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10:00 - 5:00 Registration Open
11:30 Keynote Presentation by 8X8 - Free for all attendees

12:15 - 1:00
Reaping the Benefits 

of the IP PBX

The State of 
Unified

Communications

Leveraging Free and 
Open Source Software 
for Commercial VoIP

Development

The Convergence: 
VoIP and Content

Converged 
Conferencing: 

The Time Is Now

SMB 
(Transportation) 

Financial 

1:15 - 2:00
Cost Justifying 
the Upgrade

The Potential of
VoIP:  Changing the

Way We 
Do Business 

Extending OpenPBX
Architecture for 

Scalable Enterprise 
Media Gateways

Risk Management 
for VoIP Service Providers

A Business Advantage: 
Moving to Unified

Communications and
Collaboration

SMB Financial

2:15 - 3:00
Selecting the Right IP

PBX Solution
Selecting Hosted 

VoIP Services
Taking Control of VoIP

in the Data Center

New Carrier VoIP 
Topologies Drive Real-time

Communications

Exploring 
Positional Voice

Education Healthcare

3:15 - 4:00

Effective 
Deployment and

Migration 
Strategies

Network
Management 

for Large-Scale
Converged Services

Networks

Making Jabber 
Jingle...

VoIP and XMPP

Breaking Down
Communications Barriers:

Making Converged 
VoIP, Mobile, and VoIM

Services a Reality

Conferencing & 
Enterprise ROI

Education Healthcare

4:15 - 5:00
Making the 
Case  for the

Hosted IP PBX
Migrating to VoIP

IP Communication:
Leveraging Open

Source

Incognito: How Service
Providers Create Customer

Loyalty and Win New
Customers 

Contextual 
Collaboration – 

The Next Definitive 
Step for Real-Time
Conferencing and
Communication

Education Healthcare

5:00 - 6:00 Keynote Session Featuring Ditech Networks & Toshiba - Free for all attendees
6:00 Welcome Networking Reception - Free for all attendees

Agenda-at-a-Glance

Track Sponsor

Day Two – Wednesday, October 11, 2006
TTMMCC  UUnniivveerrssiittyy  220011 EEnntteerrpprriissee//GGoovveerrnnmmeenntt IP  Communications

Development
RReegguullaattiioonn

7:00 - 7:00 Registration Open
7:30 - 8:30 Conference Breakfast (paid attendees only) - Sponsored by PBX Central
8:30 - 10:15 Keynote Session Featuring Aculab, Reuters & Nortel - Free for all attendees
9:30 - 10:15 Keynote Presentation  - Free for all attendees

10:15 - 11:00
Preparing Your Network for

an IP PBX
Unified Messaging

Examining Host Media
Processing (HMP)

The Future of VoIP: VoIP 2.0
MythBusters: Debunking 
VoIP Regulation Myths

11:15 - 12:00 Right Sizing Your IP PBX Beyond Unified Messaging
Communications Platforms
Trade Association’s (CP-TA)

Interoperability Efforts
Security in VoIP Networks The FCC & Reality

12:00 Conference Luncheon (paid attendees only) - Sponsored by IXIA

1:00 - 1:45
Integrating Your IP PBX 

with an ITSP
Assuring  Survivability of 

Your VoIP Network
Developing VoIP Devices

Implementing ENUM and 
Voice Peering in a Global 

VoIP Network

Regulation for VoIP Providers:
What's the Impact on Your 

Business Plan?

2:00 - 2:45
Staging, Implementing and
Cutting Over Your IP PBX

Demystifying QoS
Beyond Wireless Video
Conversational Services

Hosted VoIP for Service
Providers: Best Practices

Technological Solutions Behind 
the Net Neutrality Debate

3:00 - 3:45
Dealing with E911 and Your

IP PBX

QoS Techniques for IP 
Telephony and Voice over IP

LAN, WAN, and MAN

Voice Coders: Once You've 
Seen One, You've Seen Them

All, Right? Wrong!
Billing Primer

Are Next-Generation
Communications Services a

Haven for Terrorists and
Criminals?

3:45 - 4:30 “Battle for the Enterprise” Panel Discussion - Free for all attendees
4:30 - 5:30 Keynote Session Featuring Digium & Inter-Tel - Free for all attendees
5:30 - 8:00 Networking Reception in Exhibit Hall

Track SponsorSSeerrvviiccee
PPrroovviiddeerr



Day Three – Thursday, October 12, 2006
AAsstteerriisskk  TTrraaiinniinngg EEnntteerrpprriissee//GGoovveerrnnmmeenntt SSIIPP  WWoorrkksshhoopp WWiiFFii  TTeelleepphhoonnyy

