriculture, and transportation.

Time Warner Cable Business Class (Booth: 401)

P: 919-573-7015

www.twcbc.com

Time Warner Cable Business Class, a division of Time Warner Cable
(NYSE:TWC), offers a suite of data, video, and voice services to
businesses of all sizes, cell tower backhaul services to wireless carriers
and, through its NaviSite subsidiary, managed and outsourced
information technology solutions and cloud services. Time Warner Cable
Business Class was founded in 1998, offering high-speed Internet to
small businesses. Today, it serves approximately 450,000 business
customers throughout Time Warner Cable’s markets.

Touchstone Technologies, Inc. (Booth: 814)

P/F: 267-222-8687 | 267-222-8697
www.touchstone-inc.com

Touchstone provides testing solutions for IP communications products
and services. From SLA monitoring and network diagnostics to high-
density call generation, Touchstone has affordable, effective solutions for
all of your test and measurement needs. Our solutions are easy to use,
easy to deploy, and have been an industry standard since 1989.

Towerstream (Booth: 1208)

P/F: 866-848-5848 / 866-762-2250
www.towerstream.com

Towerstream is a leading wireless service provider utilizing 4G Technology
to deliver advanced, high-speed Internet access to businesses in 12
markets including New York City, Boston, Los Angeles, Chicago, the San
Francisco Bay Area, Miami, Seattle, Dallas/Fort Worth, Philadelphia,
Nashville, Las Vegas/Reno, and the greater Providence area where the
Company is based. Towerstream delivers a reliable last mile solution. Unlike
other Internet service providers, Towerstream owns their entire network and
is not dependent on the local exchange carrier network of phone wires or
cable offering a faster installation seamlessly and securely for less money.
With Towerstream's guaranteed 99.99% uptime, we enable IT Managers to
put what was once their top business concern at the bottom of their list.

TransNexus (Booth: 819)

P: 404-526-6060

www.transnexus.com

TransNexus is a software development company specializing in
applications for managing wholesale VolP networks. TransNexus
provides its Routing, Operations, and Billing Support System (ROBSS)
software platform to major VoIP carriers worldwide. Important carrier
features offered by TransNexus are least cost routing, number portability,
fraud detection, profitability analysis and QoS controls.

tw telecom (Booth: 907)

P/F: 303-566-1000 / 512-685-1435

www.twtelecom.com

tw telecom inc.,(Nasdaq: TWTC) is a leading provider of managed
services, including Business Ethernet, converged and IP VPN solutions
for enterprises, carriers and large organizations throughout the U.S. and
to their global locations. tw telecom is one of the three largest providers
of Business Ethernet ports in the U.S.. It has the national capability,
robust product portfolio, its own Intelligent Network capabilities and
national/local customer care teams to support mission critical
applications and to deliver what customers say is the most sought after
customer experience in the industry.
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tw telecom’s Dynamic Capacity provides businesses
the ability to scale bandwidth on demand in real-time
and to better manage network capabilities. You pay
only for additional bandwidth used.... to move your
business forward.
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UAB Gurtam (Booth: 1116)
P/F: +370 (37) 999 460 / +370 (37) 999 460

www.gurtam.com

Gurtam is a Belarusian software company that specializes in the
development and distribution of cutting edge GPS/GLONASS based
software solutions in the field of Satellite Tracking. Gurtam is famous for
Wialon. Wialon is a software solution designed for intelligent GPS
Tracking and Fleet Management that utilizes a combination of
technologies to keep Companies up-to-date on their vehicle’s
whereabouts and status.

UNSi (Booth: 734)

P/F: 877-UNSi-999 / 724-437-1026

www.unsi.net

UNSi is a national carrier with a next generation network providing
extensive MPLS and Ethernet solutions. Leveraging a flexible and
intelligent network with unparalleled reach, UNSi offers custom
managed services to layer on top of transport services -- offering a total
network solution all on one bill, for businesses with multiple locations.
UNSi’s services are backed by 24x7 US-based NOCs, 18 strategic
regional POPs, over 155,000 lit buildings, 150+ NNI's, and the largest
broadband aggregation database.

VAR Dynamics (Booth: 1513)
P/F: 866-490-6152 / 619-789-6530

www.vardynamics.com

Selected as the “Best New Technology” at MSPWorld 2012, VAR Dynamics
enables IT Service Providers to quickly and easily launch new Cloud
services. Starting with Hosted Microsoft Exchange, VAR Dynamics
provides white-label cloud services that Partners can deliver under their
own brand. Most importantly, VAR Dynamics has done much of your “heavy
lifting” upfront. Its ReadyNow Program provides pre-built, customizable
business tools that partners would otherwise have to build themselves to
market these services. ReadyNow tools include your own branded Control
Panel, TOS and SLA agreements, a Proposal generator, pre-built web
marketing pages, a Support Website and more...all white-labeled and
automated for Partners. VAR Dynamics sells exclusively through the
channel. Selected as the “Best New Technology” at MSPWorld 2012, the
company’s platform of hosted services is architected from the ground up for
ease of use and includes Microsoft Exchange, Microsoft Dynamics CRM,
Microsoft SharePoint, email encryption and archiving and more.

Vecima Networks Inc. (Booth: 1220)

P/F: 250-881-1982 / 250-881-1974

www.vecima.com

Vecima Networks designs, manufactures and sells products that enable
broadband access to cable, wireless and telephony networks. This
allows service providers to bridge the final network segment that
connects a system directly to end-users.

Venyu (Booth: 1520)
P/F: 225-214-3839 / 225-215-3839

www.venyu.com

Venyu is a premier provider of data protection, recovery and availability
services that maximize business continuity. By leveraging Venyu's
portfolio of ROI-focused disaster recovery and backup solutions within
secure, highly available data centers, organizations can reduce costs
while increasing security and scalability. For more information about
Venyu and its industry-leading solutions for online data backup, physical
and virtualized recovery, managed hosting, SaaS, and co-location,
please visit www.venyu.com. Your Data Made Invincible™.

Vera Networks (Booth: 309)

P: 305-587-2921

www.veranetworks.com

Vera Networks provides carrier-grade Telecommunications software and
managed services designed for Carriers, Service Providers, and
Enterprise businesses. Vera’s suite of communications solutions are
available on a subscription basis (in or out of the cloud) or outright
purchase. Products include its VoIP integrated Softswitch, SMS Transit
Server, Call Analyzer, plus several other tools and resources.

Verio (Booth: 1524)

P/F: 800-438-8374 / 800-438-8374

www.verio.com

Verio is the recognized industry leader in delivering online business
solutions to SMBs worldwide. Distributed through its network of OEM
and viaVerio channel partners, Verio's solutions provide web hosting,
application hosting and SaaS applications that enable SMBs to drive
online success. Verio is a wholly owned subsidiary of NTT
Communications, one of the largest companies in the world and
supports its operations through NTTs highly reliable and scalable Global
IP Network. Through this network, customers and partners can extend
their global reach with access to business solutions around the globe
and in more than 200 countries.

Verizon Wireless (Booth: 1425)

ViaWest, Inc. (Booth: 1226)
P/F: 972-974-5951 | 214-272-5811

www.viawest.com viawest
ViaWest is one of the largest privately held data center service providers
in North America that provides colocation, hosting, and managed services
to businesses of all sizes nationwide. ViaWest owns and operates 22
enterprise-class data center facilities that deliver high-quality, flexible
solutions designed to support customers’ unique business needs.

Vital Communications, Inc. (Booth: 919)
P/F: 214-919-4550 / 702-920-8046

www.vitalcomm.net

Vital Communications, Inc. was founded in 1996 and has been
distributing IP Telecommunications and networking solutions to
resellers for over 15 years. We are one of the fastest-Growing Value
Added Distributors of IP Telephony and Network products in North
America. We distribute solutions from over 20 different manufacturers,
and supply thousands of telecom resellers, carriers, interconnects and
integrators throughout North America. Our Mission is to provide the
best solutions, support and customer service to our resellers making
them as successful as possible and to remain the innovative Value
Added Distribution leader.

Vitelity (Booth: 701)
P/F: 888-898-4835 / 303-991-7977

www.vitelity.com

Vitelity Communications is an established leader in Wholesale VoIP, vFax,
SMS, and hosted PBX services. We peer directly with most major carriers
in North America and provide a solid 50 Gig IP network infrastructure to
ensure your customers get the best voice quality and availability in the
market today. Whether you are servicing SMB or residential, we have the
products and services your customers want, including, but not limited to:
Global Origination, Global Termination, DIDs (9000+ rate centers), Toll
Free, VFAX, Hosted PBX, SMS for VoIP, and €911. From our award-
winning user portal to our friendly and knowledgeable technical support
staff, we have what you need to be successful.
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Vocalocity (Booth: 628)
P: 888-238-8423

www.vocalocity.com

Vocalocity is the fastest-growing small business VoIP provider with
services and support especially tuned to help small businesses grow.
Vocalocity ensures higher quality conversations through proprietary
technology that differentiates its service from traditional VoIP providers.
With cloud-based connectivity, businesses can work from anywhere
while enjoying features that deliver large enterprise visibility and
functionality. Vocalocity serves nearly 16,000 customers through its U.S.-
based call center and provides features at half the traditional costs while
never requiring a contract.

VoIP Innovations (Booth: 713)
P/F: 877-478-6471 / 800-216-9062

www.voipinnovations.com

VolIP Innovations is a wholesale origination and termination VoIP provider.
Its Titanium Il platform enables providers to instantly provision DID's in
over 8,500 rate centers in the US, Canada and over 60 countries. It offers
A-Z termination, CNAM, €911, directory listing and more. It also have a
full-turnkey Private Label solution. VoIP Innovations caters to ITSPs,
carriers, call centers, calling card companies and SMB/Enterprise.

Voxbone (Booth: 613)

P/F: 322-808-0000 / 322-808-0001

www.voxbone.com

Voxbone is the market leader in providing worldwide geographical, toll-
free and iINum® telephone numbers, enabling Internet communications
services providers, global carriers, national operators and enterprises to
extend the reach of their voice services internationally, rapidly and with
minimal costs. The company delivers high-quality inbound
communications (often referred to as direct inward dialing, or DID) from
more than 50 countries and more than 4,000 cities around the world.

Voxspine (Booth: 625)
P/F: 214-774-4400 / 214-774-4400

www.voxspine.com

Voxspine builds carrier grade cloud communication solutions for cloud
service providers/operators. Our trusted cloud communications platform
and apps enables service providers to offer quick and reliable services
to their customers.

VXi Corporation (Booth: 419)
P: 603-609-1063

www.vxicorp.com

Since 1989, VXi Corporation's best-in-class headset solutions have been
helping customers communicate clearly, consistently and naturally.
Designed for all-day comfort in the workplace, VXi headsets meet the
highest global standards for reliability, durability and overall product quality.
As a result, VXi is known around the world for delivering value, excellence
and innovation to contact centers, offices and mobile professionals. The
proof is in our products. VXi's noise-canceling microphones filter out more
background noise than our competition's. Our corded and wireless
headsets simply sound better, making them the headset of choice at many
of the largest professional contact centers and offices.

XKL LLC (Booth: 538)

P/F: 425-869-9050 / 425-861-7863

www.xkl.com

Lighting dark fiber, creating optical networks with HIGH CAPACITY

DWDM - Simple. Efficient. Powerful. The best ideas are usually the
simplest ones, ideas that just make sense. XKL's DWDM solutions are no

exception. Using XKLs DarkStar products, you can create a 100Gbps
private optical network up to 2,000Km in range with all required systems
housed in 1RU packages. Like our company, XKL products are efficient
and powerful. Our Optical Transport Systems, Band Combiners, and In-
line Amplifiers take up very little space, require very little power yet
deliver a network with an amazing amount of durability and bandwidth.
The mantra of our founder, Len Bosack is to make a product so reliable
it will be the last device standing. If you want massive bandwidth with the
lowest latency, call us. When you buy our DarkStar optical networking
equipment, you take it out of the box, type a few familiar commands and
your business is up and running at full throttle.

Xorcom (Booth: 714)

P/F: +972 4 995-1999 / +972 4 995-1988
www.xXxorcom.com

Xorcom develops Asterisk®-based hardware telephony solutions for
commercial installations. Products range from USB-powered telephony
interfaces to all-in-one IP-PBX appliances, each supporting various
combinations of FXS, FXO, PRI (E1 and T1), E1 R2, T1 CAS and BRI
ISDN ports. Two Xorcom IP phone models and an expansion console
complement these communication systems. We also offer the only
MICROS-Fidelio certified Property Management System (PMS)
interface for Asterisk. A multi-point video conferencing capability,
embedded in our IP-PBX, makes this attractive application affordable to
small and medium-sized businesses. We have integrated the leading
edge ZigBee wireless protocol into our PBX to create intelligent and
efficient communication solutions for a variety of vertical markets, such
as senior care. Xorcom designs enterprise-grade reliability into each of
its products. A variety of utilities provide backup and restore, immediate
recovery, and a full redundancy solution for the entire PBX to maximize
uptime and complement the functionality of Xorcom’s full-featured
business telephony solutions. Xorcom sells its products via a worldwide
distribution channel and OEM partners.

Yealink Network Technology Co. Ltd. (Booth: 614)
P/F: +86 592 570 2000 / +86 592 570 2000

www.yealink.com

Founded in 2001, Yealink is a leading provider of VolP Phone and IP
communication solutions. Yealink focuses on VolP products
characterized by high quality, easy deployment and competitive price.
Chosen by famous carriers, enterprises and clients from over 140
countries, Yealink has established an impeccable global service network.

Yorktel (Booth: 1401)
P/F: 732-413-6000 / 732-413-0000

www.yorktel.com

Yorktel is a leading global provider of video managed services for large
enterprise and government customers. Founded in 1985 and
headquartered in Eatontown, New Jersey, Yorktel enables customers to
successfully integrate video into their operations — from video
conferencing to streaming, cloud solutions, video event production and
digital signage. Yorktel designs, integrates and manages enterprise-wide
video communications solutions.

Zenith Infotech (Booth: 1225)

P/F: 724-935-4100 / 724-935-4201
www.zenithinfotech.com

Zenith Infotech, a leading provider of advanced technology services,

offers innovative, scalable, easy-to-implement cloud computing solutions
as low as $399/month. See more at Tiger-Cloud.com.
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PRODUCT/SERVICE

IDENTIFIER

Applications & Services

ATM

Digi International, ITEXPO, 1213
GENBAND, ITEXPO, 913

Quest, ITEXPO, 1415

Telit Wireless Solutions, , Sponsor

Billing

ALOE Systems, ITEXPO, 620
BillSoft, Inc, ITEXPO, 521

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

BullsEye Telecom, ITEXPO, 837
Compliance Solutions, Inc., ITEXPO, 737
Conexiant Telecom, ITEXPO, 708
CTI Group, ITEXPO, 428

DIGITALK Limited, ITEXPO, 527
Freeside Billing, ITEXPO, 827
Genband, ITEXPO, 913

Inventive Labs, ITEXPO, 721

IPsmarx Technlogy Inc., ITEXPO, 304
JeraSoft, ITEXPO, 922

PhoenixSoft, ITEXPO, 532

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

REVE Systems, ITEXPO, 320
Telispire, ITEXPO, 738

Vitelity - , ITEXPO, 701

Voxspine, ITEXPO, 625

Cable Telephony

BullsEye Telecom, ITEXPO, 837
Comm-Core, ITEXPO, 1319
Dialogic, ITEXPO, 308

Eyeball Networks, ITEXPO, 407
FaxSIPit Services Inc., ITEXPO, 621
Genband, ITEXPO, 913

Nuvio, ITEXPO, 421

Polycom, ITEXPO, 501C

Quest, ITEXPO, 1415

Sansay, ITEXPO, 914

Telarus, Inc., ITEXPO, 832

Telit Wireless Solutions, ITEXPO, Sponsor
Time Warner Cable, ITEXPO, 401
XKL LLC, ITEXPO, 538

Enhanced Services
AudioCodes, ITEXPO, 501A, 808
Cbeyond, ITEXPO, Room M10
Comm-Core, ITEXPO, 1319
COREDIAL, LLC, ITEXPO, 520

CTI Group, ITEXPO, 428

Digi International, ITEXPO, 1213
Digitalk Limited, ITEXPO, 527

Ecessa, ITEXPO, 1008

Equinox Information Systems, ITEXPO, 526
Genband, ITEXPO, 913

Hold-Free Networks, ITEXPO, 519
IBM, ITEXPO, 1324

ICON Voice Networks, ITEXPO, 927
Inventive Labs, ITEXPO, 721
MessageSolution, Inc., ITEXPO, 1304
mobi, ITEXPO, 931

PhoenixSoft, ITEXPO, 532

Quest, ITEXPO, 1415

Shango, ITEXPO, 632

ShoreTel, ITEXPO, 413

StartMeeting, LLC, ITEXPO, 834

tw telecom, ITEXPO, 907

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Voxspine, ITEXPO, 625

XKL LLC, ITEXPO, 538

Yorktel, ITEXPO, 1401

Frame Relay

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

Sangoma Technologies, ITEXPO, 601

Internet Call Waiting
8x8, Inc, ITEXPO, 801
AudioCodes, ITEXPO, 501A, 808
Coredial, LLC, ITEXPO, 520
Digitalk Limited, ITEXPO, 527
Eyeball Networks, ITEXPO, 407
Inventive Labs, ITEXPO, 721
Quest, ITEXPO, 1415

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Vocalocity, ITEXPO, 628

Internet Fax

8x8, Inc, ITEXPO, 801
AudioCodes, ITEXPO, 501A, 808
Comm-Core, ITEXPO, 1319
Commetrex Corporation, ITEXPO, 722
Conexiant Telecom, ITEXPO, 708
Digitalk Limited, ITEXPO, 527
FaxBack Inc, ITEXPO, 619

FaxSIPit Services Inc., ITEXPO, 621
Inventive Labs, ITEXPO, 721

Iristel Inc., ITEXPO, 420

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

RealLinx Inc, ITEXPO, 622
Sagemcom, ITEXPO, 414

SoTel Systems, LLC, ITEXPO, 302
Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Vocalocity, ITEXPO, 628

\oIP Innovations, ITEXPO, 713
\oxbone, ITEXPO, 613

Xorcom, ITEXPO, 714

Multicasting
ABP Technology, ITEXPO, 1014
XKL LLC, ITEXPO, 538

Prepaid

Freeside Billing, ITEXPO, 827

Inventive Labs, ITEXPO, 721

IPsmarx Technlogy Inc., ITEXPO, 304

JeraSoft, ITEXPO, 922

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
PhoenixSoft, ITEXPO, 532

Pulse Supply, ITEXPO, 821

Sansay, ITEXPO, 914

Vitelity - Wholesale VolIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

SS7 Solutions

ABP Technology, ITEXPO, 1014

Aloe Systems, ITEXPO, 620

AudioCodes, ITEXPO, 501A, 808

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
Pulse Supply, ITEXPO, 821

Sangoma Technologies, ITEXPO, 601

Technical Systems Integrators, Inc., ITEXPO, 528

Unified Messaging

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808
BullsEye Telecom, ITEXPO, 837
Cbeyond, ITEXPO, Room M10
Cloud Communications Alliance, ITEXPO, 508
Comm-Core, ITEXPO, 1319
Coredial, LLC, ITEXPO, 520
Evolve IP, ITEXPO, 733

Eyeball Networks, ITEXPO, 407
Fonality, Inc., ITEXPO, 403

IBM, ITEXPO, 1324

ICON Voice Networks, ITEXPO, 927

Interactive Intelligence, ITEXPO, 501G, 807
Inventive Labs, ITEXPO, 721

Iristel Inc., ITEXPO, 420

Ixia, ITEXPO, 825

Jabra, ITEXPO, 314

Jenne, Inc, ITEXPO, 513

Nuvio, ITEXPO, 421

OnSIP Business VolP, ITEXPO, Sponsor
PhoenixSoft, ITEXPO, 532

Polycom, ITEXPO, 501C

Pulse Supply, ITEXPO, 821

ShoreTel, ITEXPO, 413

SIP Print, ITEXPO, 1007

SoTel Systems, LLC, ITEXPO, 302
Telarus, Inc., ITEXPO, 832

tw telecom, ITEXPO, 907

Vital Communications, Inc., ITEXPO, 919
Voxspine, ITEXPO, 625

XKL LLC, ITEXPO, 538

UPS/Power Protection/Management
Cologix, ITEXPO, 728

ViaWest, Inc., ITEXPO, 1226

Vital Communications, Inc., ITEXPO, 919

Video Conferencing

8x8, Inc, ITEXPO, 801

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808

AVer Information, Inc., ITEXPO, 301
BullsEye Telecom, ITEXPO, 837

Cloud Communications Alliance, ITEXPO, 508
Commlogik Corporation, ITEXPO, 1002
Direct Access Systems Inc, ITEXPO, 531
Eyeball Networks, ITEXPO, 407
Grandstream Networks, Inc., ITEXPO, 608
ICON Voice Networks, ITEXPO, 927
Jabra, ITEXPO, 314

Jenne, Inc, ITEXPO, 513

OnSIP Business VoIP, ITEXPO, Sponsor
Polycom, ITEXPO, 501C

ReallLinx Inc, ITEXPO, 622

Sansay, ITEXPO, 914

SoTel Systems, LLC, ITEXPO, 302
Telarus, Inc., ITEXPO, 832
TeleDynamics, ITEXPO, 714

