


World's' Larges

Why Choose INTERNET TELEPHONY?
If You Are Serious About:

+ Deploying VolP

+ Delivering VolP Service

« Developing VolP Applications

* Reselling VolP

* Networking with Analysts & Wall Street
Investors

You’ll Find The Answers You Need To
Succeed Here.

Please join me in Fort Lauderdale for INTERNET
TELEPHONY" Conference & EXPO East 2006. Come
spend invaluable time learning, networking with
potential partners and vendors, and gathering the
critical data you need to plan a successful VolIP strategy.

Since 1999, service providers, enterprises, government agencies,
developers and resellers have chosen this VoIP conference to get
the education they need. What makes the conference sessions here
more valuable than others?

« Strict “No Commercialism” Rules

Our speakers adhere to our policies and refrain from promoting
their companies because they know they'll never be invited to
speak at a TMC event again.

« Panel Formats in Sessions

The majority of sessions are presented by a panel of speakers
and a moderator. This ensures you get several perspectives on
each topic. And the moderators keep the discussion focused on
what's important to you.

+ Most Qualified Speakers Selected

Each presenter is chosen based on their expertise on the topic —
regardless of whether or not they otherwise participate in the
event. You will not deal with unqualified speakers offered
speaking slots as an incentive to exhibit at the event.

To back up our claim of hosting the best conference, INTERNET
TELEPHONY" is the only VoIP event offering a satisfaction guarantee.

I encourage you to review the extensive conference program
described in this brochure. Find the exact content geared to your
business objectives, then join us in South Florida.

You will leave the event better equipped to tackle your VoIP project

than when you arrived, or we'll give you a free pass to come back to
a future conference absolutely free.

Rich Tehrani, TMC President & Conference Chairman

Sincerely,

The Complete VolP Event

You Will Get A Complete VolP Education.

This is our Guarantee.*
(See full agenda on pages 6-7)

Including Workshop Summits in the Conference Program
Covering Every Vital VoIP Topic.

Tracks for Service Providers:

* Service Provider Summit New in 2006!

* VoIP Peering Summit

* VoIP Security New in 2006!

* E-911/Regulation

* Fixed/Mobile Convergence Summit New in 2006!
* Voice Communities Summit New in 2006!

* IMS Summit New in 2006!

* IPTV Summit New in 2006!

* WiFi Telephony Summit

* SIP Workshop

« Conferencing & Collaboration Summit New in 200!
* Mobility Summit New in 2006!

Tracks for Enterprises, Government, SMBs:

« Large Enterprise VoIP Deployment Workshop
* Enterprise/Government Solutions

* VoIP Security New in 2006!

* E-911/Regulation

* SMB VolIP Summit New in 2006

* Voice Communities Summit New in 2006!

* WiFi Telephony Summit

« IP Contact Center Summit

* SIP Workshop

* Conferencing & Collaboration Summit New in 2006
* Mobility Summit New in 2006!

* TMC University - IP PBX Certification

Tracks for Developers:
* IP Telephony Development
* SIP Workshop
* Open Source Summit New in 2006!
* WiFi Telephony Summit

*Our Guarantee:

If you do not feel the sessions you attend make you better prepared to
tackle your VolP project than you were when you arrived, stop by the
registration counter and we'll issue you a free pass for any future
INTERNET TELEPHONY conference. (No requests honored after the
conference ends.)

Diamond
Sponsor:
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IP'EdUCation Available

Four Days of VolP Education, Networking

More Important Topics Covered Within
Each Conference Track

Within each major track heading, there are sessions exploring the
most important micro-topics for enterprises, service providers,
developers, government and resellers. These topics include:

* Security/Surveillance over IP New in 2006!

* VolIP Traffic Management New in 2006!

* Consumer VolP Marketing Summit New in 2006!
* Peer-to-Peer Telephony

* Session Border Controllers

* Number Porting/ENUM New in 2006l

* Triple Play

* Dual Mode New in 2006!

IP PBX Certification (see page 25)

The only independent certification program of its kind validating
your competency in IP PBX selection, deployment,
implementation & management.

Spectacular Keynotes: (see page 5)

This year's unprecedented lineup of keynotes includes top
executives from equipment manufacturers and service
providers. Learn from them why this opportunity is far bigger
than any in the telecom industry’s century-long history.

« Tom Ridge, First Director of U.S. Homeland Security
+ Ron Insana, CNBC anchor, host of “Street Signs”

Plus, top executives from:

Aculab AT&T AudioCodes

Avaya Cisco Systems Covad

Citrix Digium Expedient

IBM Level 3 General Motors
Netcentrex  Nortel Interactive Intelligence
Pingtel Quintum

Program Update: The Astricon Asterisk Boot Camp
originally scheduled for INTERNET TELEPHONY Conference &
EXPO East 2006 has been postponed. We apologize for any

“The Future of IP Telephony” and

NEW “Battle for the Enterprise/SMB”

Panel Discussions (see page 26)

Always one of the most popular events at the conference, these

free general sessions give you the chance to hear many views and
opinions about the best choices for you and your organization.

Free Educational Seminars — (see page 27)
* Reseller Solutions Day NEl
“How to Make Money Selling VolP” 1o 2008
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Benefits of Attending

No other VolP event offers the combination of a first class conference education, endless networking opportunities
with colleagues, vendors, resellers and developers, and visionary keynotes with wide-ranging viewpoints.

1. Commercial-Free Sessions

Presenters are forbidden from delivering company pitches in
sessions. Violators are not invited back to future events. You get
a purely unbiased VolIP education.

2. Most Knowledgeable Speakers
Each topic and presenter is hand-selected by Greg Galitzine,
editorial director of INTERNET TELEPHONY magazine since
1998, and Rich Tehrani, editor-in-chief for TMC, from literally
hundreds of submissions. Only the most relevant sessions
submitted by seasoned speakers make it on the the program at
INTERNET TELEPHONY Conference & EXPO.

3. Invaluable Networking Time
INTERNET TELEPHONY Conference & EXPO East 2006 is the
perfect opportunity for you to meet and talk with other
enterprises/government, service providers, developers and
resellers to share ideas, exchange business cards, and discuss
the virtues of one solution over another.

4. Over 200 Exhibiting Companies

In between sessions, meet vendors and partners you need to
successfully deploy VolP solutions. The agenda leaves ample
time to stop by each booth to discuss how each exhibitor’s
offerings can help you.

5. Free Learning Centers on the
Exhibit Floor

Visit these special areas on the show floor and get more

unbiased education about key VolP topics and see some of the

most powerful VoIP products and services in action.

6. Top-Level Keynotes

This year's unprecedented lineup of keynotes includes Tom
Ridge, first U.S. Secretary of Homeland Security; and CNBC
anchor Ron Insana. You'll also hear from top executives at Cisco,
General Motors, IBM, Avaya, AT&T, Covad, Nortel, Quintum,
Digium, Level 3, Aculab, AudioCodes, Expedient and Pingtel.
Learn from them why the VoIP opportunity is far bigger than any
in the telecom industry’s history.

7. Special Panel Sessions

In addition to the non-commercial conference sessions, you can
attend “The Future of IP Telephony” and “Battle for the
Enterprise/SMB.” These two panel discussions are where
vendors and service providers will share their vision of how VoIP
can benefit you.

8. Your Fee is Guaranteed

If you do not feel the sessions you attend made you better
prepared to tackle your VolP project than when you arrived, stop
by the registration counter at the show and receive a free pass
for any future INTERNET TELEPHONY conference. (No requests
will be honored after the conference ends.)

9. Convenient, Accessible, Tropical
The convention center is located three miles from the Ft.
Lauderdale International Airport, just 25 miles from Miami
International Airport, and 3 miles from [-95.

Who Should Attend?

Corporate Management, CEOs, CTOs -
Ultimately, the vendor you choose for your VolIP roll-out will
become as much a partner as a supplier. Whether you are
deploying a solution or a service provider preparing your VolP
network, INTERNET TELEPHONY Conference & EXPO provides
the perfect venue for forging these profitable relationships.

Resellers -

You get a full day of free sessions teaching you how to make
money selling VolP service and equipment and the opportunity
to meet with literally hundreds of companies who could become
your next partner. Need we say more?

IT/Telecom Management -

It's up to you to make sure your VolP deployment is smooth with
minimal disruption. It's also your responsibility to ensure your new
system meets all organizational objectives. The days you spend in
the conference sessions and in the exhibit hall at INTERNET
TELEPHONY Conference & EXPO will supply the answers you need
to recommend the perfect system for your situation.

Developers -

No other conference offers four full days of conferences teaching
you how to take advantage of today’s most powerful development
tools. In between sessions, form partnerships and relationships as
you meet with manufacturers and vendors.

January 24-27, 2006 - Fort Lauderdale, Florida « www.itexpo.com
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> TELEPHONY
15| CONFERENCE & EXPO 5

Enterprises, Service Providers, SMBs, Government Agencies,
Resellers, Developers and Manufacturers Will Learn from a Diverse,
Visionary Keynote Line-up. More keynoters listed on page 25.

I

CNBC

Ron Insana Tom Ridge

Anchor of "Street Signs" The First Secretary of U.S.
CNBC Homeland Security

2 Yailil=1a
Uiy

%AT&T

Chris Gravett Eric Shepcaro
Sales and Marketing Director Vice President Business Strategy
Aculab and Development, AT&T
A :
[ &l AudioCodes AVAyA
Alan Percy Lawrence Byrd
Director of Business Development Director of IP Telephony and Mobility
AudioCodes Solutions, Avaya
(150 SYSTEMS .
COYAD
Brian Dal Bello Charles E. Hoffman
Director, Product Marketing IP Communication President and CEQ
Business Unit Voice Technology Group, Cisco Covad
* .
chgium
Mark Spencer Shawn M. McGorry
President President and COO
Digium, Inc. Expedient

Elliot Zeltzer, Manager, Global
Converged Telecommunications Services,
General Motors

James H. Keegan
VP, Global Pervasive/Wireless e-Business
IBM Corporation

TIME WARNER S TELECOM

CONNECTING YOUR BUSINESS TOMORE Busivess™ . N "  « U n i ATIONS

Charles Meyers

Group Vice President, Marketing
Level 3 Communications

NCRTEL

Richard Tworek
VP, Enterprise Solutions Multimedia
Communications, Nortel

Sayinrum

Charles Rutledge
Vice President, Marketing
Quintum Technologies

Michael Rouleau
Senior Vice President, Business Development
and Strategy, Time Warner Telecom

V) netcentrex

Brian Mahony,
VP Marketing, Netcentrex, Inc.;
Marketing Program Leader, IPlay3

argtel

William J. Rich
President & CEO
Pingtel Corporation
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Day 1 - Tuesday, January 24, 2006

