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1.0 Web of Pages

Connected with Authors’

hyperlinks

Search Layer:
Searchers
discover
the Brand

Brand
invests in content marketing
and e-commerce
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2.0 Web of People

Observec_l with Facebook’s
social graphs

nbLike‘
L. f.0.0

Social Layer:

Friends
react
to Brand

Brand
invests in social campaigns
and social media

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

3.0 Web of Things

Ope to One with
linked data

a
=

Events

?90

e « ’

Brand in my pocket:
design a mobile lifestyle experience

Service Layer:
Brand
personalizes service
for fans

Brand
invests in lifestyle apps
and direct-to-consumer services
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Innovation 3.0

All of us are transitioning to something new.

But there is a trap:
applying old ideas to new technology

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 3
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Conference

The innovator’s challenge:

Radio shows on TV PC Games, TV Shows, Movies on Phones

MShowfavs

Search
My Favs

Schedule

To Do

Top Favs

Preferences

Next, Next,
Live Action Drama Engage with Raving Fan Content

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com
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The innovator’s challenge:

Radio showson TV Retail Stores on Tablets

Il

=

j

The Gut wim e Ova

@

| 5

5
Next, Next,

Live Action Drama Empower with Lifestyle Advice

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 5
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The innovator’s challenge:

Radio showson TV Search Boxes on Phones
_atl Wayne = 6:14 AM R
| amazon.com
!
" Welcome.
Shop Amazon and over
9.000 other merchants

Next, Next,
Live Action Drama Mobilize with Personal Service

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 6
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The innovator’s challenge:

Radio showson TV Crowds on Tablets

|

A |
P> i !

Next, Next,
Live Action Drama Connect with Fan Personas

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 7



July 23 - 24, 2012 - New York City, NY

www.devconfive.com

Why do | care?

Four Strategies... are raising the bar
for every Mobile Brand

Stream
Entertainment Brands: Engage with raving fan content

Sho
Shop P ™ Share
Lifestyle Brands: Empower with lifestyle advice p | o p
® ®
search Stream Search

Consumer Brands: IMlobilize with personal service

Share
Social Brands: Connect with fan personas

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 8
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Why now for your Brand?

1.0 and 2.0 leaders are designing 3.0 innovators are designing
mobile sites mobile lifestyle experiences

4]

AV
L] |
i

i
‘
{
==
I

I

= Found
by mobile searchers

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

= Create and Retain
mobile fans
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Why now for your Raving Fans?

Comparison Shoppers Raving Fans
want the lowest price want the best advice

s . KitchenAid KSM75WH
e Classic Plus Tilt-Head
4-1/2-Quart Stand... >
KitchenAid

Prices iptic Reviews

amazon $199.99 ’ ’
~ P ’

Target.com/ITC $199.99

O >

= Losses to Google Shopper, = Create a new level
Amazon Price Check... of mobile lifestyle spending

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 10
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3.0 Innovation Hotspots

Rethink

4 mobile activities

Shop

b Share
@ o, *

Stream Search

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 11
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Innovation 3.0

The Future of Streaming

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 12
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3.0 Rethink Streaming

PC Games, TV Shows, Movies Engage with
on Phones Raving Fan Content

Shop

. ‘ | Riashowfavs b Share

r o, L2

My Favs

Schedule , ,

To Do

. Stream Search

Preferences

Same content, New level of content,
smaller channel new kind of engaging app

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 13



July 23 - 24, 2012 - New York City, NY

www.devconfive.com

Devion

Conference

NBA Fans love Stats

Live Streaming with Stats iPhone quick Stats iPad 2"9 screen stats

L.
m y To: ATL 100 111 BOS 108 @ n Thursday, Oct. 22
= v 2 5 3 v 4

— . LIVE NOW
™ Paul Pierce triple double 30 PTS, 12 AST, 10 REB
™F

DEN T asw

36 39 19

. . .
[WAS” 100 |"or. 4z [fome MIL

a2 |[foer o7 |[foar 22 SAc 50 | [[ToR ; . =
2 529 2 - 1:13
2.3.4 || avvewsvane | | 1 e zezean| |Crez.sea 103071
K 98 o 0 B A