XKL LLC, ITEXPO, 538

Xorcom, ITEXPO, 714

Yorktel, ITEXPO, 1401

Virtual Private Network Products
ABP Technology, ITEXPO, 1014

BeyondTrust, ITEXPO, 1303

Cbeyond, ITEXPO, Room M10

CradlePoint, ITEXPO, Sponsor

DrayTek Corp., ITEXPO, 1014

Fortinet, ITEXPO, 1414

IBM, ITEXPO, 1324

Iristel Inc., ITEXPO, 420

Jenne, Inc, ITEXPO, 513

Pulse Supply, ITEXPO, 821

RAD Data Communications, ITEXPO, 1202
RealLinx Inc, ITEXPO, 622

SIP Print, ITEXPO, 1007

Telarus, Inc., ITEXPO, 832

TeleDynamics, ITEXPO, 714

Time Warner Cable Business Class, ITEXPO, 401
XKL LLC, ITEXPO, 538

Yorktel, ITEXPO, 1401

VolIP testing

ABP Technology, ITEXPO, 1014

AudioCodes, ITEXPO, 501A, 808

Cloud Communications Alliance, ITEXPO, 508
Comm-Core, ITEXPO, 1319

Commlogik Corporation, ITEXPO, 1002
Eyeball Networks, ITEXPO, 407

FaxSIPit Services Inc., ITEXPO, 621

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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PRODUCT/SERVICE

IDENTIFIER

Iristel Inc., ITEXPO, 420

Ixia, ITEXPO, 825

Jabra, ITEXPO, 314

JeraSoft, ITEXPO, 922

OnSIP Business VolP, ITEXPO, Sponsor
RealLinx Inc, ITEXPO, 622

snom technology, Inc., ITEXPO, 821

Sonus, ITEXPO, 901

Technical Systems Integrators, Inc., ITEXPO, 528
Touchstone Technologies, Inc., ITEXPO, 814
XKL LLC, ITEXPO, 538

Web/Call Center Integration
8x8, Inc, ITEXPO, 801

AudioCodes, ITEXPO, 501A, 808
Commlogik Corporation, ITEXPO, 1002
Coredial, LLC, ITEXPO, 520

CTI Group, ITEXPO, 428

Genuity Systems Ltd. , ITEXPO, 422
Hold-Free Networks, ITEXPO, 519

ICON Voice Networks, ITEXPO, 927
Interactive Intelligence, ITEXPO, 501G, 807
Inventive Labs, ITEXPO, 721

Jabra, ITEXPO, 314

Jenne, Inc, ITEXPO, 513

JeraSoft, ITEXPO, 922

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
OnSIP Business VolP, ITEXPO, Sponsor
prairieFyre Software, ITEXPO, 501J
RealLinx Inc, ITEXPO, 622

Technical Systems Integrators, Inc., ITEXPO, 528
TelStrat, ITEXPO, 1402

Vocalocity, ITEXPO, 628

XKL LLC, ITEXPO, 538

xDSL

RAD Data Communications, ITEXPO, 1202
ReallLinx Inc, ITEXPO, 622

Telarus, Inc., ITEXPO, 832

Enabling Technologies

APls

Conexiant Telecom, ITEXPO, 708
Dialogic, ITEXPO, 308

DIDXchange, ITEXPO, 227

Digi International, ITEXPO, 1213
DIGITALK Limited, ITEXPO, 527
eloyalty, a TeleTech Company, ITEXPO, Sponsor
Evolve IP, ITEXPO, 733

Eyeball Networks, ITEXPO, 407

Feeney Wireless, ITEXPO, 1109
Fortinet, ITEXPO, 1414

Genband, ITEXPO, 913

Hold-Free Networks, ITEXPO, 519
infinias, LLC, ITEXPO, 725

Inventive Labs, ITEXPO, 721

mobi, ITEXPO, 931

Nuvio, ITEXPO, 421

OnSIP Business VoIP, ITEXPO, Sponsor
prairieFyre Software, ITEXPO, 501J
RACO Wireless, ITEXPO, 1114
Sangoma Technologies, ITEXPO, 601
Shango, ITEXPO, 632

Sonian, ITEXPO, 1308

ThingWorx, ITEXPO, 1113

ViaWest, Inc., ITEXPO, 1226

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Voxbone, ITEXPO, 613

Compression Algorithms
Dialogic, ITEXPO, 308

Digitalk Limited, ITEXPO, 527

Eyeball Networks, ITEXPO, 407

Computer-Telephony Integration (CTI)

ABP Technology, ITEXPO, 1014
CloudTC, ITEXPO, 426
Comm-Core, ITEXPO, 1319
COREDIAL, LLC, ITEXPO, 520
Dialogic, ITEXPO, 308

DIGITALK Limited, ITEXPO, 527
elLoyalty, a TeleTech Company, ITEXPO, Sponsor
Eyeball Networks, ITEXPO, 407
Fonality, Inc., ITEXPO, 403
Genband, ITEXPO, 913

Genuity Systems Ltd. , ITEXPO, 422
Hold-Free Networks, ITEXPO, 519
ICON Voice Networks, ITEXPO, 927
Inventive Labs, ITEXPO, 721

Ixia, ITEXPO, 825

prairieFyre Software, ITEXPO, 501J
Quest, ITEXPO, 1415

ShoreTel, ITEXPO, 413

SIP Print, ITEXPO, 1007

snom technology, Inc., ITEXPO, 821
Time Warner Cable Business Class, ITEXPO, 401
Vocalocity, ITEXPO, 628

Computer/Industrial/Fault Tolerant
DIGITALK Limited, ITEXPO, 527

IBM, ITEXPO, 1324

Sangoma Technologies, ITEXPO, 601

ViaWest, Inc., ITEXPO, 1226

DSP Chips
Sangoma Technologies, ITEXPO, 601

DSP Resource Boards
Dialogic, ITEXPO, 308

Echo Cancellation

ABP Technology, ITEXPO, 1014
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

Digitalk Limited, ITEXPO, 527

Eyeball Networks, ITEXPO, 407
Genband, ITEXPO, 913

Sangoma Technologies, ITEXPO, 601
SoTel Systems, LLC, ITEXPO, 302
Xorcom, ITEXPO, 714

Embedded Software Tools
Digi International, ITEXPO, 1213
DIGITALK Limited, ITEXPO, 527
Eurotech Inc., ITEXPO, 1227

Feeney Wireless, ITEXPO, 1109
Fonality, Inc., ITEXPO, 403

Genband, ITEXPO, 913

mobi, ITEXPO, 931

RACO Wireless, ITEXPO, 1114

Telit Wireless Solutions, , Sponsor

Fax Boards

AudioCodes, ITEXPO, 501A, 808
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

FaxSIPit Services Inc., ITEXPO, 621
Xorcom, ITEXPO, 714

Internet Telephony Boards
ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808
Cloud Communications Alliance, ITEXPO, 508
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

FaxSIPit Services Inc., ITEXPO, 621
Fortinet, ITEXPO, 1414

OnSIP Business VolP, ITEXPO, Sponsor
RealLinx Inc, ITEXPO, 622

Sangoma Technologies, ITEXPO, 601
SoTel Systems, LLC, ITEXPO, 302
Xorcom, ITEXPO, 714

Internet Telephony Development
Tools

Dialogic, ITEXPO, 308

DIGITALK Limited, ITEXPO, 527

Eyeball Networks, ITEXPO, 407
FaxSIPit Services Inc., ITEXPO, 621
Genband, ITEXPO, 913

Genuity Systems Ltd. , ITEXPO, 422
Inventive Labs, ITEXPO, 721

Jabra, ITEXPO, 314

JeraSoft, ITEXPO, 922

Nuvio, ITEXPO, 421

OnSIP Business VoIP, ITEXPO, Sponsor
Sangoma Technologies, ITEXPO, 601
Shango, ITEXPO, 632

snom technology, Inc., ITEXPO, 821
ThingWorx, ITEXPO, 1113

UNSI, ITEXPO, 734

Protocol Stack (H.323/SIP/MGCP)
ALOE Systems, ITEXPO, 620

Dialogic, ITEXPO, 308

DIGITALK Limited, ITEXPO, 527

Eyeball Networks, ITEXPO, 407

GENBAND, ITEXPO, 913

Inventive Labs, ITEXPO, 721

OnSIP Business VolP, ITEXPO, Sponsor

Telit Wireless Solutions, , Sponsor

Testing Platforms
Technical Systems Integrators, Inc., ITEXPO, 528
Touchstone Technologies, Inc., ITEXPO, 814

Voice Boards

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

ICON Voice Networks, ITEXPO, 927
Sangoma Technologies, ITEXPO, 601
Xorcom, ITEXPO, 714

Systems

Bridges

ABP Technology, ITEXPO, 1014
Commlogik Corporation, ITEXPO, 1002
CradlePoint, ITEXPO, Sponsor

Direct Access Systems Inc, ITEXPO, 531
Jenne, Inc, ITEXPO, 513

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

RAD Data Communications, ITEXPO, 1202
Vital Communications, Inc., ITEXPO, 919
Yorktel, ITEXPO, 1401

Carrier Class Gateways

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

Feeney Wireless, ITEXPO, 1109

Fortinet, ITEXPO, 1414

Genband, ITEXPO, 913

Genuity Systems Ltd. , ITEXPO, 422
Grandstream Networks, Inc., ITEXPO, 608
HD Communications Corp, ITEXPO, 720
Ixia, ITEXPO, 825

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

RAD Data Communications, ITEXPO, 1202
Sonus, ITEXPO, 901

SoTel Systems, LLC, ITEXPO, 302
Vecima Networks Inc., ITEXPO, 1220

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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PRODUCT/SERVICE

IDENTIFIER

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

CO Switch
Genband, ITEXPO, 913
Jenne, Inc, ITEXPO, 513
Quest, ITEXPO, 1415
Sansay, ITEXPO, 914
Sonus, ITEXPO, 901

Edge Access Device

ABP Technology, ITEXPO, 1014

AlloyCP, ITEXPO, 614

CloudTC, ITEXPO, 426

Dialogic, ITEXPO, 308

Entreda, ITEXPO, 1424

Feeney Wireless, ITEXPO, 1109

Fortinet, ITEXPO, 1414

Genband, ITEXPO, 913

infinias, LLC, ITEXPO, 725

Interactive Intelligence, ITEXPO, 501G, 807
Jenne, Inc, ITEXPO, 513

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

RAD Data Communications, ITEXPO, 1202
Sonus, ITEXPO, 901

TeleDynamics, ITEXPO, 714

Vital Communications, Inc., ITEXPO, 919
XKL LLC, ITEXPO, 538

Enhanced Service Platforms
ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

Commlogik Corporation, ITEXPO, 1002
Coredial, LLC, ITEXPO, 520

Digi International, ITEXPO, 1213

Digitalk Limited, ITEXPO, 527

Entreda, ITEXPO, 1424

Eyeball Networks, ITEXPO, 407

Genband, ITEXPO, 913

Hold-Free Networks, ITEXPO, 519

IBM, ITEXPO, 1324

Interactive Intelligence, ITEXPO, 501G, 807
Ixia, ITEXPO, 825

Jenne, Inc, ITEXPO, 513

mobi, ITEXPO, 931

PhoenixSoft, ITEXPO, 532

Quest, ITEXPO, 1415

Shango, ITEXPO, 632

Vital Communications, Inc., ITEXPO, 919
Voxspine, ITEXPO, 625

Fax Servers

AudioCodes, ITEXPO, 501A, 808
Commetrex Corporation, ITEXPO, 722
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

Digitalk Limited, ITEXPO, 527

FaxBack Inc, ITEXPO, 619

FaxSIPit Services Inc., ITEXPO, 621
Genband, ITEXPO, 913

Inventive Labs, ITEXPO, 721

Jenne, Inc, ITEXPO, 513

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

Sagemcom, ITEXPO, 414

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Xorcom, ITEXPO, 714

Commlogik Corporation, ITEXPO, 1002
Fortinet, ITEXPO, 1414

Genband, ITEXPO, 913

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

Internet Telephony Gateways
8x8, Inc, ITEXPO, 801

ABP Technology, ITEXPO, 1014

AlloyCP, ITEXPO, 614

AudioCodes, ITEXPO, 501A, 808
CloudTC, ITEXPO, 426

Commetrex Corporation, ITEXPO, 722
Commlogik Corporation, ITEXPO, 1002
Dialogic, ITEXPO, 308

Digitalk Limited, ITEXPO, 527

Direct Access Systems Inc, ITEXPO, 531
Eyeball Networks, ITEXPO, 407

FaxSIPit Services Inc., ITEXPO, 621
Fortinet, ITEXPO, 1414

GENBAND, ITEXPO, 913

Grandstream Networks, Inc., ITEXPO, 608
Interactive Intelligence, ITEXPO, 501G, 807
Inventive Labs, ITEXPO, 721

Jabra, ITEXPO, 314

Jenne, Inc, ITEXPO, 513

JeraSoft, ITEXPO, 922

Matrix Comsec, ITEXPO, 726

OnSIP Business VoIP, ITEXPO, Sponsor
Patton, ITEXPO, 1014

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

ReallLinx Inc, ITEXPO, 622

Sangoma Technologies, ITEXPO, 601
Sonus, ITEXPO, 901

SoTel Systems, LLC, ITEXPO, 302

Vital Communications, Inc., ITEXPO, 919
Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

IP-enabled PBX

8x8, Inc, ITEXPO, 801

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808
Cbeyond, ITEXPO, Room M10
Comm-Core, ITEXPO, 1319
Commlogik Corporation, ITEXPO, 1002
Conexiant Telecom, ITEXPO, 708
Coredial, LLC, ITEXPO, 520

Dialogic, ITEXPO, 308

Genband, ITEXPO, 913

ICON Voice Networks, ITEXPO, 927
IntelePeer, Inc., ITEXPO, 501F

Iristel Inc., ITEXPO, 420

Jenne, Inc, ITEXPO, 513

Matrix Comsec, ITEXPO, 726

Quest, ITEXPO, 1415

ShoreTel, ITEXPO, 413

SIP Print, ITEXPO, 1007

Sonus, ITEXPO, 901

SoTel Systems, LLC, ITEXPO, 302
Telarus, Inc., ITEXPO, 832
TeleDynamics, ITEXPO, 714

Time Warner Cable Business Class, ITEXPO, 401
Vital Communications, Inc., ITEXPO, 919
Vocalocity, ITEXPO, 628

Xorcom, ITEXPO, 714

IP-PBX

8x8, Inc, ITEXPO, 801

ABP Technology, ITEXPO, 1014
AireSpring, ITEXPO, 719
AlloyCP, ITEXPO, 614
AudioCodes, ITEXPO, 501A, 808
BullsEye Telecom, ITEXPO, 837
Cbeyond, ITEXPO, Room M10
Comm-Core, ITEXPO, 1319
Commlogik Corporation, ITEXPO, 1002
Conexiant Telecom, ITEXPO, 708
Coredial, LLC, ITEXPO, 520
DrayTek Corp., ITEXPO, 1014
Entreda, ITEXPO, 1424

Evolve IP, ITEXPO, 733

Fonality, Inc., ITEXPO, 403

Genband, ITEXPO, 913

Genuity Systems Ltd. , ITEXPO, 422

ICON Voice Networks, ITEXPO, 927
IntelePeer, Inc., ITEXPO, 501F

Interactive Intelligence, ITEXPO, 501G, 807
Inventive Labs, ITEXPO, 721

IPsmarx Technlogy Inc., ITEXPO, 304

Iristel Inc., ITEXPO, 420

Jenne, Inc, ITEXPO, 513

MATRIX COMSEC, ITEXPO, 726

Nuvio, ITEXPO, 421

OnSIP Business VolP, ITEXPO, Sponsor
PhoenixSoft, ITEXPO, 532

prairieFyre Software, ITEXPO, 501J

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

RealLinx Inc, ITEXPO, 622

Sangoma Technologies, ITEXPO, 601
ScanSource Communications, ITEXPO, 501B
Shango, ITEXPO, 632

snom technology, Inc., ITEXPO, 821
Sonus, ITEXPO, 901

SoTel Systems, LLC, ITEXPO, 302
Telarus, Inc., ITEXPO, 832

TeleDynamics, ITEXPO, 714

Time Warner Cable Business Class, ITEXPO, 401
Vital Communications, Inc., ITEXPO, 919
Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Vocalocity, ITEXPO, 628

VolP Innovations, ITEXPO, 713

Voxspine, ITEXPO, 625

Xorcom, ITEXPO, 714

Media Server

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808

Dialogic, ITEXPO, 308

DIGITALK Limited, ITEXPO, 527
GENBAND, ITEXPO, 913

Genuity Systems Ltd. , ITEXPO, 422

ICON Voice Networks, ITEXPO, 927
Interactive Intelligence, ITEXPO, 501G, 807
Inventive Labs, ITEXPO, 721

Jenne, Inc, ITEXPO, 513

prairieFyre Software, ITEXPO, 501J

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

ScanSource Communications, ITEXPO, 501B
Sonus, ITEXPO, 901

Vital Communications, Inc., ITEXPO, 919

PC-PBX

8x8, Inc, ITEXPO, 801

AlloyCP, ITEXPO, 614

AudioCodes, ITEXPO, 501A, 808
Cbeyond, ITEXPO, Room M10
Commlogik Corporation, ITEXPO, 1002
Genband, ITEXPO, 913

Inventive Labs, ITEXPO, 721
prairieFyre Software, ITEXPO, 501J
Quest, ITEXPO, 1415

Sangoma Technologies, ITEXPO, 601
SIP Print, ITEXPO, 1007

Sonus, ITEXPO, 901

Xorcom, ITEXPO, 714

Programmable Switches
AlloyCP, ITEXPO, 614

Dialogic, ITEXPO, 308

DIGITALK Limited, ITEXPO, 527

Entreda, ITEXPO, 1424

HD COMMUNICATIONS CORP, ITEXPO, 720
ICON Voice Networks, ITEXPO, 927

Jenne, Inc, ITEXPO, 513

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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SIP Print, ITEXPO, 1007
Vital Communications, Inc., ITEXPQO, 919

Routers

ABP Technology, ITEXPO, 1014
AudioCodes, ITEXPO, 501A, 808
Cbeyond, ITEXPO, Room M10

Cloud Communications Alliance, ITEXPO, 508
Commlogik Corporation, ITEXPO, 1002
CradlePoint, ITEXPO, Sponsor

DrayTek Corp., ITEXPO, 1014

Entreda, ITEXPO, 1424

Evolve IP, ITEXPO, 733

Feeney Wireless, ITEXPO, 1109

HD Communications Corp, ITEXPO, 720
Jenne, Inc, ITEXPO, 513

JeraSoft, ITEXPO, 922

Mobile Mounts, ITEXPO, 1210

NetComm Wireless Limited, ITEXPO, Sponsor
Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

SIP Print, ITEXPO, 1007

TeleDynamics, ITEXPO, 714

TransNexus, ITEXPO, 819

Vital Communications, Inc., ITEXPO, 919

Softswitch

ABP Technology, ITEXPO, 1014

ALOE Systems, ITEXPO, 620
AudioCodes, ITEXPO, 501A, 808
Cbeyond, ITEXPO, Room M10
Coredial, LLC, ITEXPO, 520

Dialogic, ITEXPO, 308

Digitalk Limited, ITEXPO, 527

Entreda, ITEXPO, 1424

Genband, ITEXPO, 913

Genuity Systems Ltd. , ITEXPO, 422
Inventive Labs, ITEXPO, 721

IPsmarx Technlogy Inc., ITEXPO, 304
JeraSoft, ITEXPO, 922

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
Nuvio, ITEXPO, 421

OnSIP Business VoIP, ITEXPO, Sponsor
PhoenixSoft, ITEXPO, 532

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

REVE Systems, ITEXPO, 320

Sansay, ITEXPO, 914

Shango, ITEXPO, 632

SIP Print, ITEXPO, 1007

Sonus, ITEXPO, 901

TransNexus, ITEXPO, 819

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

VOXSPINE, ITEXPO, 625

Voice/Data Switch

ABP Technology, ITEXPO, 1014

AlloyCP, ITEXPO, 614

AudioCodes, ITEXPO, 501A, 808
BullsEye Telecom, ITEXPO, 837

Cbeyond, ITEXPO, Room M10

Digitalk Limited, ITEXPO, 527

Entreda, ITEXPO, 1424

ICON Voice Networks, ITEXPO, 927

Ixia, ITEXPO, 825

Jenne, Inc, ITEXPO, 513

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
OnSIP Business VoIP, ITEXPO, Sponsor
PhoenixSoft, ITEXPO, 532

Pulse Supply, ITEXPO, 821

Quest, ITEXPO, 1415

RAD Data Communications, ITEXPO, 1202
Sansay, ITEXPO, 914

ShoreTel, ITEXPO, 413

SoTel Systems, LLC, ITEXPO, 302
TeleDynamics, ITEXPO, 714

Time Warner Cable Business Class, ITEXPO, 401

Service Provider

CLEC

AireSpring, ITEXPO, 719

ALOE Systems, ITEXPO, 620

Alpheus Communications, ITEXPO, 1019
Broadview Networks, ITEXPO, 832
BullsEye Telecom, ITEXPO, 837

Cbeyond, ITEXPO, Room M10

Conexiant Telecom, ITEXPO, 708
Coredial, LLC, ITEXPO, 520

Endstream Communications, ITEXPO, 522
EnTelegent Solutions, Inc., ITEXPO, 732
Fortinet, ITEXPO, 1414

inetwork, a division of Bandwidth, ITEXPO, Room
M5

Iristel Inc., ITEXPO, 420

Seccuris Inc., ITEXPO, 1310

Shango, ITEXPO, 632

SIP Print, ITEXPO, 1007

Telarus, Inc., ITEXPO, 832

Time Warner Cable Business Class, ITEXPO, 401
Towerstream, ITEXPO, 1208

tw telecom, ITEXPO, 907

Internet Fax Service Provider

8x8, Inc, ITEXPO, 801

Comm-Core, ITEXPO, 1319

Conexiant Telecom, ITEXPO, 708

FaxSIPit Services Inc., ITEXPO, 621

RingCentral, ITEXPO, 1302

Sagemcom, ITEXPO, 414

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

Vocalocity, ITEXPO, 628

VolIP Innovations, ITEXPO, 713

AireSpring, ITEXPO, 719

Basic Solutions Inc, ITEXPO, 322

Cloud Communications Alliance, ITEXPO, 508
Comm-Core, ITEXPO, 1319

Conexiant Telecom, ITEXPO, 708

COREDIAL, LLC, ITEXPO, 520

Evolve IP, ITEXPO, 733

FaxSIPit Services Inc., ITEXPO, 621

JeraSoft, ITEXPO, 922

NACT Solutions, LLC & WCGS, LTD, ITEXPO, 627
Nuvio, ITEXPO, 421

PhoenixSoft, ITEXPO, 532

ReallLinx Inc, ITEXPO, 622

Shango, ITEXPO, 632

SIP Print, ITEXPO, 1007

SIPRoutes, ITEXPO, 525

Time Warner Cable Business Class, ITEXPO, 401
UNSI, ITEXPO, 734

Vitelity - Wholesale VoIP, vFax, SMS, and Hosted
PBX, ITEXPO, 701

VolIP Innovations, ITEXPO, 713

Voxbone, ITEXPO, 613

ISP

AireSpring, ITEXPO, 719

Alpheus Communications, ITEXPO, 1019
Caleris, Inc., ITEXPO, 926

Cbeyond, ITEXPO, Room M10

Core NAP, L.P, ITEXPO, 1013

CTERA Networks, ITEXPO, 1420
EnTelegent Solutions, Inc., ITEXPO, 732
Entreda, ITEXPO, 1424