TMC UNIVERSITY LARGE ENTERPRISE OPEN SOURCE SERVICE IMS CONFERENCING &
IP PBX VoIP WORKSHOP SUMMIT PROVIDER SUMMIT COLLABORATION
CERTIFICATION SOLUTIONS SUMMIT
11:00 am - 5:00 pm Registration Open
11:30 am Keynote by Mark Spencer, President & Founder, Digium
. ) . . Introduction to
12:00 - 12:45 pm Reapllllngfﬁ) l:)%r)](eflts of Dlilca%:rrfgl ;he Open Source & VoIP M?:II(]estLilnmegl}/;I;it Introduction to IMS Collaboration &
g Conferencing
. . . . . Adding Video to
. ' Cost Justifying the How To Build I__arge- Semlco_nductor Design | Nimble & Poyverful. How Will IMS Affect Enhance the
1:00 - 1:45 pm Scale Enterprise IP Techniques for Open | Entrepreneurial VoIP . -
Upgrade - o the Enterprise? Collaboration
Telephony Solutions Source VolP Providers' Advantage Experi
Xperience
Selecting the Right C'a n VOIP Me et It's Open Squrce: Delivering Services in Adding VoIP'to Web
2:00 - 2:45 pm - Social Obligations in a Empowering the Conferencing &
IP PBX Solution Regulated World? Channel an IMS World Collaborati
egulated World? annel Migrating To VolP: ollaboration
A Service Provider
. QoS & Network Round Table
00 5as Eﬁe;z\éehzgfalzzr:ent Monitoring For IMS & Security IP-Based Collaboration
200 - 545 pm _ L. H
Strategies of IP PBX Successft:} I.Igrge Scale Combining Open Tools For Teleworking
0 Source And SIP To
Create Real-Time
Living With Your New W“;lsrh?:)glrog_ois[)tg[) Presence-Based Services c%a!:ilnegrf:;f ALook Ahead: The | Presence & Unified
4:00 - 4:45 pm — . icati
IP PBX — A Case Study Certification Case Study Rural VoIP Future of IMS Communications
4:45 - 6:00 pm Keynote Session featuring AT&T, General Motors & Pingtel
6:00 pm Opening Night Networking Reception - Sponsored by Citrix Systems
Day 2 — Wednesday, January 25, 2006
7:00 am - 7:00 pm Registration Open
7:30 - 8:30 am Conference Breakfast - Featuring Presentation by Michael Rouleau, Time Warner Telecom - Paid attendees only
8:30-9:30 am | Keynote Session featuring Avaya & Level 3 Communications
9:30 am | Special Keynote Presentation by CNBC Anchor Ron Insana
ENTERPRISE/
IP TELEPHONY SERVICE PROVIDER IPTV IP CONTACT
R GOVERNMENT DEVELOPMENT SOLUTIONS SUMMIT CENTER SUMMIT
SOLUTIONS
VolP: VoIP Without DSPs: Benefits of VoIP in the
10:75 - 11:00 am | VoIP Regulatory Update | Where We're Going, Challenges & VoIP @ Retail Introduction to IPTV
' P Contact Center
Where We've Been. Opportunities
. e Building the IPTV Essentials in Evaluating
11:15 - 12:00 pm | E-911 Technical Session Open_Your Mind to a Maximizing ATCA VolP | The Cu_rrent State of Service Delivery IP Contact Center
Beating Heart of IP |Application Performance Triple Play -
Infrastructure Solutions
12:00 pm
Peer-to-Peer IP Essential Issues in VoIP | A Look at the Hottest | The Future of Advanced | Keeping the Customer
1:00 - 1:45 pm Telephony Development Panel New Services IP Services First
ECA: Enterprise VolP
Regulation Issues VolP From The iole Pl | IP Solution Architectures
00 - 2 Trenches: Real Life Triple P ay Devg opment for Deploying Video
200 - 2:45 pm : Considerations .
Successes Services
Current State IP Contact Center
. of IPTV Shootout
Addressing Sarba'nes- The Future of Enterprise Developing Developing Carrier P2P
3:00 - 3:45 pm | Oxley Mandates in an L -
Applications IP Phones VolP Applications
1P World
3:45 - 430 pm | The Future of IP Telephony Panel Discussion
4:30 - 6:00 pm | Keynote Session featuring Cisco, Aculab & IBM
6:00 - 8:00 pm | Networking Reception in Exhibit Hall
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Agenda-At-A-Glance Slcowmecaorol
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Day 3 — Thursday, January 26, 2006

e

Registration Open

‘ 7:00 am - 5:00 pm

[

Conference Breakfast - Paid attendees only

] 7:30 - 8:30 am

MOBILITY

SUMMIT

ENTERPRISE/
GOVERNMENT
SOLUTIONS

SIP
WORKSHOP

SERVICE
PROVIDER
SOLUTIONS

VoIP PEERING
SUMMIT

WIFI
TELEPHONY SUMMIT

VolP Mobility
Applications

Enterprise Traffic
Management
Challenges

Basics of SIP

Open Systems &
Network Equipment
Design

The State of
VoIP Peering

Introduction to
WiFi Telephony

8:30 - 9:15 am

Keynote Session featuring Covad & Nortel

\ 9:15 - 10:15 am

Special Keynote Presentation by First Secretary of U.S. Homeland Security, Tom Ridge

\ 10:15 - 11:00 am

Exhibit Hall Open

\ 11:00 am - 5:00 pm

Conference Luncheon - Sponsored by Citrix Systems - Paid attendees only | 11:45 am
Managing Your . . . WiFi VolIP: From
Presence & .C'onverged Network for SIP Interoperability Security/ Surveillance Technical Issyes of Installation to 12:30- 1:15 pm
Mobility . P Over IP VolP Peering .
High-quality Voice Implementation
Improving Customer SIPconnect: Measure Twice Application
Building the Business Satisfaction Through | An Industry Initiative to Cut Once: ’ Performance 1:30 - 2:15 pm
Case for WiMAX Advances in Remote | Define IP PBX to Service Predeplovment :restin Requirements for
Mgmt Technology Provider Peering ploy g VolP Peering Business VoWiFi Network Design
Clearing the Way for Case Studies R
VolP in the Branch Testing SIP Service Tgiplﬁzglgimﬁ; 2:30-3:15 pm
Office - What's The Over IP prony | o
B Hidden Cost? ) ) Enterprise
VolP Mobility ! : Quality of Service
Reality Check o State of the Market
VOIPISirI:?::eIsn (l:/rl:gzarry & Traversing The Firewall VoIP Peering & Session | Technical Challenges To 550 415
pon for SIP Call Completion Border Control WiFi Deployment R
Communications

Battle for the SMB Panel Discussion

‘ 4:15 pm

Keynote Session featuring Quintum Technologies & AudioCodes

‘ 5:15 pm

Networking Reception

| 6:15 pm

Day 4 - Friday, January 27, 2006

Registration Open

\ 7:30 am - 3:00 pm

FIXED/MOBILE

7.30 - 8:30 am

VolP SECURITY SIP SERVICE PROVIDER VOICE COMMUNITIES
SUMMIT SMB VolP SUMMIT - - \oRKSHOP SOLUTIONS oM SUMMIT
SUMMIT
Back to School with | Why VolP Makes Sense | Why SIP Will Dominate | Build or Buy: Challenges | IMS as a Catalyst for | How to Add Voiceto |
VolP Security for SMBs Enterprise IP Telephony |  of VoIP Deployment FMC Your Web Community | 520 %75 am
\ Keynote Session featuring NetCentrex & Expedient Systems | 9:15 - 11:00 am
\ Exhibit Hall Open | 11:00 am - 3:00 pm
[ Conference Luncheon - Featuring Presentation by Jeff Ford, Inter-Tel - Paid attendees only | 17:30 am
Challenges of Enterprise SMB Cons.lderatlons for SIP & Session Border ENUM: Thg "I'hgory s Challenges of FMC
. Choosing a VolP Done, Now it's Time for . I
VolP Security . Control . Service Assurance 12:15 - 1:00 pm
Solution the Practice
A Look at the Voice
Community Market
. - . . . . . In Control-Managing and
Serw'ce Provider Best Stra?egles for Service P_rovnder Issues Vldeo_Qu_allty Controling Calls over Fixed 1:15 - 2:00 pm
Security Concerns Leveraging VoIP Relating to SIP Monitoring and Wireless Networks
Partnering for Success: State of the SIP Union: | Number Portability fora | Dual Mode Market Profit From Voice
VolP Mobility & Security | SMB Opportunities for . ' . ty . Enabling Your 2:15 - 3:00 pm
Best Practices & More |  Growing VoIP World Outlook & Review -
Resellers Community

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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Large Enterprise VolP Workshop

Discovering the Value of IP

Tuesday, January 24, 2006: 12:00 - 12:45 pm

Advancements in IP technology have provided organizations with
a multitude of communication options for sharing critical data and
information. However, IP technology is not simply about the
unprecedented number of communication options it provides; its
true value rests in how IP can contribute to an intelligent business
plan, both by cultivating financial growth and providing
competitive advantages for the enterprise. This session will focus
on the business objectives and advantages of installing an IP-
based enterprise communication solution. The panelists will
illustrate the benefits that IP presents for protecting existing
network investments and improving overall performance.

How to Build Large-Scale Enterprise IP

Telephony Solutions

Tuesday, January 24, 2006: 1:00 - 1:45 pm

Vendors are now starting to deliver their next generation IP
telephony building blocks. What is it that makes these
components so different from their predecessors? More
importantly, how do they make the construction and deployment
of world-class IP telephony solutions faster, easier, and more cost
effective? Attend this fun, yet thought provoking session to
discover how you will benefit by creating large scale enterprise IP
telephony solutions from next generation hardware. Subjects
covered will include next generation component and solution
architecture, scalability, technology compatibility and challenging
deployments. Thought you knew everything about enterprise 1P
telephony solutions? Come along and find out!

Can VolIP Meet Its Social Obligations in a

Regulated World?

Tuesday, January 24, 2006: 2:00 - 2:45 pm

VoIP allows not only encrypted and reliable real-time
conversations, but also the ability to sidestep law enforcement
intercepts, provide user anonymity, and avoid tariffs and taxes
imposed upon traditional telecoms providers. The presentation
will discuss the current state of VoIP regulations, including
enforcement access, emergency services, consumer protection,
taxation structures, and more. The speaker will highlight how
current and planned VolP architectures can meet many of the
frequently raised data protection and social obligation concerns
as well as attempt to project the impact that existing and
proposed VolIP regulations will have upon the VolIP industry and
whether VoIP will remain an independent segment of the
IT/telecommunications market.

QoS & Network Monitoring for Successful

Large-Scale VoIP

Tuesday, January 24, 2006: 3:00 - 3:45 pm

This presentation will explore the recent trends across large
corporations in the move to VolP as well as the role of service and
IT monitoring tools and how they can be leveraged to improve
ROI. Topics include the challenges of managing IP telephony and
converged voice and data infrastructures; the trends surrounding
managed VolP and what many services providers are doing to
support their enterprise customers; and the role of service
monitoring tools in improving service reliability and reducing the
cost of managing converged environments.

Mr. VolP Goes to Washington: A Department of

Defence Certification Case Study

Tuesday, January 24, 2006: 4:00 - 4:45 pm

Deployment of VolP in government markets holds some special
challenges, particularly with the Department of Defense
Department. The U.S. DoD is managing some of these challenges
via a testing and certification process that is likely the most
stringent within this industry. What can enterprises learn from this
thorough testing? Certification by the DoD's Joint Interoperability
Test Command (JITC) may provide a powerful indicator of VoIP
solution performance in mission-critical enterprise networks. This
presentation explains the testing procedures used by JITC and
how their published results may be used by government and
enterprise organizations who are evaluating VolP solutions.

Association Partners

International Packet Communications Consortium

[€ SIPfoundry
T > COMPTEL

ENT ERPRISE

COMMUNICATIONS ASSOCIATION
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VoIP: Where We're Going, Where We've Been
Wednesday, January 25, 2006: 10:15 - 11:00 am

Join this session if you are new to the world of Voice over IP or if
you feel you need a refresher course. The speakers will consider
the essential technical differences between traditional telephony
and IP telephony, the challenges that these differences present and
the way that they can be overcome in successful real-life
deployments. The rules have significantly changed and the way we
think about telephony solutions must also change. This is truly a

can't-miss session for attendees looking for a thorough overview.

Open Your Mind To A Beating Heart of IP
Wednesday, January 25, 2006: 11:15 - 12:00 pm

Most of us have heard the negative arguments as to why IP
solutions can't be trusted to run your business communications
on — well this session is aimed at anyone with such doubts. Many
early communication product propositions had the IP aspects
bolted on, rather than being an intrinsic part of the design. As the
technology developers have become increasingly familiar with the
latest silicon and software we're starting to see the real “ground
up” designs coming through, which have IP at the core and TDM
connectivity as an option. This session will highlight some typical
'old and new' architectures that many of the audience need to be
aware of, along with the key benefits of selecting a beating heart
of IP for their communication solution.

Peer-to-Peer IP Telephony

Wednesday, January 25, 2006: 1:00 - 1:45 pm

Peer-to-Peer VoIP is a potentially disruptive force that is taking the
IP telephony market by storm. Or perhaps, “incrementally by
storm.” Little by little, bit by bit, this approach to VoIP is
increasingly taking hold. Proponents tell us that P2P VolP
addresses issues such as scalability, security, redundancy that are
required in enterprise and service provider implementations,
while supporting basic as well as innovative features. Come to this
session to see what all the fuss is about.

VoIP From the Trenches: Real Life Successes
Wednesday, January 25, 2006: 2:00 - 2:45 pm

This panel discussion will feature several telecom dealers talking
about their experiences deploying IP in a variety of industries.
Among the topics they will address:

* Understanding when pure IP telephony is the best choice

* Migrating TDM users to IP telephony

* Identifying and overcoming technology hurdles

* Finding creative solutions

* Taking VoIP mobile (wireless phones, softphones, etc.)

* (Calculating ROI — cost savings and productivity increases.