7:00 - 5:00 Registration Open

7:30 - 8:30 Conference Breakfast (paid attendees only) - Sponsored by Arbinet

8:30 - 9:15 Challenges of Migration
The Value of SIP, 
an Introduction

Designing/Deploying 
Innovative Multimedia 

IP Services

Introduction to 
WiFi Telephony

9:15 - 10:15 Keynote Session Featuring AT&T & Lucent Technologies - Free for all attendees

10:15 - 11:00 Keynote Presentation by Microsoft - Free for all attendees

11:00 - 5:00 Visit the Exhibit Hall

12:00 Conference Luncheon (paid attendees only)

1:00 - 1:45
VoIP/SOA Integration: Impact 

on IT Apps, Processes, & Overall
Business Transformation

SIP Exchange Infrastructure Voice Communities
An Alternative Wireless
Telephony Strategy for 

the SMB

2:00 - 2:45
Is WAN Acceleration 

Just a Band-Aid?
SIP and Network Design The Coming Video Storm

VoWiFi & the Need for 
Enhanced WiFi Planning

3:00 - 3:45 Enterprise PBX Alternatives
Securing SIP-based

Communications

After VoIP is Video

Using WiFi to Add Voice 
Services with QoS and 

Security to Fixed Broadband
Wireless Networks

4:00 - 4:45
Extending the Value of 

Your VoIP Investment to
Business Applications

Deploying SIMPLE in the
Enterprise

Exploring the WiFi/Cellular
Roaming Opportunity

4:45 - 5:30 “Service Provider Shootout” Panel Discussion - Free for all attendees

5:30 - 6:00 Keynote Presentation by Motorola - Free for all attendees

6:00 Networking Reception - Free for all attendees - Sponsored by RadiSys

Day Four – Friday, October 13, 2006
VVooIIPP  SSeeccuurriittyy  ffoorr  
CCoonnssuummeerr//UUsseerr

VVooIIPP  ffoorr  SSMMBB SSIIPP  WWoorrkksshhoopp TTrriippllee  PPllaayy  SSoolluuttiioonnss

7:30 - 3:00 Registration Open

8:00 - 8:45 Conference Breakfast (paid attendees only)

8:45 - 9:30 Introduction to VoIP Security
VoIP Migration Strategies 

for the SMB
The Future of SIP

Technological Challenges 
Facing VoIP Service Providers

Architecture & CPE: 
A Vision for the Triple/Quad Play

Connected Home/Subscriber

9:30 - 11:00 Keynote Session Featuring AudioCodes, Citrix and Dash911  - Free for all attendees

11:00 - 3:00 Visit the Exhibit Hall

11:30 Conference Luncheon (paid attendees only)

12:15 - 1:00 VoIP Security Best Practices
Pros/Cons of Various VoIP

Solutions  for the SMB Market
SIP @ Work Cable Telephony & VoIP

Managing Triple/Quad Play
Services

1:15 - 2:00 SIP Security
Learning to Embrace 

Hosted VoIP
Opportunities and Threats 

of SIP-Based VoIP...
Quantifying the Hype… 

FMC & Convergence
Preparing Home Networks for

the Triple Play

2:15 - 3:00
Taking IP Security to the 

Next Level
VoIP from the Trenches

SIP Isn't Just for 
Voice Anymore

Choosing the Right Partners
Quality-of-Service (QoS) -

Enabling Triple Play

Agenda-at-a-Glance

The complete
agenda for TMC’s

new Asterisk
training program

will be 
announced soon.

Please check
www.itexpo.com

for complete
information.

Track  SponsorSSeerrvviiccee
PPrroovviiddeerr

Track SponsorSSeerrvviiccee
PPrroovviiddeerr



Special Co-Located Events & Workshops

Platinum Media Sponsors:

Media Sponsors:

Day Two – Wednesday, October 11, 2006

7:00 - 7:00 Registration Open

7:30 - 8:30 Conference Breakfast (paid attendees only)

8:30 - 9:30 INTERNET TELEPHONY Keynotes by Aculab, Reuters  & Nortel

9:30 - 10:15 INTERNET TELEPHONY Keynote Presentation

10:30 - 11:00 IMS Expo Keynote by Frank Plastina, Tekelec

11:00 - 11:30 IMS Expo Keynote by Farshid Mohammadi, UT Starcom

11:30 - 12:00 IMS Expo Keynote Presentation

12:00 Conference Luncheon

1:00 - 1:45 SIP's Role in IMS The Basics of IMS

2:00 - 2:45 SIP/IMS: The Need to Standardize
Introduction to

Fixed/Mobile Convergence

4:00 - 4:45 Security Issues in IMS Challenges of OSS/BSS Integration

3:45 - 4:30
The Promise of IMS

Will it Deliver?
IMS — The Catalyst for Fixed/

Mobile Convergence

4:30 - 5:30 Keynote Session Featuring Digium & Inter-Tel - Free for all attendees

5:30 - 8:00 Networking Reception in Exhibit Hall

7:00 - 7:00 Registration Open

7:30 - 8:30 Conference Breakfast (paid attendees only)

8:30 - 9:30 INTERNET TELEPHONY Keynotes by Aculab, Reuters  & Nortel

9:30 - 10:15 INTERNET TELEPHONY Keynote Presentation

10:30 - 11:15
Marketing IPTV 101: 

Will Subscribers Choose 
Based on Features?

