
88::3300aamm--  33::4455ppmm --  RReesseelllleerr  SSoolluuttiioonnss  DDaayy  --  Room: Floridian Ballroom C, 3rd Floor
8:30am - 11:00am — How to Make Money Selling VoIP
1:00pm - 3:45pm    — ECA’s Reseller Live

99::0000aamm--  44::3300ppmm --  IInnggaattee’’ss  SSIIPP TTrruunnkkiinngg  SSeemmiinnaarrss--  Room 114, 1st Floor
9:00am-10:30am — SIP Trunking Professional Development – Introduction; Cbeyond, Sphere 
1:00pm-2:30pm — SIP Trunking – The Service Provider ; BandTel, CBeyond, Level 3 
3:00pm-4:30pm — SIP Trunking – The Enterprise Infrastructure; Ericsson, Ingate Systems, 

Objectworld, Pingtel, ShoreTel, Sphere

1111::1155aamm--  1122::1155ppmm --  MMoorrnniinngg  KKeeyynnoottee  SSeessssiioonn  --  Room: Floridian Ballroom A, 3rd Floor
•  Mike Donoghue, VP Sales, Americas - AAccuullaabb
•• Bryan Martin, Chairman & CEO - 88  xx  88,, IInncc..

1122::1155ppmm --  LLuunncchheeoonn  PPrreesseennttaattiioonn  --  Room: Floridian Ballroom D, 3rd Floor
• David Gurlé, Executive Vice President, Global Head of Collaboration Services - 

RReeuutteerrss    (presentation open to all, lunch only for paid conferees)

33::4455ppmm--  44::3300ppmm  --  VVooIIPP  OOppttiioonnss::  DDiissaasstteerr  PPrreeppaarreeddnneessss  AArree  YYoouu  RReeaaddyy??  
Room: Floridian Ballroom A, 3rd Floor
panelists include: Inter-Tel; Iwatsu; Mitel, Sphere, Unibill, Citrix 

55::3300ppmm --  77::3300ppmm  --  EExxhhiibbiitt  HHaallll GGrraanndd  OOppeenniinngg  aanndd  NNeettwwoorrkkiinngg  RReecceeppttiioonn--  
SSppoonnssoorreedd  bbyy  AAccuullaabb  - Exhibit Hall A, 1st Floor

What's Included With Your
FREE VIP & Reseller Day Pass?

1111::3300aamm--  1122::0000ppmm --  MMoorrnniinngg  KKeeyynnoottee  SSeessssiioonn  --  Room: Floridian Ballroom A, 3rd Floor
•  Welcoming Remarks by Rich Tehrani, TMC President 
• Keith Chappell, Managing VP, Global Communications Applications  

LLuucceenntt  WWoorrllddwwiiddee  SSeerrvviicceess

55::0000ppmm--  66::0000ppmm --  EEvveenniinngg  KKeeyynnoottee  SSeessssiioonn  --  Room: Floridian Ballroom A, 3rd Floor
• Marc J. Zionts, CEO - CCaannttaattaa  TTeecchhnnoollooggyy
• Todd Landry, Senior Vice President - SSpphheerree  CCoommmmuunniiccaattiioonnss

66::0000ppmm  --  WWeellccoommee  RReecceeppttiioonn  --  SSppoonnssoorreedd  bbyy  TTeekkttrroonniixx..-- 3rd Floor Atrium

99::0000aamm --  1100::3300aamm --  SSIIPP  TTrruunnkkiinngg  SSoolluuttiioonnss    - Room: 114, 1st Floor

1111::0000aamm --  22::0000ppmm --  VViissiitt  tthhee  EExxhhiibbiitt  HHaallll  --  1st Floor

1111::0000aamm --  22::0000ppmm --  PPrreesseennttaattiioonn  TThheeaatteerr  - Room: Exhibit Hall, 1st Floor
11:00am - Comverse
12:00pm - TBA 
1:00pm - TBA

22::0000ppmm --  TTooyyoottaa  FFJJ CCrruuiisseerr  PPrriizzee  DDrraawwiinngg  --  Room: Main Lobby, 1st Floor
Winner must be present to win. For more information, rules, and to get an entry
card, visit booth # 611. All cards must be completed prior to drawing. 

22::0055ppmm --  EEnndd  ooff  SShhooww
Travel safely and we hope to see you again at INTERNET TELEPHONY Conference & EXPO!