Fortinet, ITEXPO, 1414

Ixia, ITEXPO, 825

MegaPath, ITEXPO, 908

OnRamp Access, ITEXPO, 826

ReallLinx Inc, ITEXPO, 622

Seccuris Inc., ITEXPO, 1310

SIP Print, ITEXPO, 1007

Sonus, ITEXPO, 901

Symantec, ITEXPO, 1316

Telarus, Inc., ITEXPO, 832

Time Warner Cable Business Class, ITEXPO, 401
Towerstream, ITEXPO, 1208

UNSI, ITEXPO, 734

ViaWest, Inc., ITEXPO, 1226

ITSP

AireSpring, ITEXPO, 719

ALOE Systems, ITEXPO, 620
Cbeyond, ITEXPO, Room M10
Cloud Communications Alliance, ITEXPO, 508
Conexiant Telecom, ITEXPO, 708
COREDIAL, LLC, ITEXPO, 520
CTERA Networks, ITEXPO, 1420
Nuvio, ITEXPO, 421

Phone.com, ITEXPO, Sponsor
RingCentral, ITEXPO, 1302
Shango, ITEXPO, 632

SIP Print, ITEXPO, 1007
SIPRoutes, ITEXPO, 525

SoTel Systems, LLC, ITEXPO, 302
Telarus, Inc., ITEXPO, 832

Venyu, ITEXPO, 1520

VolIP Innovations, ITEXPO, 713

LEC

Conexiant Telecom, ITEXPO, 708

Fortinet, ITEXPO, 1414

Seccuris Inc., ITEXPO, 1310

Shango, ITEXPO, 632

SIP Print, ITEXPO, 1007

Time Warner Cable Business Class, ITEXPO, 401

Next-Gen Telco

AireSpring, ITEXPO, 719

Cbeyond, ITEXPO, Room M10

Cloud Communications Alliance, ITEXPO, 508
Conexiant Telecom, ITEXPO, 708
COREDIAL, LLC, ITEXPO, 520

DoubleHorn Communications, ITEXPO, 707
Entreda, ITEXPO, 1424

Evolve IP, ITEXPO, 733

FaxSIPit Services Inc., ITEXPO, 621
Hold-Free Networks, ITEXPO, 519

inetwork, a division of Bandwidth, ITEXPO, Room
M5

Ixia, ITEXPO, 825

Nuvio, ITEXPO, 421

PhoenixSoft, ITEXPO, 532

RingCentral, ITEXPO, 1302

Shango, ITEXPO, 632

SIPRoutes, ITEXPO, 525

Time Warner Cable Business Class, ITEXPO, 401
Towerstream, ITEXPO, 1208

UNSI, ITEXPO, 734

Vocalocity, ITEXPO, 628

Voxbone, ITEXPO, 613

Wireless

Broadband Wireless

AT&T, ITEXPO, Sponsor

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

BridgeWave Communications, ITEXPO, 1202
BullsEye Telecom, ITEXPO, 837

Caleris, Inc., ITEXPO, 926

Cbeyond, ITEXPO, Room M10

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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COMBINED PERFORMANCE

TELIT'S GNSS AND CELLULAR EXPERTISE PLUS THE PERFORMANCE OF GPS
AND GLOMASS ALL COMBINED IN A ONE-STOP SOLUTION

Precise localization and reliable data transmission = simply combine the new Jupiter SL8546%
GPSIGLONASS standalone module with any cellular modules from Telit's portfolio.

» (perates with the main navigation satellite systems in the world - GPS, GLONASS, and QZ55
Guarantees superior performance compared to GPS-only receivers by adding
compalibility to the GLONASS satellite lamily

Equipped with a powerful ARM? core and internal flash memory to run software and
store Extended Ephemeris files

Enables a TTFF in less than 1 second on hot-start and less than 35 seconds on cold-siart

¢ Get an unbeatable solution for your location aware m2m device together with one of the
Telit cellular modules such as the HE?10. CE?10-DUAL, or the GEBS5-QUAD.

¥ Gain competitive advantages for your project by buying from Telit and enjoy access to
Telit’s global design-in and post-sale support, to bring your device to market faster.

“with Telit know-how, you know now”™

t‘ Join the Telit Technical Forum: www.telit.com/techfarum C q Te I. .
BB wvew.telit.com/ebook K} www.telit.com/facebook é) e lt
m.l!lh.mnﬂl!chlnrum o) www.telit.com/twitter Making machines talk.'



PRODUCT/SERVICE

IDENTIFIER

CradlePoint, ITEXPO, Sponsor

Digi International, ITEXPO, 1213

DrayTek Corp., ITEXPO, 1014

Entreda, ITEXPO, 1424

FaxSIPit Services Inc., ITEXPO, 621

HD Communications Corp, ITEXPO, 720
Jabra, ITEXPO, 314

NetComm Wireless Limited, ITEXPO, Sponsor
Pulse Supply, ITEXPO, 821

RACO Wireless, ITEXPO, 1114

RAD Data Communications, ITEXPO, 1202
RealLinx Inc, ITEXPO, 622

Ruckus Wireless, ITEXPO, 413

Sansay, ITEXPO, 914

Shango, ITEXPO, 632

Telarus, Inc., ITEXPO, 832

Telcordia Technologies, Inc., ITEXPO, Super WiFi
Towerstream, ITEXPO, 1208

Vecima Networks Inc., ITEXPO, 1220

PDAs

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

Cbeyond, ITEXPO, Room M10

Third-Generation Wireless (3G)

AT&T, ITEXPO, Sponsor

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

BridgeWave Communications, ITEXPO, 1202
Cbeyond, ITEXPO, Room M10

CradlePoint, ITEXPO, Sponsor

Digi International, ITEXPO, 1213

Entreda, ITEXPO, 1424

Ixia, ITEXPO, 825

Jenne, Inc, ITEXPO, 513

KORE Telematics, ITEXPO, 1214

NetComm Wireless Limited, ITEXPO, Sponsor
Pulse Supply, ITEXPO, 821

RACO Wireless, ITEXPO, 1114

Wireless Data/lnternet/WAP
Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

BullsEye Telecom, ITEXPO, 837
Cbeyond, ITEXPO, Room M10
CradlePoint, ITEXPO, Sponsor

Digi International, ITEXPO, 1213
FaxSIPit Services Inc., ITEXPO, 621
Fortinet, ITEXPO, 1414

ICON Voice Networks, ITEXPO, 927
Jenne, Inc, ITEXPO, 513

KORE Telematics, ITEXPO, 1214

Pulse Supply, ITEXPO, 821

RACO Wireless, ITEXPO, 1114

Wireless Internet Telephony

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

BullsEye Telecom, ITEXPO, 837

Escene Communication Technology CO., Limited,
ITEXPO, 920

Eyeball Networks, ITEXPO, 407

FaxSIPit Services Inc., ITEXPO, 621
Grandstream Networks, Inc., ITEXPO, 608
ICON Voice Networks, ITEXPO, 927

Ixia, ITEXPO, 825

Jenne, Inc, ITEXPO, 513

Nuvio, ITEXPO, 421

REVE Systems, ITEXPO, 320

Sansay, ITEXPO, 914

SIP Print, ITEXPO, 1007

snom technology, Inc., ITEXPO, 821

Sonus, ITEXPO, 901

SoTel Systems, LLC, ITEXPO, 302
TeleDynamics, ITEXPO, 714

Telit Wireless Solutions, , Sponsor

Time Warner Cable Business Class, ITEXPO, 401
VXi Corporation, ITEXPO, 419

Wireless Internet Telephony

Handsets

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

Grandstream Networks, Inc., ITEXPO, 608
ICON Voice Networks, ITEXPO, 927

SIP Print, ITEXPO, 1007

snom technology, Inc., ITEXPO, 821

SoTel Systems, LLC, ITEXPO, 302
TeleDynamics, ITEXPO, 714

VXi Corporation, ITEXPO, 419

Wireless LAN

Bottom Line Solutions - The Mobility Marketplace,
ITEXPO, 925

CradlePoint, ITEXPO, Sponsor

Digi International, ITEXPO, 1213

DrayTek Corp., ITEXPO, 1014

Entreda, ITEXPO, 1424

Fortinet, ITEXPO, 1414

HD COMMUNICATIONS CORP, ITEXPO, 720
ICON Voice Networks, ITEXPO, 927

Ruckus Wireless, ITEXPO, 413

Win a NEW Ford F-150!

Truck Giveaway Sponsors:

Aire0pring ¢BAudioCodes € ' mrocivien

Be on the Exhibit Hall Floor

Near the display Friday, October 5, 1:45pm,

at the conclusion of Exhibit Hall Hours.
Visit the Exhibit Hall. Find Solutions
and You Could Win a New TRUCK!

1. Pick up your entry card at the registration counter when

you arrive.

Pt wiwh

2. Visit each booth listed on the card, review their offerings,
and receive a stamp from each booth.

3. Collect all stamps, then drop your completed card into the
entry bin in the exhibit hall.

YOU MUST BE PRESENT at the
DRAWING FRIDAY, OCTOBER 5, 2012
at 1:45 PM to CLAIM YOUR PRIZE!

GF’ 7 Sacemcom 47 TAQUA

You Must Be Present To Win*
Friday, October 5, 2012 ¢ 1:45pm in Exhibit Hall

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




ThingWerx

Malntenandd Collaboraton

Discover the first application platform built for today’s Connected World

i i ThmgWerx

J-Dimensional Collaboration [ﬁlﬂ} 594-6200
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WE'VE BEEN THINKING ABOUT YOU A LOT.

At ViaWest, we design our solutions purely around your needs. 5o no matter your business or

computing environment, our enterprise-level architecture, technical resources and customer

support team will serve you perfectly. To discover the power of hosting centered around you,
call us at 214-437-1584 or visit viawest.com.

22 Data Centers. Come tour our 85,000-square-foot flagship facility in Richardson, Texas.

N

viawest

Contered Argund You

Cloud | Colecaton | Managed Sericas
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Tuesday, October 02, 2012 *Agenda At-A-Glance

Room 8A

Building a Strong Basis for Unified Communications in the Cloud
David Scult, CEO, Fonality; Dean Parker, President & CEO, Callis Communications;

Jeff Wissing, NetVanta UC Senior Product Manager, Enterprise Networks Division, ADTRAN, Inc.;

Adam Cole, CEO, Votela; Peter Bernstein (Moderator), Senior Editor, TMC

Utilizing Cloud-based UC as a Competitive Advantage
1:30-2:1 5pm John Drolet, VP, Channel Operations, eZuce; Marlon Machado, Product Manager, Unified Communications and Collaboration Software, IBM;

Aron Aicard, Senior Director of Product Management, Fonality; Jebb Dykstra, Meetrix Communications, Inc.;
Todd Page, Global UC Architect-IBM, Polycom; Stefanie Mosca (Moderator), Managing Editor, TMCnet
Web 2.0 + Telco 2.0 = Voices in the Clouds
2:30-3:1 5pm Dave Link, Chairman, SciencelLogic; Rene Sotola, Vice-President, CGl; Thomas Howe (Moderator), Principal, Embrase;
Eric Hernaez, VP of Marketing, NetSapiens; Louis Hayner, Executive Vice President & Chief Sales Officer, WVT Communications Group &
its wholly owned subsidiaries, Alteva & USA Datanet

12:30-1:15pm

Wednesday, October 03, 2012

e s

8:00am Continental Breakfast

9:00 ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
:00am Peter Blackmore, President and CEO, ShoreTel

9:30am ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
Kristen Lauria, VP Marketing, IBM Mobile Enterprise and Application and Integration Middleware; IBM Software Group

Cloud Communications for the Enterprise: Strategies and Best Practices for Migration
Jim Machi, Senior VP, Marketing, Dialogic Corporation; John Gentry, Global VP of Marketing, Virtual Instruments;
10:00-10:45am Stefanie Mosca (Moderator), Managing Editor, TMCnet; Peter Mastin, VP, Product Management, Internap;
Andy Asava, Senior VP, Enterprise Sales, GENBAND

Making the Switch: Using the Cloud for Delivery of Rich, Multimedia Communications
Charles Studt, Vice President of Product Management, IntelePeer;
11:00-11:45am Todd Carothers, Executive Vice President of Sales and Marketing, CounterPath;
Michael Housman, Managing Director of Analytics, Evolv; Larry Lisser (Moderator), Principal, Embrase; Scott Wharton, CEO, Vidtel

ITEXPO KEYNOTE LUNCHEON - Ballroom A
11:45am Huw Rees, VP Business Development, 8x8, Inc

Why Cloud Fax is Key to Your UC Deployment
12:30-1:1 5pm Mike Coffee, CEO, Commetrex Corporation; Max Schroeder, Senior Vice President, FaxCore, Inc.;
: : John Nikolopoulos, Director of Product Management, Sagemcom,; Pam Bernardino, Vice President Product Management, OpenText

The Mobile Enterprise: How to Stay Protected in the Cloud
1:30-2:1 5Pm Brendan Ziolo, VP of Marketing, Kindsight; Tony Rizzo (Moderator), Senior Editor, TMCnet

Is It Really My Data If It Is In The Cloud?

2:30-3:15pm Elad Yoran, CEO, Vaultive; Jeff Uphues, VP Sales & Marketing, Cbeyond Cloud Cloud Services;
: ) Thomas Howe (Moderator), Principal, Embrase

ITEXPO KEYNOTE PRESENTATION - Ballroom A

3:30pm Chris Hummel, Chief Commercial Officer, Siemens Enterprise Communications

ITEXPO KEYNOTE PRESENTATION - Ballroom A

David Tucker, Vice President and General Manager Small Business Business Unit (SBBU), Cisco

4:00pm

4:30-7:30pm GRAND OPENING NETWORKING RECEPTION in EXHIBIT HALL - Sponsored By: Sangoma

*Conference sessions/speakers are subject to change.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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Thursday, October 04, 2012 *Agenda At-A-Glance
8:00am Continental Breakfast
9:00-9:45am Is Cloud, BYOD and Social a Recipe for Disaster?
Sarah Carter, VP, Actiance; Larry Lisser (Moderator), Principal, Embrase
10:00 ITEXPO KEYNOTE PRESENTATION - Ballroom A
:00am Robert B. Carter, Executive Vice President, Information Services and Chief Information Officer, SenseAware - Powered by FedEx
10:30am ITEXPO KEYNOTE PRESENTATION - Ballroom A
Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks
11:00am-4:00pm Visit the Exhibit Hall
12:00pm Lunch (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)
1:00-1:45pm What’s Cloud Have to Do With Video Surveillance?
Tom Shafron, CEO, Viewbiquity; Craig Steen, President and CEO, Clear2there; Stefanie Mosca (Moderator), Managing Editor, TMCnet
. . Cloud Inspires Breakthrough 'Voice with Visuals' for Mobile Communications and Customer Service
2'00'2'45pm Tara Kelly, President & CEO, SPLICE Software Incorporated; Dena Skrbina, Senior Director of Solutions Marketing, Nuance Communications;
Theresa Szczurek, CEO and Co-Founder, Radish Systems, LLC
. . Calculating True ROI with VolP Technology in the Cloud
3'00'3'45'"“ Aron Aicard, Senior Director of Product Management, Fonality; Stefanie Mosca (Moderator), Managing Editor, TMCnet;
Michael Timar, Director, Product Management, Panasonic; Mike Oeth, CEO, OnSip Business VOIP
4:00pm NETWORKING RECEPTION - Sponsored By: Cloud Communications Alliance - Ballroom A

4:45pm StartupCamp6 Comms Edition - Ballroom A

Friday, October 05, 2012

8:00am Continental Breakfast

VISIT THE EXHIBIT HALL

11:00am-2:00pm Ford F-150 Giveaway at 1:45pm ¢ Must Be Present to Win

*Conference sessions/speakers are subject to change.

Registration Hours

Tuesday, October2 ............. 9:00am-5:00pm
Wednesday, October3 .......... 7:00am-7:00pm W .
i-Fi Sponsor
Thursday, October4 ............ 7:30am-5:00pm
Friday, October 5 ............... 8:00am-2:00pm

HOSTVWAY.

Wednesday, October 3 ......... 4:30pm-7:30pm
Thursday, October4 ........... 11:00am-4:00pm
Friday, October5 ............. 11:00am-2:00pm
Ford F-150 Giveaway ........... 1:45pm

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131
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Voxbone is the market leader i

high-quality inbound communi
than 4,000 cities. Voxbone e
extend the reach of their voice

with self-owned licenses, tele
Local numbers, Global network Its quality of service, best-in-
customers around the globe, |
held and has offices in Brusse

http://www.voxbone.com
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providing worldwide geographical, toll-free and iINum® telephone numbers, The company delivers
cations (often referred to as direct inward dialing, or DID) from more than 50 countries and more
nables Internet communications services providers, global carriers and national operators to
services internationally, rapidly and with limited costs. Voxbone is the enly operater of its kind

hone number ranges and network infrastructure in its footprint. The company excels through

industry management tools and regulatory compliance. Voxbone has more than 700 wholesale
cluding Skype, IDT, Global Crossing, Jajah and Arkadin. Founded in 2005, Voxbone is privately
s, Los Angeles, Singapore and Mumbai. For mere infermation, visit www.voxbone.com.




Cbeyond (Room M10)
P/F: 1-866-424-2600 / 678-424-2500

www.cbeyond.net

Cbeyond is the technology ally for small and mid-sized businesses. We
deliver cloud services and communications through our enterprise
network and data centers. Instead of outlaying capital and manpower to
manage infrastructure, our customers can shift the burden to us.
Excellence in customer setup and service has been in our DNA since we
were founded in 1999. It's why more than a third of our 60,000+
customers come from referrals.

elLoyalty, a TeleTech Company (Sponsor)

P/F: 303-397-8100 / 303-397-8199

www.eloyalty.com

elLoyalty delivers comprehensive cloud, on-premise and hybrid
technologies. We manage a growing number of service delivery centers
and at-home workforces around the world. This motivated us to
centralize our IT infrastructure into the global TeleTech GigaPOP®
network. Today, this IT infrastructure is available anywhere in the world
as a cloud-based technology offering.

Eurotech Inc. (Booth: 1227)

P/F: 301-490-4007 / 301-490-4582

www.eurotech.com

“Eurotech solutions combine hardware, firmware, operating systems,
M2M middleware and Cloud services that drive business success.
Everyware™ Cloud is a software platform that provides an easy path to
connect Cloud-ready devices to IT systems and/or applications, allowing
for real-time decision making. A global leader in connecting distributed
devices that make up the Internet of Things, Eurotech collaborates with
customers, partners and integrators to bring rugged, reliable and cost
effective data management solutions to market.”

Interactive Intelligence (Booth: 501G, 807)

P/F: 317-872-3000 / 317-872-3000

www.inin.com

Deliberately Innovative All-in-One Communications for Business.
Interactive Intelligence is a global provider of unified business
communications solutions for contact center automation, unified
communications, and business process automation. The company’s
standards-based all-in-one communications software suite was designed
to eliminate the cost and complexity of multi-point systems. Founded in

COMMUNICATIONS
—:TECHNOLOGY

Marketplace

1994 and backed by more than 4,500 customers worldwide, Interactive
Intelligence is an experienced leader in delivering customer value through
its on-premise or cloud-based Communications as a Service (CaaS)
solutions, both of which include software, hardware, consulting, support,
education and implementation. At Interactive Intelligence, it's what we do.

Sagemcom (Booth: 414)

P/F: 514-787-2114 | 514-787-2111

www.sagemcom.com

Sagemcom’s XMediusFAX is a fast, secure and robust IP fax server
solution that has proven its market leadership in boardless (software-
only) T.38 Fax over IP. For five consecutive years, it has ranked #1 in the
global IP fax market (a market pioneered by Sagemcom in 2002), and
garnered numerous IP telephony awards. By leveraging your VolP
investment you can realize productivity gains immediately with secure,
real-time IP fax delivered directly to employee inboxes, while also
protecting document privacy and facilitating compliance with regulations
such as HIPAA and the Sarbanes-Oxley Act. XMediusFAX helps
organizations yield immediate and unparalleled ROl because it
eliminates costly analog phone lines, fax boards, long-distance charges,
toners, paper and maintenance. Organizations are saving tens of
thousands of dollars a year with XMediusFAX.

Voxbone (Booth: 613)
P/F: 322-808-0000 / 322-808-0001

www.voxbone.com

Voxbone is the market leader in providing worldwide geographical, toll-
free and iNum® telephone numbers, enabling Internet communications
services providers, global carriers, national operators and enterprises to
extend the reach of their voice services internationally, rapidly and with
minimal costs. The company delivers high-quality inbound
communications (often referred to as direct inward dialing, or DID) from
more than 50 countries and more than 4,000 cities around the world.