Ensuring QoS and Scalability

11:15 - 12:00 The Politics of Content Acquisition IPTV Billing Options Explained

12:00 Conference Luncheon

1:00 - 2:00
Shaping a Fiber Strategy:

Managing Costs of the Network
The Future of the Set-Top Box

2:00 - 2:45
Increasingly on Demand: 

The New TV Business Model
DRM Solutions that Will Not Limit

IPTV's Potential

3:15 - 4:00 IPTV Evolution Keynote Speaker TBA

4:00 - 5:00 Round Table Discussion: The Future of IPTV in the Connected Home

4:30 - 5:30 Keynote Session Featuring Digium & Inter-Tel - Free for all attendees

5:30 - 8:00 Networking Reception in Exhibit Hall



Special Co-Located Events & Workshops

Day Three – Thursday, October 12, 2006

Telework  Coalition  Workshop

7:00 - 5:00 Registration Open

7:30 - 8:30 Conference Breakfast (paid attendees only)

8:30 - 9:00
IMS Expo Keynote Presentation by

David Michaud, Netcentrex
Keynote Presentation by Eli Borodow, Oracle (Former CEO, Telephony@Work)

9:15 - 10:15 INTERNET TELEPHONY Keynote Session Featuring AT&T and Lucent

10:15 - 11:00 INTERNET TELEPHONY Keynote Presentation by Microsoft

11:00 - 5:00 Visit the Exhibit Hall

12:00 Conference Luncheon (paid attendees only)

1:00 - 1:45 Making Money With IMS
How to Calculate Your 
Brand Ambassador’s 
Bottom-Line Value

TDM-to-IP 
Migration Strategies 

Ask the Chief's of Well Established
Work@Home Programs

2:00 - 2:45
The A-B-Cs of IMS – Creating 
a Test Plan for IMS Readiness

Ethical Implications
Benefits of IP in the

Contact Center 
Why Home Based Agents: "There's No

Place Like Home"

3:00 - 3:45
Real World Tales: 
IMS Case Studies 

Designing the Next-Generation
Distributed Call Center

SIP in the Contact Center 
Outsourcing to  Call Centers with

Work@Home Agents

4:00 - 4:45 Billing in an IMS World
Managing Virtual Teams: 
Obstacles & Opportunities

Shift Your Contact Center from  
Reactive to Real Time

Enabling Technologies 
and Telecommunications

4:45 - 5:30 Service Provider Shootout

5:30 - 6:00 INTERNET TELEPHONY Keynote Presentation by Motorola

6:00 Networking Reception - Sponsored by RadiSys

Day Four – Friday, October 13, 2006

7:30 - 3:00 Registration Open

8:00 - 8:45 Conference Breakfast (paid attendees only)

8:45 - 9:15
IMS Expo 

Keynote Presentation TBA

9:30 - 11:00
INTERNET TELEPHONY 

Keynote Session

11:00 - 3:00 Visit the Exhibit Hall

11:30 Conference Luncheon (paid attendees only)

12:15 - 1:00
The role of UMA & IMS in 

Converged Networks

1:15 - 2:00
Facing the Challenges of Network

Convergence & IMS

2:15 - 3:00
Increasing the Network IQ – 

Application of Artificial Intelligence

Telework  Coalition
Workshop

7:30 - 3:00 Registration Open

8:00 -8:45 Conference Breakfast (paid attendees only)

8:45 - 9:15
Today's Advanced Workforce

Optimization Solutions

Advanced Contact Center
Solutions For Teleservices 

and Call Centers

Business Continuity with
Work@Home Agents

9:30 - 10:15 Keynote address by Prem Uppaluru, Transera

10:15 - 11:00
Keynote addresses by Dr. Jon Anton, Benchmark Portal &

Dr. Donald Brown, Interactive Intelligence

Visit the Exhibit Hall

Conference Luncheon (paid attendees only)

12:15 - 1:00
Trends in the Next-Generation

Contact Center

Best Practices & Processes/
Metrics for Customer 
Centric Operations

How to Make
Work@Home Agents

Happen

1:15 - 2:00
Gaining the Competitive 
Edge Through Intelligent

Communications
IP Contact Center Shootout

Staffing, Training, and
Supervising for 

Work@Home agents

2:15 - 3:00
VoIP in the Contact Center –

A Case Study
Security: Policies,

Procedures, and Processes