The Future of Enterprise Applications

Wednesday, January 25, 2006: 3:00 - 3:45 pm

As more and more customers become accustomed to using VolP,
they'll begin to expect value-added enhancements and additional
benefits, aside from cost savings alone. What types of VolP-
enabled services and applications will be developed to satisfy this
demand? What will be the "next big thing" in the VolP market?
How will sawy vendors, service providers, and application
developers take advantage of this capability? How will they use
VolP technology to roll out previously impossible or unheard-of
applications and maximize the benefits for end users? Come to
this session to catch a glimpse of the future of enterprise VolP.

Enterprise Traffic Management Challenges
Thursday, January 26, 2006: 8:30 - 9:15 am

IT professionals have been examining their networks in critical
detail to uncover hidden or latent problems since the dawn of
networking, with the ultimate goal of improving delivery of
mission-critical business applications. This discipline of
troubleshooting has grown in importance in the age of VoIP with
multimedia applications, global networks, and new protocols. This
session will discuss how gaining greater visibility into the network
is leading organizations to better management of their converged
networks and optimized delivery of all business and voice
services. Other topics will include setting QoS policies, data
collection/troubleshooting, and how applications impact each
other when traversing the same network segments.

Managing Your Network for High-Quality Voice
Thursday, January 26, 2006: 12:30 - 1:15 pm

Throwing voice packets onto a LAN and hoping for the best is
easy. Deploying high-quality VoIP is a bit more challenging. This
session will address the need for service quality management
and how unleashing the network infrastructure, enforcing a
centralized policy for end-to-end QoS, and controlling network
resources on a proactive basis can deliver high levels of quality
for IP communications. The session will also address related
issues of bandwidth shaping and equalizing technology that are
designed to enable IT professionals to manage their enterprise
voice and data network.

rtin rganization

FORUM SETA

@ENTER
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Improving Customer Satisfaction Through

Advances in Remote Management Technology
Thursday, January 26, 2006: 1:30 - 2:15 pm

This presentation will discuss some of the challenges posed in
providing timely, responsive customer support for VolP CPE
deployed behind corporate firewalls at customer sites. The
problems and their implications in terms of support costs and
customer satisfaction will be outlined. An exciting new remote
management technology for providing transparent access to
customer's CPE will be introduced, and it's impact in terms of
increased responsiveness, reduction of support costs, and greatly
improved customer satisfaction will be demonstrated.

Clearing the Way for VolIP in the Branch Office -

What's The Hidden Cost?

Thursday, January 26, 2006: 2:30 - 3:15 pm

Today, VoIP is being deployed in the branch office at a steady rate — up
to 10 percent a year, according to Yankee Group. However, merging
voice and data networks can cause significant problems, induding
bandwidth issues, a lack of networking standards and the need for
traffic management solutions to prioritize voice traffic. Each of these
challenges brings hidden costs that can offset the financial benefits of
VolIP if not addressed properly. This presentation will discuss ways that
corporations with multi-site branch office networks can utilize the latest
technologies to ensure a successful VoIP deployment. Attendees will
learn how to address the common challenges, such as performance, IP
resource sharing, and traffic prioritization for successful VolP
implementation as well as dealing with issues such as latency and jitter
with packet fragmentation

VoIP's Role in Military & First-Responder

Communications

Thursday, January 26, 2006: 3:30 - 4:15 pm

In the military, and any other government agency, communication is
key to successfully deploying tactical and strategic initiatives in a timely
manner. Getting critical information in the right hands in real time is
vital to dealing with emergency situations. Unified communication
technologies that combine voice, video, and data over the Internet
might be the answer, especially if they have security built in. Attendees
will learn about various software available to ensure secure, real-time
collaboration among government, military, and first-responders
nationwide; hear recommendations on what to look for when
choosing a provider; and learn what the future of IP-based
collaboration will look like.

PEnterprise/Government 4l S
4

Why VolP Makes Sense for SMBs

Friday, January 27, 2006: 8:30 - 9:15 am

VolP is not just for big companies; it makes sense for small to
medium sized businesses (SMBs) as well. Presenters will educate
the audience on VolP for the SMB enterprises, covering why it is
smart for SMBs, how to make smart decisions in deciding on a VoIP
system, costs of implementing VolIP versus cost savings, and how it
will positively impact communications at SMBs. The session will
also feature several real-world case studies in different vertical
markets showing the benefits of VoIP for SMBs

Considerations for Choosing a VolP Solution
Friday, January 27, 2006: 12:15 - 1:00 pm

Speakers will examine the business case for purchasing either an
on-site IP PBX or a hosted VoIP solution. Other points of
discussion will center on discrediting many of the myths
surrounding VolIP as a viable option for business owners, enabling
them to see the business value and ease of converting to and
using a VoIP phone system. Learn about the ease of management
and economic advantages of VolP, and the business advantages
that VoIP creates. Real-world examples include how the find-
me/follow-me feature associated with VoIP is much more reliable
and functional for mobile workers than that of a traditional phone
system, as well as how VoIP phone systems create new business
intelligence systems for companies that are looking for better
monitor various metrics in different parts of their operations.

Best Strategies for Leveraging VolP

Friday, January 27, 2006: 1:15 - 2:00 pm

Learn the benefits of using IP telephony, the various applications
that small enterprises can leverage, and the business benefits for
doing so. Discuss ROI and anecdotes of how using an IP telephony
system enabled these companies to help meet the demands of
growth. Proposed panelists will include representatives from
small businesses including a financial services firm, a retail mail
order sports apparel business, and a manufacturer and distributor
of men's and women's watches and clothing.

Partnering For Success:

SMB Opportunities for Resellers

Friday, January 27, 2006: 2:15 - 3:00 pm

VolP, once the domain of only large enterprises and, more recently,
home consumers, is becoming increasingly attractive to small and
medium-sized businesses. Indeed, the SMB space is still virtually
untapped and presents a tremendous opportunity for resellers and
service providers. Aimed at resellers who want to increase their
share of the SMB market for VoIP, this session will cover selling
SMBs on VolP applications that will help them conduct business
more efficiently and more profitably; taking advantage of
developments in SMB network architecture; and more.
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Open Source Summit

Open Source & VolP

Tuesday, January 24, 2006: 12:00 - 12:45 pm

Open Source — software where the source code is available for
anyone to improve or modify — has the potential to change the
telecom landscape forever. Already, Linux has made huge headway
into this market, and the advent of open source has caused quite a
stir. Developers need to know what is available in the open source
marketplace and how best to leverage the freedom inherent in a
distributed community of programmers to amend and adapt code
for their VoIP development needs. This session will address the role
of the various emerging VolP standards and what they mean to the
development of open source.

Semiconductor Design Techniques for Open

Source VolP

Tuesday, January 24, 2006: 1:00 - 1:45 pm

The combination of VoIP solutions and open source applications is
creating disruptive industry change. The legacy telecom equipment
manufacturers have to compete with datacom box makers, and
using open source for the data side is a huge boost. Amidst the
increase in the competition, the question remains on how best to
implement open source applications with VolP semiconductor
architecture that creates a complete system solution while
maintaining quality and performance. This session will look at the
innovative semiconductor design techniques and challenges for
combining open source applications with VolP architecture that will
enable equipment manufacturers to implement a new class of
sophisticated and low-cost VolP systems.

Open Source: Empowering the Channel

Tuesday, January 24, 2006: 2:00 - 2:45 pm

To level the playing field for enterprise communications products
and applications, an open, standards-based approach is required
to provide the requisite incentives to move the channel away from
selling black box VolP solutions from proprietary vendors. SIP is
that standard for IP enterprise communications and has come a
long way in terms of empowering end customers with the power
to choose the right products to meet their specific application, cost
point, and access requirements. Open source is the mechanism
that allows the channel to reset the cost structure of enterprise
VoIP equipment, enabling them to bring best-in-class, multi-
vendor solution sets to market at price points unmatched by
single vendors. Combining open source and SIP allows the
channel to create true customer choice via interoperability at their
own pace, from circuit-based communications to packet-based.

Combining Open Source and SIP to Create

Real-Time Presence Based Services

Tuesday, January 24, 2006: 3:00 - 4:45 pm

The combination of standards-based SIP and open source allows
designers the ability to interconnect applications and devices
across networks and devices. Leveraging embedded SIP in
presence-based audio and video applications provides a solid
foundation for the next generation of realtime communications
and enables a built-in interoperability framework that provides
maximum flexibility in terms of overall solution flexibility. Examine
an overview of SIP-based technologies available, and examine the
work underway in various open source communities and within
the IETF. Learn how the flexibility of open source and the
interoperability of embedded SIP can be used to effectively build a
framework for real-time communication. Gain an understanding of
the newest SIP-based, embedded technologies and open source
projects that are key components expected to move presence
applications into the mainstream.

IP Telephony Development

VolIP Without DSPs: Challenges & Opportunities
Wednesday, January 25, 2006: 10:15 - 11:00 am

Small and medium sized enterprises (SMEs) may feel themselves
left out of the picture when it comes to VolP solutions. They can look
to ‘VoIP enable’ their legacy equipment or seek out IP-Centrex
offerings, but are IP centric solutions solely within the reach of the
larger corporate enterprises? Host-based media processing (HMP)
provides the ideal VolP solution for SMEs as these solutions remain
scalable and easily ported to higher density products when
required. On the consumer front, advancements in RISC processor
technology have eliminated the need for a separate DSP core in low
channel count VoIP endpoints by the introduction of RISC based
SOCs These DSP-less solutions can enable the lowest system and
ownership costs for VoIP devices. Come to this session to learn
more about the challenges and opportunities for VoIP without DSPs.

Maximizing ATCA VolP Application Performance
Wednesday, January 25, 2006: 11:15 - 12:00 pm

VolP development platforms are a constantly evolving lot. From PCI
and CompactPCl to today's most advanced ATCA and microTCA-
based platforms, there are so many changes that it might be tough
to stay abreast of all that is happening in this fast-moving space.
Attend this session, and you'll hear the presenters talk about
powerful, standards-based computing solutions and hot swap and
high availability capabilities for communications applications and
how it all relates to your development plans.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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IP Telephony Development
4

Essential Issues in VolP Development

Wednesday, January 25, 2006: 1:00 - 1:45 pm

Service providers and equipment manufacturers are so focused on
quickly bringing VoIP to market, there is no uniform architecture
being adopted. This poses many challenges in developing VoIP
applications as developers must consider myriad network
architectures when creating the hot, new applications that promise
end users ultimate convenience, flexibility, and personalization.
This session will discuss the key areas that will impact an
application developer's ability to stay ahead of constant change in
telecommunications and build the most agile and vigorous
applications, including standards, reliability, scalability and more.

Triple Play Development Considerations
Wednesday, January 25, 2006: 2:00 - 2:45 pm

As competition increases, service providers are seeking killer
applications and services to attract and keep customers. The fixed
PSTN carriers are facing a decline in revenue from voice due to
the increased market share being captured by mobile service
providers, cable service providers providing VolP, and VolIP service
providers. This introduces new services into the networks. Since
devices on all these different networks have different voice and
video properties, media processing is required to enable
transcoding, resolution change, and frame rate change. The
presentation will discuss the requirements for providing cross-
network services in cost-effective systems that allow fast ROI to
service providers, thereby paving the way for mass deployment.
Topics will also include network convergence issues, design,
deployment, architectural considerations, service management,
service assurance tools and more.

Developing IP Phones

Wednesday, January 25, 2006: 3:00 - 3:45 pm

The VoIP market is growing, and distinct market segments are
taking shape. A wide variety of IP phones and other end point
devices are being developed to offer access to current VolP
services and future integrated voice/data/video multimedia
applications. This session will explore the tools, technologies, and
frameworks that exist in today's market for IP phone application
development and the different approaches and methodologies
that software vendors have at their disposal, depending on their
needs for developing applications for IP Phones. Likewise, this
session examines the development of enterprise and consumer IP
Telephony markets, as well as the future introduction of PSTN-
replacement VolP services from the perspective of IP end points.
Five-year forecasts for dedicated IP and SIP phones, softphones,
as well as dual-network Wi Fi/cellular handsets are presented.

"0 D

Basics of SIP

Thursday, January 26, 2006: 8:30 - 9:15 am

You constantly hear about SIP, but do you find yourself
bewildered by the buzzwords and terminology? Wish someone
would tell you what a SIP Proxy is, and why it might feel the need
to fork? What advantages does SIP bring? Why should | move
now? This “back to basics” session will take a high level look at the
SIP protocol and the power it puts in the hands of application
developers and solution architects. The presenters will discuss the
building blocks required to put together a SIP deployment so you
can talk with confidence about how the next generation of
telephony products will be built!

