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The Open Source Telephony Conference & Exhibition
Agenda At-A-Glance

Apply for Asterisk Certifi cation - $300.00
Testing Available Tuesday, October 13th - Thursday, October 15th, 8:00 am - 5:00 pm

Pre-registration is required

dCAP is a certifi cation program offered at AstriCon. The test is a verifi cation of your knowledge 
of Asterisk and covers a specifi c released, stable version of Asterisk. The dCAP test consists of 
a written exam concerning Asterisk and Asterisk-related technology, and a practical lab exam in 
which you are asked to confi gure a PBX according to a given specifi cation. The exam will take 
approximately 3 hours total to complete. Should you choose to sit the exam, you will be asked to 
sign up for a time to sit the exam while at AstriCon. Please note that the exam will only take place 
during conference hours, so please choose carefully.

Calling all dCAP certifi ed attendees! 
dCAP Breakfast - October 14, 8:00 am - 9:00 am

For dCAP Professionals Only - Cascade G room

Come rub shoulders with key members of the Asterisk community 
while enjoying a free breakfast on us!

Ecosystem Asterisk 123
Cloud Computing 

Training
Switchvox

Cira B Cira A Solana B Solana CD

Loquendo Speech Technologies as a Key 
Differentiating Factor for Asterisk Based 

Solutions

What is Asterisk? Session Info TBA
Extend API Fundamentals and 

Components
Unifying telephony and video 

conferencing with Asterisk

Open Source PBX: Market Size, Forecast 
and Analysis

Break

Switchvox Update

Three ways of installing 
Asterisk

Session Info TBA
Developing Real-World Business 
Integrations with the Extend API

Digium Custom Telephony Solutions Update

12:00 - 12:25
Driving Additional Solutions Value through Applications

Lunch - Solana E

Robust Affordable Speech Recognition for Asterisk Connecting SIP 
phones to Asterisk

Session Info TBA
The future of the Switchvox API, 

and Q&ASimplifying Asterisk & Switchvox Installations

Break

Introducing “WARP ENTERPRISE” PBX Platform, 
a FreePBX-based solution integrated on the PIKA 

WARP appliance Adding logic to the 
system

Session Info TBA
IBM Smart Business and Asterisk....
making integration incredibly easy!

Reception in Exhibit Hall

Code Zone - See details on page 10 - Aurora BCD

9:00

11:00

1:45

3:30

4:00

10:00

2:15

12:15

10:35

3:00

5:00-7:00

Tuesday, October 13, 2009

7:00 pm - 1:00 am

9:30

11:30
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Carrier / Call Center Cloud Government / Enterprise  Tech Talks

Cira A Cira C Solana CD Cira B

Breakfast - Exhibit Hall Open

Keynote Presentation by: Chris DiBona, Open Source PM, Google

Building a Distributed Call 
Center

Negating IP Centrex with 
Asterisk and VMWARE

Ultra-Reliable Asterisk: Trading 
Room Floor Implementations

Devloping AGI & AMI 
Applications with Ruby 

and Adhearsion

Break - Exhibit Hall Open

Contact Center: how to reduce 
costs using Asterisk as an Open 

all in one

Three approaches to high 
availability for a Telephony 

System

IP Businessmanager Replaces 
Traditional Enterprise Telephony 

Systems in the Netherlands
CLI fi ltering: the new way

Connecting your Enterprise with 
Asterisk: IAX2 to Carriers

Reinventing the Dialplan FreePBX Turns Five
HDVoice & Asterisk: 

Hearing the Sirens Song

Lunch - Solana E - Exhibit Hall Open

Tutorial on Local Number 
Portability and why it is 

important for Asterisk based 
service providers

Asterisk Xenifi ed Enterprise Panel
New Topics in Database 

Integration

Asterisk Infi ltrating the 
Answering Service Industry

Virtualizing Asterisk with 
OpenVZ

Asterisk Applications - 
Unexpected Hurdles

Making the most of 
connected party 

information in Asterisk

Break - Exhibit Hall Open

Contact Center Analytics: 
Open-source Reporting 

Practical Examples
VoIP in a cloud

Asterisk Applications: 
Making Open Source Work 

With Closed Source

Making the Business 
Telset Relevant Again

 Exhibit Hall Open

All Conference Party

Code Zone - See details on page 9 - Aurora BCD

9:00

11:00

1:45

3:30

4:00 - 6:00 pm

10:00

2:25

12:15

Wednesday, October 14, 2009

7:30

10:35

11:40

3:00

8:00

Carrier / Call Center Commerce Government / Enterprise Tech Talks

Cira A Cira C Solana CD Cira B

Breakfast - Exhibit Hall Open

Keynote Presentation by: Mike Smith, Distinguished Engineer, STG SW Architecture / Strategy IBM

Using Asterisk to Implement 
Intelligent Call Center Solutions

Decision Point: Why Asterisk Molds 
To Any Business or Organization

Unifi ed Communication: the Asterisk 
VoIP technology improves the 

Desktop Video Conference Service.

Let Asterisk Know Your 
Schedule

Break - Exhibit Hall Open

Mobile VoIP: 
more minutes, no CPE

Trademarks- 
You Can’t Not Use Them

Large Enterprise 
Asterisk Cluster

A year of Skype for 
Asterisk – What you can do

Best practices for reliable 
carrier-grade telephony

Asterisk In the IT Channel: 
Partnering for Profi ts

voopIX - Biggest Asterisk 
Implementation in Croatia

Asterisk, Instant Messaging 
and Presence: how?

Lunch - Solana E - Exhibit Hall Open

OpenSIPS - clustering and 
balancing Asterisk

Building a Sustainable Business 
Enterprise with Asterisk

Citywide voice & video 
telephony using asterisk 

and open source embedded 
hardwear

Asterisk integratation 
into MSSQL database

Text-To-Speech Applications Using 
Static and Dynamic Prompts Together

How to be successful selling 
open source PBX systems

Enterprise Asterisk: 5 Clever 
Tricks of the Trade

The OpenBTS Nevada 
Test Site

Break

Asterisk Roadmap - an overall Asterisk project update

Code Zone Open From 10:00 am - 5:00 pm

Conference Ends 5:00 pm

9:00

11:00

1:45

3:30

10:00

2:25

12:15 - 1:45 pm

10:35

11:40

3:00

7:30

Thursday, October 15, 2009

10:00 am - 1:00 am


