





























Track: Commerce (CO)

The Open Source Telephony Conference & Exhibition

Decision Point: Why Asterisk Molds
To Any Business or Organization
Thursday - 10/15/09, 10:00-10:35am

Learn the secrets of Asterisk’s adaptability that Cisco, Avaya,
and Nortel don’t want you to know! Understand how Asterisk-
based solutions adapt to every vertical and market, no
matter how challenging the task. Uncover the many bene ts
of Asterisk’s ROI, low TCO, potential for integration, and
unparalleled exibility.

Presented by: Matthew Nickasch, IP Communications
Consultant and Analyst

Trademarks- You Can t Not Use Them
Thursday - 10/15/09, 11:00-11:35am

Asterisk and trademarks- you use both of them! And if you don t,
well AstriCon is probably not the place for you. Or at the very
least attending my presentation isn t the place for you. But, if
you use Asterisk, be that selling it, developing it, or writing about
it, you should know how to effectively use Digium s trademarks
to describe and get the word out about what you re doing! That
can range from using our logos for promotion to deciding how to
name/describe your product or even your business. Also learn
what NOT to do- woe unto you if you attend this presentation
and | later get a notice that you ve attempted to register one of
our trademarks somewhere. Sense of humor a pre-requisite to
attend and the ability to put down your laptop and stop coding
in order to participate in the presentation strongly suggested.

Presented by: Michelle Petrone-Fleming, In-House Counsel/
Contracts Manager, Digium, Inc.

Asterisk In the IT Channel: Partnering
for Pro ts
Thursday - 10/15/09, 11:40-12:15pm

During this session, three leading solutions providers will
describe how they’ve built pro table consulting practices around
Asterisk. We will explore on-premise and hosted approaches
that generate one-time and recurring revenue opportunities and
solutions providers. We will discuss how VARs can successfully
position Asterisk solutions in the market. And we will explore
the value-added services opportunities that Asterisk offers
to channel partners. Session hosted and moderated by Joe
Panettieri, co-founder of www.TheVARguy.com, the IT channel’s
leading blog.

Presented by: Joseph Panettieri, Editorial Director
www. TheVARguy.com

Building a Sustainable Business
Enterprise with Asterisk
Thursday - 10/15/09, 1:45-2:20pm

The commercial viability of open source sometimes eludes
as much as it captivates us. How do we turn our passion into
feasible and sustainable enterprise? How do we build a future
around it? Join me as we explore an evolutionary path for our
beloved Asterisk that can make this a reality.

Presented by: Robert Campozano, CEO, EUS Networks

How to be Successful Selling Open
Source PBX Systems
Thursday - 10/15/09, 2:25-3:00pm

Attendees will be walked through the process of selling an
open source Asterisk-based phone system starting with a site
survey, to quoting a job properly, to closing the sale, and through
installation and follow-up. Anyone that is getting into selling PBX
systems or wants to maximize their sales techniques and pro t
should attend this talk.

Learn how to:

- Do a proper site survey to ensure the client site is properly
prepared

- Learn the ins and outs of the quoting process and things to
look out for

- Maximize your pro ts by making sure you have included
everything the client needs

- Consider nancing options such as lease options to help close
deals

- Properly plan a PBX installation

- Ensure customer satisfaction with proper user training

- Ensure long term revenue and customer lock in with
maintenance agreements

- Follow up, Follow up, Follow up for top notch customer
satisfaction, repeat business and add-ons/upgrades and
referrals

Attendees will be able to apply the techniques immediately to
help close sales and maximize their revenue.

Presented by: Kerry Garrison, VP Strategic Initiatives, 888VoipStore

Contact Dave Rodriguez at drodriguez@tmcnet.com or at 203-852-6800, to reserve your sponsorship at AstriCon.
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Track: Government / Enterprise (GE)

The Open Source Telephony Conference & Exhibition

Ultra-Reliable Asterisk: Trading Room

Floor Implementations

Wednesday - 10/14/09, 10:00-10:35am

A technical synopsis of the requirements and bene ts of
running Asterisk in the trading room oor. Talk will examine best
practices in design, implementation, provisioning, compliance
and ongoing support of Asterisk on the trading room oor.

Presented by: Jeronimo Romero, Chief Technology Of cer,
EUS Networks

IP Businessmanager Replaces
Traditional Enterprice Telephony

Systems in the Netherlands

Wednesday - 10/14/09, 11:00-11:35am

The biggest OpenSource IP telephony implementations in
the world based on Asterisk are currently conducted in the
Netherlands. IsraPunt ICT, with Arno Jolink, CEO, enrolls
currently several sites with > 15,000 IP telephony with the IP
business manager concept

Presented by: Arno Jolink, CEO, IsraPunt ICT

FreePBX Turns Five

Wednesday - 10/14/09, 11:40-12:15pm
FreePBX has become the de-facto Open Source PBX
Management Interface boasting millions of downloads and
an installed base counted in the hundreds of thousands. The
great combination of Asterisk and FreePBX has become a
viable contender for any serious enterprise looking to expand
their horizons and take telephony to the next level. Although
often seen as a low cost contender, many savvy enterprises
have found the strength and openess of this technology has
empowered them to tailor their communications systems
around their business vs. forcing their business to t the limited
abilities of many proprietary phone systems. As FreePBX turns
ve years old there are a lot of exciting progressions going on.
The modular and exible architecture of FreePBX has allowed
customers to solve many important business needs.