SIP Interoperability

Thursday, January 26, 2006: 12:30 - 1:15 pm

SIP is a promising protocol in VoIP due to its simplicity and
flexibility. For better or worse, the barriers for developing SIP-
compliant devices have dropped significantly. You can find SIP
products from developers who work out of their garage. For
carriers who operate SIP-based networks that interoperate with
this garage-baked equipment, it is crucial that they can
compensate and improve the speech quality from the low-budget
equipment so that the overall voice experience does not degrade.
This presentation examines these SIP interoperability issues in
detail and provides practical solutions for carriers who are facing
speech quality issues in their networks.

SIPconnect: An Industry Initiative to Define

IP PBX-to-Service Provider Peering

Thursday, January 26, 2006: 1:30 - 2:15 pm

Sometimes new product development reaches beyond the
boundaries of one company and requires an entire industry effort.
In early 2005, Cbeyond Communications teamed up with leading
suppliers of PBX and hosted VolP solutions to develop a
standards-based approach for interfacing IP PBXs with VoIP
service provider networks. In this presentation, the panel will
explore the promise of enabling direct, seamless IP peering
between IP PBXs and VolP-enabled service providers. The
strengths of the SIPconnect specification will be discussed as well
as the opportunity to accelerate adoption of advanced IP and SIP-
based solutions.
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Testing SIP Services Over IP

Thursday, January 26, 2006: 2:30 - 3:15 pm

This session will provide step-by-step instruction on how to
implement a robust SIP services testing program. From testing SIP
entities, such as user agent servers, SIP proxy/redirect servers,
location servers, registration servers, and application servers to SIP
interconnection devices such as gateways and mediators, it is critical
to test for standard compliance and signaling integrity as well as
check performance under reallife and stress load conditions.
Delegates to this session will have the opportunity to gain clear insight
into what common pitfalls to avoid and what practical guidelines to
apply in architecting a VoIP network that will deliver high-quality,
high-reliability SIP-based services.

Traversing the Firewall for SIP Call Completion
Thursday, January 26, 2006: 3:30 - 4:15 pm

Real-time person-to-person communications are fast becoming a
critical communications tool for enterprises of all sizes. With the
standardization of SIP as the Internet protocol for applications
such as VolP, instant messaging, presence, and video, businesses
are eager to adapt their existing hardware to accept SIP quickly,
cost-effectively, and securely. Traversing the firewall is a tricky
proposition when integrating SIP into any enterprise. This session
will cover the basics of SIP, its history, evolution, and predictions
for the future, with a focus on solutions for traversing the firewall
for SIP-based communications.

Why SIP Will Dominate Enterprise IP Telephony
Friday, January 27, 2006: 8:30 - 9:15 am

As demand for IP telephony and SIP services and implementations
continues to accelerate, the public telephone network faces
change. A mainstay of the global economy for the past century, it
is losing ground to a network of world-wide IP communications
integrated with simple, secure, standards-based, applications-rich
implementations and services. There can be little doubt of the
important role that SIP will play in facilitating this transition and
enabling powerful enterprise applications that reduce cost,
improve user productivity, and strengthen customer interactions.
Some vendors will be slow to appreciate and take advantage of this
opportunity. They may focus their energies on attempting to
retrain the transition rather than exploring its possibilities. Come to

this panel to learn more!

SIP & Session Border Control

Friday, January 27, 2006: 12:15 - 1:00 pm

Session border controllers are playing and ever increasing role in
next-generation network design. Many service providers and
carriers depend on session border controllers (SBCs) to provide
peering functionality between networks. However, many SIP
advocates complain that SBCs break the SIP architecture and are
harmful to the overall adoption of SIP in general. This
presentation will explore the role of SBCs in pure SIP networks,
and analyze standard compliant ways of providing similar
functionality without breaking SIP architectural rules.

Service Provider Issues Relating to SIP

Friday, January 27, 2006: 1:15 - 2:00 pm

As support for SIP continues to grow, creation of SIP-based
services becomes a key element for developers to focus on as they
scramble for market leadership. This session will provide a close
look at examples of promising enterprise, wireless, and wireline
applications of SIP, including Push-to-Talk, Infotainment, and the
like. The speaker will also focus on the promising wireless
applications enabled by SIP as well as the technology and market
challenges facing the SIP community.

State of the SIP Union: Best Practices & More
Friday, January 27, 2006: 2:15 - 3:00 pm

SIP and the applications it supports, from management tools and
interactive meetings to voice-enriched e-commerce, are
continuously reshaping the way today's organization conducts
business by creating increased productivity and enhancing
efficiency. This session will address the ins and outs of SIP: how it
operates, the advancement of SIP-based solutions, the different
diagnostic and support tools that have enabled this protocol to
gain such wide acceptance, best practices for deploying SIP
solutions, and what the future of innovative SIP-enabled VolP
applications holds. The extension of SIP to provide innovative
services and accommodate the requirements of real world
deployment, where NATS, service level agreements, and regulators
exist is also covered.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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Consumer VolP Marketing Summit

Tuesday, January 24, 2006: 12:00 - 12:45 pm

If you're a VoIP service provider looking for information on how
best to target consumers, then this session is one you can't miss!
Based on significant research on consumer adoption of VolP, this
session will educate you on what you need to know about
consumers, their habits, their expectations regarding service
quality and price, and more. Areas of discussion will include how
to price a basic service, how to price add-ons such as follow me
services, unified messaging, wireless devices, roaming, and much,
much more. Come learn how to get customers to your door!

Nimble & Powerful: Entrepreneurial VolIP

Providers’ Advantage

Tuesday, January 24, 2006: 1:00 - 1:45 pm

While the temptation exists to gravitate toward the "big name"
carriers, smaller VolP providers warrant serious consideration and
hold the advantage of innovation and responsiveness in this
emerging and undefined marketplace. While smaller VoIP carriers
that are regulated and tarriffed have the needed connection to the
regular telephone network, they can also serve as a nimble center
of innovation for the industry. Such providers can act quickly on
their customers' needs and problems, even reconfiguring services
or offering new ones in response, while also offering the ability to
port numbers, assign new numbers, and provide €911 services.
New products and services will drive the future of voice
communications — and it is the smaller players who will be
bringing those to market.

Migrating to VolP:

A Service Provider Round Table

Tuesday, January 24, 2006: 2:00 - 3:45 pm

This session will feature the industry's leading experts in a round
table discussion of where exactly we stand in regards to Service
Provider IP Telephony. Attendees will come away with a true
sense of what's happening in the industry, with perspectives
from the leading service providers exploring next-generation
solutions, including the latest developments, a glimpse into the
future, and some real-life implementation tales that you won't
want to miss. Attendees are encouraged to bring their questions,
and we'll bring the industry leaders who are best positioned to
provide the answers.

Challenges of Delivering Rural VolP

Tuesday, January 24, 2006: 4:00 - 4:45 pm

Today's long-distance landscape can seem a bit daunting for the
small independent. In a world of rapidly changing technology,
impending VoIP, and mega-billion dollar mergers, competing
for customers can feel like more of a burden than an
opportunity. To be successful, RLECs must embrace the revenue
and technology opportunities of next generation networks
while protecting their existing network's revenue and stability.
When intelligent media gateways are placed at the edge of
legacy networks, service providers can safely and cost-
effectively expand their service offerings. Come and hear about
how edge intelligence creates new service opportunities for
legacy rural providers.

VoIP @ Retail

Wednesday, January 25, 2006: 10:15 - 11:00 am

Much is being made of the impact of VoIP on enterprise users
in corporate settings, using the technology to gain a measure of
efficiency and run a smoother operation. However, massive
adoption is predicted in the consumer VolP space, and one of
the best ways to deliver to the consumer is through a retail
channel strategy. This panel will take a look at retail VolP
through the eyes of hardware companies and carriers, as well
as the merchandising buyers from companies like Staples,
Office Max, Office Depot, Frys, CompUsa, and Best Buy, and
discuss the issues associated with not only selling in, but more
importantly selling through. If you're looking to move your
solution and reach the huge consumer market, you simply have
to attend this session.

The Current State of Triple Play

Wednesday, January 25, 2006: 11:15 - 12:00 pm

This panel discussion will look at how broadband technologies
and packet communications come together to form flexible
architectures demanded by the triple play services. Attendees
will have the opportunity to uncover how triple play services
lead to a tighter integration between the "digital pipes," service
delivery, and service management layers. This session will also
focus on some of the business issues facing providers such as
how bundling services will change the way carriers, cable, and
wireless providers will manage their expenditures and increase
their revenues.

Complete VoIP Solutions for
telephony service providers,

O b Qﬂé integrators, and IPBX Solutions
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A Look at the Hottest New Services

Wednesday, January 25, 2006: 1:00 - 1:45 pm

VolP is not cannibalizing the old without providing new revenue
streams and increasing customer retention with differentiated
services. Smart service providers will add Wi Fi apps to quickly
expand their VolP offering into the cellular market.
Conferencing small groups on VolP is a must. New apps will
work with all telephony network types, including VolP, legacy
PSTN, and Wi Fi. Conferencing will be offered as an add-on to
an existing plan, as a premium service, through prepaid
channels, or as an ad-hoc stand-alone service, providing a solid
and long-term revenue stream.

These are just two examples of some hot new VolP applications
that are hitting the marketplace right now. This session will
explore new ways for carriers to increase profit, arbitrage VolP
and cell rates, increase service coverage, and expand service
minutes — all with differentiated services.

IP Solution Architectures for Deploying

Video Services

Wednesday, January 25, 2006: 2:00 - 2:45 pm

In traditional video infrastructures, one network element did
both the service logic for an application (e.g., video
conferencing) and the media processing for it (e.g., video
mixing, video play and record, etc.). For audio, the softswitch
architecture successfully broke that monolithic platform into an
application server and a media server, with the former handling
just the signaling and the latter just the media streams. The value
of this decomposition is now slowly being felt in the video space,
where the H.323 MCU, containing both service logic and media
processing, is still king. This session will discuss the drivers for a
separate, multi-service IP media server, how it supports all voice
and video services, and how it can be controlled using SIP and
associated protocols to deliver cost-effective, scalable IP-based
video conferencing services.

Session Descriptions
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Developing Carrier P2P VolP Applications
Wednesday, January 25, 2006: 3:00 - 3:45 pm

Peer-to-peer SIP communications promise greater network
efficiencies and simpler operations. However, this same enabling
technology raises a major business issue for large VoIP carriers
who manage multilateral interconnection among a large number
of service provider domains, namely: How does the inter-
exchange VolP carrier realize the benefits of peer-to-peer
communications within the telephone business model which
requires secure inter-carrier routing, access control, and
accounting (call detail records). One solution to this problem is
based on the Open Settlement Protocol (OSP). This presentation
will attempt to educate SIP developers on how to implement OSP
in applications so service providers can securely manage and bill
for peer to peer communications.

Open Systems & Network Equipment Design
Thursday, January 26, 2006: 8:30 - 9:15 am

ILECs, CLECs, and cable providers are continually rolling out new
IP-based voice services aimed at residential and business markets.
In turn, the market for VoIP communications equipment is rapidly
expanding to meet the needs of these new service deployments.
Open standards solutions are driving innovation, cost reductions
and technology advances in the VolP communications equipment
market. Solutions based on CompactPCl, PTMC, and emerging
standards such as AdvancedTCA allow OEMs to outsource key
subsystems or fully integrated platforms that deliver lower-cost
access to the latest technologies and a faster time-to-market.
Solutions based on open software standards, such as Linux,
provide OEMs with access to a wide range of open source
applications and a platform for developing innovative applications
and software-based features. This panel will discuss the role of
open standards solutions in driving market growth.

Security/Surveillance Over IP

Thursday, January 26, 2006: 12:30 - 1:15 pm

Video security and surveillance systems are undergoing a transition,
moving away from their analog roots to embrace fully digital, IP-
based technology. The benefits of moving to IP are many, including
advanced compression/decompression techniques that reduce the
need for storage capacity, the ability to view the location under
surveillance from any point on the network, and more. This session
will serve as an introduction to the world of security/surveillance
over IP. If you're looking to deploy this type of solution, this is truly
a can't-miss session.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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Service Provider Solutions

Measure Twice, Cut Once:

Predeployment Testing

Thursday, January 26, 2006: 1:30 - 2:15 pm

In today's new world of enhanced applications and services, costs
savings, and productivity increases. All these are prompting
network operators to converge voice, data, and video applications
onto common IP-based networks. However, all these benefits
could disappear without comprehensive predeployment testing of
equipment, network configurations, and the impact of multiple
services on the performance of one another. This caution may be
applied especially to VolP. Thanks to user expectations built up
over decades, the ultimate test of voice services lies with
delivering five-9's availability and toll-grade performance the first
time and every time. This presentation will explore the benefits of
converged network predeployment testing, including optimizing
network performance, maintaining security, driving cost
efficiency, and increasing productivity and profits.