League Pass Game Time

sENcH  (a)(5)(17)(18 20)(14)(13)(11)[ 4| BENCH

B the Court

Game Time Courtside

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 14
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D e V Co n Developers

Conference

Toy Story 3 Fans love the Story

Home >PIXAR >TOY STORY 3 Available Formats

Toy Story 3

Now On Blu-ray, DYD &
Movie Download
ACADEMY AWARD WINNER!

BEST ANIMATED FEATURE
ind Disney Pixar's

ilarious High
xperience you'll never

{ syomy | ., -

f '," : s

"A."A‘ 4 45 sk [
" |

w;u;," ISH DANCE ’[T
Chawp #1008 -~ £ 3 . . ,": '. , : Y '1 . e
TOY e — @ watcHviDEo

SYORY

Access mobile site
for DVD / Download

2 Free Games
with community achievement points

2 premium games

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 15



HTMLS
& Mobile App

Developers | July 23 - 24, 2012 -« New York City, NY

Conference www.devconfive.com

Glee Fans love to Sing

info |
Rehab

< I B

You have 22 gleeks!

They tried to make
me go to rehab but |
said, "No, no, no!"

l

Harmony & Pitch Correct

3.0
S

. You have new song requests! Rehab 2 YouKesp.. Rehab 1 Somebody

)
\ FEEDBACK
" ACCOUNTINFG |

Personal Karaoke Song Sharing Song Purchase

Smule creates social music-making experiences

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 16
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AVAILABLE NOW!
CLICK HERE TO BUY
YOUR COPY NOWI <

Recent

Mine
Sparks Fly
Back To December
Fearless

Speak Now

Dear John

White Horse

Photos

Celebrity App vid
1aeos

Platform: Mobile Roadie

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 17
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Dev.Con

Conference

Tour
schedule, locations, tickets

Fan Wall
and Top Users

Media

Upcoming
All Tracks Speak Now Taylor Swift

Omaha, NE

]
7
o
»

Recent Activity

N

.‘:ﬂ

Des Moines, IA
o A Mine

Tayhen Aam Mlle

®

Sparks Fly

Back To December

Speak Now

-

Dear John

2

Purchase

<l
&

is

Invite friends

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 18



HTMLS
& Mobile App

Dev.Con Doveropers ' July 23 - 24, 2012 - New York City, NY

www.devconfive.com

Mobile Relevance Leap: Engage with Raving Fan Content

Raving Fan

Content Engaging
» App
_\m-"‘:-’s| gfﬂl

Events m

Design ; N
Elements - - Digital Goods

Merchandize Transmedia

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 19
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3 Drivers: Engage with Raving Fan Content

Raving fans want to engage with their favorite brand
as they live their mobile lives.

With an @ngaging app, fans gain insider access:
a deeper level of entertainment, education,
participation, and community.

Raving fans want a direct channel
to buy everything they want—on demand.

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 20
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Innovation 3.0

The Future of Shopping

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 21
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3.0 Rethink Shopping

Retail Stores on Tablets Empower with Lifestyle Advice

Shop

r o, 2
= £

“Windowshop more than Mobile lifestyle content
40 product categories” + resource advice

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 22
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Advise on my personal style

Step 1 Assess my style

lﬂﬁliﬂ COACH [bebe]

F;! m**w

mnm

ﬁ B2 2429 3005 3645

ShoeDazzle.com

July 23 - 24, 2012 - New York City, NY

Step 2 Name my style

[NEW!

