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2008 Monthly Features

Publisher’s Outlook: President and Group Editor-in-Chief Rich Tehrani takes an in-depth look at
the issues and topics affecting the IP Communications marketplace.

The VoIP Authority: Editorial Director Greg Galitzine’s sometimes amusing, always informative
take on the hottest and most pressing issues facing the IP communications industry today.

The Zippy Files & Nitty Gritty: Executive Editor Richard “Zippy” Grigonis shares his insights and
opinions regarding the latest technologies and industry happenings. Leveraging years of relevant
experience, Grigonis pays special attention to the embedded and high-availability markets.

Industry News: Readers enjoy in-depth monthly news coverage addressing new products,
developments, strategic alliances, expansions, international news, and industry insight. Our
coverage spans the entire IP communications industry as our news team reports on news and
new products in the following segments: Enterprise, Service Provider, IP Communications
Developer, The Channel (Resellers and VARs), SIP, Wireless & Mobility, IP Contact Center,
Telecom Expense Management, and more!

VoIP in Verticals: Each month, associate editor Erik Linask takes readers on a journey into the
inner workings of companies that turned to IP communications to solve a particular need. Readers
get to see how VolP and related technologies are being deployed in the real world. Verticals we have
covered in the past include hospitality, healthcare, SMB, education, retail, finance, and government.

TMC Labs: The editors and engineers of TMC® Labs Since 1996, The Industry’s ONLY In-House
analyze several products and services each month that will Testing Lab Providing In-Depth And Objective
have an impact on the IP communications industry. Your .

prospects receive objective, technical evaluations that allow Tests For The Communications Market

them to make informed purchasing decisions about the products and services you are selling.

The bestowing of the TMC® Labs Innovation Award signifies your company’s achievement as an important contributor to
the IP communications industry. Selected by engineers for engineers, your product has been chosen for its
significance,uniqueness, and innovative qualities.
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