Quality of Service State of the Market

Thursday, January 26, 2006: 2:30 - 4:15 pm

Once upon a time, VolP subscribers did not expect PSTN-like QoS.
Today, QoS has moved to the forefront due to changes in the
legacy interconnect model — the dramatic growth in international
VolP, the transition of incumbents to IP, and the appearance of
new players offering IP services. In addition, more Tier 1 carriers
are using IP to transport voice traffic between destinations. This
presentation will examine the factors that affect VoIP QoS, such as
latency of VoIP, bandwidth, network reliability, and jitter. The
session will also attempt to answer these questions: How will
carriers ensure voice quality will meet or exceed customer
expectations? How is voice quality measured? What are
equipment manufacturers doing to improve voice quality?

Build or Buy: Challenges of VolP Deployment
Friday, January 27, 2006: 8:30 - 9:15 am

The market pundits proclaim, "Today, anyone can become a VolP
service provider." Clearly it's not so simple as buying an ATA and
partnering with a CLEC. Or is it? The challenges for broadband
service providers deploying VolP abound. This session will
discuss the various pieces necessary to deliver a robust
broadband telephony service that rivals incumbent phone
service. Should you build your network from scratch? Or can you
partner your way to success?

ENUM: The Theory is Done, Now It's Time for

the Practice

Friday, January 27, 2006: 12:15 - 1:00 pm

It can be said that ENUM weds traditional phone numbers and the
Internet for VoIP under the ENUM standard, which allows VolP to
use the DNS for signaling. But like any good marriage there are
significant adjustments that need to be made. Most current DNS
technology suffers from scalability issues. Similarly, the long DNS
names of ENUM work poorly when run on DNS servers tuned for
short names. Customer data privacy is also a concern. But the
marriage can be saved, it just requires attention to the needs of
both parties. This session will explain to carriers what they should
be putting in their ENUM RFPs, describe the traps of practicality,
and demonstrate the ability of practice to match theory.

Video Quality Monitoring

Friday, January 27, 2006: 1:15 - 2:00 pm

As content providers and network operators continue to migrate
more of their live programming to IP networks, they have expressed
a need for more visibility into how their networks are performing.
IP video monitoring applications are increasingly being called upon
to detect problems with the video streams during transport over
packet-based networks. Errors such as IP network jitter, packet loss,
excessive latency, out-of-order packets, and other visible
disruptions can impair the performance of the video and adversely
affect the user experience. The presentation will cover some of the
strategies that network operators need to consider to isolate and
correct those problems quickly.

Number Portability for a Growing VolP World
Friday, January 27, 2006: 2:15 - 3:00 pm

Effective number portability for VolP is a critical precursor to more
widespread VolP adoption and, if done correctly, it will enable
VolP carriers to generate revenues more quickly. But, in order to
bring about the promised benefits, the porting of numbers to VolP
carriers' networks must be simplified. This presentation will
explore the current challenges of number porting for VoIP, and
discuss recent market developments that are promising to smooth
out this process, thus collapsing the time needed to convert a
customer's status from "new" to "billable." Attendees will learn
the unique characteristics of VolP number porting as well as new
market advances that help to bridge the gap between the
traditional landline and IP worlds.
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Introduction to IMS

Tuesday, January 24, 2006: 12:00 - 12:45 pm

The IP Multimedia Subsystems (IMS) specification has taken the
industry by storm, promising access-agnostic multimedia services
and fixed/mobile convergence. As IMS gains momentum, service
providers are rapidly evaluating and converting network
architectures in order to experience the cost savings, time-to-
market and added capabilities that IMS promises. This session will
take a closer look at IMS service infrastructure and components,
providing an overview of the critical components that will deliver
on IMS' potential.

How Will IMS Affect the Enterprise?

Tuesday, January 24, 2006: 1:00 - 1:45 pm

Fixed mobile convergence for the enterprise is more than just
dual-mode Wi Fi to cellular handoff. Instead, service providers
need to focus on delivering additional value in the form of new
services that cross network boundaries to simplify today's
communications experience, enhance productivity, and deliver
cost savings. This session will discuss how solutions should go
beyond basic network roaming and handoff to deliver the quality
of service that users expect from mission critical voice, regardless
of the network. Going forward, presence-enhanced
communications that can be driven from integrated group and
contact lists across any device will take converged
communications to the next level, leveraging the emerging IMS
service architecture within the enterprise domain, particularly as
it relates to rapid service delivery and personalization, open
systems and services, the integration of rich media into IP
applications, and the convergence of mobile and fixed networks
for enterprise users.

Delivering Services in an IMS World

Tuesday, January 24, 2006: 2:00 - 2:45 pm

This session will educate the audience on IMS architecture and
the benefits, challenges, and service delivery implications for this
exciting service infrastructure technology. IMS architecture can
support a large variety of diverse IP-based services including
push-to-talk, color ring-back tones, speech activated dialing,
unified messaging, media transcoding, and multimedia
conferencing. Speakers will also discuss a pragmatic migration to
IMS, including the benefits of integrating VolP and mobile
services, as well as the multiple services involved in true mobile
call convergence.
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IMS & Security

Tuesday, January 24, 2006: 3:00 - 3:45 pm

IMS is emerging as the technology that will enable service
providers to move beyond the limitations of today's cellular
mobile architectures. Not only that, but IMS is rapidly becoming a
key element in the development of next-generation networks,
both fixed and mobile, potentially giving it a central role in all
future networking, not just in wireless networks. This session will
address how carriers can provide authentication, integrity and
security for all traffic from the multi-mode handset to the
network. Among the challenges and uncertainties that must be
resolved if IMS is to realize its full potential, the speaker will
examine the security impact on the business case for IMS, the
types of attacks that may crop up, network vulnerabilities and
more. This session will also address the evolving requirements for
session border controllers within an IMS environment with special
attention being paid to standards body activity, deployment
scenarios, and management options.

A Look Ahead: The Future of IMS

Tuesday, January 24, 2006: 4:00 - 4:45 pm

It's become clear that IMS will play a major role in the ongoing
convergence of wireline and wireless networks. And operators
who are keen to build next-generation services on all-IP
infrastructures to save costs and increase the speed of service
delivery are already taking their first steps to developing an IMS
strategy. But what will the future hold? What challenges and
opportunities will we face as we move towards convergence?
Come to this session and find out.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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Introduction to IPTV

Wednesday, January 25, 2006: 10:15 - 11:00 am

Internet Protocol Television (IPTV) is the delivery of television or
video content broadcast over broadband IP networks, such as
those provided by fiber deployments to the home, cable, or DSL.
Increasingly, IPTV is being bundled with other services delivered
over the broadband pipe, such as voice and high-speed data. This
session will serve as your introduction to the world of IPTV as well
as services such as video on demand. Attendees are guaranteed
to walk away with a greater understanding of the opportunities
afforded by this growing technology.

Building the IPTV Service Delivery

Infrastructure

Wednesday, January 25, 2006: 11:15 - 12:00 pm

IPTV poses unique challenges for service providers who need to field
equipment that allows them to deliver high-quality, time-sensitive
video content to hundreds of thousands of subscribers. From core
network elements through edge/aggregation devices and video
head-ends all the way through to set-top boxes, service providers
need to be able to offer their customers a quality experience. This
session looks at the elements that go into creating an end-to-end IPTV
network.

The Future of Advanced IP Services

Wednesday, January 25, 2006: 1:00 - 1:45 pm

As IPTV deployments continue to increase in number and move
beyond the early adopter stage, service providers face the
challenge of driving new revenue while controlling their operating
expenses, effectively managing their network bandwidth and
leveraging their existing assets to stay competitive. This session
will examine the future of open-platform, advanced TV services
(e.g., HD, PVR, H.264/MPEG4) and other value added applications
(e.g., voice services, messaging, gaming, advertising, etc.). It will
also explore the opportunity that telecommunications firms have
in their existing (and often unused) assets (internal data and
external IP-based content) and how these can be used to drive
additional revenue and reduce subscriber churn rates.

Current State of IPTV

Wednesday, January 25, 2006: 2:00 - 3:45 pm

IPTV is making headlines all over the world with stories of modest
deployments and plans to expand service to the masses. This
session will take a look at the current state of the industry, through
a panel discussion with some of the leading equipment makers and
service providers serving this nascent market. We'll hear what's real
and what's not, as well as what we can expect in the near future as
IPTV gains traction.

VoIP Peering Summit

The State of VolP Peering

Thursday, January 26, 2006: 8:30 - 9:15 am

Get an overview and introduction to VoIP Peering. Hunter Newby of
tel* will review the state of VoIP Peering today. He will give history,
analogies, and examples of what is happening in the industry to
support the claim that voice peering exists and is having a significant
impact on the economics of communications. He will stress that cost
savings and not "technology for technology's sake" is driving VolP
implementation. Subsequent issues to be addressed will include the
so-called "threshold issue" (i.e., are VolP service providers and
enterprise VoIP network managers comfortable peering their voice
traffic over the public Internet?).

Technical Issues of VolP Peering

Thursday, January 26, 2006: 12:30 - 1:15 pm

VolP Peering makes sense from a business perspective, but what
about the technical details that will get us to the promised land?
Technical issues include successful resolution of regulatory
concerns such as e911 for VolIP; SIP versus H.323 and the state of
each protocol in the network; ongoing interoperability issues
between older H.323 gateways; and carrier signaling issues, such
as access costs of SS7 and SS7 services. Attendees to this panel
discussion can expect to leave with a working knowledge of what
it will take to achieve a successful VoIP peering implementation.

VolP Peering Business Case Studies

Thursday, January 26, 2006: 1:30 - 3:15 pm

Take a look at several economic business cases for various

groups that should consider VolP Peering:

* RLEC and CLECs: It's time to get the lead out! Start peering your
VolP traffic today.

* MSOs: you're looking for a way to peer and a governing body to
manage it. Learn how you can achieve what you're looking for.

« VoBBs: Many of you peer already. Spread the word and drive
down costs while taking revenues from the incumbents.

* Enterprise network operators: Many businesses are already
peering their VoIP traffic. Hear the proven case studies and
improve your bottom line.

VolP Peering & Session Border Control

Thursday, January 26, 2006: 3:30 - 4:15 pm

Session Border Controllers (SBCs) offer a wide range of services and
security features that address issues caused by boundaries of trust,
administration, and policy between service providers. The clash
between these boundaries and the peer-to-peer model envisioned
by VolP protocol designers promotes the development of SBCs to
and essential function in full-scale commercial deployment of VoIP
and integration into the existing PSTN. Come focus on the
challenges, requirements, and solutions available for network to
network interface for multimedia networks. Topics include routing,
policing, security, gateway, billing, and other relevant functions.
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Fixed/Mobile Converg
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IMS as a Catalyst for FMC

Friday, January 27, 2006: 8:30 - 9:15 am

IMS provides a standards-based IP services infrastructure for 3G
Wireless Networks. This session will focus on how the IMS
architecture can support a large variety of diverse IP-based
services including push-to-talk, color ringback tones, speech
activated dialing, unified messaging, media transcoding, and
multimedia conferencing. The panel will also discuss IMS network
elements and how new services, such as mobile call convergence
and wide-area synchronization, will be delivered utilizing these
components. We'll also discuss how the network evolves and how
new elements can be bridged to existing elements to consistently
provide key services during the convergence process. Wireline
and cable service operators also are now looking towards the IMS
as a standards-based architecture for delivering their next
generation IP-based services, resulting in an unprecedented
opportunity to achieve service convergence across traditionally
disparate network technologies.

Challenges of FMC Service Assurance

Friday, January 27, 2006: 12:15 - 1:00 pm

As the number of mobile and VolP subscribers grows, service
providers are finding ways to extend the reach of mobile
services to home and office WLAN zones. With this capability,
subscribers will be able to move from their WLAN access points
at home to the macro cellular network when traveling and then
back to the WLAN connection in their office. As service
providers make this transparent coverage available to their
customers, they need to look for integrated billing and 0SS
solutions across the cellular, WLAN, cable and DSL, or PON
domains. In addition, billing, service provisioning, management
systems, emergency services, customer care, and QoS across
the heterogeneous networks also will need to be considered.
This presentation will highlight the challenges that solution
service providers face with regard to how converging systems
affect service delivery, billing, and revenue assurance.