Voxspine (Booth: 625)
P/F: 214-774-4400 | 214-774-4400

WWW.voxspine.com

Voxspine builds carrier grade cloud communication solutions for cloud
service providers/operators. Our trusted cloud communications platform
and apps enables service providers to offer quick and reliable services
to their customers.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Can’t describe the solution?
Send a picture instead.
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Don’t Miss the Cloud
Communications Expo
FPanel Session:

Thursday, October 4, 2012
2:00-2:45pm

C www.eloyalty.com



October 3-5, 2012

Austin Convention Center
Austin, Texas

The Mobility Tech Conference & Expo explores
how today’s powerful mobile Internet ecosystem .
expands the range of services and applications “‘ékk
being delivered to businesses and consumers. b i
\

Diamond Sponsor Platinum Sponsor Gold Sponsor Corporate Sponsor
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HIGH CAPACITY 4G BACKI
CONNECTIVY SOLUTIONS

| Thursday, October 4, 2012
'R 1:00-3:45pm

L]
= Joe Schraml
Vice President of Markating

. A ; Bridgelave Commumicalions
BridgeWave Communications has a complete line of robust

and scalable high capacity 4G backhaul and gigabit wireless
connectivity solutions to meet varying backhaul coverage
ranges and capacity requirements with greater flexibility.

in light of a global moblle data
explosion, carriers are looking at
new ways of offioading traffic and
considering new topologies such as
micra or picocells 10 help with the
capacity crunch. As mora requlators
open frequencies in the millimeter

With abundant spectrum available, 60 GHz links provide a
license-free solution for short haul ranges, whereas lightly-

of up to 4 miles, providing high interference immunity. For operating in the 60 - 80 GHz bands
extended ranges, BridgeWave's microwave products enable are expected to play a major roie in
full-rate gigabit connectivity in a cost-effective, single all- the rollout of 4G/LTE services.

outdoor enclosure, Join Joe as he discussed how these

high frequency wiraless solutions will
play a critical role in next gen mobile
networks.

BridgeWave

COMMUMNICATIONS
o learn more about Brlduﬂu’m

\\ solutions, vistt us

BridgeWave Communications, Inc.
3350 Thomas Road | Santa Glara, CA 95054 USA
Ph; +1 [EIE'EWI 277-6908; +1 (408)-567-6908
v.bridgewave.com | sales@bridgewave.com | [T @8ridgeWave




8:00am

9:00am

10:00-10:45am

11:00-11:45am

11:45am-12:30pm

12:30-1:15pm

1:30-2:15pm

2:30-3:15pm

3:30pm

4:00pm

4:30-7:30pm

o -1

Wednesday, October 03, 2012

~ October 3~5,.ED1E

Austin Convention Center

Austin, Texas

Agenda-At-A-Glance*

Room 4C

Room 5A

Continental Breakfast

The Business Model Dilemma of Wireless - Room 5A
Mel Yarbrough, COO, Towerstream

Making the Most With Spectrum At Our Hands - Room 5A

Bring Your Own Device/Wi-Fi Track

Hank Hultquist, VP Federal Regulatory, AT&T; Bruce D. Jacobs (Moderator), Partner, Pillsbury Law; Chris Pearson, President, 4GAmericas;

Rick Whitt, VP and Global Head of Public Policy and Government Relations, Motorola Mobility

Developing the Ecosystem for Service Innovation - Room 5A

Bill Goodman, Director Technology, Verizon; Ivelin lvanov, Founder, Mobicents; Glenn Laxdal, VP of Technology & Advanced Solutions,

Ericsson North America; Alan Quayle, Consultant; Mark Wuthnow, AT&T

KEYNOTE LUNCHEON - Ballroom A

Huw Rees, VP Business and Channel Development, 8x8, Inc.

It's a BYOD World After All

All Roads Lead to LTE

Jim Seymour, Senior Director Wireless CTO Organization, Alcatel-Lucent

Leon Bian, Director of Global Enterprise Mobile Solutions, LG Electronics;
Custie Crampton, VP Product Management, Tangoe; Andy Zmolek (Moderator),

Director, Business Development, Enterproid

You've Heard of VOLTE... How About Voice Over HSPA?  HotSpot 2.0: Wi-Fi and Carrier, Meeting in the Middle?

4G americas

Understanding Solutions for Next Generation 9-1-1
Brian Daly, Director, Core & Government/Regulatory Standards,

AT&T Mobility Services LLC Wi-Fi Alliance

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Chris Hummel, Chief Commercial Officer, Siemens Enterprise Communications

ITEXPO KEYNOTE PRESENTATION - Ballroom A
David Tucker, VP and General Manager Small Business Business Unit (SBBU), Cisco

*Conference sessions/speakers are subject to change.

CONFERENCES BADGES ARE REQUIRED FOR ENTRY

Wednesday, October 3, 2012 = Spm-Midnight
Eﬂdarﬂmmwl‘rw » 208 West 4th Street
Warehouse District in Austin, Texas

Eat There EarrmI Space Is Limited

Perry Correll, Senior Technologist and Director of
Product Marketing, Xirrus, Inc.

Passpoint Making Wi-Fi SIMulating

SPONSORS:

o}

conexiant
B Al e N

@

CORCI S

onsip

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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October. 3-5, 2012
Austin Convention Center
Austin, Texas

Thursday, October 04, 2012
4G LTE/Wireless Backhaul Track

Room 4A

8:00am Continental Breakfast
Keynote: PCAST Delivers Groundbreaking Spectrum Sharing Proposal to the President - Ballroom A
9:00-9:30am Mark Gorenberg, Managing Director, Hummer Winblad Venture Partners
9:30-10:00am To Serve the Internet of Things: The OneM2M Initiative - Ballroom A

- : David Foote, CTO - Member of the ATIS Board of Directors, Hitachi CTA

10:00am ITEXPO KEYNOTE PRESENTATION - Ballroom A

: Robert B. Carter, Executive VP, Information Services and Chief Information Officer, FedEx
10:30am ITEXPO KEYNOTE PRESENTATION - Ballroom A

11:00-12:00pm

Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks

Carl’s Exhibit Hall Tour (All Welcome)

12:00pm Lunch (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)
Making a Rich Mix of Spectrum Wi-Fi @ 5 GHZ the Faster Alternative
1:00-1:45pm Aparna Sridhar, Telecom Policy Counsel, Google Brough Turner, Founder, netBlazr.com
, LOf:aIizati'on, NG911 OhMy - Reaching the Customer Small Cells
2:00.2:45pm Bernard Aboba, Microsoft; Qlenn R‘Ichards, (Moderator), Pal‘*tnel; Pillsbury Winthrop; Rob Riordan, EVP, Nsight Telservices
Shaw Pittman; Susan Sherwood, Verizon
. When Visions Collide
:00-3:45pm Future Proofing Backhaul o . :
3:00-3 5[1 Joe Schraml, Vice President of Marketing, Bridgewave Communications Atriel) Levgﬁ, /3;(?/;{eé;%;f\Zgogfuﬁa%zﬁg,egg%}, :ZADVISION’
4:00-4:30pm Keynote: The Inside View of Spectrum-Sharing PCAST - Room 5A
4:30-5:00pm PSCAT The Industry View of Spectrum Sharing - Room 5A
Analysis of Spectrum Legislation: Balancing the Budget or
5:15-6:00pm Building a Public Safety Nationwide Network? - Room 5A

*Conference sessions speakers are subject to change.

Exhibit Hall Hours

Wednesday, October 3, 2012 ........ccc.... 4:30pm-7:30pm . F

Thursday, October 4, 2012 .....oveeeeeeennne. 11:00am-4:00pm Wi-Fi M“

Friday, October 5, 2012 ..........ccccecmmeeuen 11:00am-2:00pm

Ford F-150 Giveaway.......ccoocurrsummrsssanenns 1:45pm I I D S _I_W /\Y
. " GLOBAL WEB SOLUTIONS

Registration Hours

Tuesday, October 2, 2012 .........cccvvemerrisens 9:00am-5:00pm

Wednesday, October 3, 2012 .................. 7:00am-7:00pm

Thursday, October 4, 2012 ........cccccrrinees 7:30am-5:00pm

Friday, October 5, 2012 8:00am-2:00pm

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131

Agenda-At-A-Glance*
Bring Your Own Device/Wi-Fi Track
Room 5C




Friday, October 05, 2012
4G LTE/Wireless Backhaul

er. 3-5.2012

Aushrl Eunwﬂnhun Center
Austin, Texas

Agenda-At-A-Glance*
Bring Your Own Device/Wi-Fi

Room 4A

Room 5C

8:00am Continental Breakfast
Does IMS Represent a Must, a Plus or A Bust? .
9:00-9:45am Anatoli Levine, Sr. Director of Product Management, RADVISION; The Demand is Distributed

Richard Shockey, Chairman, SIP Forum; Manuel Vexler,
Chief Marketing Officer IMS/NGN, Huawei Technologies

Khurram Sheikh, Chief Technology Officer, Powerwave Technologies

It’s Not the Spectrum That is Limited: It's How We Use It.
Mannix O'Connor, Director of Technical Marketing, Optical Communications
Systems Division, MRV Communications

10:00-10:45am

Wi-Fi Onload

Lior Mishan, Director of Marketing, Alvarion

11:00-11:45am
Chip Webb, CTO, Anue Systems

11:00am-2:00pm

Testing Network Quality: A Key to Profitability in the 4G Kingdom - Room 5A

VISIT THE EXHIBIT HALL
Ford F-150 Giveaway at 1:45pm ¢ Must Be Present to Win

*Conference sessions/speakers are subject to change.
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BridgeWave Communications (Booth: 1202)
P/F: 408-567-6900 / 408-567-0775

www.bridgewave.com

BridgeWave Communications is the leading supplier of high capacity 4G
backhaul and gigabit wireless connectivity solutions. BridgeWave's
carrier-grade, point-to-point wireless FlexPort® links provide a future-
proof mobile backhaul solution for carriers and mobile operators looking
to support 4G/LTE/WIMAX adoption. The company's 60 GHz and 80
GHz links offer up to ten times the bandwidth of comparably-priced
lower-frequency license-free and licensed-band wireless links, while
providing superior interference immunity and data security. Founded in
1999, BridgeWave is headquartered in Santa Clara, California.

CDW (Sponsor)
P/F: 800-800-4239 / 847-465-6800

www.cdw.com

CDW is a leading provider of technology solutions. CDW features
dedicated account managers help customers choose the right
technology products and services to meet their needs. The company’s
solution architects offer expertise and customized solutions, while its
advanced technology engineers assist customers with the
implementation and management of those solutions.

RAD Data Communications (Booth: 1102)

P/F: 201-529-1100 / 201-529-5777

www.rad.com

About RAD Founded in 1981, RAD Data Communications has achieved
international recognition as a major manufacturer of high quality access
and backhaul equipment for data communications and
telecommunications applications. These solutions serve the data and
voice access requirements of service providers, carriers, and enterprise
networks, as well as utilities and transportation systems. The company's
installed base exceeds 12,000,000 units and includes more than 150
carriers and operators around the world, including AT&T, China Mobile,
Deutsche Telekom, France Telecom/Orange, Hutchison, KDDI, Telekom
Austria, TeliaSonera, Telstra, T-Mobile, Verizon, and Vodafone. RAD is an

s
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active participant in industry organizations such as the IETF, Broadband
Forum, ITU, and MEF. Its customers are supported by 32 offices and
more than 300 channel partners in 165 countries. RAD is a member of
the RAD Group of companies, a world leader in networking and
internetworking product solutions.

Sonus (Booth: 901)

P/F: 1-855-GO-SONUS / 978-614-8101

www.sonus.net

Sonus is a leader in IP networking with proven expertise in delivering
secure, reliable and scalable next-generation infrastructure and
subscriber solutions. With customers in over 50 countries across the
globe and over a decade of experience in transforming networks to IP,
Sonus has enabled service providers and enterprises to capture and
retain users and generate significant ROl. Sonus products include
session border controllers, policy/routing servers, subscriber feature
servers and media and signaling gateways. Sonus products are
supported by a global services team with experience in design,
deployment and maintenance of some of the world’s largest and most
complex IP networks.

Towerstream (Booth: 1208)

P/F: 866-848-5848 / 866-762-2250
www.towerstream.com

Towerstream is a leading wireless service provider utilizing 4G
Technology to deliver advanced, high-speed Internet access to
businesses in 12 markets including New York City, Boston, Los Angeles,
Chicago, the San Francisco Bay Area, Miami, Seattle, Dallas/Fort Worth,
Philadelphia, Nashville, Las Vegas/Reno, and the greater Providence
area where the Company is based. Towerstream delivers a reliable last
mile solution. Unlike other Internet service providers, Towerstream owns
their entire network and is not dependent on the local exchange carrier
network of phone wires or cable offering a faster installation seamlessly
and securely for less money. With Towerstream's guaranteed 99.99%
uptime, we enable IT Managers to put what was once their top business
concern at the bottom of their list.

CONFERENCES BADGES ARE REQUIRED FOR ENTRY

Cedar Street Courlyard = 208 West 4th Street
Wﬂﬂﬂﬂlﬂﬂ"-‘ﬂlﬂﬂmﬂﬂ, Tﬂlﬂ'

Eet ThElE Early Space Is Lmnted

For Exhibitor and Sponsorship Information contact Matthew Gleeson at mgleeson@tmcnet.com ¢
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Towerstream is a leading wireless service provider utilizing
4G technology to deliver advanced, high-speed Internet
access to businesses. Towerstream offers:

» FastInstallation in 3-5 Towerstream’s 4G Network
Business Days aase sTATION 9

» 99.99% Uptime Guarantee

« Speed and Scalability
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Cloud-based Backup
Made Perfect for MSPs

Optimized to Save You Time

- Start faster with individual onboarding

- Reduce client visits with our deployable installer
- Manage efficiently with our integrations

- Monitor backups with automatic notifications

- Restore fast and reliably every time

Contact Us to learn more Get started with a Free Trial
about partnering with Intronis www.intronis.com/freetrial

intronis

cloud backup + recovery

-

sales@intronis.com
wiww, intronis.com
B00.56%9.0155
@intronisinc
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4:30pm

Alliance

WORLD

October 3-5, 2012

Austin Convention Center
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Wednesday, October 03, 2012 Agenda-At-A-Glance

‘ Ballroom B/C

Continental Breakfast
MSPWorld Meetings - 8:00-4:30pm - Ballroom C

Managed Services (and Cloud) State of the Market Discussion: Practical Feedback and Insight from Real MSPs
Charles Weaver, President & CEO, MSPAIlliance

Trust, Transparency: What End-Users Want from their Providers!
Michael Corey, CEO, Ntirety; Ed Ferrara, Principal Research Analyst, Security & Risk, Forrester;
Cody Griffin, CPA, CITP, CISA, Risk Assurance Services Partner, Frost, PLLC;

Peter Kujawa, President - Locknet Division, Locknet, A Division of EO Johnson

Market, Sell, and Distinguish your MSP Practice: The Definitive Discussion on How Successful MSPs Do It

Seth M. Bostock, Executive Vice President of Business Development and Strategy, IndependencelT;
Mark Scott, CEO/Founder, TUC Brands; Steven Vicinanza, CEO and Founder, BlueWave Computing

Lunch and Networking - Ballroom C

BYO...Whatever! Are Consumers Threatening IT and What Should MSPs Do About It?
Dan Atkinson, CEO, Control Fusion;
Tony DeGonia, VP & General Manager, Exceptional Technology Solutions LLC;
John Fakhoury President and CEO, Framework Communications
Not on My Cloud! How to Differentiate Your Cloud Offering

Tim Burke, President & CEO, Quest; Terry Hedden, Founder & CEO, Infinity Technology Solutions;
Julie Machal-Fulks, Partner, Scott & Scott LLP

laaS: Build, Buy, or Partner. Why your MSP Practice Needs an laaS Strategy
Dan Atkinson, CEO, Control Fusion;
Rodney Foreman, Tivoli Software, IBM Software Group WW GSI, OEM and ASL Sales Leader, IBM

MSPWorld Meetings, ITEXPO Keynote

David Tucker, Vice President and General Manager Small Business Business Unit (SBBU), Cisco
MailDistiller MSPWorld Cocktail Reception - MSP World Pavilion (Exhibit Hall)

MSPWorld Networking Dinner at Fogo De Chao - RSVP Required

Platinum Sponsors: Cisco; Gold Sponsor: Autonomy, Ctera

*Conference sessions/speakers are subject to change.

-_—
World’s

Managed Services
Cloud Computing

@ Alliance

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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Thursday, October 04, 2012 Agenda At-A-Glance

Ballroom B/C

Continental Breakfast

8:00-9:00am MSPWorld Meetings - 8:00-11:00am - Ballroom C

How the Best MSPs Choose the Best Vendors! And, How Vendors are Selecting Their MSPs!

9:00-9:50am Ron Culler, CTO/Co-Founder, Secure Designs; Carol Ferrari, VP Marketing and Customer Success, Intronis;
Chris Johnson, Healthcare IT Strategist, Untangled Solutions

Managed Services Pricing (The lllusive Animal) How to Select the Most Profitable Pricing

10:00-10:50am Model for Your MSP and Cloud Practice
Steven Ferman, President & Chief Executive Officer, Compunite Computers; Mark Scott, CEO/Founder, TUC Brands, Rob Scott, Managing Partner; Scott & Scott, LLP

MSPWorld Demo Theatre in Exhibit Hall
11:00am-4:00pm

11:35-11:50am . ...CTERA Networks 2:30-2:45pm . ..... VAR Dynamics
1:15-1:30pm ...... Faronics 2:55-3:10pm ...... Beyond Trust
1:40-1:55pm ...... Venyu 3:20-3:35pm ...... Reviora
2:05-2:20pm ...... Yorktel

Networking Reception for All Attendees- Ballroom A

4:00pm
Friday, October 05, 2012
8:00-9:00am Coffee, MSPWorld Meetings - 8:00-11:00am - Ballroom C

Is the Channel Dead? If So, What’s Next?
9:00-9:50am Nick Blozan, Principal and Founder, Demand By Design;
Al Brisard, VP of Marketing & Sales Development, Vertek

What’s on Your Mind? An Interactive Conference Wrap Up and Discussion of Predictions for 2013
10:00-10:50am Celia Weaver, Co-founder & Vice President, MSPAlliance; Charles Weaver, President & CEO, MSPAlliance

MSPWorld Exhibit Hall Hours, Ford F-150 Giveaway at 1:45pm

11:00-2:00pm Must Be Present to Win!

*Conference sessions/speakers are subject to change.

Registration Hours

Tuesday, October 2 ............ccccevuueen. 9:00am-5:00pm . .

Wednesday, October 3 .................... 7:00am-7:00pm WI-FI mﬂ
Thursday, October 4 ........................ 7:30am-5:00pm

Friday, October 5 ...........ccocoiiiinnnnees 8:00am-2:00pm H D STW/\Y
Wednesday, October 3...................... 4:30pm-7:30pm

Thursday, October 4 ........................ 11:00am-4:00pm

Friday, October 5 ........cccceveeiiiiinnnnns 11:00am-2:00pm

Ford F-150 Giveaway ..........cccucverennns 1:45pm

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131
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Adtran (Booth: 1313)

P: 256-963-6132

www.adtran.com

ADTRAN, Inc. is a leading global provider of networking and
communications equipment with an innovative portfolio of more than
1,700 solutions for virtual WLAN, cloud connectivity, voice, data, video,
and Internet communications across copper, fiber, and wireless network
infrastructures. The ADTRAN product family includes virtual WLAN,
switches, routers, IP Business Gateways, wireless (VWWLAN and 3G),
and Unified Threat Management.

AppDynamics (Booth: 1413)
P/F: 415-442-8400 / 415-442-8499

www.appdynamics.com

AppDynamics is the leading provider of application performance
management in the cloud and the data center, delivering solutions
for highly demanding distributed, dynamic, and agile environments.
Our customers use us to monitor, troubleshoot, diagnose, and scale
their production applications, and over 80,000 people have
downloaded our free Java/.NET solution at appdynamics.com/free

Autonomy, an HP company (Booth: 1320)
P: 508-808-7878

www.autonomy.com

Autonomy Corporation, an HP Company, is a global leader in software
that processes human information, or unstructured data, including social
media, email, video, audio, text and web pages, etc. Autonomy’s
technology manages and extracts meaning in real time from all forms of
information, both unstructured and structured, enabling companies to
leverage their data assets. Autonomy’s product portfolio helps power
companies through enterprise search analytics, business process
management and OEM operations. Autonomy also offers information
governance solutions in areas such as data protection, eDiscovery,
content management and compliance, that help companies grow
revenue, such as web content management, online marketing
optimization and rich media management.

BeyondTrust (Booth: 1303)
P/F: 949-333-1900 / 949-333-1994

www.beyondtrust.com

BeyondTrust is the global leader in securing the perimeter within to
mitigate internal threat and the misuse of privileges. BeyondTrust
offers consistent policy-driven, role-based access control,
monitoring, logging, and reporting to protect internal assets from the
inside out. The company’s products empower IT governance to
strengthen security, improve productivity, drive compliance, and
reduce expense.

Comm-Core (Booth: 1319)

P/F: 877-645-5156 / 888-780-1136
www.comm-core.com

Comm-Core is the leading innovator behind Virtual VolP a State-of-
the-Art voice and data communication solution based on a
Virtualized Infrastructure. With its landmark Virtual VolP line of
integrated voice/data solutions, Comm-Core provides leading edge
solutions to cost-conscious, results-driven, and value-oriented
organizations. We pride ourselves on providing the most cost-
effective, innovative communication platforms and technology to
keep our partners and clients ahead of the communication curve.
We're committed to changing the way businesses communicate.
Comm-Core is a facilities-based network operator providing IP
services, enhanced hosted applications as well as managed
Information Technology services. Our network reach expands almost

October 3-5, 2012

Austin Convention Center
Austin, Texas

WwW. mEpnews.com/MEPwoarld

daily, meeting the technology and communication demands of
business in the 21st century. With worldwide IP network coverage,
Comm-Core delivers reliable, high-quality, and competitively priced
IP services for businesses including Hosted IP PBX, SIP trunking, IP
Faxing and much more. Our Partner Program is supported by Comm-
Core's Comm-Connect and our Instant Online Quoting and Ordering
Tool, a scalable and automated platform for order placement and
account management.