Signature
Classic Meets Sexy

Madison

Modern Chic

Scene
For Your Night Out

Casual Chic
Relaxed Boots & Flats

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

www.devconfive.com

Step 3 Advise on my style

— [0 TR —
g SHOWROOM ot

b .Baa

23
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Advise on my life events

Planning

Budget

Reception

Budget

Checklist
© Task done: 5/ Remain: 92 @ Total Paid: $0.00 / Payable: $10.00
Category ‘ Item Cost
12 Months Before > " | Room/Hall Fees $10.00
11 Months Befrra N + | Tables and Chairs $0.00
10 Months B v S J d

v 09 Months B
08 Months B
07 Months B

06 Months B

o

Checklist

find the perfect wedding dress
Body Type: Petite

L ~ J g e

Slender  Petite Curvy Apple P

Bra Size: 32A or smaller Robert Bullock B...

Style: Jessica
Height: 5'1"-5'3
Personality
Wedding Style
Best Features

Problem Areas

[ View 4529 gowns

Profiling Browsing

July 23 - 24, 2012 -« New York City, NY

Also available in sizes
0P-16P and 14W-26W.
Silhouette: Ball Gown
Neckline: Halter
Train: Sweep

Fabric: Taffeta
Colors: Ivory or White
Sizes: 0-16

Price: $

More like this

Gown features pockets.

Locating

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

www.devconfive.com

1. Lose the Trimmings

Choosing a classic gown without
embellishments may lower the price tag
significantly (often by up to 25%).
Alternatively, opt out of some of the
ornamentation. Get all that gorgeous lace
and beading on the bodice, but eliminate
the lace and embelishment on the hemline,
waistline, train, or sleeves to save.

2. Avoid Custom Alterations

Making special changes to couture gowns,
such as changing the shape of the neckline
or altering a sleeve, can cost up to $300 per

Learning

24
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Advise on my seasonal needs

Snow today Ski tomorrow Stop at REI
‘ffl Big Sky Ak | Locate a Store
TR e oL e P
New 2dhrs _ 48hrs  72hrs
Snow 1in  6in  19in Seattle Flagship REI Store
L - =3
Snow Depth Rﬁ_sprt Llfts Trails 222 Yale Ave N
M7 4 i Seattle, WA 98109
Top Base || = O 0
et @ Store Hours:
4(1|n 25in | ciged Cidsed Hﬂ“’f’,, M-F9am -9 pm
I Saturday 9 am - 9 pm
‘Bespﬁjemperature - 1 Sunday 10 am - 7 pm
Conditions | (206) 223-1944 > |
None. ——— 1
AN Pi———— | View map >
it SRR ALY
20 inches mid mountain, 2-3 feet on Redmond Town Center REI Store
the peak. Forecast: continuous snow 7500 166th Ave NE

Snow and Ski Report by REl.  Zumobi, app platform connects media properties and sponsors.

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 25
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Advise on my transformation roadmap

Profile

Roadmap Monitoring

ST Utility
,, —

- What'’s b
Your Style?

Change begins from the inside out, and from learning what YOU can accomplish, . FREE CALL BACK 1-800-597-JENNY

Persloy
DINING OUT GUIDE

BROWSE ANTS

Fiar i *
Bt Fram Past e
v @ Try 1o weigh yourself at e same fime of day
i ot - |
3 o YourStyle Recommended Reading

Simple Sides

Jenny Craig

How well do you know
| your dining options?

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 26
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Advise on my daily routine

Step 1: Meal Planning Step 2: Shopping Step 3: Cooking

Ak

Overview Ingredients Directions Ideas

Dinner Tonight
Grilled Mediterranean Chicken Salad

f | Delicious
|| Ideas

Prep Time: 10 min Makes: 4 servings
Total Time: 35 min 0 NUTRITION INFO

/m\@Q

Home Shopping List Search Recipe Box Home Shopping List Search Recipe Box More

iFood Assistant by Kraft

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 27
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Advise on my total experience

Woman Man
One designer, head to toe Mix and match favorite looks

Fred Perry by Raf Simons

Gilt MAN Essentials

Flash Designer Sales GQ Editorial Partnership

Gilt

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 28
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Mobile Relevance Leap: Empower with Lifestyle Advice

My

Personal Style

My
Total
Experience

My

Daily Routine

My
~ Life Events
il
Design 3\5&4{
Elements Zpr & My
Seasonal Needs

My
Transformation Roadmaps

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com
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3 Drivers: Empower with Lifestyle Advice

Raving fans want advice from a Brand
that understands their aspiring lives.

with lifestyle content, fans can learn
what’ new... what’s hot... and what works.