In Control-Managing and Controlling Calls over

Fixed and Wireless Networks

Friday, January 27, 2006: 1:15 - 2:00 pm

Competition among carriers has led to increased customer churn,
increasing costs and lowering overall profitability. But this churn also
presents unprecedented opportunity for carriers that can effectively
build a service delivery network that spans networks and access
types. Mobile, fixed, home and business locations all represent
connectivity points for most people. To deliver a service that enables
the carrier to connect to the person, and not the device, would have
tremendous value and encourage customer loyalty in an increasingly
competitive marketplace. The opportunity is not without significant
challenges. How do carriers deploy services not only across their own
disparate networks, but across their customers various access
devices, and how do they deliver a seamless service when the call
must traverse another operator’s network? Given the network
interconnection issues, how do carriers deliver service level
agreements with the types of QoS required being demanded by
customers? This panel will discuss the importance of call control over
both networks and the value call control will bring to carriers.

Dual Mode Market Outlook & Review

Friday, January 27, 2006: 2:15 - 3:00 pm

Wireline and wireless carriers alike are currently exploring the
market for fixed/mobile convergence, which allows subscribers to
use special two-radio phones to connect to either cellular or WLAN
services, depending on best availability. With this technology, users
can enjoy a single set of services regardless of their network, with
special mobility technology enabling the seamless transition
between networks. Networks must support multiple access types
from one common core in order to provide profitable, fast, low-
cost, bundled services to consumers. All of these factors are
pushing wireless and wireline convergence. These issues must be
resolved for wireless and wireline service providers to remain
competitive. This panel discussion will examine the issues involved
in migrating from separate networks to converged networks.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com

©2005 Technology Marketing Corporation. All Rights Reserved.




Introduction to Collaboration & Conferencing
Tuesday, January 24, 2006: 12:00 - 12:45 pm

Organizations are waiting for the "killer app" that will help their
employees to embrace VoIP, much the same way that the
spreadsheet drove the business adoption of the PC. IP-based
collaboration tools just may be that killer application, leveraging
the familiar environments of Web, voice, data, and video
conferencing, while bringing companies the huge cost savings
associated with VolP. This session will cover examples of how
companies are pulling together their ongoing converged network
initiatives with the savings opportunities available in IP-based
conferencing and collaboration to drive the adoption of VolP.

Adding Video to Enhance the Collaboration

Experience

Tuesday, January 24, 2006: 1:00 - 1:45 pm

Desktop video conferencing will take video conferencing from
today's static systems, where expensive equipment is located
and reserved for the select few, to a dynamic environment
where people can initiate and join calls from IM clients on PCs
and 3G mobile terminals. Unfortunately, challenges abound.
This session will detail applications like video conferencing and
show how companies are using this technology to achieve
substantial productivity gains while reducing costs. The panelists
will also address the evolution of video and explain the
implications for business.

Adding VolP to Web Conferencing &

Collaboration

Tuesday, January 24, 2006: 2:00 - 2:45 pm

Web conferencing and collaboration has improved productivity,
reduced travel costs and even brought conferencing costs down.
VoIP helps by adding the voice component, allowing users to
participate in conferences via phone, PDA, PC, or other device,
extending the functionality of VoIP and conferencing, enabling rich
media experiences across devices and networks. Key to providing a
complete solution is a VolP soft client, or VolP-enabled application
that will enable high-quality real-time voice communication
between users of the application. Making a sound investment in a
flexible framework that includes quality-enhancing algorithms will
guarantee faster time-to-market and a sound total life-cycle cost,
given the amount of redesign, support, and maintenance any
quality issues would otherwise generate. This discussion will cover
these and other issues that need to be addressed in order to
successfully offer voice capabilities.

IP-Based Collaboration Tools for Teleworking
Tuesday, January 24, 2006: 3:00 - 3:45 pm

Federal, state, and local governments alike are offering various
incentives to groups to implement telework programs. Converged,
IP-based collaboration tools enable teleworkers to keep in close
contact with their colleagues and managers with features such as
live video, telephone-quality audio, instant messaging, joint
editing, secure file storage, and application viewing, while the
presence capabilities in many enable managers to see when their
teleworkers are online for quick communications. The panel
discussion will provide tips and tricks on both finding a technology
provider and handling the common obstacles to effective
implementation and management.

Presence & Unified Communications

Tuesday, January 24, 2006: 4:00 - 4:45 pm

IP-based conferencing is certainly not your father's conferencing
solution. It converges real-time voice, Web, and collaboration
tools over a single packet-based network, creating a new,
productivity-enhancing user experience. IP is turning conferencing
into a one-click, on-demand, desktop-centric paradigm. Users will
be able to tap into a rich new range of conferencing services, such
as presence- and location-based information about conferences,
click-to-call scheduling, instant messaging, and document sharing.
This session will discuss the experiential differences between
traditional PSTN conferencing and the new world of unified IP
conferencing. Discussion will focus on recommendations for
better preparing users to take full advantage of the technology's
workplace productivity gains.
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IP Contact Center Summit

Benefits of VoIP in the Contact Center

Wednesday, January 25, 2006: 10:15 - 11:00 am

With the versatility that VolP offers, contact centers will now have
the opportunity to redefine themselves. By breaking out of the
traditional telephony boundaries and utilizing the benefits of VolP,
contact centers can engage in more dynamic dialogues and value-
added interactions. Branch offices, as well as back offices, become
part of the overall customer service delivery channel. In this
session, we will explore these opportunities and discuss the things
that an organization needs to be thinking about to take full
advantage of the opportunity that VolP delivers.

Essentials in Evaluating IP Contact Center

Solutions

Wednesday, January 25, 2006: 11:15 - 12:00 pm

Increasing demand for 24x7x365 service, workforce globalization,
open standards, and rapid technological innovation have all
converged to set the stage for the IP contact center. And while IP
solutions offer great potential when it comes to extending the
contact center across the enterprise, the marketing hype
surrounding the advent of VolP can set organizations up for
disappointment if they jump in head first without truly considering
the practical implications. In this session, we will uncover a series of
"essentials" that a truly effective IP solution should have — and
examine real-world examples that put these essentials to the test.
Learn from the experience of successful implementations how to
overcome your technology challenges and take advantage of the
cost savings, increased flexibility, and enhanced productivity an IP
contact center delivers.

Keeping the Customer First

Wednesday, January 25, 2006: 1:00 - 1:45 pm

The next decade of customer care will feature everything from
true multimedia contact solutions to seamless multi-site
integration to dynamic use of varying service models, including
self-service, that are optimized for specific customers. In this
session, attendees will learn about real customer deployments
and how the latest IP-based routing software improved their
business, as well as the important technical issues required of
next-generation routing and how the latest IP systems solve
fundamental routing challenges. The speakers will provide real-
world business cases about the challenges faced by their
customers and how deploying an IP-enabled, software-only
system allows them to address the challenges by focusing on
improving their contact routing capabilities.

IP Contact Center Shootout

Wednesday, January 25, 2006: 2:00 - 3:45 pm

Come hear a group of industry leaders debate and discuss the
relative merits of their IP Contact Center solutions and the overall
state of the IP Contact Center industry. This double session
promises to be a lively, engaging look at what the industry leaders
have to say about their products and their competition. This
unique opportunity enables interested parties to get live
information directly from the "horses' mouths" as attendees will
be given an opportunity to ask the panel their own insightful
questions. Past shootouts have covered topics as diverse as the
benefits of transitioning to IP in the contact center, offshoring,
remote agent strategies, and more.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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Introduction to WiFi Telephony

Thursday, January 26, 2006: 8:30 - 9:15 am

As more companies investigate the costs and benefits of wireless
communications, they face a number of questions specific to
deploying 802.11. This session will discuss many of these issues,
including network security, delivering enterprise-specific features
throughout an 802.11 network, technical considerations when
integrating 802.11 into an existing converged infrastructure, and
vendor-neutral practical applications.

WiFi VoIP: From Installation to Implementation
Thursday, January 26, 2006: 12:30 - 1:15 pm

Come learn about WiFi in a VolP application, from installation to
successful implementation. Discuss network assessments (making
sure the wireless network is ready for voice), advantages of WiFi,
and troubleshooting your VoWiFi system. Other topics of
conversation will include advantages of WiFi, types of wireless
phones (mobile, softphones, mobile/cellular combos), and the
future of WiFi. The speaker will provide successful case studies
and give an example of a successful VoWiFi install.

Application Performance Requirements for

VoWiFi Network Design

Thursday, January 26, 2006: 1:30 - 2:15 pm

Are wireless networks and technologies mature enough to deliver
voice? It's certainly easier to successfully deliver data than voice.
Data can be rapidly transmitted without worrying about the effect
of network delay, latency, or QoS. WLAN providers, equipment
manufacturers, network designers, and operators must now prove
that WLANs and wireless handsets can meet the strict network
performance requirements required for high-quality delivery of
voice. To achieve acceptable voice quality, they must understand
relevant performance requirements that affect the network's
ability to manage voice and other real-time applications. This
presentation will discuss performance requirements and the
emerging standards that are being developed to support voice.

Deploying WiFi Telephony in the Enterprise
Thursday, January 26, 2006: 2:30 - 3:15 pm

Economics and performance are pushing WiFi telephony to the
forefront of successful technologies in the workplace. Companies
are not only saving money by deploying voice on WLANS, but also
increasing revenues by boosting productivity in employees across
the workplace. Employees benefiting from WiFi telephony's
mobility are collaborating better with coworkers, responding
faster to clients and overall improving performance. This session
will provide attendees with invaluable tips for successful WiFi
telephony deployments in the workplace. With careful planning,
WiFi telephony can be used for converged applications that will
continue to benefit the workplace well into the future.

IFI Telephony Summit

Technical Challenges to WiFi Deployment
Thursday, January 26, 2006: 3:30 - 4:15 pm

Are wireless networks and technologies mature enough to deliver
voice? It's certainly easier to successfully deliver data than voice.
Data can be rapidly transmitted without worrying about the effect
of network delay, latency, QoS, etc. WLAN providers, equipment
manufacturers, network designers and operators must now prove
that WLANSs and wireless handsets can meet the strict performance
requirements required for high-quality delivery of voice. To achieve
acceptable voice quality, they must understand relevant
performance requirements that affect the network's ability to
manage voice and other real-time applications. This presentation
will discuss performance requirements and the emerging standards
that are being developed to support voice.

\\$“\\‘ - rr -
Voice Communities Summit

How to Add Voice to Your Web Community
Friday, January 27, 2006: 8:30 - 9:15 am

Voice-Enabled Communities are on the cusp of becoming
ubiquitous. The potential to add applications and derive revenue is
just too great to stop this from happening. This session will explore
the necessary components that go into a successful voice
deployment. Topics will cover the hardware and software elements
needed in such a solution as well as the back end provisioning
solutions needed to create a voice enabled community.

A Look at the Voice Community Market

Friday, January 27, 2006: 12:15 - 2:00 pm

The whole concept of voice-enabling communities is in its
infancy. There are hundreds of thousands of communities on the
Web from information sites to dating services to blog sites. The
next phase of growth in these communities will be voice
enablement. We will see the ability to click to call other people
in a community as a service that many communities allow. This
panel will address the leading trends and opportunities that
voice enabling an online community can deliver.

Profit From Voice Enabling Your Community
Friday, January 27, 2006: 2:15 - 3:00 pm

Voice is the next phase of the Internet. eBay's acquisition of Skype
is certainly proof of that. We can and will voice-enable anything
and everything. We will do this because voice is the most natural
interface we have and we will do this because there is money to
be made by doing it. Most importantly, after eBay voice-enables
every product and service they have, we will do it to be
competitive and to meet customer demand. Come to this session
to see beyond the hype and learn about the fabulous
opportunities that exist to profit from a voice-enabled community.
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E-911/Regulation V' _Mobility Summit 4

VolP Regulatory Update

Wednesday, January 25, 2006: 10:15 - 11:00 am

This session will serve as an update on VoIP regulatory and
compliance issues. Attendees can get up to speed on the latest
situation regarding the support of CALEA, E911, and taxation
issues. Recent FCC rulings will be explored and the ramifications
for the industry will be addressed. Some topics covered would
include where carriers stand in their ability to support 911,
wiretapping, and the touchy issue of taxing the regulated
providers to pay to support these initiatives.