CTERA Networks (Booth: 1420)

P/F: 650-227-4950 / 520-423-3102

www.ctera.com

CTERA Networks is the leader in cloud storage enablement,
revolutionizing storage, data protection and collaboration for enterprise
branch offices and SMBs. Its hybrid Cloud Attached Storage®
architecture combines secure cloud storage services with on-premises
appliances and managed agents. CTERA pioneered the cloud storage
gateway concept, with tens of thousands of units deployed, and its
scalable cloud service delivery platform is used by leading service
providers and enterprises, on the public or private cloud infrastructure
of their choice. For more information, visit www.ctera.com. Follow
CTERA on Twitter: http://www.twitter.com/CTERA

Datto Inc. (Booth: 1510)
P/F: 877-455-6015 / 203-665-0391

www.dattobackup.com

Datto Inc. is an award-winning provider of hardware based on- and
off-site backup and disaster recovery solutions. Datto’s innovative
and affordable solutions are changing the way the channel delivers
complete business continuity and are offered exclusively through
our resale partners — over 4,000 IT service providers across North
America and Europe. Datto‘s SIRIS is a true business continuity
solution that dramatically simplifies the BDR process by
eliminating the traditional backup chain and converting data
straight to vmdk files. SIRIS is the only BDR solution that offers
instant on- and off-site virtualization and automated screenshot
backup verification.

Ensim (Booth: 1410)
P: 408-496-3755
www.ensim.com

Faronics (Booth: 1509)

Flexis (Booth: 1305)

P/F: 408-940-3235 / 408-899-5979

www.flexis.com

Flexis offers a revolutionary approach to delivering managed services by
providing teams of DEDICATED engineers comprised of exactly the skills and
experience you need and at a lower cost than a traditional outsourced NOC
services provider. Flexis provides comprehensive monitoring and remediation
services for cloud, servers, networks, applications, databases and workstations.
Flexis NOC Services expand your service delivery capability with a flexible,
affordable and branded service to stringent SLAs while driving high margins for
your MSP business.

Fortinet (Booth: 1414)

P/F: 866-868-3678 / 866-868-3678

www.fortinet.com

Fortinet, a global provider of IT security, delivers customer-proven

solutions that provide organizations with the power to protect and control
their IT infrastructure. Our customers rely on our purpose-built

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Differentiate

from your competition with
Autonomy Meaning Based
Data Protection

+ Increase revenue and improve
customer satisfaction

» Lower costs and reduce
administrative overhead

* Leverage the world’s largest
private cloud

* Provide automated, conceptual,
and policy-based data protection
with Autonomy IDOL

http://dataprotection.autonomy.com/partners

Visit us at booth #1320

Autonomy ",

an HP company
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technologies, integrated solution architecture, and global security
intelligence to block external threats and gain precise control of their
network, data, and users. With more than 125,000 customers in every
industry around the world, Fortinet has the broad base of experience
necessary to help secure diverse, extended networks and thereby
improve network and business performance. To date, Fortinet has
shipped more than 950,000 appliances to more than 125,000 customers
worldwide, including: 61 of the Global 100 8 of the top 10 Fortune
companies in Americas 9 of the top 10 Fortune companies in EMEA 9
of the top 10 Fortune companies in APAC 7 of the top 10 Fortune
telecommunications companies 9 of the top 10 Fortune banking
companies 9 of the top 10 Fortune defense/aerospace companies

GFI MAX (Booth: 1315)
P/F: 888-243-4329 / 919-379-6411

www.gfimax.com

We eat, drink and sleep MSP software at GFI MAX and we LOVE it.
Everything we do is focused on helping busy IT support companies and
MSP grow. Our customers tell us our software isn’t a cost to the business
they see it as a revenue multiplier. We offer IT support companies and
MSPs an award winning suite of Remote Monitoring & Management
(RMM), Email Security, End Point Security and Managed Hosted Back
Up software that's designed for companies of any size, from the large
ambitious MSP to small hungry start ups. Our way of thinking is simple.
Give you something that fits your business and is flexible to change as
your grow and make it pay as you go, and only for what you use. No
contracts, no money down, no quotas to get a good price. And because
our systems are hosted, no hardware, no software to maintain and
accessible anywhere you happen to be. What sets us apart from other
MSP software companies is we are more than just software. We are
about helping you grow your business. So free to customers, our
Building Block to Managed Services program helps large companies
grow their Managed Services business as well as helping the hungry
start up get going fast. www.gfimax.com

Hostway (Booth: 1326)
P/F: 866-467-8929 / 210-403-0375

www.hostway.com

Hostway is one of the world’s largest providers of managed, cloud, and
hybrid hosting and email and applications — delivering scalable,
customizable Infrastructure-as-a-Service (laaS) solutions to over 600,000
customers worldwide. We are committed to providing SMBs and large
enterprises alike with enterprise-class business solutions at a cost-effective
price. Hostway also boasts an award-winning partner program to help your
business capitalize on the fast-growing cloud computing marketplace. With
our flexible server configurations and consultative approach, we help you
get an efficient, custom solution that grows with you.

independencelT (Booth: 1314)
P/F: 610-366-0090 / 610-465-9675

www.independenceit.com

independencelT (ilT) is an industry leading technology company that
enables VARs, ISVs and MSPs to provision, deploy and support cloud
services. For more than a decade, ilT’s solutions have facilitated
organizations’ rapid transition away from traditional IT to quickly realize
the cost savings and operational advantages of the cloud. ilT’s suite of
products includes: Cloud Workspace ™, VoIP, Exchange, SharePoint and
VPS, all made available in VCD™, ilT’s award-winning cloud services
management platform.

October 3-5, 2012
Austin Convention Center
Austin, Texas
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Intronis Cloud Backup + Recovery (Booth: 1619)

P/F: 617-948-5300 / 617-948-5301

www.intronis.com

Intronis Cloud Backup and Recovery provides the industry’s easiest to
use secure data solution for offsite and local backup, which generates a
monthly recurring revenue stream to add to your business. Intronis offers
the best, deepest Exchange and SQL backup on the market and is
integrated to major solutions in the MSP ecosystem. www.intronis.com.

MessageSolution, Inc. (Booth: 1304)
P/F: 408-383-0100 / 408-383-0222

www.messagesolution.com

Headquartered in the heart of Silicon Valley, MessageSolution is a global
leader in advanced information archiving and eDiscovery solutions. Since
2004, MessageSolution has been providing top-of-the-line archiving and
eDiscovery software solutions for compliance archiving, legal eDiscovery,
data management. By leveraging our industry-leading scalability, we are
able to offer a MSP-Hosted, Multi-Tenant archiving platform. Capable of
archiving for 25,000+ users on a single server, the Multi-Tenant Platform
provides our MSP-partners the ability to provide state-of-the-art archiving
& eDiscovery services for an increased profit margin.

Mozy (Booth: 1516)
P/F: 877-669-9776 / 801-443-1801

www.mozy.com

Founded in 2005, Mozy is the world’s most trusted online backup service
for consumers and businesses with more than 3 million customers and
80,000 business customers backing up 90 petabytes of information to
multiple data centers around the globe. Mozy is backed by VMware and
EMC Corporation. We're headquartered in Seattle, Washington with
offices in Pleasant Grove, Utah; London, England; Cork, Ireland; and
Shanghai, China. At Mozy, we believe: You shouldn't have to think about
backup. Backup should be set up once, and then work automatically.
Your files should be encrypted. Your backup files should be encrypted
and stored in a secure, remote location that's only accessible to you—
from anywhere. Your backups should be smart. Your backup system
should be smart enough to only back up data that's not already been
backed up, only back up parts of a file that have changed, and be able
to back up open and locked files.

Network Box USA, Inc. (Booth: 1309)

P/F: 832-242-5758 | 713-933-0290
www.networkboxusa.com

Network Box USA, a leading Managed Security Services Provider
(MSSP), adopts a revolutionary approach against Internet threats by
deploying a model of real time protection across our award winning UTM
devices. Signatures are created and PUSHed to all devices within three
seconds, ensuring true real time protection for clients.

Quest (Booth: 1415)
P/F: 916-338-7070 / 916-338-3289

www.questsys.com

Celebrating its 30th year, Quest has been a trusted technology
management company delivering successful solutions for our clients from
Fortune 50-5000 small and medium-sized clients. Quest is ranked #9 on
the Global Managed Services Cloud Providers top 100 by MSPmentor
and ranked one of CRN’s Solution Provider 500 among US technology
firms as well as CRN's top 250 Tech Elite, and CRN'’s designation of Cloud
Elite. Quest offers clients a portfolio of professional, cloud and managed
services, including consulting, security, wireless, data backup, disaster
recovery, business continuity, system performance, telecommunications &
transport, VoIP, IP video surveillance, and technical staffing; either on-site
or from its secure global service delivery centers. Services may be

For Exhibitor and Sponsorship Information contact Matthew Gleeson at mgleeson@tmcnet.com ¢ 203.852.6800 Ext. 145




Manage, monitor and secure your network in minutes with GFl Cloud”™

See how saty it is 1o manage your IT services fram
the cloud with a free 30-day trial at gficloud.com
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obtained through QuestFlex®, a unique service level agreement, allowing
companies to “Invest in the capability, not in the product™”.

Reviora (Booth: 1507)

RingCentral (Booth: 1302)
P/F: 650-472-4100 / 650-472-4100

www.ringcentral.com

RingCentral is a leading provider of cloud business phone systems
designed for today's mobile and distributed workforce. By combining a
hosted, multiextension business phone system with advanced voice and
fax functionality, RingCentral delivers ease of use, flexibility and mobility,
which cannot be provided by complex and expensive on-premise legacy
phone systems. Headquartered in San Mateo, California, RingCentral is
privately held with funding from Sequoia Capital, Khosla Ventures,
Cisco, Scale Ventures, and DAG Ventures.

Seccuris Inc. (Booth: 1310)

P/F: 204-255-4136 / 204-942-6705

www.seccuris.com

Seccuris, a leading North American information assurance integrator,
uses proven information security methodologies and the latest
technologies to help organizations manage information risk and
safeguard against cyber threats. Through OneStone, a new service
offering developed for sale through channel partners, organizations can
affordably achieve greater visibility and control over their IT security with
cloud-based managed security services.

Sonian (Booth: 1308)
P/F: 617-958-4000 / 617-796-9129

www.sonian.com

Sonian’s cloud-powered information archiving platform enables
organizations to address eDiscovery needs, achieve regulatory
compliance, and reduce IT costs. Sonian’s archiving services can be
deployed in minutes, require no hardware or software, and are compatible
with many email, instant messaging, and social media systems. Sonian
provides the only archiving offerings in the market built from the ground up
using advanced cloud computing technologies. Over 10,000 customers
benefit from Sonian’s industry-leading security, performance, and usability.
Boasting strong partnerships with the world’s leading technology
companies, Sonian combines innovative technology with deep archiving
expertise to satisfy customers of all sizes and industries.

Symantec (Booth: 1316)
P: 650-527-8000

www.symantec.com

Symantec was founded in 1982 by visionary computer scientists. The
company has evolved to become one of the world’s largest software
companies with more than 18,500 employees in more than 50 countries.
We provide security, storage and systems management solutions to help
our customers — from consumers and small businesses to the largest
global organizations — secure and manage their information-driven world
against more risks at more points, more completely and efficiently than
any other company.

TelStrat (Booth: 1402)

P: 972-543-3500

www.telstrat.com

Founded in 1993, and headquartered in Allen, Texas, TelStrat®
develops comprehensive contact center solutions & business call
recording products, including the Engage Contact Center Suite. This
proven, industry-leading product suite blends voice recording & screen

October 3-5, 2012
Austin Convention Center
Austin, Texas

wwrw. mapnews.oom/MEPworld

capture; agent performance evaluation; coaching & E-Learning;
advanced speech analytics; and sophisticated workforce management
into a total contact center solution. The Engage portfolio - Engage
Record, Engage Capture, Engage Quality, Engage Analyze, and
Engage Manage - easily deploys in everything from single server sites
to large enterprise and cloud-based environments. Engage Suite’s
award-winning technology is proven in everything from small
companies to large call centers at over 2500 installations worldwide. A
customer-centric, channel-focused organization, TelStrat offers its
Engage portfolio through a global network of over 330 reseller partners,
including the most prominent names in telecommunications. Engage
Suite makes capturing customer interaction, maximizing agent
performance, streamlining workforce management, and knowledge
mining call content affordable to any organization.

VAR Dynamics (Booth: 1513)

P/F: 866-490-6152 / 619-789-6530
www.vardynamics.com

Selected as the “Best New Technology” at MSPWorld 2012, VAR
Dynamics enables IT Service Providers to quickly and easily launch new
Cloud services. Starting with Hosted Microsoft Exchange, VAR
Dynamics provides white-label cloud services that Partners can deliver
under their own brand. Most importantly, VAR Dynamics has done much
of your “heavy lifting” upfront. Its ReadyNow Program provides pre-built,
customizable business tools that partners would otherwise have to build
themselves to market these services. ReadyNow tools include your own
branded Control Panel, TOS and SLA agreements, a Proposal
generator, pre-built web marketing pages, a Support Website and
more...all white-labeled and automated for Partners. VAR Dynamics
sells exclusively through the channel. Selected as the “Best New
Technology” at MSPWorld 2012, the company’s platform of hosted
services is architected from the ground up for ease of use and includes
Microsoft Exchange, Microsoft Dynamics CRM, Microsoft SharePoint,
email encryption and archiving and more.

Venyu (Booth: 1520)
P/F: 225-214-3839 / 225-215-3839

www.venyu.com

Venyu is a premier provider of data protection, recovery and availability
services that maximize business continuity. By leveraging Venyu’s
portfolio of ROI-focused disaster recovery and backup solutions within
secure, highly available data centers, organizations can reduce costs
while increasing security and scalability. For more information about
Venyu and its industry-leading solutions for online data backup, physical
and virtualized recovery, managed hosting, SaaS, and co-location,
please visit www.venyu.com. Your Data Made Invincible™.

Yorktel (Booth: 1401)

P/F: 732-413-6000 / 732-413-0000

www.yorktel.com

Yorktel is a leading global provider of video managed services for large
enterprise and government customers. Founded in 1985 and
headquartered in Eatontown, New Jersey, Yorktel enables customers to
successfully integrate video into their operations — from video
conferencing to streaming, cloud solutions, video event production and
digital signage. Yorktel designs, integrates and manages enterprise-wide
video communications solutions.

For Exhibitor and Sponsorship Information contact Matthew Gleeson at mgleeson@tmcnet.com ¢ 203.852.6800 Ext. 145




Get Your Cloud Storage
Off The Ground

Deliver backup, file
sharing, sync and mobile
access application from
your cloud of choice.

Flexible cloud storage enablement

c.@ ra purpose-built for service providers

Cloud Storage, Enabled. Stop h}, our booth for (=
a chance to win a
BOOTH #1420 Samsung Galaxy Tab!
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Wednesday, October 03, 2012 Agenda At-A-Glance

Room 6A

8:00am Continental Breakfast

Innovation and Opportunity in the Wireless Space
9:00-9:45am Barlow Keener (Moderator), Principal, Keener Law Group; Rick Whitt, VP & Global Head of Policy, Motorola

FCC Update I: Incentive Auctions

10:00-10:45am Rod Dir, CEO, Spectrum Bridge; Marty Stern (Moderator), Partner, K&L Gates LLP; Aparna Sridhar, Telecom Policy Counsel, Google

FCC Update II: The Unlicensed Perspective

Jim Carlson, CEO, Carlson Wireless; Steve Coran (Moderator), Partner; Rini Coran, PC; Aparna Sridhar, Telecom Policy Counsel, Google

11:00-11:45am

11:45am KEYNOTE LUNCHEON - Huw Rees, VP Business Development, 8x8, Inc - Ballroom A

From Technical Trials to Marketing Trials...What's the Next Step?
12:30-1:15pm Jim Carlson, CEO, Carlson Wireless; Paul Garnett, Director, Technology Policy, Microsoft; Barlow Keener (Moderator), Principal, Keener Law Group;
Darrin Mylet, Business Operations, Adaptrum; Robert Wu, Ph.D, Founder and CEO, 6Harmonics Inc

Sizing the Market Opportunity — Is this a Win/Win for Both the Database Manager and the Device Maker?
1:30-2:15pm Jim Carlson, CEO, Carlson Wireless; Luke D'Arcy, VP Marketing, Nuel Ltd; Paul Garnett, Director, Technology Policy, Microsoft;
Barlow Keener (Moderator), Principal, Keener Law Group; Mark Lowenstein, Managing Director, Mobile Ecosystem

The Inside View of Spectrum-Sharing PCAST
2.30-3.15pm Vanu Bose, CEO, Vanu, Inc.; Steve Coran (Moderator), Partner, Rini Coran, PC;
Preston Marshall, Director, USCIISI; Mark McHenry, CTO, Shared Spectrum Company

KEYNOTE PRESENTATION - Ballroom A

3:30pm Chris Hummel, Chief Commercial Officer, Siemens Enterprise Communications

KEYNOTE PRESENTATION - Ballroom A

4:00pm David Tucker, Vice President and General Manager Small Business Business Unit (SBBU), Cisco
4:30-7:30pm GRAND OPENING NETWORKING RECEPTION IN EXHIBIT HALL - Sponsored By: Sangoma
*Conference sessions/speakers are subject to change.
Exhibit Hall Hours Registration Hours
Wednesday, October 3 .......ccoumeeeses 4:30pm-7:30pm Tuesday, October 2 .......cccccrrriiieneens 7:30am-5:00pm
Thursday, October 4 ...................... 11:00am-4:00pm Wednesday, October 3 .................... 7:00am-7:00pm
Friday, October 5 ........ccsussssssssnnnanes 11:00am-2:00pm Thursday, October 4 ........cccccevccenens 7:30am-5:00pm
Car Giveaway 1:45pm Friday, October 5........ccccoeemrrriinannnns 8:00am-2:00pm

LOCAL Partners ANALYST Partners Wi-Fi Sponsor
AUSTIN
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




9:00-9:30am

9:30-10:00am

10:00am
10:30am

12:00pm

1:00-1:45pm

2:00-2:45pm

3:00-3:45pm

4:00-4:30pm

4:30-5:00pm

5:15-6:00pm

8:00am

9:00-9:45am

10:00-10:45am

11:00-11:45am

12:00-12:45pm

11:00am-2:00pm

Thursday, October 04, 2012

@ SUPER Wi-Fi

SUMMIT

Agenda At-A-Glance
Room 6A

Continental Breakfast

Keynote: PCAST Delivers Groundbreaking Spectrum Sharing Proposal to the President - Ballroom A

Mark Gorenberg, Managing Director, Hummer Winblad Venture Partners

To Serve The Internet of Things: The OneM2M Initiative - Ballroom A
David Foote, CTO, Member of the ATIS Board of Directors, Hitachi CTA

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Robert B. Carter, Executive Vice President, Information Services and Chief Information Officer, SenseAware - Powered by FedEx

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks

Lunch (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)

Incentive Auctions: Looming Battles, or Burgeoning Partnerships
Barlow Keener, Principal, Keener Law Group; Marty Stern (Moderator), Partner, K& Gates LLP;
Rick Whitt, VP & Global Head of Public Policy & Government Relations, Motorola;
Gregory J. Herman, President, Spectrum Evolution; Armand Musey, President & Founder, Summit Ridge Group, LLC

Data Base Round Up
Rod Dir, CEO, Spectrum Bridge; John P. Malyar, Chief Architect Interconnection Solutions, Telcordia;
Richard Shockey (Moderator), Chairman, SIP Forum

White Spaces Emerging Business Models - M2M, In-Door TV, Backhaul
Jim Carlson, CEO, Carlson Wireless; Steve Coran (Moderator), Partner, Rini Coran, PC; Luke D'Arcy, VP Marketing, Nuel Ltd;
Darrin Mylet, Business Operations, Adaptrum; Bob Nichols, CEO, Declaration Networks Group LLC;
Rick Rotundo, VP of Marketing, XG Technology, Inc.; Robert Wu, Ph.D, Founder and CEO, 6Harmonics Inc

Keynote: Air.U: The First Step to White Spaces Commercialization
Stacey Higginbotham (Moderator), Sr Writer, GigaOm; Blair Levin, Communications & Society Fellow and
Executive Director of Gig.U Project, Aspen Institute; Bob Nichols, CEO, Declaration Networks Group LLC

Standards Update: Using standards to Drive White Spaces Innovation and Investment
Heikki Kokkinen, CEO & Founder, FairSpectrum; John P. Malyar, Chief Architect Interconnection Solutions, Telcordia;
Apurva Mody Ph. D, Chairman, WhiteSpace Alliance Chair, IEEE 802.22 Standard Working Group, White Space Alliance;
Richard Shockey (Moderator), Chairman, SIP Forum

Mobile Ecosystem Discussion
Discussion Moderated by Rick Whitt, VP & Global Head of Policy, Motorola

*Conference sessions/speakers are subject to change.

Friday, October 05, 2012

Continental Breakfast

The Demand is Distributed
Khurram Sheikh, Chief Technology Officer, Powerwave Technologies

Hertz So Good: New Bands for Spectrum Sharing
Steve Coran (Moderator), Partner, Rini Coran PC; Paul Garnett, Director, Technology Policy, Microsoft;
Hank Hultquist, VP Federal Regulatory, AT&T; Preston Marshall Director, USCIISI; Rod Dir, CEO, Spectrum Bridge

The WISPs Perspective: Why WISPS Like TVWS
Steve Coran (Moderator), Partner, Rini Coran, PC; Matt Larsen, CEO, VistaBeam; Shane Mitchell, President, Rock Solid Internet & Telephone;
Bob Nichols, CEO, Declaration Networks Group LLC; Alex Phillips, Wireless ISP Association, TV White Space Deployment Project Co-Chair,
TV White Space deployment project Co-Chair
Crystal Ball - White Spaces in 2018
Vanu Bose, CEO, Vanu, Inc.; Jim Carlson, CEO, Carlson Wireless; Rod Dir, CEO, Spectrum Bridge;
Paul Garnett, Director, Technology Policy, Microsoft; Rick Whitt,VP & Global Head of Public Policy & Government Relations, Motorola;
Armand Musey, President & Founder, Summit Ridge Group, LLC
Exhibit Hall Open

1:45pm e Win a Brand New TRUCK!