With resource advice, fans gain direct access
to the Brand’s most relevant resources:

content, people, places,
products, services, and experiences.

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 30
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Innovation 3.0

The Future of Searching

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 31
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3.0 Rethink Searching

Search Boxes on Phones Mobilize with
Personal Service
atl Wayne = 6:14 AM S
amjzon.com'
;v:(:;c:\nr‘ni;zon and over ShOp

9,000 other merchants

[Searer Amazon com Share
Get Yourseilf a Little Something ‘ ‘

From your Wish List s

E . ™ ™

Stream Search

Ask what | want to do.

| do the work. Help me do it.

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 32
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Zipcar Fans

Brannan St/2nd St

8 vehicles

%? &f‘z

S
¢ Saxith Park ?
«‘\ %, & e South Beacnl

q,f‘ ?, %f?

AYV‘ah

Reserve

Locate
cars

. get me a car

Reserve  Brannan St/2nd St

‘ & SUV ($11.50/hr $84 (Orhn

g Item (Honda Insight...

Hybrid ($9.50/hr $73.00/day)
Market (Mazda 3 Hat...

Hatchback ($9.50/hr $73.00/day)

‘ ﬁ Masterpiece (Mazda 3)
Sedan ($9.50/hr $73.00/day)

Menehune (Cooper...
Coupe ($11.50/hr $84.00/day)

Albacore (Audi A3)
5-door ($11.50/hr $84.00/day)

July 23 - 24, 2012 -« New York City, NY

¢ .Brannan St/2nd St

Reserve Menehune

Name Menehune
Model Cooper MINI
Estimated Cost $37.24 >

L

Reserve

Make
reservation

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com
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Drive

Menehune - Cooper MINI
Brannan St/2nd St

Scan Zipcard,
unlock car

33
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Regus Fans ... book us an office

catio
1L 1V auvil

Q
R e
Find an office > ‘
Find a business lounge >
Book a meeting room > 1
Book a day office >
Learn more about Regus >

Click on
need

London Lloyd's Building
Gallery 4

12 Leadenhall Street, EC3... ((
London, United Kingdom

0000 G

London Tower 42

Tower 42

25 Old Broad St., EC2N 1HN ((
London, United Kingdom

0000 G

London Lombard Street

68 Lombard Street

EC3V 9LJ {
London, United Kingdom

Locate
venues

London Tower 42

Find
my way

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

Centre A Y

London Tower 42

Tower 42

25 Old Broad St.. EC2N 1HN
R London, United Kingdom

0060 G

About this centre >
Show on map >
Get directions >

Share location

Bookings and enquiries

Book a meeting room >
Book a day office >

Make
a reservation

July 23 - 24, 2012 -« New York City, NY

www.devconfive.com
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Chipotle Fans ..

cancel  Location Details

o
Jadway SL3

525 Market Street

San Francisco
415.278.0461

Jarian P! o Montgomery 0{" /&f ’ Qro\?“d X
Sutter StBART > S
il Crocker |hﬂ o;\" d? ,s{l\ « '0,/>
Post St Galleria ¢ N g e O,,,& \6
= ~ ]
paiden LD 206 (9"*@ 5 &
Geary St s >
t % @\4} e‘b i \,,o@
= .2 5o \‘1‘ & <€
l@\ 2 “p\ ~ 3Q\, >
¥ & % € N
S P
OWERED B » \
Couogle Q?k.. i i

make my lunch

Burrito

Flour tortilla, choice of cilantro-lime rice,

pinto or vegetarian black beans, meat (braised
carnitas or barbacoa, adobo marinated and grilled
chicken or beef) or guacamole, salsa and cheese
or sour cream.