E-911 Technical Session

Wednesday, January 25, 2006: 11:15 - 12:00 pm

This session will take an "under the hood" look at the technology
behind E911 and how VolIP service providers will be able to offer
a reliable, working service, allowing consumers to reach
emergency personnel in a time of need. This session will also
discuss the technological advantages of using a VolP-based
solution in times of crisis such as the recent hurricane strikes that
damaged traditional telecommunications networks. If you need to
know how today's solutions work, and how they might work in
your network, you need to attend this session.

ECA: Enterprise VoIP Regulation Issues
Wednesday, January 25, 2006: 1:00 - 2:45 pm
Complete description available at www.itexpo.com

Addressing Sarbanes-Oxley Mandates in an

IP World

Wednesday, January 25, 2006: 2:00 - 2:45 pm

As an increasing number of consumers and businesses look to
leverage the benefits of IP technology, service providers and
enterprises need to pay close attention to meeting the stringent
reporting and disclosure mandates set forth in the Sarbanes-Oxley
act. This presentation will explain the regulations of Sarbanes-
Oxley, how it impacts service providers and vendors in terms of
billing requirements, delivering secure communications,
maintaining proper reporting activities, compliance procedures,
and other key elements. The session would also focus on various
strategies service providers and enterprises can deploy to ensure
that they meet the compliance mandates of Sarbanes-Oxley, as
well as point out some of the more common mistakes vendors
make when seeking solutions to meet Sarbanes-Oxley.

VolP Mobility Applications

Thursday, January 26, 2006: 8:30 - 9:15 am

Connecting the mobile workforce by providing solutions that address
business continuity, mobility, and telecom cost control will empower
employees to maintain communications effectiveness under any outage
or disaster situation and proceed with "business as usual." Essential to
maintaining communications is uninterrupted access to company
applications, communications tools, and essential content that's located
on the Internet and intranet. Identify and address business benefits and
the expected productivity payback of expanding access to the corporate
network using wireless devices and mobility applications.

Presence & Converged Mobility

Thursday, January 26, 2006: 12:30 - 1:15 pm

One of the most significant benefits to implementing converged
mobility technology is the unprecedented ability it affords users to
detect, report, and react to events and information as they occur. This
session will highlight the operational benefits that organizations can
gain from the implementation of presence and converged mobility.
Presence offers the capability for business professionals to finely tune
their channels of communication with a unified system for managing
contacts and messages; converged mobility allows access to company
information without regard to physical location. Combined, these
technologies provide a company's customers, partners, and employees
with powerful tools to more quickly and efficiently manage and
complete their responsibilities.

Building the Business Case for WiMAX

Thursday, January 26, 2006: 1:30 - 2:15 pm

The challenge to build a compelling and sustainable business case for
WiMAX will first be met under the stealth of Wireless Fixed Access with
Fixed Operators, WISPs, as well as possibly some new, non-traditional
providers. Soon after, WiMAX vendors will be frantically migrating to
the promise of mobility with 802.16e to realize even further market
potential/penetration in 2006. This session will discuss the challenges
ahead to ensure the adoption and acceptance of WiMAX. Such
challenges include migration path requirements, fixed/mobile
convergence opportunities, time-to-market pressures from other
technologies for mobility, and the standards versus proprietary battle to
deliver on the difficult mobility requirements.

VolP Mobility Reality Check

Thursday, January 26, 2006: 2:30 - 4:15 pm

The VoIP explosion is underway. VoIP is now unleashed to be viable
solution for wireless and WiFi users. Mobile professionals can
incorporate VolP communications wherever they connect. This panel
discussion explores the transitions in telecom, examines VolP's current
trend towards supporting mobile users, and addresses implications to
consider when implementing a mobile VoIP solution. Special attention
will be paid to the subject of softphones and truly mobile VolP
applications. Come to this session to learn about the true state of the VoIP
mobility market.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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VolP Security Summit

Back to School With VolP Security

Friday, January 27, 2006: 8:30 - 9:15 am

This panel discussion featuring the Associate Director, Enterprise

Communication Systems at the University of Cincinnati, will

address what is required for a robust, secure IP telephony network.

The panel will be able to discuss and answer the following:

* What are the steps in having a secure, IP telephony network?

« What does an enterprise need to be aware of before rolling out
a converged network?

* How can an enterprise protect itself against the growing
number of vulnerabilities that may attack the VolP
infrastructure?

The University of Cincinnati recently installed a secure, converged
network that, in one month, blocked more than 1.5 million assaults.
Come hear this compelling tale of a real life deployment and what
the University went through to achieve secure scalable VolP.

Challenges of Enterprise VolP Security

Friday, January 27, 2006: 12:15 - 1:00 pm

With ever-increasing sophisticated means of intrusion, viruses, and
worms, network administrators cannot focus on safeguarding
traditional channels on the network. Along with the increasing
number of large-scale VoIP deployments, administrators also need
to look at their VoIP network as a point of potential attack. Managing
computer and data network security is a tough challenge — and it
will continue to get tougher. VoIP equipment is based on computers
and data networks; by adopting VoIP, you are adopting all the
security problems inherent in computer systems and data networks.
However, with proper planning and attention to security details, you
can prevent, detect, and react to security problems in an efficient
manner. This presentation will open your eyes to see beyond
traditional "security" tactics and the importance of safeguarding the
entire network, especially in the new vulnerable area of VolP.

Service Provider Security Concerns

Friday, January 27, 2006: 1:15 - 2:00 pm

One of the biggest hurdles when it comes to the successful
deployment of VoIP at any level is security. This is particularly true
when it comes to replacing carrier-grade systems with VolP. Many
carriers have now committed to moving to VolP in the next few
years, but to ensure the same reliability as PSTN, they need to
take a serious look at all aspects of security in their VolP
deployment. While VolP security is a technical issue, the
consequences of taking a reactive approach to VolP security or of
dealing with an attack are truly business problems that can't be
ignored. This session will include: an overview of the types of
threats and attacks faced by VoIP, such as theft of service,
eavesdropping, and service availability attacks, with a special
focus on new and emerging threats as well as a look at why
traditional data security technologies don't provide the answer
and the unique requirements of VolP security.

VolIP Mobility & Security

Friday, January 27, 2006: 2:15 - 3:00 pm

Extensive VoIP deployment is imminent in wireless networks.
Dual-mode mobile phones are now providing voice services using
VolP over WiFi when available, and cellular elsewhere. And as
mobile phones are upgraded to the IMS standard, VolIP will be
ubiquitous even over wide area cellular networks. But wireless
VolP is vulnerable to a host of security headaches that threaten to
slow or stop the technology's adoption. This session will discuss
the need for and approaches to preventing the unauthorized use
of the VoIP network; protecting the privacy of VolP users;
protecting VoIP network infrastructure assets and endpoints from
various VolP specific Denial of Service (DoS) attacks; SPAM; and
other risks.
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THE ONLY
CERTIFICATION PROGRAM OF ITS KIND
VALIDATING YOUR COMPETENCY IN
IP PBX SELECTION, DEPLOYMENT,
IMPLEMENTATION & MANAGEMENT.

IP PBX First Degree Topics: T nuary 24
12:00 pm  Reaping the Benefits of the IP PBX
1:00 pm  Cost Justifying the Upgrade
2:00 pm  Selecting the Right IP PBX Solution
3:00 pm  Effective Deployment and Migration
Strategies of IP PBX
4:00 pm  Living With Your New IP PBX - A Case Study

What You’'ll Learn: What You’ll Gain:
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» Network traffic management » Independent accreditation for completing the course

» Understanding vendor approaches » Independently certified evidence that you possess

P Understanding the business case for IP PBX deployment, competencies in IP PBX selection, implementation and
including application choices management

» Weighing the importance of interoperability » An impressive certification from a respected source for

» “Living with your IP PBX” day-to-day issues your resume

> Post-implementation management and » Immediately become the expert called upon to lead your
operational issues (MACs, etc.) company’s IP telephony strategy

» Understanding underlying standards, protocols » Enhance your chances for a promotion

» Building fault-resilient systems » Land lucrative consulting opportunities

» Migration strategies that minimizes disruption

*At the conclusion of the program, attendees will complete an online exam covering the course topics. Those who receive a passing grade on the
exam receive TMC University’s Certificate of Achievement, certifying that you have successfully completed the course and received a comprehensive
education regarding IP PBX selection, deployment and maintenance.

NEW Keynote Speakers Added!

Check www.itexpo.com for Schedule Details:

= INTER-T=L

Jeff Ford
Senior Vice President & CTO, Inter-Tel Inc,;
President of Inter-Tel Integrated Systems

°
CiTRIX
Gordon Payne

Vice President of Marketing,
Citrix Gateways , Citrix Systems

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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FREE FOR ALL ATTENDEES

THE FUTURE OF IP TELEPHONY

Wednesday, January 25th « 3:45 pm Mo\stl / 7

\\

A panel of VoIP industry experts .:_\__ Popular f.,
offers perspectives on where IP _"__SeSSiO —_
telephony is headed, and tries to o y;

predict the impact this rapidly
developing technology will have
on the way businesses
communicate in the future.

“The Future of IP Telephony” session at INTERNET

TELEPHONY Conference & EXPO always draws a DITECH =m T=
‘standing room only’ crowd. COMMUMNICATIONS ow INT=R-T=L

VIEW UP-TO-DATE PANELIST INFORMATION AT WWW.ITEXPO.COM

N7, BATTLE FOR THE

1\“‘

;—;fﬂ“s?“’“vf ENTERPRISE/SMB

T Al Thursday, January 26th « 4:15 pm

Choosing the correct IP PBX for your enterprise is no small
challenge. With myriad solutions available, some from new
players, others from legacy providers, whose solution is
best for your particular installation? One size does not fit all.
In some instances, strong legacy support will be critical. In
others, standards compliance will be crucial. In other
situations, branch office support at a low cost or centralized
management features will be important to consider. Will
the new IP PBX work well with your current infrastructure?
Do you need to rip it out and rebuild? What about support,
security, and service? This panel will strive to answer
important questions from the audience and give you a
unique perspective on what items to consider before
selecting a solution that is right for your enterprise.

NQRTEL AVAYA
NEC TOSHIBA

January 24-27, 2006 - Fort Lauderdale, Florida « www.itexpo.com

A panel of experts answers tough questions from the
audience during “The Battle for the Enterprise/SMB.”

©2005 Technology Marketing Corporation. All Rights Reserved.




rvice Prowder Solutions Day

Ly —

Wednesday,

‘VONEX{US-.....
“How to Make Money Selling VolP”

A Free Tutorial Seminar Teaching Resellers How To Effectively Sell VolP Equipment & Services

How To Make Money Selling VoIP

TMC president Rich Tehrani, ABP president Robert Messer, and
other industry experts will draw on over 25 years of experience in
the telecom market to help you take advantage of the VolP
market explosion. Learn how to “talk-the-talk,” how to bundle
services to create more attractive offerings, and how to sell VolP
as an add-on to existing infrastructure.

Reseller Live

The Enterprise  Communications  Association  (ECA,
www.encomm.org) is presenting its very successful panel format,
Reseller Live.

This session is structured to maximize reseller participation.
Topics include E911, VoIP security, FolP, Top 5 Reasons to
Implement VolP, and other key industry issues. Reseller
participation begins now — please submit your suggestions

January 25

addressing: A.) The #1 challenge resellers must overcome to
win customer acceptance of VoIP; B.) The #1 closer (feature,
price, etc.) to clinch the sale; and C.) The most important
resource a vendor can provide to help you increase VolP sales.

The panel will review your submissions and select the most
frequent, innovative suggestions for full discussion.

