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Enterprise F?I%I;)'ii::r Essential TMC U TMC U FREE
Solutions Solutions Issues SIP Certification ~ Microsoft ocs |WORKSHOPS
7:30am REGISTRATION OPEN
8:30 am CONFERENCE BREAKFAST - PAID ATTENDEES ONLY - ROOM B214/B215
Room Room B 210 Room B 211 Room B 212 Room B 213 Room A208 Room B114/B115
U Prepare Your Network Making the Business Introduction: ) Ingate’s
H00= 9492 gor Quality Voice Network Management | ™o for volP | SIP as the Foundation '"tr%(:/‘éisi‘;:va"d SIP Trunking
_ _ The Open Source IP PBX: | ~ Signaling: SIP, SS7 & Workshop
10:00 - 10:45am . QoS Niche Product or Integrating your Network 0CS - PBX Details On Page 18
SOA: Disruptive Technology | w/ Legacy Infrastructure Interoperability 9

Special Double

11:00 - 11:45am ; Intelligent Interconnects Media: Voice and <
Session in the VoIP Peering | '€ Current State of f 0% vour gip wsseners | NG Qte
Envi Open Source h -
nvironment Environment
11:45 am CONFERENCE LUNCHEON - PAID ATTENDEES ONLY - ROOM B214/B215

Transitioning to IMS

Trends in Consumer via your SIP-Based

12:30 - 1:15 pm | A Look at Hosted VolP

VolP Call Flow Scenarios
Triple/Quad Play Network
Sacurity Chall , Double Session Configiuration and Reseller
1:30 - 2:15 pm ecurity allenges in . . Plannin -
pr the Enterprise Regulation Update SIP Trunking g Solutions Day
Media: Voice and Details On Page 17
) : Exploring ; Video in Your SIP
2:30- 3:15 pm Trends in Enterprise Communications Enabled Future Trends.m Case Study Environment
VolP Business Practices IP Communications é\g\KAC]*/L
Optimizing Skype for Raising the Bar on CTMQ University
330-415pm|  the Business IMS: Will It Work? | Telecom Expense | TMC University Exam |~ Certification Exam 7, W &
Environment Management Fluc,@
4:15 - 6:00 pm KEYNOTE PRESENTATIONS BY: BROADVOX, 8X8 & VERIZON - ROOM B217/B218
6:00 - 8:00 pm EXHIBIT HALL GRAND OPENING RECEPTION - SPONSORED BY ACULAB

Win This Hot New Ford Mustang Convertible

Visit the Exhibit Hall. Find IP
Communications Solutions and
You Could Win A Brand New
Ford Mustang Convertible!

1. Pick up your entry card at the registration
counter when you arrive.

2. Visit each booth listed on the card, review
their offerings, and receive a stamp from
each booth.

Collect all stamps, then drop your
completed card into the entry bin in the

w

Win this 2008 Ford Mustang Convertible

You Must Be Present To Win!* exhibit hall.

*YOU MUST BE PRESENT AT THE
DRAWING ON FRIDAY, JANUARY 25th
TO CLAIM YOUR PRIZE!

>

*2008 Mustang Convertible Drawing - Friday, January
25, 2:30pm, at the conclusion of Exhibit Hall hours.

Mustang Giveaway Sponsored by:
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9:00 - 9:45 am

9:45 - 11:30 am
11:30 am - 5:00 pm
12:30 pm

1:15 - 2:00 pm

2:15 - 3:00 pm

3:15 - 4:00 pm

4:00 - 5:00 pm

7:00am

Room

9:00 - 9:45 am

10:00 - 10:45 am

11:00 am - 2:30 pm

11:45 am

12:30 - 1:15 pm

1:30 - 2:15 pm

:30 pm

|| Thursday, Jan

Unified
Communications

yaty 2

Service Provider
Solutions

SIP
Solutions

REGISTRATION OPEN; CONFERENCE BREAKFAST - PAID ATTENDEES ONLY - ROOM B214/B215

Call Center 2.0

FREE
WORKSHOPS

Room B 210 Room B 211 Room B 212 Room B 213 Room B114/B115
o - - Ingate’s SIP Trunking
Intro to Unified ) . Leveraging IP in the
Communications Securing Today's Networks The State of SIP Contact Center Workshop
i oA & el Details On Page 18
. . everaging e
Enterprise Communications UMA}; ”V'FS a':d ”‘”e Case | oip Trunking for the SMB | Services to Build the Moder | & r@‘_‘ t
arket neview Or Femtocells Contact Center In&,‘q e

KEYNOTE PRESENTATIONS BY: NORTEL, AUDIOCODES & MITEL - ROOM B217/B218

EXHIBIT HALL OPEN

CONFERENCE LUNCHEON - PAID ATTENDEES ONLY - ROOM B214/B215

Unified Communications
Strategies

Value-Added Services are
the Key

Building Apps with SIP:
Conferencing/Collaboration
Solutions

SMB Contact Centers Go
Mainstream

UC & Collaboration

Service Provider Industry

Future Trends in UC

Round Table

SIP-ify the E-mail Base

Understanding
SIP Security

IP Contact Center
State of the Market:
A RoundTable Discussion

Room B116/B117

Voice Peering
Fabric Workshop

Details On Page 20

vpi

Voice Peering Fabric

NETWORKING RECEPTION IN EXHIBIT HALL SPONSORED BY ONTARIO-CANADA DELEGATION - DON'T MISS THE IPOD GIVEAWAY!

|| [Friday, Uanuary 25, 2008 [|[/[] ][] /11T

. Wireless / FREE
VoIlP for SMB IPTV Solutions Mobility Call Center 2.0 WORKSHOPS
REGISTRATION OPEN; CONFERENCE BREAKFAST - PAID ATTENDEES ONLY - ROOM B214/B215
Room B 210 Room B 211 Room B 212 Room B 213 Room B114/B115
- Take Advantage of Open Ingate’s SIP Trunkin
NW;%?'THTQ‘KAE%P;IQ?V IPTV Best Practices Source for Success in the g Worksho 9
' Enterprise FMC Contact Center . p
Addressing the IT Needs | o1y profitability With Roundtable Improving Performance By|  Details On Page 18
of SMBs Through Taraeted Adverxt/isin Using Advanced Speech = "@‘_1 .l.
Managed Services g g Technologies In“;,‘q e
EXHIBIT HALL OPEN
CONFERENCE LUNCHEON - PAID ATTENDEES ONLY - ROOM B214/B215
Selecting VolP for Trends in Mobilit Unified Communications in SIP Connect
the SMB y the Contact Center  |Compliance Workshop
ool o G . The State of IPTV Details On Page 18
eca nndoggys'hsou%nxghgrmg Making the Business Case | DIY: A Look at Customer
Suppliers for WiFi Telephony Self Service

ustang Convertible Giveaway on Exhi
Must Be Present To Win!

January 23-25, 2008 ¢ Miami, Florida — www.itexpo.com

For exhibit and sponsorship information, contact Dave Rodriguez: 203.852.6800 x146 / drodriguez@tmcnet.com