Review
menu

July 23 - 24, 2012

Fill It

Steak
$6.25

Chicken
$5.95

@ 1/2x Barbacoa
$0.00

@ 1/2x Carnitas
$6.25

Veggie
$5.85

Extra Meat
$2.15

Clear Selection

Customize
order

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

- New York City, NY

vww.devconfive.com

Order Food

525 Market Street
Open today 11:00 AM to 10:00 PM

Create New Order

Last Order & Favorites

Last Order

Carnitas steak tacos

Meat Monday Lunch

Camnitas steak tacos

Vegan Wednesday Dinner
Veggie Tacos Vegan burritos

Repeat
favorites

35



7 Map List
Filters =$

‘ §J

; Chinatown M
New York
Battery, = & Madeat,
Park City & Knickerbocker
& Vilage
(2)

s Empse
Fuon Ferry
g L
i 2 Water 5t \
Casge @ ¥

Ciriton Cooyipos]
» 275
! P 279
) £ d
= = Wt
" > Parl
i f Thay st |

- Brooklyn
Heights |

Find
coffee shop

July 23 - 24, 2012 - New York City, NY

My Cards

7777 0172 3988 9450

Dk

Scan Now

Pay for
coffee

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com

www.devconfive.com

Reload

R o
l u % . $86.00
» '?‘xé:gf% as of TODAY at 8:39AM

AMOUNT

$25 $50 §75

PAYMENT TYPE

Continue

Reload
card

36
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Ocado Fans ... replenish my pantry

e Basket contains Basket contains
ocado ‘@ £16000 S TP OO0 e
Shop Images Text : Choose a delivery slot
Your basket contains @wed  Thu (20/01/11) Fri ©
Browse the shop > 91 items £1 60.00 _____
s 3 [+
inc. £24.12 offer savings Qﬂ
Search for a product > & W 6.00am - 7.00am  8am
. ‘ Empty Basket m ‘ £3.49 ﬁ;ar:,'
11am
Products you buy the most > 6.30am - 7.30am 45,
v 1pm
£4.49  FT
' Jpm
Products you've bought recently > 7.00am - 8.00am ;zm
m
e £4.49 -
Recommended to you > $p$
_ =N 7.30am - 8.30am gﬁm
> .. " £4.99 T
G Y 11pm
- .2 =2 8.00am - 9.00am
Shop Basket Checkout
Remember Check Schedule
orders basket delivery

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 37
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BESTBUY ¢ |  Browse ™% Centerthe QR Code Back Product Compare

’
1(qQ @& between the brackets

Selected Compare This

— —

Last Viewed We also recommend these | | w w
— |
w ’ | s | Samsung 50" Class / 1080p / | Samsung 40" Class / 1080p /
! | 600Hz / Plasma HDTV 120Hz / LCD HDTV
| ; Lrirtrtrdy 4.3 Trtrtrirey 46
| | Pattern Pattern
| ‘ 400mm x 400mm 200mm x 200mm
m View this Week's Ad > | .
: — . TV Type TV Type
| E Plasma Flat-Panel LCD Flat-Panel
EEE , : ‘
Scan QR Codes in Store > { Screen Size Class Screen Size Class
[E151 |
; 50° 40°
o | | Screen Size (Measured Screen Size (Measured
tﬁ Free Buy Back Program with Diagonally) Diagonally)
Cancel (@)
On Sale Product Info Product Comparisons

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 38
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Benefit Cosmetics ... advise on my needs

1PM

Benefit

TAP HERE TO

In-Store iPad App for Customers and Staff  Designed by Branding Brand.