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131
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Come see the future
of sensorbased logistics.

Booth
1120

Supply chain visibility and insight like never before.
The new, revolutionary lechnology of Sensedwara™ powered by FedEx provides
near real-time data about the location and environmental conditions of your
shipments — data that's essential for making smart business decisions. stop
by Booth 1120 to learn more about this innovative service. Be in control.

sense@wdare.

powered by FedEx

Hear keynote speaker Rob Carter, FedEx Corp. CIO and #18 on Fast Company magazing’s

“100 Most Creative People in Business™ 2000 list - Oct. 4 31 10 a.m, = [TEXPD Keynote Room
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www.m2mevolution.com

Tuesday, October 02, 2012 Room 5B/5C

2:00pm M2M Evolution Battle of the Platforms (Demo Event)
Wednesday, October 03, 2012 Room 5B/5C

8:00am Continental Breakfast

Analyst Round Table

9:00-9:45am Vicki Livingston, (Moderator), Head of Communications & Analyst Relations, 4G Americas;
- - Brent ladarola, Global Research Director, Mobile & Wireless, Frost & Sullivan-Parks Associates;

James Brehm, Senior Strategist & Consultant, Compass Intelligence

Industry Perspective - AT&T

9:45-10:15am David Kalb, Director of M2M Business Development, AT&T

Domestic vs. International: Challenges Posed by Geographic Boundaries
10:15-11:00am Andy Silberstein, Sr. Vice President and General Manager, Globecomm Network Services;

Christian Allred, Senior Vice President, ORBCOMM Inc.;
George Lebron, Head of Market Development Americas, Telenor Connexion; Robert Metzler, Executive VP, KORE Telematics

Increasing Importance of M2M In The Supply Chain
11:00-11:45am Francisco Conde, Director of Special Projects & Communications, North America's Corridor Coalition, Inc.;

Jac Greenlee, Vice President Major Accounts, LoJack Supply Chain Integrity;
Keith Lewis, Vice President of Operations, CargoNet; Matt Jennings, Vice President of iDigi Applications, Digi International

KEYNOTE LUNCHEON- Ballroom A

Huw Rees, VP Business Development, 8x8, Inc

11:45am

M2M From the Eye of Transportation
12:30-1:15pm Dave Baker, President, Lat-Lon; Shannon Rogers, VP, Corporate Security, CEVA Logistics;
Tony Palfini, Damage Prevention Engineering Director, Union Pacific Railroad; Danny Thomas, Executive Vice President of Technology, KORE Telematics

M2M, Rapid Action and The Business Of Proactive Response Centers

1:30-2:1 5pm Chris Swearingen, Manager Marketing, Vertical Market Development, SenseAware powered by FedEX;
Eric Troup, Chief Technology Officer, Microsoft

Temperature, Cold Chain, The FDA, and M2M: A New Ecosystem for Sensor-Based M2M Applications
2:30-3:1 5pm John Dwiggins, Operations Director of Life Science, Panther Expedited Services;
Chris Kalinski, Managing Director, Ameriscan Group; Alan Spear, Chairman, TAPA Americas;
John Sammon I, Senior Vice President of Business Development, ORBCOMM Inc.

ITEXPO KEYNOTE PRESENTATION- Ballroom A

3:30pm Chris Hummel, Chief Commercial Officer, Siemens Enterprise Communications
4:00pm ITEXPO KEYNOTE PRESENTATION- Ballroom A
: David Tucker, Vice President and General Manager Small Business Business Unit (SBBU), Cisco
4:30-7:30pm Grand Opening Networking Reception in Exhibit Hall - Sponsored By: Sangoma

*Conference sessions/speakers are subject to change.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




sprint Y

INCREASE YOUR COMPETITIVE
EDGE WITH FLEET SOLUTIONS
FROM SPRINT

Sprint offers solutions with real-time
management of fleets, assets, and
mobile workers, plus, secure data
access that help reduce costs,
increase efficiencies and enhance
security.

Companias can transform the way they manage
resources and realize significant gains to the bottom
line with real-time fleet management and other mobale
resoUrce management solutions.

Sprint Fleat Selutions can:

* Track and monitor the location of drivers, wehicles
trailers, equipment and goods.

* Monitor and coach for better dmang bahanmor.

* Reduce incidences of distracted driving.

» Optimize driver dispalching and routing.

* Improve the overall health of your fleat with maintenance
reminders and alerts.

+ Simplify regulatory compliance.

* onitor temperatures of refrigerated trailer units to avoid
loss of penshables duning transil.

Go with the leader in the telematics space. Spant has

mare than 12 years of expenence working collaboratively

with customers and pariners 1o customize the solutions

to fit your specific needs. 3
Scan the code or visit us at booth #1121 to learm more. Focus on driving

S0 2 Spant. Al rbii rolerved. Speed S0 The kg ane Madamarks of Spont. Dther smacda b the propedy of Thes idapectin dwiem
Cowmaps rod svalable svnnpwhere. Sprrd G retwor resches over 3T milcn poople.
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9:00-9:30am

9:30-10:00am

10:00am

10:30am

12:00pm

1:00-1:45pm

2:00-2:30pm

2:30-3:15pm

3:30-4:00pm

4:15-5:00pm

4:45pm

Thursday, October 04, 2012 Room 5B/5C

Continental Breakfast

Keynote: PCAST Delivers Groundbreaking Spectrum Sharing Proposal to the President - Ballroom A

Mark Gorenberg, Managing Director, Hummer Winblad Venture Partners

To Serve The Internet of Things: The OneM2M Initiative - Ballroom A
David Foote, CTO - Member of the ATIS Board of Directors, Hitachi CTA

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Robert B. Carter, Executive Vice President, Information Services and Chief Information Officer, FedEx

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks

Lunch (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)

Big Data — How to Create Efficient Use of Big Information Flows
Rick Aguirre, President, Cirries; Fred Yentz, President & CEO, ILS Technology;
John Canosa, General Manager, M2M/OEM Solutions, Thingworx

Industry Perspective - Raco Wireless
John Horn, President, Raco Wireless

To the Clouds: How the Cloud Plays a Role in M2M

Patricia lurato, Vice President of Sales, Verizon Enterprise Solutions;
Tom Shafron,CEO, Viewbiquity; Joseph Biron, Director of Product Innovation, Axeda

Industry Perspective - Sprint

Russell Mosburg, Director, Solutions Engineering Emerging Solutions Group, Sprint Nextel Corporation

Big Data — Challenges of Time Series Data
Andrew Cronk, CEO, TempoDB; Michael Crane, VP, Business Development, Guavas; Joseph Biron, Director of Product Innovation, Axeda

StartupCamp6 Comms Edition - Ballroom A

*Conference sessions/speakers are subject to change.

Registration Hours

Tuesday, October 2 .........ccereeeeeeeens 9:00am-5:00pm
Wednesday, October 3 ........ccoeeuueene 7:00am-7:00pm W|_ Fll m“
Thursday, October 4 .........cccccceveveeens 7:30am-5:00pm
Friday, October 5......ccccoeeeeeccereennnnes 8:00am-2:00pm

- HOSTWAY.

Wednesday, October 3 .................. 4:30pm-7:30pm
Thursday, October 4 .............ccceeees 11:00am-4:00pm
Friday, October 5 .........coummmmnmnnnnnnnans 11:00am-2:00pm
Ford F-150 Giveaway ....cecssssssssssssans 1:45pm

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Verizon enables innovative M2M solutions including Wireless
Asset Management, to help facilitate resource monitoring and
streamline operations. We have the experience, network and

Verl.zoﬂ strategic alliances to make the difference for your business.

To learn more, check the show schedule for presentations by
key Verizon executives.
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Friday, October 05, 2012 Room 5B/5C

8:00am Continental Breakfast

Compressing Time to Market for Sensors and Silcon in the Telematics Space

9:00-9:45am Jim Wells, Associate Director, Global Enterprise Sales, Verizon Enterprise Solutions; Jim Williams, Director, Business Development, Novatel / Enfora;
Lee Seward, Strategy Opportunity Manager, Emerging Solutions Group, Qualcomm;

Mitch Kettrick, Chair of CCF Certification Working Group, CDMA Certification Forum (CCF)

How M2M Can be Leveraged for Horizontal Solutions Across Multiple Markets and Applications
10:00-10:45 Anna Bailey, Vice President of Global Enterprise Sales, Verizon Enterprise Solutions;

- 4oam Brian Murphy, Head of M2M Americas, Vodafone Global Enterprise;
Russell Mosburg, Director, Solutions Engineering Emerging Solutions Group, Sprint Nextel Corporation

The Increasing Variety of M2M Enabled Devices
11:00-11:45am Ken Hosac, VP Business Development, Cradlepoint; Darcy McDonald, VP of North America, NetComm Wireless;
Jim Cairns, VP Marketing, Multi-Tech

Using OBD Il to Create New Revenue Streams and Business Models
12:45-1:30pm Audiovox, Russell Mosburg, Director, Solutions Engineering Emerging Solutions Group, Sprint Nextel Corporation;
Steve Hudson, Chief Development Officer, Omnilink; Scott Durham, Manager, Emerging Solutions Group

The Balancing Act Of Mobile Workforce Management - More Than GPS

1:30-2:1 5Pm Jenn Markey, Director of Marketing, SkyWave Mobile Communications;
Keith Halasy Sr., Marketing Manager B2B Products, Telenav; Verizon

Analyst Wrap Up
2:1 5-2:30pm James Brehm, Senior Strategist & Consultant,Compass Intelligence; Brent ladarola, Global Research Director, Mobile & Wireless,
Frost & Sullivan; Nikki Cuban, (Moderator), VP of Marketing and Business Development, OnAsset Intelligence, Inc.

*Conference sessions/speakers are subject to change.

Win a NEW Ford F-150!
Be on the Exhibit Hall Floor

Near the display Friday, October 5, 1:45pm,
at the conclusion of Exhibit Hall Hours.

Visit the Exhibit Hall. Find Solutions
and You Could Win a New TRUCK!

1. Pick up your entry card at the registration counter when
you arrive.

2. Visit each booth listed on the card, review their offerings,
and receive a stamp from each booth.

3. Collect all stamps, then drop your completed card into the
entry bin in the exhibit hall.

YOU MUST BE PRESENT at the

i ) DRAWING FRIDAY, OCTOBER 5, 2012
Truck Giveaway Sponsors: at 1:45 PM to CLAIM YOUR PRIZE!

L ]
Airefpring 3 AudioCodes ff-,.--q._,.,.m““ GF’ Sacemcom 47 TAQUA

You Must Be Present To Win*
Friday, October 5, 2012 ¢ 1:45pm in Exhibit Hall

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




M2M Products and Services to Create
End-to-End Solutions

| Products |

Wireless and wired products provide network
connectivity and control of your business assets.

Services

From product customization to managed services,
Digi can support the analysis, design and deployment
of your M2M solutions.

Secure, On-Demand Cloud Platform

Connect any device, anywhere, to any Internet
| application with the iDigi® Device Cloud™. [

www.digi.com

‘@‘ iDigr
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AT&T (Sponsor)

P: 404-499-5214

www.business.att.com

AT&T Inc. (NYSE:T) is a premier communications holding company. With
a powerful array of network resources that includes the nation’s largest
4G network. AT&T is a leading provider of wireless, Wi-Fi, high speed
Internet, voice and cloud-based services. AT&T also offers the best
wireless coverage worldwide of any U.S. carrier.

CradlePoint (Sponsor)
P/F: 208-424-5054 |/ 208-429-6852

www.cradlepoint.com

CradlePoint is the global leader in 3G/4G networking solutions providing
business grade, secure connectivity to distributed enterprise, small
business and mobile customers. With support for over 350 modems on
more than 70 different carriers, CradlePoint defines excellence in
connectivity. Specializing in failover, machine-to-machine (M2M), and
primary connections, CradlePoint’s solutions are purpose built for PCI
compliant networks. CradlePoint is the first to pioneer and fully enable
high-speed LTE in our solutions to maximize the potential of the cloud
for businesses worldwide. CradlePoint is a privately held company in
Boise, Idaho. Learn more at CradlePoint.com.

Digi International (Booth: 1213)
P/F: 877-912-3444 | 952-912-4952

www.digi.com

Digi International is Your M2M Solutions Expert, combining products and
services as end-to-end solutions to drive business efficiencies. Digi
provides the industry’s broadest range of wireless products, a cloud
computing platform tailored for devices, and development services to
help customers get to market fast with wireless devices and applications.
Our entire solution set is tailored to allow any device to communicate
with any application, anywhere in the world.

Feeney Wireless (Booth: 1109)
P/F: 800-683-4818 / 541-284-0030

www.feeneywireless.com

Feeney Wireless is a full service machine-to-machine (M2M) systems
integrator and products company that offers wireless solutions, hardware
development and professional services that fulfill the needs of enterprise
customers and public sector agencies across the United States.

ILS Technology (Booth: 1216)
P: 408-500-5238

www.ilstechnology.com

ILS Technology provides the world's only ready-to-use, off-the-shelf
cloud platform to connect enterprise IT systems to the devices and
machines on which businesses depend. ILS Technology solutions
are easy to deploy to any device without the need for months of
complex programming or development. ILS Technology offers
unparalleled security to protect company and customer data and
ensure regulatory compliance.

KORE Telematics (Booth: 1214)

P/F: 678-389-3146 / 678-389-3147
www.koretelematics.com

KORE Telematics is the world’s largest wireless network provider
specializing exclusively on the rapidly expanding global machine-to-
machine (M2M) communications market. Providing unified control and
management for cellular network service delivery in more than 170
countries worldwide, KORE empowers its application, hardware and
wireless operator partners to efficiently deliver M2M solutions across the
globe. M2M applications in industries as diverse as healthcare, utilities,
enterprise IT, transaction processing and fleet management rely on the
KORE network to deliver operational efficiencies and cost-savings.
KORE offers a range of technologies — including GSM, HSPA, CDMA
and EV-DO, as well as satellite services — that ensure the greatest
possible reliability and coverage.

MindTree Ltd. (Sponsor)

Mobile Mounts (Booth: 1210)

P/F: 972-542-7456 | 972-692-5180
www.mobilemounts.biz

MOBILE MOUNTS is the pre-eminent, professional provider of mobile
data, cellular and wireless solutions and nationwide installation services.
Partnering with Sierra Wireless, we provide rugged data wireless
solutions (like the new 4G LTE Airlink GX440) that enable our customers
to deploy high-speed, reliable connections for both mobile and
fixed/portable applications.

NetComm Wireless Limited (Sponsor)

P: 905-415-5018

www.netcommwireless.com

NetComm Wireless is a leading developer of innovative broadband
products. Specializing in the development of industrial-grade mobile-
broadband products, NetComm'’s products are designed for machine-to-
machine (M2M) connectivity for applications including remote machine
monitoring, control and configuration. NetComm'’s products provide cost
effective data-communications for virtually any application using a
3G/4G network.

ORBCOMM Inc. (Booth: 1217)

P/F: 703-433-6300 / 703-433-6400

www.orbcomm.com

ORBCOMM is a leading global satellite data communications company,
focused on Machine-to-Machine (M2M) communications. Its customers
include Caterpillar Inc., Doosan Infracore America, Hitachi Construction
Machinery, Hyundai Heavy Industries, Asset Intelligence (a division of
I.D. Systems, Inc.), Komatsu Ltd., Manitowoc Crane Companies, Inc.,
and Volvo Construction Equipment among other industry leaders. By
means of a global network of low-earth orbit (LEO) satellites and
accompanying ground infrastructure, ORBCOMM'’s low-cost and reliable
two-way data communication services track, monitor and control mobile
and fixed assets in four core markets: commercial transportation; heavy
equipment; industrial fixed assets; and marine/homeland security.
ORBCOMM-based products are installed on trucks, containers, marine
vessels, locomotives, backhoes, pipelines, oil wells, utility meters,
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storage tanks and other assets. Through its StarTrak Information
Technologies, LLC and StarTrak Logistics Management Solutions, LLC
(formerly PAR Logistics Management Solutions) subsidiaries,
ORBCOMM is an innovator and leading provider of tracking, monitoring
and control services to the transportation and distribution industries
under its ReeferTrak®, GenTrakTM and CargoWatchTM brands.
ORBCOMM is headquartered in Fort Lee, New Jersey and has its
network control center in Dulles, Virginia.

SenseAware powered by FedEx (Booth: 1120)

P/F: 866-581-2462 / 866-581-2462
www.senseaware.com

SenseAwareSM powered by FedEx is a technological breakthrough in
the world of sensor-based logistics. SenseAware integrates an
advanced multi-sensor device that travels inside your shipments with a
powerful Web-based application, providing near real-time access to your
shipments’ current location and environmental conditions including
temperature, humidity, exposure to light, and barometric pressure— and
the ability to collaborate and share that information with your business
partners. The benefits go well beyond logistics. By providing advanced
visibility and insight, SenseAware helps you to be in control of your
supply chain. Actionable, near real-time data and customized alerts
enable you to take action if problems arise. Accurate, easily accessible
information regarding location and environmental conditions enable you
to correct operational issues and improve supply chain efficiency. With
regulatory approval in many international countries, you'll gain visibility
when you ship overseas—where complications may arise more
frequently. Numerous air and ground carriers are available on the
SenseAware platform, giving you the flexibility to choose the
transportation options that best meet your needs. Be in control of your
supply chain with SenseAware. Stop by Booth 1120 to learn more about
this innovative technology. Or visit us online at www.senseaware.com.

Sprint (Booth: 1121)

www.sprint.com

Sprint Nextel offers a comprehensive range of wireless and wireline
communications services bringing the freedom of mobility to consumers,
businesses and government users. Sprint Nextel served more than 56
million customers and is widely recognized for developing, engineering
and deploying innovative technologies, including the first wireless 4G
service from a national carrier in the United States; offering industry-
leading mobile data services, leading prepaid brands; instant national
and international push-to-talk capabilities; and a global Tier 1 Internet
backbone. With more than a dozen years of experience with M2M, Sprint
has been at the forefront of this wireless industry revolution, teaming with
and supporting a large and diverse portfolio of innovative companies to
create smarter wireless solutions that change the way people work and
live. In 2010 Sprint opened the Sprint Collaboration Center in Burlingame,
Calif., a hands-on, interactive lab where ideas knowledge and technology
unite to produce wirelessly enabled M2M concepts and products. Last
year Sprint also introduced the Sprint Command Center, a Web-based
portal that allows businesses with Sprint wireless-connected products the
ability to manage, activate and deactivate each device. Sprints M2M
leadership has earned prestigious third-party validation — including the
top-ranked North American M2M provider (and second-ranked carrier
overall among 12 global service providers) by Analysys Mason, and the
Frost & Sullivan 2011 Customer Value Enhancement Award in North
America for Machine to Machine Communications.

Telit Wireless Solutions (Sponsor)

P/F: 919-439-7977 | 919-840-0337

www.telit.com

Telit Wireless Solutions is an enabler of machine-to-machine (M2M)
communications, providing wireless module technology and value
added services, including connectivity. Exclusively dedicated to M2M,
Telit offers an extensive portfolio of cellular, short-range RF, and GNSS
modules. By supplying scalable products that are interchangeable
across families, technologies and generations, Telit is able to keep
development costs low and protect customers' design investments. In
addition, Telit is the only module provider in the market today to offer a
value added services bundle including connectivity dedicated to
simplifying the deployment of M2M applications. Further information
about Telit and its products can be found at www.telit.com.

ThingWorx (Booth: 1113)
P/F: 610-594-6200 / 610-594-6200

www.thingworx.com

ThingWorx’s software platform powers the emerging connected world by
linking people & systems with billions of smart sensors, devices &
machines. Our customers use our platform to rapidly deliver innovative
applications and M2M solutions in markets such as manufacturing,
utilities, and energy, as well as in emerging "Internet of Things"
applications, including smart cities, smart grid, agriculture, and
transportation.

UAB Gurtam (Booth: 1116)
P/F: +370 (37) 999 460 / +370 (37) 999 460

www.gurtam.com

Gurtam is a Belarusian software company that specializes in the
development and distribution of cutting edge GPS/GLONASS based
software solutions in the field of Satellite Tracking. Gurtam is famous for
Wialon. Wialon is a software solution designed for intelligent GPS
Tracking and Fleet Management that utilizes a combination of
technologies to keep Companies up-to-date on their vehicle’s
whereabouts and status.

Vecima Networks Inc. (Booth: 1220)

P/F: 250-881-1982 / 250-881-1974

www.vecima.com

Vecima Networks designs, manufactures and sells products that enable
broadband access to cable, wireless and telephony networks. This
allows service providers to bridge the final network segment that
connects a system directly to end-users.

Verizon Wireless ( Booth: Sponsor )

Wi-Fi mu

HOSTWAY.
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DEPLOY INSTANT, LOW-COST, REMOTE NETWORKS
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NOW WITH
4G LTE
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Imtegrated Broadband Rlouter

CradlePoint COR IBR600 Series

M2M Primary Connect - 4G to Ethemet

M2M SOLUTION WITH EMBEDDED 4G

With its compact size, ruggedized metal case, and embedded dual-mode 3G/4G
cannecthaty, CraclePoint’s COR IBRE00 senes provides a flexible, relable, and secure
solution that s ideal for high-availabiity portable or fiad M2M applications. Connatl to
the network of your choice with Vierizon 4G LTE / EVDO and ATET 4G LTE / HEPA+
modeds avadabhe now,

Linlike ather routers on the markat, the COR series provides multiple Ethaemeat
ports and robust Modem Health Management (MHM) to self-monitor and masdmize
moclem uptimsa.