Please submit your content suggestions to:
maxschroeder@tmcnet.com

Supporied by: EN-TERPRISE

COMM NICATIONS .»\SSOCIMI,ON

NETWORKING RECEPTIONS

Complimentary hors d’oeuvres, beverages - Free for all attendees

Tuesday, January 24 < 6:15 pm
Sponsored By: CiTRlx®
[

Wednesday, January 25 < 6:00 pm = Exhibit Hall

Thursday, January 26 « 6:15 pm

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com

©2005 Technology Marketing Corporation. All Rights Reserved.
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CoME SEE, TEST & CompPARE HUNDREDS OoF CUTTING-EDGE IP
TELEPHONY PRODUCTS & SERVICES * OVER 200 EXHIBITORS EXPECTED

« Application Servers « IP Phones + VolIP Security

+ Analog Telephony Adapters + IP Telephony Headsets + VolIP Silicon

« Billing/OSS Solutions « IPTV Solutions + VolIP Testing Hardware

« Cable Telephony Solutions « IP Video Conferencing + VolP-Enabled Handheld Devices
+ DSP Chips & Boards + LAN-Based Telephony + Web-Based Customer Service
+ Firewalls + Media Servers + WiFi Telephony

+ H.323 Protocol Stacks + Presence-Based Applications + WiMAX Solutions

+ IMS Solutions + QoS/ Network Monitoring + Wireless IP Telephony

+ Industrial Computers « Session/Border Controllers

+ Interconnection Facilities « SIP Software

+ Internet Telephony API + SMB VolIP Solutions

* Internet Telephony ASPs « Softswitches

+ Internet Telephony Gateways + SOHO IP Telephony Solutions

« |P Billing and OSS Solutions + Speech Recognition/

+ IP Centrex Solutions VXML/SALT

« |IP Conferencing « Unified Communications Apps |

« IP Contact Center Solutions + UPS/Power Solutions

+ |IP Fax Solutions + VoIP Development Tools

+ |IP PBXs + VolIP Peering Solutions

Exhibit Hall Hours:

Wednesday, January 25.......... 6:00 pm - 8:00 pm
Thursday, January b JR—— 11:00 am - 5:00 pm Exhibit Hall activity captured at a previous INTERNET
Friday, January 27 ................. 11:00 am - 3:00 pm TELEPHONY" Conference & EXPO

January 24-27, 2006 - Fort Lauderdale, Florida « www.itexpo.com
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dravel Information

Conveniently Located
Fort Lauderdale Minutes from Miami

‘ . 2 .' Convention Center

‘!Gmm F'T;'T';ﬂ‘m':’ or Ft- lﬂ“derdale

| CONFERENCE & EXPO o o il L N . .

P E: International Airports

Fort Lauderdale-Broward County Convention Center
1950 Eisenhower Boulevard

Fort Lauderdale, Florida 33316

Phone: (954) 765-5900

Thanks to a recent expansion, the convention
center is bigger and better than ever, ideally
positioning it for meetings of all types and sizes.

The expansion includes the introduction of high-
tech features, such as video conferencing, satellite
downlink, and a Cyber Café, where one can
access the Internet while catching a bite to eat.

Conveniently located just 3 miles from from Fort
Lauderdale International Airport; 28 miles from
Miami International Airport and minutes from
IT%}E%E:&‘%EE%; I-95, the convention center is the ideal South
Florida location to attract attendees from all of
the U.S., Latin America, and Europe.

Official Show Hotel

Fort Lauderdale Marina Marriott
1881 SE 17th Street - Fort Lauderdale, FL 33316
Phone: 1-800-228-9290 or 1-954-463-4000

Poised at the edge of Florida's Intracoastal Waterway, the
Marina Marriott is minutes from Fort Lauderdale airport and
steps from the convention center.

The hotel has three restaurants - including the poolside
Goosby’s Grill and Bar.

Special Attendee Rate: $195.00.
Deadline for special rate: January 2, 2006.

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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On-Site Registration Hours

Tuesday - January 24 . ........ 11:00 am - 5:00 pm
Wednesday - January 25 ...... 7:00 am - 7:00 pm
Thursday - January 26 ......... 7:00 am - 5:00 pm
Friday - January 27 ........... 7:30 am - 3:00 pm

Exhibit Hall Hours

Wednesday - January 25 ...... 6:00 pm - 8:00 pm
Thursday - January 26 ........ 11:00 am - 5:00 pm
Friday - January 27 .......... 11:00 am - 3:00 pm

Conference Session Times*

Tuesday - January 24 .. ....... 12:00 pm - 6:00 pm
Wednesday - January 25 ...... 8:30 am - 6:00 pm
Thursday - January 26 . ........ 8:30 am - 6:15 pm
Friday - January 27 ........... 8:30 am - 3:00 pm

“Conference fees required for admission

Your Paid Conference
Plan Includes:

* Unlimited Exhibit
Hall access, including
free learning centers.

* All sessions and
workshops for which you
have registered.

¢ All Meals served on
days in your plan.

* All Keynotes and special
panel discussions.

¢ Online access to
all conference
presentations.

* All networking
receptions.

4 Easy Ways to Register

1. Online: www.itexpo.com

2. Fax: (203) 866-3326

3. Phone: (203) 852-6800 ext. 146

4. Mail: Send your registration form to:
INTERNET TELEPHONY® Conference &
EXPO EAST 2006
TMC

One Technology Plaza
Norwalk, CT 06854 USA

Diamond Team

Plan
Save Over 60%

The Diamond Plan allows five delegates from your
company to have unlimited access to all
conference sessions, all keynotes, all meals, all
networking receptions, all special sessions —
everything that goes on at the event...

It's VIP total access! Only $3,995*.

*$3,995 for up to five employees from your location. Only $799 per
delegate. This promotion is first-come, first-served. Space is limited.
*Early-bird rate. After 12/23/05, rate increases to $4,995.

*Our Guarantee:

If you do not feel the sessions you attend made you
better prepared to tackle your VolP project than you
were when you arrived, stop by the registration
counter at the show and we'll issue you a free pass
for any future INTERNET TELEPHONY conference.
(No requests honored after the conference ends.)

Hotel Information
Show Hotels Will Sell Out Weeks Before Event

With over 200 exhibitors and more than 8,000
attendees expected, rooms at the official show hotel
WILL SELL OUT QUICKLY.

We urge you to contact the Marina Marriott right away
and reserve rooms at the special INTERNET
TELEPHONY® Conference & EXPO rates. Identify
yourself as a show attendee to take advantage.
Deadline for these special rates: January 2, 2006

Fort Lauderdale Marina Marriott

Poised at the edge of Florida's Intracoastal Waterway,
the Marina Marriott is minutes from the Ft. Lauderdale
airport and steps from the convention center. The
hotel has 3 restaurants — including the poolside
Goosby’s Grill and Bar.

Phone: 1-800-228-9290 or 1-954-463-4000.

Special Attendee Rate: $195.00

January 24-27, 2006 - Fort Lauderdale, Florida « www.itexpo.com
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]LPICK THE PLAN THAT BEST MEETS YOUR NEEDS

Thru 12/23/05

Go 10 Www.ITEXPO.COM FOR FAST, EASY REGISTRATION

After 12/23/05

Select Days

O Diamond Team Plan BEST VALUE! $3,995 $4,995* Tues X Weds ® Thurs X Fri
Access to all conference events, all 4 days, for up to 5 people

Q Platinum Conference Pass $1,595 $1,795* Tues X Weds X Thurs K Fri
Access to all conference events, all 4 days

Q Gold Conference Pass $1,295 $1,495* Q Tues O Weds Q Thurs Q Fri
Access to all conference events, any 2 days

0 Silver Conference Pass $1,095 $1,295* Q Tues O Weds Q Thurs Q Fri
Access to all conference events, any 1 day

0 FREE Reseller Solutions Day VIP Pass FREE FREE Online Weds X Thurs X Fri

Includes Reseller Day, Keynotes, general sessions, receptions, Exhibit Hall, Lmg Ctrs

$50 onsite fee applies

Q FREE VIP Exhibit Hall PLUS Pass

FREE

Includes Keynotes, general sessions, receptions, Exhibit Hall, Learning Centers

*Additional $100 fee applies to onsite conference pass registrations.

-/ ATTENDEE INFORMATION

FREE Online Weds X Thurs X Fri

$50 onsite fee applies

NAME TITLE COMPANY

ADDRESS

City STATE Zip COUNTRY
PHONE Fax E-MaiL (REQUIRED)

3 PAYMENT INFORMATION

Faxed Registrations Must Include A Valid Credit Card. Total Amount Due: $

(Payable in U.S. dollars drawn on a U.S. bank.)

Q0 Check Enclosed (CT residents add 6% sales tax. Make checks payable to: TMC.) Charge My: O AmEx QO MasterCard QO VISA

Card #:

Exp. Date:

Would you like to receive
(continue to receive)
INTERNET TELEPHONY®
magazine FREE?

4 Yes aNo

U Digital Q Print

Signature  (Required)

Date

INTERNET
TELEPHONY

(Required)

CANCELLATION POLICY:

Full payment is required prior to admittance to
the conference. Registrations are transferable
and non-refundable. Registrants may have a
dollar-for-dollar credit towards another TMC
conference. Credit must be used within two
years from original registration date. Program
and speakers are subject to change without
notice. TMC® reserves the right to use
attendee company names, titles, images, and
photos for future promotions.

Signature:

(required)

/] PLeasE ANsweR ALL QUESTIONS. INcomPLETE Forms WiLL NoT B PROCESSED.

1. Business Type (CHECK ONE)
NETWORK SERVICE PROVIDER/CARRIER INDUSTRY
1. Network/System Integrator

14. Next-Gen Telco/ITSP

15. CLEC

16. Integrated Communications Provider (ICP)
17. Telco/RBOC/IXC/Long Distance

18. ISP

19. Wireless/PCS
20. Cable
21. Application Service Provider (ASP, CASP)/

Qutsourcing

22.PTT
45. BLEC/MDU LEC
46. ILEC
23. Other (specify)
0IP/TELEPHONY INDUSTRY

8. Telecom Developer

9. Manufacturer

47. Reseller/Retailer/Wholesaler/VAR/VAD
10. Distributor

11. Interconnect

12. Consulting

13. Other (specify).
NERAL INDUSTRIES

24. Manufacturing/Software Developer

25. Business Service/Consulting/ Consumer

Service/Non-Profit/Trade Assn.
26. Government
27. Wholesale/Distribution/Retail/
E-commerce/E-business
O 28. Transportation/Travel/Recreation/
Entertainment

sO0O000 OO0OO0Ooooooo

oogoOOoooooao

oo

0O 29. Utilities

O 30. Finance/Banking

O 31. Insurance

O 32. Hospitality

O 33. Healthcare/Medical

O 34. Real Estate

O 35. Catalog Marketing/Publishing

O 36. Marketing/Market Research

O 38. Advertising/Public Relations

O 39. Teleservices Agency

O 40. College/University/Education

O 42. Other Professional/Business Services
(specify)

O 41. OTHER (specify)

2. Jo Function (CHECK ONE)
CoRPORATE MANAGEMENT
O 7. Corporate Management (includes: CFO, CEO,
President, Partner)
O 18. Other Corporate Management
(Specify).

TecHNICAL MANAGEMENT
1. Executive IT Management (CIO/CTO/VP)
2.IT/IS/MIS/DP Management
3. Telecom/Datacom Management
4. Software/Engineering Management
5. LAN/Network Applications/

Systems Management
6. Internet/Intranet/Extranet/Web Management
10. Speech Developer
19. Other Technical Management
(Specify).

ooooo

ooo

BusINEss MANAGEMENT
O 16. Research/Development/
Business Development Management
O 8. Sales/Marketing/Advertising/
Product Management
O 9. Contact Center/CRM/Telemarketing/
Credit Collection/Fundraising /Help Desk/
Technical Support Management
O 11. Consulting/Integrator Management
O 17. Project Management
O 20. Other Business Management
(Specify).
O 12. OTHER (Specify)

w

. TOTAL EMPLOYEES IN YOUR COMPANY
ALL LOCATIONS:

OA. 10,000+  OD.11-999

00 B5,000-9,999 O E. 1-10

0O C. 1,000-4,999

4. WouLD YOU LIKE TO SUBSCRIBE TO
INTERNET TELEPHONY’S FREE
ENEWSLETTER?

O Yes ONo

5. WouLD YOU LIKE TO OCCASIONALLY
RECEIVE FREE PRODUCT INFORMATION
AND SPECIAL PROMOTIONAL OFFERS VIA
E-MAIL FROM THE INDUSTRY’S LEADING
VENDORS?

O Yes O No

For more info contact Dave Rodriguez: 203-852-6800 x146 / drodriguez@tmcnet.com
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The World's Largest International VolP. Marketplace

Fort Lauderdale = Broward County Convention Center

Fort Lauderdale, Florida
January 24-27, 2006

www.itexpo.com

At The Cuttmg Edge of lnnovatmn & lmplementatmn

Hosted by

Losders i Technoi,

ame

Technology Marketing Corporation
One Technology Plaza

Norwalk, CT 06854
www.tmcnet.com

Sponsored by The 1st
and Most Trusted
Magazine 100%

| Dedicated to VolIP.
Now in it's 9th Year.