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 39
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Disneyland Fans ... plan my experience

% oro) © My waitTimes g

Disneyland® Park

o 5

California Adventure

Disneyland eCards

@ Walce @

Disneyland Resort iGuide

Space Mountan
fonorewiasd FASTFASS

Splash Mountain
Crifler Country FASTPASS

Star Tours
Tomorrewtand

.....

Calitomia Screamin’
Parsdas Mir FASTPASS

Golden Zephyr
Paradan P

Grizzly River Run

Cirbbans Wete PARTHARR

Categories

Find My My
Attractions, Wait Times
Dining, Shopping

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com
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o s 8

Hungry Beor Ressaurant
Comar Cowlry

172 1 Bacen Chassebirger $8 640
Sa7ved Wik et 20040 of Frenm ves

Coaniry Fried Chicken Sancdwich 57,69
Served with sioed aoskes o Fronh Yes

17316 Chassabenger §7.59
Sarved wih oo d 20pk0s o Franm nes

Tuney Ciud Sandwich $7.99
Soreed Wil KICRO sppies or Civp

Vegghe Burger$T.50
Save0 wih s 20506 of Frones ee

Salod
Gries) Colones Commy So'as - 58 49
S0es

OnonHrge - S9N
Frocch brwk -39 T8

My
Venues
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Mobile Relevance Leap: Mobilize with Personal Service

Local
Brand Access Nearby
Inventories
and Promotions
Push-Button Design - In-Store |

Replenishment, Elements - M H Customer Advice,
Renewal HHHH“ H” Product Expertise

Personalize

Schedule Product or Service

Reservation,
Pickup, Delivery

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 41
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3 Drivers: Mobilize with Personal Service

Online shoppers can browse for a week,
mobile buyers act within the hour.

Fans spend often and spend a lot,
so they expect personal service.

With the push of a button, raving fans will
replenish and renew.
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Innovation 3.0

The Future of Sharing
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3.0 Rethink Sharing

Crowds on Tablets Connect with Fan Personas

Shop
® Share
? o 5 ? o
ot

Reacting Crowds = Raving Personas =
rants, ratings, reviews personalizing styles, interests, resources
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Learn by Persona

Covet.com. By Like.com (acquired by Google)

your stylyzer™ results are in we nink thisisyou. COVET profile a logout

—
Classic Minimalist

you steal the spotlight by sticking to the
basics. your color palette is neutral but you
know when a pop of color is called for. your
ability to edit is outstanding. streamlining 2
look vith structural pieces and modern
accessories is your style signature.

iy

COVET . profile logout

ELLEN TRACY

profile logout

welcome back

your style profile refine your profile

Classic Minimalist ke ANNTAYLOR latest covet email
clazsic Moden ? p— view pending invits
Classic Professional [} edit personal info
] il
" edit shoes preferencas
! .. edit tops preferences

edit bottoms preferences

e

your wardrobe influences o womans anyone thes.

'~y

edit dresses preferences
edit brands you love
edit brands you hate
edit category preferences

Classic
Modern

Classic
Professional

you understand that dressing = Y you combine timeless pieces
professional is mora than = = vith contemporary s |
donning a power suit. from ) 5 silhouettes. vardrobe staples !

impeccably tailored pieces to in 3 mod color palette line g {
your closet. your flair for s
{istinguishing whats fleating [l H e

sleek bags that fit all your
and vhat is timeless from

essentials, your look reflects

your take-charge attitude. 5 i)

today's trends epitomizes
classic sophistication.

explore all styles
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Network by Persona

Google+

Cooking Friends

Biking Buddies
T eooe

Marketing Peers

July 23 - 24, 2012 « New York City, NY

www.devconfive.com

Stage 32

Projects
< /) that match your
People interests

with something
in common

People near you
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Advise with Personas

Map List; | 45 I'lll

HREG = l::".v | 4
:1 ’ L”.r'k | 1 ‘ﬂl&-ii

) g e

Distance

15m Tate Modern

The Invisible Artist Celebrity Stylists

Platform: Layar.com ShoeDazzle.com
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Woman walks by Women analytics