Featuras

# Dual mode Verizon 4G LTE / EVDO and
ATET 4G LTE 7/ HSPA+ models availabla

= Two Ethernat ports
+ Ruggedized matal housing
= B02.11 big/m WiFi with full security

Protect Your Investment
ACCESS TECHNICAL SUPPORT 24/7 WITH CRADLECARE SUPPORT

Support and rmaintain CradlePoint devicas throughout their Hecycle and ensure
optimal perormance. CradieFoint also offers Enterprise Suppor Agreaments.

=
Manage Remotely wipipe

MAXIMIZE PRODUCTIVITY & REDUCE COSTS WITH WIPIPE CENTRAL

WiPipe Central Remote Management Software is a cloud-based, CradiePoint
hosted apphcation using a secure server, device authenbication, and encrypbion

profocols to remcobely configure, monitorn, and manage your fiesl of roulers,
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Wednesday, October 3, 2012 *Agenda At-A-Glance
CVx Pavilion End of Aisle 900 on Expo Floor
9:00am ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
: Peter Blackmore, President & CEO, ShoreTel
9:30am ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
: Kristen Lauria, VP Marketing, IBM Mobile Enterprise, Application & Integration Middleware, IBM Software Group
. ITEXPO KEYNOTE LUNCHEON - Ballroom A
11:45am Huw Rees, VP Business Development, 8x8, Inc
ITEXPO KEYNOTE PRESENTATION - Ballroom A
3:30pm Chris Hummel, CEO, Siemens Enterprise Communications
4:00 ITEXPO KEYNOTE PRESENTATION - Ballroom A
00pm David Tucker, VP & Business Manager, Small Business Unit, Cisco
4:30-7:30pm GRAND OPENING NETWORKING RECEPTION in EXHIBIT HALL
5:00-5:45pm Is Traditional Selling Dead? How the Sales Conversation is Changing, and What You Need to Know About it

Tim Basa, Vice President of Sales, BullsEye Telecom

3 Ways to Survive the IT Telecom Convergence
6:00-6:45pm Mark Neider, National Director Indirect Sales, Cbeyond;
Justin Chugg, Director of Marketing, Telarus, Inc.

*Conference sessions are subject to change.

CONFERENCES BADGES ARE REQUIRED FOR ENTRY

: conexiant

ey P

gdnesday, October 3, 2012 » 9pm-Midnight
Cedar Street Courtyard 208 West 4th Street

Warehouse Mm'nt mﬂusﬂn. Texas
4 17 CDREDLAL

onsip

# Taqua
ﬂEt The:e Earljr Space Is Limited

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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Thursday, October 4, 2012 *Agenda At-A-Glance
CVx Pavilion End of Aisle 900 on Expo Floor
. ITEXPO KEYNOTE PRESENTATION - Ballroom A
10:00am Robert B. Carter, EVP Information Services & CIO, SenseAware - Powered by FedEx
ITEXPO KEYNOTE PRESENTATION - Ballroom A
10:30am

Raymond P. Dolan, President & CEO, Sonus Networks

Enterprise Mobility Management
11:30am-12:15pm Joshua Lipton, CTO, Advantix Solutions Group; Bo Wheeler, President, Entelegent;
Patrick McGugan, Director, Business Management Services, ARG; Robert Butler, VP of Sales, Telarus

Public Clouds vs. Virtual Private Clouds
12:30-1:15pm Joe Corvaia VP, Cloud Computing, Evolve IP; James deCrescenzo, President, iAreaNet;
Kristine Barton, Director, Solutions Engineering, ARG; Don Douglas, President & CEO, Liquid Networx

1:30-2:15pm Bridging the Video Conferencing Chasm
" 1op Charles Studt, VP of Product Management, IntelePeer; Scott Wharton, CEO, Vidtel

Getting More from Your Current Client Base
Tom Cates, President, Brookeside Group

2:30-3:15pm

4:00pm NETWORKING RECEPTION - Sponsored By: Cloud Communications Alliance - Ballroom A

4:45pm STARTUPCAMP6 COMMS EDITION - Ballroom A

*Conference sessions are subject to change.

Friday, October 5, 2012

CVx Pavilion End of Aisle 900 on Expo Floor

VISIT THE EXHIBIT HALL
Ford F-150 Giveaway at 1:45pm ¢ Must Be Present to Win

Registration Hours

11:00am-2:00pm

Tuesday, October2 ............. 9:00am-5:00pm
Wednesday, October3 .......... 7:00am-7:00pm W|' Fl mﬂ'
Thursday, October4 ............ 7:30am-5:00pm
Friday, October 5 ............... 8:00am-2:00pm

HOSTWAY.

Wednesday, October 3 ....... 4:30pm-7:30pm
Thursday, October4 ........ 11:00am-4:00pm
Friday, October5 ........... 11:00am-2:00pm
Ford F-150 Giveaway ........ 1:45pm

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




Agent Alliance (Booth: 840)
P/F: 913-208-5400 / 913-236-7757

www.agentalliance.net

The Agent Alliance is a powerful collective of telecom agency owners
with aggregated sales power and consolidated relationships between
members and telecom providers. We are industry leaders and
innovators with 300 years of combined business experience and $500
Million in billings under management.

BCN Solutions Express (Booth: 932)
P/F: 800-411-3611 / 877-765-3978

www.bcnsolexp.com

Become a Solutions Express Partner and leverage a global portfolio of TDM
and next-generation solutions for your customers. We offer a comprehensive
suite of telecom solutions including local, long distance, cloud, Internet, VoIP,
WAN, managed services, and conferencing — all backed up by experienced
account teams, provisioning experts, sales engineers and customer care
specialists offering assistance 24 hours a day, 7 days a week. Celebrating
30+ years in the telecom industry, we are privately held, profitable, debt-free
and we have a track record of providing channel partners and business
customers with exceptional service and support.

Ben Bronston - Telecom Lawyer (Booth: 638)
P/F: 713-778-1000 / 713-583-9720

www.telecomlawyer.net

Ben Bronston is a nationally recognized expert in the field of
telecommunications and related technology law and regulation. For over 20
years, Ben has developed an extensive knowledge of legal and regulatory
issues affecting a wide variety of telecommunications and technology
companies, including agents, master agents, carriers, resellers, data
centers, managed service providers, cloud service companies, hosted
VoIP companies and information service providers. He has provided legal
advice and counsel to many of the most highly regarded agencies, master
agencies and service providers in the industry and has served as counsel
in numerous transactions with an aggregate value of several billion dollars.
Ben received the Top Telecom Lawyer Award in the Telecom Association
Members Choice Awards in 2010 and was named a 2012 Telecom
Association Recommended Vendor in the Legal Services Category.

Broadview Networks (Booth: 832)
P: 800-BROADVIEW

www.broadviewnet.com

Broadview Networks is a network-based business communications provider
serving customers nationwide with local and long-distance voice and data
communications, premises-based and patented hosted VoIP systems, data
services and a full suite of managed and professional services. They also
provide an innovative portfolio of bundled, hosted IP phone and cloud
computing services designed to meet the unique application requirements
of diverse workforce groups. Its customers benefit from award-winning
customer service, including a Web-based account management tool and a
primary point-of-contact for real-time, personal customer care.

BullsEye Telecom (Booth: 837)
P/F: 248-784-2500 / 248-784-2501

www.bullseyetelecom.com

BullsEye Telecom® offers a complete portfolio of nationwide telecom and
Internet services to small, medium and large enterprises with multiple
locations and an expanded regional presence. We offer innovative
solutions for voice, data, digital voice, cellular, hosted IP, network security,
unified communications and cloud-based managed services.

October 3-5, 2012 = Austin, Texas

www.cvxexpo.com

Compliance Solutions, Inc. (Booth: 737)
P/F: 407-260-1011 / 407-260-1033

www.csilongwood.com

Complete outsourced agent for sales tax, FCC universal service,
corporate income tax, telecom tax rating, tax exemption management
services, audit support services.

CompTIA (Booth: 739)
P/F: 630-678-8300 / 630-678-8384

www.comptia.org

CompTIA is the voice of the world's information technology (IT) industry.
As a non-profit trade association advancing the global interests of IT
professionals and companies, we focus our programs on four main
areas: education, certification, advocacy and philanthropy.

CVx / ChannelVision Magazine (Booth: 540)
P/F: 480-503-0770 / 480-503-0990

www.bekapublishing.com

ChannelVision Magazine is a bi-monthly trade publication providing
industry analysis and market research to telecomminications agents,
dealers, value-added resellers and their partnering vendors and suppliers.
Its mission is to help channel partners navigate the ongoing shifts in the
product sets and skills required to sell to business customers.
ChannelVision is a highly focused and efficient way for service providers
and hardware and software companies to reach experienced channel
partners targeting the small/medium business space.

EnTelegent Solutions, Inc. (Booth: 732)
P/F: 704-323-7463 / 704-504-5868

www.entelegent.com

EnTelegent is a multi-award winning provider of nationwide voice, data,
managed VoIP and conferencing services. We provide multi location
customers with a single invoice, single point of contact and full reporting
capabilities. We provide you with the services and support to enable you to
differentiate yourself, become a trusted advisor and win more business
through our innovative mobility management solutions including mobile device
management, audit and optimization practice and cost-effective telecom
expense and activity management solutions.

Evolve IP (Booth: 733)
P: 610-964-8000

www.evolveip.net

Evolve IP, The Cloud Services Company™, provides organizations with a
unified, integrated cloud platform on which to migrate all or select IT
resources. Using Evolve’s enterprise-class virtual private cloud, customers
eliminate the issues and risks stemming from managing multiple vendors,
legacy systems and disparate cloud offerings. With Evolve IP’s
geographically redundant, active-active data centers, your applications (E-
mail, Office, Unified Communications and Call Center) infrastructure
(servers, desktops, network, phones) are securely hosted, accessed and
managed together. Evolve IP, the nation’s first and only single-source cloud
service provider (CSP), enables customers to securely upgrade multiple
legacy systems without capital expense, accomplish more with enhanced
features, increase stability and control with an award-winning portal, reduce
costs and focus their IT departments on improving the business.

mobi (Booth: 931)
P/F: 512-617-5315 / 817-428-8395

www.mobicorp.com
The mobi product suite provides, in a hosted platform, mobile operations

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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business intelligence. The product applies to any customer with a mobile
workforce and can absolutely impact any customers efficiencies and
productivity - usually in the range of 15% to 25%.The product ROI is
delivered in days vs months or years. The program is specifically
designed to compliment, and fit nicely within, a telco agents offering.
Commissions include an up-front and residual.

PhoenixSoft (Booth: 532)
P/F: 602-788-6100 / 302-443-1121

www.phoenixsoft.com

PhoenixSoft develops the Cirrus Softswitch to support comprehensive Class
4 and Class 5 SIP-based applications. Turnkey or Hosted solutions are
available for Prepaid and Postpaid calling, Pinless dialing, Comprehensive
Web Portals (Point-of-Sale, E Commerce, CSR, Administration, Distributors)
Mobile SIP Applications, Enhanced Wholesale with Comprehensive LCR
and QOS and Profitability modules, SBC and Integrated Billing. The Cirrus
Softswitch can operate as Standalone Softswitch or as a feature server to
legacy platforms. Outstanding customer support since 1985.

Shango (Booth: 632)
P/F: 512-366-3939 / 512-538-0427

www.shango.com

Shango features a competitive, national DID and Toll-free footprint, which
together with our cloud-based platform allow service providers to quickly
and easily acquire and activate voice services. With one of the largest
wholesale carrier footprints in North America, we manage billions of calls
annually through our sophisticated routing platform and robust network.
Additionally, our cloud-based service delivery platform (PaaS) can manage
and provision Voice and IP services bi-directionally across sales channels.
With a standards-based ecosystem of voice services applications, it's
designed to help telco service providers unify, sync and manage complete
service fulfillment — including TN management, subscriber data
management, and service activation — across underlying off-net carriers,
3rd party vendors, trading partners, and service platforms in a single,
interoperable interface.

StartMeeting, LLC (Booth: 834)
P/F: 800-644-9070 / 562-432-5250

www.startmeeting.com

StartMeeting is a full-featured collaborative communications solution
serving a range of businesses, individuals, communities and
organizations around the world with reliable, cost-effective and easy-to-
use audio and web conferencing. StartMeetingsm also provides an
integrated screen sharing option for a complete suite of professional
communication tools. StartMeeting's pioneering all-digital network is
built on proprietary media servers, using both PSTN (public switched
telephone network) and advanced VolP-based (voice over internet
protocol) services to deliver unparalleled, high-quality audio and
advanced web conferencing features at the best pricing available.

Technology Law Group, LLC (Booth: 838)
P/F: 202-256-0120 / 202-478-5074

www.tlgdc.com

Technology Law Group is the premier law firm serving the
telecommunications carrier, reseller and agent channels. The attorneys
at TLG have more than a hundred combined years experience in the
transactional, litigation, regulatory, intellectual property and mergers and
acquisitions issues facing companies in these sales channels and we
are widely recognized for our ability to obtain positive resolutions to the
most difficult issues for out clients.

Telarus, Inc. (Booth: 832)
P: 801-790-4902

www.telarus.com

Telarus, Inc., a value added distributor that holds contracts with the
world's leading commercial telecommunication carriers, makes it easier
and more profitable for solution providers, VARs, and MSPs to sell and
source voice and data WAN solutions. Our patented GeoQuote platform
combines real-time carrier pricing with advanced research features and
branded proposals. Telarus' experienced Sales staff is strategically
focused on enterprise WAN and high-capacity bandwidth solutions,
making it easier to find the best offer, every time. For its part, Telarus has
been named the top Master Agent by the members of the Telecom
Association in each of the past three years, the first and only company
in the carrier channel to accomplish this feat. Whether you are a top
producer or a voice-and-data expert just starting out on your own, there
is a place for you in the Telarus community.

Telispire (Booth: 738)
P: 940-397-9603

www.telispire.com

Telispire, a Mobile Virtual Network Operator (MVNO), will help your
company grow revenue and profits by enabling you to add a post pay
and/or pre pay wireless (voice, text, 3G/4G data) product to your portfolio
of services. Telispire’s full turnkey private label solution and powerful
back office can be quickly implemented so you can focus on selling and
growing revenue. Telispire also provides Mobile Virtual Network Enabling
(MVNE) services and can help your organization improve marketing with
a variety of marketing services, including but not limited to Social Media
Marketing, Retail Store Development, Sales Training, and E-Commerce
Service Solutions. Telispire’s dedicated team of wireless experts is
committed to help you succeed.

UNSi (Booth: 734)

P/F: 877-UNSi-999 / 724-437-1026

www.unsi.net

UNSi is a national carrier with a next generation network providing
extensive MPLS and Ethernet solutions. Leveraging a flexible and
intelligent network with unparalleled reach, UNSi offers custom
managed services to layer on top of transport services -- offering a total
network solution all on one bill, for businesses with multiple locations.
UNSi’s services are backed by 24x7 US-based NOCs, 18 strategic
regional POPs, over 155,000 lit buildings, 150+ NNI’s, and the largest
broadband aggregation database. For more information about UNSI,
visit www.unsi.net or call 888.UNSi.999.

XKL LLC (Booth: 538)
P/F: 425-869-9050 / 425-861-7863
www.xkl.com

Lighting dark fiber, creating optical networks with HIGH CAPACITY DWDM
- Simple. Efficient. Powerful. The best ideas are usually the simplest ones,
ideas that just make sense. XKL's DWDM solutions are no exception. Using
XKLs DarkStar products, you can create a 100Gbps private optical network
up to 2,000Km in range with all required systems housed in 1RU packages.
Like our company, XKL products are efficient and powerful. Our Optical
Transport Systems, Band Combiners, and In-line Amplifiers take up very
little space, require very little power yet deliver a network with an amazing
amount of durability and bandwidth. The mantra of our founder, Len Bosack
is to make a product so reliable it will be the last device standing. If you want
massive bandwidth with the lowest latency, call us. When you buy our
DarkStar optical networking equipment, you take it out of the box, type a few
familiar commands and your business is up and running at full throttle.

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131
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8:00am

9:30am

10:00-10:45am

11:00-11:45am

11:45am

12:30-1:15pm

1:30-2:15pm

2:30-3:15pm

3:30pm

4:00pm

4:30-7:30pm

VIDEOW WORLD

Wednesday, October 03, 2012

CONFERENCE & ExXPO™ www.videoworldexpo.com

Agenda-At-A-Glance*

Service Provider

‘ Room 10A Room 10B

Continental Breakfast

ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
Peter Blackmore, President and CEO, ShoreTel

ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
Kristen Lauria, VP Marketing, IBM Mobile Enterprise and Application and Integration Middleware; IBM Software Group

Video World Opening Keynote-Exploring the Opportunities and Challenges in the Wide World of Video
Michael Adams, Head of TV Software Strategy, Ericsson

Keynote Panel-Connecting the Pixels — Visual Communication Comes of Age
Karl Dahlin, Vice President of Sales & Business Development, Aver Information Inc.;
James Masterson, VP of Marketing, Blue Jeans; Scott Wharton, CEO, Vidtel

Keynote Luncheon - Room 10A
John Antanaitis, Vice President, Product Marketing, Polycom

Expand your Brand with Streaming 2.0
Bart Dangerfield, Vice President of Marketing, iWowWe;
Jim Dicso, President & Chief Revenue Officer, SundaySky

Understanding TV Everywhere -Stream On?
Keith Wymbs, VP/Marketing, Elemental Technologies

Delivering Optimal Quality Video Using Content Delivery Networks
Peter Coppola, Vice President, Product Management,
Limelight Video Platform Solutions;
Peter Mastin, VP, Product Management, Internap

Selling CDN Services to Business Users
Michael Fay, Senior Director, CDN Product Management,
Level 3 Communications

Exploring Revenue Models for Service Providers

Subscription, Advertising, PPV and More
Andrew Morton, VP of Broadband TV Solutions, Entone, Inc.

Technology Spotlight — Video Search and Discovery
Yosi Glick, CEO and Co-Founder, Jinni

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Chris Hummel, Chief Commercial Officer, Siemens Enterprise Communications

ITEXPO KEYNOTE PRESENTATION - Ballroom A

David Tucker, Vice President and General Manager Small Business Business Unit (SBBU), Cisco

*Conference sessions & speakers are subject to change.

CONFERENCES BADGES ARE REQUIRED FOR ENTRY
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Inesday, October 3, 2012 me-mdnfgm
Cedar Streat Eaumun! * 208 West 4th Street
Warehouse District in Austin, Texas
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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9:00-9:45am
10:00am

10:30am

12:00pm

1:00-1:45pm
2:00-2:45pm
3:00-3:45pm

4:00pm

4:45pm

8:00am

9:00-9:45am

10:00-10:45am

11:00-11:45am

11:00-2:00pm

VIDEOVWORLD

CONFERENCE & EXPO™

Thursday, October 04, 2012
Enterprise

Room 10A

Continental Breakfast Served (Paid attendees only)

Agenda-At-A-GIance*
Service Provider
Room 10B

KEYNOTE: Innovating Along the Video Industry Timeline
Joseph Weber, Vice President, Technology Strategy, TiVo Inc.

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Robert B. Carter, Executive Vice President, Information Services and Chief Information Officer, FedEx

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks

Lunch (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)

Understanding and Identifying OTT Opportunities

Michael Fay, Senior Director, CDN Product Management, Level 3 Communications; Dana Golden, EVP, Silver Chalice Ventures

Supporting and Managing Video-Capable Wireless

Devices -BYOD (Bring Your Own Device)
Kevin Burden, Director, Mobility, Global Wireless Practice, Strategy Analytics;
Raj Galagali, Advanced Technologies Director, Content Delivery, Juniper Networks

Apps-olutely! Creating Applications to

Expand the Brand - and Revenue
Chris Johnston, Director of Advertising Products, Brightcove Inc.;
Yangbin Wang, CEO, Vobile,Inc.

New Video Opportunities for Internal

and External Customers
Ryan O'Hara, Team Lead, Business Development, Dyn;

Ben Werdmuller, CTO, Latakoo

NETWORKING RECEPTION - Sponsored By: Cloud Communications Alliance -

Technology Spotlight - Adaptive Bit Rate
(ABR) Streaming

Kevin Louden, Product Marketing Manager, Telestream;
Jim Welch, Senior Consulting Engineer, IneoQuest

Ballroom A

StartupCamp6 Comms Edition - Ballroom A

Friday, October 05, 2012
Enterprise

Room 10A

Continental Breakfast

Agenda-At-A-Glance*

Service Provider
Room 10B

Video Surveillance and Automation Services — The Home Front and Well Beyond
Michael Jablon, VP Product, SMC Networks; Jim Kitchen, Vice President, Product Strategy, iControl;
Jason Marcheck, Services Director, Current Analysis; Tom Shafron, CEO, Viewbiquity

Justifying Spending and Exploring New Revenue Options
Paul Adrian, CEO, Latakoo

Reaching the Device Masses - Wired and Wireless
Hamid Bahadori, CTO, Skytide; Edgardo Nazario, VP of Products and General
Manager, Limelight Video Platform Solutions, Limelight Networks

Apps -olutely! Creating Business Programs

for Wired and Wireless Networks
Denise MacDonell, Harris; Sri L. Palasamudram, CEO, mobiDEOS

New Video Opportunities for your Business

and Consumer Customers
Craig Steen, President and CEO, Clear2there

VISIT THE EXHIBIT HALL
Ford F-150 Giveaway at 1:45pm ¢ Must Be Present to Win

*Conference sessions & speakers are subject to change.

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




Workshop & Conference Sessions: October 2-5, 2012 _.E “.

Exhibit Hall: October 3-5, 2012 BLatinCommExpo | fLatinCommExpo

Austin Convention Center = Austin, Texas

www.latincommexpo.com

Collocated with:

ITEXP ..