88::3300aamm --  44::1155ppmm VVooIIPP PPeeeerriinngg  FFaabbrriicc  WWoorrkksshhoopp  - Room: 216, 2nd Floor
8:30am - Voice Peering 101
9:15am - Peering with IP PBX's

1:30pm - Enterprise Voice Security & QoS
2:30pm -All aboard the IP train
3:30pm -Beyond VoIP

99::3300aamm --  44::3300ppmm --  IInnggaattee’’ss  SSIIPP TTrruunnkkiinngg  SSeemmiinnaarr,,  PPaarrtt  IIII  -- Room: 114, 1st Floor
9:30am - SIP Trunking in Latin America with BandTel, Global Crossing, Ingate Systems 
11:00am - Case Study: SIP Trunking for Sterling Bank with Ingate Systems, 

Pingtel, Sterling Bank
1:30pm - Solutions Track: SIP Trunking Solutions with Global Crossing, ShoreTel, Ingate Systems
3:00pm - Solutions Track: SIP Trunking Solutions with BandTel, Objectworld, Ingate Systems

1100::0000aamm--  1100::3300aamm --  KKeeyynnoottee  SSeessssiioonn  --  Room: Floridian Ballroom A, 3rd Floor
••  Laurent Philonenko, VP & General Manager Customer Contact Business Unit, CCiissccoo  SSyysstteemmss
••  Brett Shockley, Founder, CEO & Chairman, SSppaannlliinnkk  CCoommmmuunniiccaattiioonnss

1100::3300aamm--  1111::0000aamm --  KKeeyynnoottee  SSeessssiioonn  --  Room: Floridian Ballroom A, 3rd Floor
••  Michael Tribolet, President, VVoonnaaggee  AAmmeerriiccaa,,  IInncc..

1111::0000aamm    --44::0000ppmm --  EExxhhiibbiitt  HHaallll  OOppeenn  - 1st Floor

1111::0000aamm --  44::0000ppmm --  PPrreesseennttaattiioonn  TThheeaatteerr  - Room: Exhibit Hall, 1st Floor
11:00am - Henry Kaestner, Bandwidth.com 
12:00pm - Jacques Wagemaker, Tangoe 
1:00pm - The Call Center School 
2:00pm - Brian Mahony, Espial 
3:00pm -David Tang, Actiontec 

1122::3300ppmm --  LLuunncchheeoonn  PPrreesseennttaattiioonn  --  Room: Floridian Ballroom D, 3rd Floor
• Jeff Ford, Senior Vice President & CTO of Inter-Tel Inc., and President of Inter-Tel 

Integrated Systems, IInntteerr--TTeell    (presentation open to all, lunch only for paid conferees)

11::0000ppmm --  44::0000ppmm --  DDiissaasstteerr  PPrreeppaarreeddnneessss  WWoorrkksshhoopp  - Room: Floridian Ballroom A, 3rd floor

44::1155ppmm --  55::0000ppmm --  SSeerrvviiccee  PPrroovviiddeerr  SShhoooottoouutt  Room: Floridian Ballroom A, 3rd floor
• Featuring: Bandtel, 8 x 8, Earthlink, Global Touch, RNK VoIP

55::0000ppmm --  HHaarrlleeyy  DDaavviiddssoonn  MMoottoorrccyyccllee  PPrriizzee  DDrraawwiinngg  --  Room: Floridian Ballroom A, 3rd floor
Winner must be present to win. For more information, rules, and to get an entry
card, visit booth # 611. All cards must be completed prior to drawing. 

55::0000ppmm --  NNeettwwoorrkkiinngg  RReecceeppttiioonn - 3rd Floor Atrium

TTuueessddaayy  JJaannuuaarryy  2233::  

WWeeddnneessddaayy  JJaannuuaarryy  2244::  

TThhuurrssddaayy  JJaannuuaarryy  2255::

FFrriiddaayy  JJaannuuaarryy  2266::

Win a New Harley Davidson Motorcycle or Toyota FJ Cruiser!
We will be giving away one new Harley Davidson motorcycle at 5:00PM on Thursday, and one new Toyota FJ Cruiser at 2:00PM on Friday. 

You must be present to win !  To enter, complete your card and drop it off in booth #611 before the drawing. Visit booth #611 for details. 