Boulder, co
Oct, 24 09:58 PM

Man walks by Men analytics

Young Acult
Male

v N 22
NEW STYLE COMECTION ' - . 22 sex
IS sex

177
/cm

Platform: Immersive Labs
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Market to Personas

Dog Lover

Foursquare check in

Sample dispensed

Platform: Foursquare. GranataPet in Germany.
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Sell to Personas

Young Professional Beginner Runner

Virtual Makeover

Platform: Immersive Labs
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Co-lnnovate with Personas

Take a survey: Build a new product for Kraft! 1box | x

Kraft First Taste kraft firsttaste@email kraftfoods.com to me show details 9:01 AM (12 minutes ag

ﬁkraﬂ foods

firsttaste With a persona on file,
While we haven't quite turned the corner on Summer yet, K ra ft WO u I d n Ot

we'll be feeling a little chill in the air before you know it!
And what does Fall mean? Football parties, get-togethers

with friends, after school snacks, delicious family dinners,

and more! Who isn't looking for new ideas for recipes and h ave h a d to S u rvey I I I e,
meal planning?

Today we'd like to offer you the opportunity to tell us more H

about the kind of food solutions YOU would like and that t e n reJ e Ct I I l e .

would fit with your lifestyle.

If you're interested in helping us "build™ a new product

from the ground up, CLICK HERE to get started with a fun,

creative survey!

Sincerely,

The Kraft First Taste Team

Thank you for your interest in the survey. This survey is closed for respondents matching your characteristics.
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Personalize Channels for Personas

NFC billboards

Future:
Immersive
venues

Interactive games

Innovation Research on 3.0 Apps from www.MobileRelevanceProject.com 52



Devion

July 23 - 24, 2012 - New York City, NY

www.devconfive.com

Personalize Communities for Personas

Story Characters

Lifestyle Interests

News Photos Videos Characters Wet J‘ed[.

Lifestyle Segments

Aro

Carlisle

seuEssess
Ny -

The weight loss answer for older adults.

It’s not just about looks...

it's about /ife!

%@“‘9" We Change Lives
Type 2

. o Eat the foods you love and still lose weight.
’

HANGIN'OUT ~ WORK 3 Mlesoweloht! | =
0 not taste!

Losing weight with Jenny Craig Type 2 can help you mainta

healthy blood glucose (sugar) levels, manage your blood ¢

and control cholesterol and triglyceride levels. With over 80
options to choose from you don't have to feel deprived.

lllll.llm

James

Occasion  Input Style

Twilight App iRunway App Jenny Craig Site
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Mobile Relevance Leap: Connect with Fan Personas

Raving Fan

Personas
Social

networks

Communities

- Trusted
r" | advisors

sales

Channels w 3;;;\% Advertising,
- Q IS marketing,
Co-innovation
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3 Drivers: Connect with Fan Personas

As a raving fan, | have different personas,
each with different spending interests.

If a brand learns about and relates to each of my personas,
it can win 100% of each persona’s spending.

If | can access other personas,
| can keep pace with brand fan
celebrities, advisors, designers, experts, and peers.
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Summary

Innovation 3.0
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Avoid the innovation trap:
Radio Shows on TV
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Four Strategies... are raising the bar
for every Mobile Brand

Stream
Entertainment Brands: Engage with raving fan content

Sho
Shop 4 ® Share
Lifestyle Brands: Empower with lifestyle advice p | N p
carch ® ®
eare Stream Search

Consumer Brands: Mobilize with personal service

Share
Social Brands: Connect with fan personas
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To aim toward a 3.0 Future

visit www.Mobile Relevance Project.com

TerryRibb@gmail.com

Innovation 3.0 Research by The Mobile Relevance Project is licensed under a Creative Commons License:
You are free to adapt for your commercial use if you attribute the work at www.MobileRelevanceProject.com.
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