'Wao rI-:-_:.h-!_';p & Conference Seasions: Ooctober 2-5, 2012
Exhibit Hall: Detobor 3-5, 2012
Austin Convention Center = Austin, Texas

www.latincommexpo.com

8:00am

9:00am

9:30am

10:00-10:10am

10:10-10:45am

11:00-11:45am

11:45pm

12:30-1:15pm

1:30-2:15pm

2:30-3:15pm

3:30pm

4:00pm

4:30-7:30pm

Wednesday, October 03, 2012 *Agenda At-A-Glance

Room 4A

Continental Breakfast

ITEXPO OPENING KEYNOTE ADDRESS - Ballroom A
Peter Blackmore, President & CEO, ShoreTel

ITEXPO KEYNOTE ADDRESS - Ballroom A
Kristen Lauria, VP Marketing, IBM Mobile Enterprise, Application & Integration Middleware, IBM Software Group

Opening Remarks from the Chair and Latin American Insights
Estuardo Robles, President Americas, IT Forum

Getting to Know the Latin American Communications Market

How Relationships Fuel Business in Latin American
Raymond Bonachea, VP Marketing, Batchbook Others TBA

ITEXPO KEYNOTE LUNCHEON - Ballroom A

Huw Rees, VP Business Development, 8x8, Inc

Navigating the Latin American Legal Landscape
Bill Hulsey, Hulsey IP Law

The Key to Latin American Success: DISTRIBUTION
Carlo Longino, Wireless Industry Partnership

Gathering Intelligence from Crowd Sourcing
Eric Chan, Embee Mobile

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Chris Hummel, COO, Siemens Enterprise Communications

ITEXPO KEYNOTE PRESENTATION - Ballroom A

David Tucker, VP General Manager, Cisco

GRAND OPENING NETWORKING RECEPTION IN EXHIBIT HALL - Sponsored By: Sangoma

*Conference sessions speakers are subject to change.

-
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Workahop & Conference Sessions: October 2-5, 2012

b} s -
- Exhibit Hall: Octobe 5, 2012
In : Austin Convanlion Center * Austin, Texas

conference and exno
' www.lati ncommexpo.com

Thursday, October 04, 2012 *Agenda At-A-Glance

Room 4A

8:00am Continental Breakfast

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Robert B. Carter, Executive Vice President, Information Services and Chief Information Officer, SenseAware - Powered by FedEx

10:00-10:30am

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks

10:30-11:00am

11:00-11:45am Discussion: Mobile Application Opportunities in Latin America
- - Terence Reis, Partner, Grupo.Mobi; Javier Martin, CEO, Almira Labs

Conference Luncheon

12:00'"“ (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)
Success Story: How We Successfully Deployed a Go to Market Strategy in Latin America
1:00-1:45pm Mark Thames, Sr. Vice President, Toopher
i . Capitalizing on the Exploding VolP Market in Latin America
2:00-2:45pm Paul Bassa, DIGITALK
3:00-3:45 Overcoming the Challenges of Over the Top Services for Operators with LTE
-00-a:40pm Fabio Tylim, VP of Sales, The Americas, APEX Voice Communications, inc.
4:00pm NETWORKING RECEPTION - Sponsored By: Cloud Communications Alliance - Ballroom A
4:45pm StartupCamp6 Comms Edition - Ballroom A
Friday, October 05, 2012
8:00am Continental Breakfast

VISIT THE EXHIBIT HALL
11:00am-2:00pm =

Win A Brand New Ford F-150 ¢ Must Be Present To Win ¢ 1:45pm-Exhibit Hall

*Conference sessions are subject to change.

Registration Hours

Tuesday, October 2 .......cccvmurennan 9:00am-5:00pm
Wednesday, October 3.....coeeuenes 7:00am-7:00pm Wl_F iI m“
Thursday, October 4 .......ccocvenean 7:30am-5:00pm
Friday, October 5.........ccecuimunnnnes 8:00am-2:00pm

HOSTWAY.

Wednesday, October 3 .................. 4:30pm-7:30pm
Thursday, October 4 ..........ccceeunneeee 11:00am-4:00pm
Friday, October 5 ........cccoceriimnriiannns 11:00am-2:00pm
Ford F-150 Giveaway .......ccceeeresunnes 1:45pm

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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You need an Online Cummunit}r for your business.
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Reason # 1 4:

We Love to Socialize. Communities integrate your
multiple social media initiatives into one powerful portal.
Save time, effort, and get your messages out faster!
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To learn how you can build your own customized Online Community,

/1 on"ne contact ClientServices@tmecnet.com or call 203-852-6800
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October 2-5, 2012: Workshops & Conference Sessions
October 3-5, 2012: Exhibit Hall

loud

EXPO

Cloud4SMB Expo is the first event of its kind
focused on the unique needs and challenges of
ﬁ small and medium businesses (SMBs) seeking
~ to leverage the benefits of cloud computing solutions.

_f]in B #CloudisMB
Platinum Sponsors: Gold Sponsors: - L

CBEYOND *El‘lt[’Eda

stoneware

@ R150ft viawest HOSTWAY
verizon

2 1 = NN Free Wi-Fi Sponsor:
. Sponsors: ‘GOToASSISt v
VDCE|DCIty - @"ﬂktﬂ - oot HOSTW/MAY.

Austin Convention Center * Austin, Texas * www.cloud4smbexpo.com



Building the engines of a Smarter Planet:
Our cloud takes care of the work.
You take care of your business.

Az IT budpgets shrink, its even harder for micisize businasses to manage [T resources and quickly respond fo change.
That'’s why IBM SmartCloud ™ sciutions are flexible, cost effective and offer access to security-rich virtual servar
ernironments — benafits that belp amy business inncvate and reach markets Tast, And whether the solution is delvened
over a public, private or hybrid cloud, IBM and its Business Fartners can help midsize businesses take all or part

of thair [T infrastructure to the cloud, and their business even higher. Choosa 1B SmartCloud o

lﬁpmm

By provisioning new machinas and gaining
insiant AcoeSS 10 New resoLrces and
saltware, Businassas a0 alwvens ready 16
adagt 1o a changing markeiplace,

Use resources more effectively.
IBM can identily areas that can be moved
b the cloud, quackly freeing up shilled

IT staff to work on higher-valug initiathves.

Reduce IT costs.
Liging pay-as-you-0o with IBM SmartCloud
can help reduce the nesd 1o invest in new

hardware and cut IT infrastruciure cosis by
up to 50%!

Pariner with experts.

IBM and s Business Partners have
dacates of spenance n providing
consulling and ntegration services lor the
mast complax of data condars.

[BM SmarCloud Enterprise
Flexible pricing estirmated, startng around

Join the conversation: $56 il

tacebook.com/MidmarkatiEM
B veanter comMidrmarketiBm

To connect with an IBM Business Pariner, Al
call 1-877-1BM-AGCESS or visit ibm.com/engines/cloud @

Midsize businesses are the engines of a Smarter Planet.

o or gty rorm IEA S Teaswimiony Adogiem Prograsn Semregy war y deperinig on e Chers 1 guasang srsvernmers) gl e o b mceried afied g resum o mvermend nasyss T e b i grnae
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Beat The Competition With

= Savings directly to your bottom line

* Features to serve your customers better

*» Mobility and continuity functions that
keep you connected seamlessly

vocalocity-

powering small business

1.888.238.8423
www.vocalocity.com/ITExpo
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stop by BOOTH #628

to learn more and for a chance

to win this Traxxas Ready-To-Race
Slash RC Racer (MSRP $435)



12:30-1:15pm

1:30-2:15pm

2:30-3:15pm

3:30-4:15pm

8:00am

9:30am

10:00-10:45am

11:00-11:45am

11:45am-12:30pm

12:30-1:15pm

1:30-2:15pm

2:30-3:15pm

3:30pm

4:00pm

4:30-7:30pm

Room10C

Agenda-At-A-Glance

Tuesday, October 2, 2012

State of Cloud Computing — The SMB Perspective

Stephanie Atkinson, Managing Partner and Co-Founder, Compass Intelligence

Why SMBs Need the Cloud Now More than Ever
Michael Gold, President, Intermedia; Adam Hansen, Small Business Advocate, Rackspace;
Heather Hinton, IBM Distinguished Engineer, IBM; Rob Howard, Vice President, Global Sales and Marketing, Verio;
Mark Ricca (Moderator), Partner, IntelliCom Analytics

Defining Your Cloud Strategy - Full Migration vs. a Hybrid Approach
Robert DeVita, General Manager, Cologix; Shahin Pirooz, EVP & Chief Technology Officer, CenterBeam;
Jan S. Rellermeyer, Research Scientist: Computer Science, IBM;

Frank Stinson, (Moderator) Partner, IntelliCom Analytics

Cloud-Powered BC/DR: How Will You Handle an Unexpected Disruption?
Joshua Geist, President and CEO, Geminare Incorporated; Erin Harrison (Moderator) Executive Editor, Strategic Initiatives, TMC;
Austin McChord, CEO, Datto Inc;. Yaser Wassef, EVP, The Harding Group

Room10C

Continental Breakfast

Wednesday, October 3, 2012 Agenda-At-A-Glance

ITEXPO Keynote Presentation - Ballroom A
Peter Blackmore, President & CEO, ShoreTel

ITEXPO Keynote Presentation - Ballroom A
Kristen Lauria,Vice President Marketing, IBM Mobile Enterprise and Application and Integration Middleware, IBM Software Group

Fighting the Monsters Under your IT Bed: Securing the Cloud
Erin Harrison (Moderator), Executive Editor, Strategic Initiatives, TMIC;
Dave Meizlik, VP of Marketing and Business Development, Dome9 Security;
Jeff Uphues, Vice President, Cloud Solutions and National Sales, Cbeyond

Squeezing Dollars from the Cloud — What’s the ROI?
Gurvinder Ahluwalia, CTO Private Cloud, IBM; Vinay Pai, Vice President, Intuit;
Saad Shahzad, Cheif Strategy Officer, dinCloud; Biren Shukla, CEO, LevelCloud

KEYNOTE LUNCHEON - Ballroom A

Huw Rees, VP Business Development, 8x8, Inc

Are Current Cloud Synchronization Services SMB-Ready?

Praerit Garg, President and Co-Founder, Symform; David Gibson, Vice President of Strategy, Varonis Systems Inc.;
Erin Harrison (Moderator), Executive Editor, Strategic Initiatives, TMC; Megan Wohlford, Product Manager, Rackspace

Leveraging PaaS to Fast-Track Your Applications
Stephanie Atkinson (Moderator), Managing Partner and Co-Founder, Compass Intelligence;
Chad Keck, Senior Director of Sales, AppFog; Nadine Manjaro, Verizon Wireless; Vinay Pai, Vice President, Intuit

ITaaS: Delivering Your IT through the Cloud
Seth M. Bostock, Executive Vice President of Business Development and Strategy, IndependencelT;
Kacee Johnson, MBA, Executive Vice President, Cloud9 Real Time;
Biren Shukla, CEO, LevelCloud; Sid Yenamandra, Co-Founder, President & CEO, Entreda

ITEXPO KEYNOTE PRESENTATION - Ballroom A

Chris Hummel, Chief Commercial Officer, Siemens Enterprise Communications

ITEXPO KEYNOTE PRESENTATION - Ballroom A

David Tucker, Vice President and General Manager Small Business Business Unit (SBBU), Cisco

GRAND OPENING NETWORKING RECEPTION IN EXHIBIT HALL - Sponsored By: Sangoma

*Conference sessions/speakers are subject to change.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




CLOUD-BASED COMMUNICATIONS SOLUTIONS

When it comes to moving your business communications to the cloud, sharing isn't a good thing. With the
customer-solated cloud-based communications solution from Interactive Intelligence, everything about your
business communications is more secure. In the data center, you increase security and flexibility by way of o single-
customer, multi-nstance virtualized environment. On your site, you keep all voice traffic local within your network,
increasing guality, control, and security. There is no room for compromise when it comes to cloud communications

security. With our cloud-based solution, no one else is getting in.

VISIT US AT BOOTH 2807

Thursday 10/4 (2:00 - 2:45PM)
“Streamlining Customer Service through Cloud-based
Contoct Centers™ (C-11)

INTERACTIVE INTELLIGENCE
Thursday 10/4 (3:00 - 3:45PM)
“What Does Unified Communications Mean in the
Contact Center?” (C-12) www.inin.com

Deliberately Innovative

CONTACT CENTER * UNIFIED COMMUNICATIONS * BUSINESS PROCESS AUTOMATION

Cloud-based or On-pramise



Thursday, October 4, 2012 Room 10C Agenda-At-A-Glance

8:00am Continental Breakfast
9:00-9:45am Cloud Adoption Trends in the SMB
10:00am ITEXPO KEYNOTE PRESENTATION - Ballroom A

Robert B. Carter, Executive Vice President, Information Services and Chief Information Officer, FedEx

ITEXPO KEYNOTE PRESENTATION - Ballroom A

10:30am ’ ’ : :
Raymond P. Dolan, President and Chief Executive Officer, Sonus Networks
12:00pm Lunch (Café vouchers provided to paid attendees, speakers, press, exhibitor/conference pass holders)
1:00-1:45pm How Cloud Can Help Solve Your BYOD Challenges

Erin Harrison (Moderator), Executive Editor, Strategic Initiatives, TMC

Mobility: Driving Business Efficiency Using the Cloud
2:00-2:45pm Robert A. Bye, President/CEO, nGenx; Matt Clark (Moderator), Principal, Valuation Services,Deloitte Financial Advisory Services LLP;
Daryl Reva, Director, Product Marketing, Fonality

11:00-4:00pm Visit the Exhibit Hall

4:00pm NETWORKING RECEPTION - Sponsored By: Cloud Communications Alliance - Ballroom A

4:45pm StartupCamp6 Comms Edition - Ballroom A

*Conference sessions/speakers are subject to change.

Win a NEW Ford F-150!
Be on the Exhibit Hall Floor

Near the display Friday, October 5, 1:45pm,
at the conclusion of Exhibit Hall Hours.

Visit the Exhibit Hall. Find
Solutions and You Could Win a New
TRUCK!

1. Pick up your entry card at the registration counter when
you arrive.

2. Visit each booth listed on the card, review their offerings,
and receive a stamp from each booth.

3. Collect all stamps, then drop your completed card into the
entry bin in the exhibit hall.

YOU MUST BE PRESENT at the
. _ DRAWING FRIDAY, OCTOBER 5, 2012
Truck Giveaway Sponsors: at 1:45 PM to CLAIM YOUR PRIZE!

Aireappring ¢ 3 AudioCodes {E-H;m GF’ sacemcom 4/ TAQUA

PR |

You Must Be Present To Win*
Friday, October 5, 2012 ¢ 1:45pm in Exhibit Hall

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




| T-as-a-Service:

The Next Big Cloud Partner Opportunity!
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Cbeyond (Room M10)
www.cbeyond.net
P/F: 1-866-424-2600 / 678-424-2500

Cbeyond is the technology ally for small and mid-sized businesses. We
deliver cloud services and communications through our enterprise
network and data centers. Instead of outlaying capital and manpower to
manage infrastructure, our customers can shift the burden to us.
Excellence in customer setup and service has been in our DNA since
we were founded in 1999. It's why more than a third of our 60,000+
customers come from referrals.

CDMA Certification Forum (CCF) (Sponsor)
www.globalccf.org

P: 303-828-7232

The CDMA Certification Forum (CCF) is an international partnership
between Network Operators and Device Vendors that developed and
maintain a core device certification process to help improve quality
through consistent interoperability, conformance and performance
testing. The CCF also addresses the testing and certification of
new/emerging technologies such as M2M.

Entreda (Booth: 1424)
www.entreda.com
P/F: 650-308-4269 / 650-308-4269

Entreda's breakthrough hybrid cloud IT-as-a-Service platform provides
digital workplace protection---on premise or in the cloud--- for
compliance-savvy "nano-enterprises," i.e. medical, legal, financial,
engineering and other growing professional services firms requiring
strong data privacy and fail-safe business continuity. Entreda partners
with MSPs, hosters, VAR, telcos, and new breed cloud innovators.

Eurotech Inc. (Booth: 1227)
www.eurotech.com
P/F: 301-490-4007 / 301-490-4582

“Eurotech solutions combine hardware, firmware, operating systems,
M2M middleware and Cloud services that drive business success.
Everyware™ Cloud is a software platform that provides an easy path to
connect Cloud-ready devices to IT systems and/or applications, allowing
for real-time decision making. A global leader in connecting distributed
devices that make up the Internet of Things, Eurotech collaborates with
customers, partners and integrators to bring rugged, reliable and cost
effective data management solutions to market.”

COMMUNICATIONS
~TECHNOLOGY

Marketplace

Hostway (Booth: 1326)
www.hostway.com
P/F: 866-467-8929 / 210-403-0375

Hostway is one of the world’s largest providers of managed, cloud, and
hybrid hosting and e-mail and applications — delivering scalable,
customizable Infrastructure-as-a-Service (laaS) solutions to over 600,000
customers worldwide. We are committed to providing SMBs and large
enterprises alike with enterprise-class business solutions at a cost-effective
price. Hostway also boasts an award-winning partner program to help your
business capitalize on the fast-growing cloud computing marketplace. With
our flexible server configurations and consultative approach, we help you
get an efficient, custom solution that grows with you.

IBM (Booth: 1324)

www.ibm.com

P: 877-426-2223

For the past 100 years, IBM has helped enterprises of all sizes use
technology solve business problems. These smart companies realize
that aligning business and IT priorities isn’t enough. Investment in the
right technologies and associated solutions is the vital next step in
generating greater value and sustained growth. The breadth of the IBM's
portfolio combined with decades of experience solving real business
problems makes IBM the right choice for mid-size companies. To learn
about how midsize companies are the engines of a smarter planet, visit
ibm.com/engines or like us on Facebook at IBM for Midsize Business.

nGenx (Booth: 1323)
www.ngenx.com
P/F: 512-348-8515 / 512-348-8515

Founded in 2000, nGenx is a pioneer in "Desktop as a Service" (DaaS)
and cloud-based application delivery. Partnered with Microsoft, Citrix,
and Intuit, nGenx provides cloud solutions to ISVs, Telcos, Agents, and
SMBs. Its cutting edge technology enables organizations to access their
business applications on any device, anywhere business is conducted.
nGenx solutions include nFinity® Desktop, nFinity® Cloud, and nFinity®
Apps which provide access to core line of business and Microsoft Office
productivity applications. nGenx markets its solutions through a highly
robust channel partner program supported by its nGenx Control Panel,
a single pane-of-glass provisioning system that provides Partners and
enterprise customers with complete control over their IT environments.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




Manage, monitor and secure your network in minutes with GFI Cloud™

See how easy it is to manage your T services from

the cloud with a free 30-day trial at gficloud.com

GFi

waraLglicloud.com




Okta (Booth: 1228)
www.okta.com

P/F: 888-722-7871 | 415-494-8052

Okta is the market leading on-demand identity and access management
service that enables enterprises to accelerate the secure adoption of
their Web-based applications, both in the cloud and behind the firewall.
Okta delivers a complete solution addressing the needs of IT, end users,
and business leaders; no customization required.

RACO Wireless (Booth: 1114)

www.racowireless.com

P/F: 800-509-3677 / 513-792-4272

RACO Wireless is the premier M2M service provider with the most
experienced team, the best tools and the most flexible transport options
in the business. We are the easiest to do business with because we focus
every day on breaking down barriers in the world of connected devices.
We are here to support your business model not to make you fit into ours.

Stoneware, Inc. (Booth: 1523)

www.stone-ware.com

P/F: 888-473-9485 | 866-596-2088

Headquartered in Indianapolis and established in 2000, Stoneware is
the leading manufacturer of Unified Cloud computing and Classroom
Management software. Stoneware’s webNetwork software platform
enables organizations to create a Unified Cloud, which delivers private
cloud, public cloud and local device resources through a common Web
desktop with a single password. LanSchool Classroom Management
software is an award-winning product that helps teachers monitor their
classes, remove distractions, and teach and assess student progress in
a computer-based classroom. Visit www.stone-ware.com to learn more.

Verio (Booth: 1524)

www.verio.com

P/F: 800-438-8374 / 800-438-8374

Verio is the recognized industry leader in delivering online business
solutions to SMBs worldwide. Distributed through its network of OEM
and viaVerio channel partners, Verio's solutions provide Web hosting,
application hosting and SaaS applications that enable SMBs to drive
online success. Verio is a wholly owned subsidiary of NTT
Communications, one of the largest companies in the world and
supports its operations through NTTs highly reliable and scalable Global
IP Network. Through this network, customers and partners can extend
their global reach with access to business solutions around the globe
and in more than 200 countries.

Verizon Wireless (Booth: Sponsor)

ViaWest, Inc. (Booth: 1226)

www.viawest.com

P/F: 972-974-5951 | 214-272-5811

ViaWest is one of the largest privately held data center service providers
in North America that provides colocation, hosting, and managed
services to businesses of all sizes nationwide. ViaWest owns and
operates 22 enterprise-class data center facilities that deliver high-
quality, flexible solutions designed to support customers’ unique
business needs.

Zenith Infotech (Booth: 1225)
www.zenithinfotech.com

P/F: 724-935-4100 / 724-935-4201

Zenith Infotech, a leading provider of advanced technology services,

offers innovative, scalable, easy-to-implement cloud computing
solutions as low as $399/month. See more at Tiger-Cloud.com.

CONFERENCES BADGES ARE REQUIRED FOR ENTRY.

In order to gain entry to the party, you have to be a speaker, exhibitor/exhibit staff
paid conference attendee badge holder.
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Wednesday, October 3, 2012 = 9pm - Midnight

Cedar Street Courtyard = 208 West 4th Street = Warehous=e Distriet in Austin, Texas

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




CBEYOND CBEYOND.NET

Network + Cloud + Security = Total Cloud

Cbeyond can help any-sized business make cloud computing a reality. Our
TotalCloud lets you customize the ideal mix of computing power, security and
bandwidth for your business applications. Visit us in room M 10 to learn more.



The name you trust,
the services your customers want.

See our exciting new products at booth 701!  888-898-4835  carriersales@vitelity.com

AfVITELITY

ww.vitelit y.COm




