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XO Communications is one of the nation’s largest communications service providers focused 
exclusively on businesses, government, domestic and international telecommunications 
carriers, cable companies, content providers and mobile wireless companies.

With Solutions Built Around You, XO Communications offers customers the right network,  
the right solutions and an unrivalled focus on delivering the best customer experience.
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Solutions Built Around You
We offer a broad range of solutions that help maximize performance, increase productiv-

ity, reduce operational costs and simplify network management. From industry-leading 

business VoIP solutions and powerful application-aware Wide Area Network solutions – to 

high-capacity network transport and wholesale voice and data solutions for carriers, cable 

companies and mobile wireless service providers – XO Communications offers solutions 

built around each customer’s unique requirements that scale as needed. 

The Right Network
XO Communications operates a nationwide multi-terabit network that delivers industry-

leading IP and network solutions at the fastest speeds available today. We’ve built our 

state-of-the-art network from the ground up with the industry’s most advanced IP and opti-

cal technology available. Our unrivalled network assets include nationwide IP and transport 

networks, metro networks, broadband wireless access and connectivity to global service 

locations for door-to-door delivery of customer traffic nationwide and around the world.

Exceptional Customer Experience
The XO Communications customer experience is unique because our network  

processes, organization and solutions are built around you. We are dedicated to an 

uncompromising commitment to deliver the best experience with each and every customer 

interaction. From needs assessment to personalized service and customized solutions,  

XO Communications understands and strives to exceed your expectations. And through 

our online customer portal, the XO® Business Center, you have the power to manage your 

account and services on your own terms.

Solutions Built Around You

At XO Communications, 

we build solutions around 

your needs using our 

comprehensive network 

coverage, expertise 

in IP solutions,  and 

unparalleled service — all 

to ensure your exceptional 

customer experience.
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XO® Business Services provides advanced VoIP, Internet, managed network, 

and hosted IT solutions for small and medium sized businesses, enterprises and 

government agencies.

XO® Carrier Services delivers high-bandwidth IP and inter-city network transport 

services for domestic and international carriers, service providers, cable companies 

and mobile wireless companies.

XO® Small Business Services offers a range of Software-as-a-Service applications 

to help emerging companies manage and expand their businesses. These services 

include hosted email and messaging, web site and applications hosting, domain 

management, and professional services related to these services.
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Network Assets

•	 Approximately one million miles of metro fiber

•	 19,000-route mile nationwide inter-city  

fiber network

•	 Nearly 1,000 central office collocations

•	 More than 3,000 fiber-fed buildings on-net

•	 More than 50 collocation facilities nationwide

•	 Fully peered Tier 1 IP network with more than  

100 private and public peering relationships

•	 28-31 Ghz broadband wireless spectrum  

in 75 markets

•	 More than 20 billion VoIP minutes per year

We serve customers through 
three primary business units:
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Customers

Exclusively serves businesses, government, domestic 

and international telecommunications carriers, cable 

companies and mobile wireless service providers

•	 More than 90,000 customers

•	 More than 50% of the Fortune 500

•	 Federal, state and local governments 

and agencies

•	 State and local education institutions

•	 17 of the world’s 20 largest 

telecommunications companies

•	 8 of top 10 mobile wireless companies

•	 9 of top 10 cable companies

•	 The three most popular Internet  

search engines
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In 2009, XO Communications achieved 
year-over-year revenue growth, 
demonstrating the company’s growth 
in strategic services such as data, IP 
and wholesale high-capacity network 
services. Total revenue for 2009 
increased 3% to $1.52 billion from 
$1.48 billion in 2008. Revenue from 
broadband data and IP services grew 
19% in 2009 compared to 2008 – the 
direct result of the company’s strategic 
investments in new data and IP services 
and increased network capacity.

As of December 31, 2009, 
XO Communications’ parent company, 
XO Holdings, Inc., had no senior long 
term debt and had $363 million in cash.

Ticker Symbol

•	 A subsidiary of XO Holdings, Inc.
•	 OTC: XOHO
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XO / A Trusted Partner

See what we can do for your business  
with Solutions Built Around You.

	 Business Services: 866.349.0134
	 Carrier Services: 800.474.1763

	 www.xo.com