With our ve year anniversary comes the new rewrite of FreePBX
version 3. The new design presents a consistent and extremely
well documented modular and extensible interface making it
easy for new and specialized functionality to quickly integrate
and extend its capabilities allowing the ability to ne tune a
system to the needs of your business if the functionality does
not already exist amongst the rich capabilities available. Come

nd out how FreePBX can help build a communications system
around your business processes.

Presented by: Philippe Lindheimer, Project Leader / Open
Source Community Director, FreePBX.org / Bandwidth.com

Enterprise Panel

Wednesday - 10/14/09, 1:45-2:20pm

Session info coming soon

Moderated by: John Todd, Community Relations Manager, Digium

Asterisk Applications - Unexpected

Hurdles

Wednesday - 10/14/09, 2:25-3:00pm

With Asterisk AGI programming, almost anything is possible.
From phone based payment systems to providing real-time
information, Asterisk makes it possible to bring information to
anyone with a phone. Sometimes, even the simplest applications
can have unexpected consequences. Building a real-time
Parking Garage availability application in Ann Arbor, Michigan
was met with great appreciation by residents but blocked by
government who didnt understand how Asterisk gathered
data -- interpreting it instead as a Security risk. The talk would
explain that when building even the simplest public application,
the designers should be familiar with public access laws and be
able to articulate how their application gathers data. Freedom of
Information will also be discussed.

Presented by: Fred Posner, Consultant, Team Forrest

Asterisk Applications: Making Open

Source Work With Closed Source
Wednesday - 10/14/09, 3:30-4:05pm

This session will go over how to make open and closed source
applications work together properly and how this is being done
with many Asterisk-related applications successfully. Integration
methods and legal issues will also be covered.

Presented by: Matt Florell, President, Vicidial

Uni ed Communication: the Asterisk
VolIP Technology Improves the

Desktop Video Conference Service.
Thursday - 10/15/09, 10:00-10:35am

In the funny world of the Uni ed Communication are growing
the desktop Video Conference solutions. These systems are

Contact Dave Rodriguez at drodriguez@tmcnet.com or at 203-852-6800, to reserve your sponsorship at AstriCon.
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Track: Government / Enterprise (GE)

The Open Source Telephony Conference & Exhibition

cheaper that the traditional set-top-box systems and now
they can offer the same services. The integration between the
Asterisk VolP technology and the Desktop Video Conference can
be a real killer application. This section show the possibilities
of integration for the two technologies and the most interesting
application scenarios.

Presented by: Stefano Carlini, Business Development Manager,
Klarya srl

Large Enterprise Asterisk Cluster
Thursday - 10/15/09, 11:00-11:35am

Intuit deployed an Asterisk cluster in Baghdad, Iraq for the US.
Army. This cluster is built to process 10,000 concurrent calls and
consist of:

- Multiple Linux Load Balance Cluster

- over 20 Asterisk server

- 1 large MYSQL cluster as Asterisk Realtime DB
- Thousands of Wi-Fi phones

We would like to show:

- How to build such a large system

- How to maintain and monitor with Nagios

- Challenges in billing (we made certain adjustments in Asterisk
and added a billing module)

- Least cost routing

- The tricky part of satelite connections

- Challenges of deploying a system like that mostly via SSH
session (war zone)

Presented by: Dr. Daniel Krahenbuhl, CEO, Intuit Innovations

vooplX - Biggest Asterisk

Implementation in Croatia

Thursday - 10/15/09, 11:40-12:15pm

vooplX is the biggest Asterisk implementation in Croatia. With
this project, we will bring VolP connectivity to all schools,
research and higher education institutions in Croatia. Even in
the early stages of the project, we can already see 15 - 20%
savings for the telecommunication expenses. Project is run by
CARNet, which also provides internet connectivity to the Isited
institutions. My proposed discussion would be a Case Study in
which | will demonstrate issues & solutions that we are solving
on a daily basis, including the interconenctions with legacy
PBXs on customer premisses.

Presented by: Branko Radojevic, Deputy CEO, CARNet

Citywide Voice & Video Telephony
Using Asterisk and Open Source

Embedded Hardware

Thursday - 10/15/09, 1:45-2:20pm

Citywide voice & video telephony using asterisk and open source
embedded hardware

Citywide telephony project aims to provide a low cost alternative
telephony infrastructure to the city independent of commercial
carriers.

The system consists of 3 major components:

- City hall telephony system

- Emergency and general inquiry call center system
- City wide local extension roll out via WiMax

The city-wide local extension roll out involves installing
embedded mini-IPPBX equipment all across the city. The
embedded mini-IPPBX clustered devices act as a redundant
switch which can route calls properly when it detects link failure.
The city bene ts from huge cost savings by removing redundant
direct lines majority of which is used to call the city hall.

The city wide network can run both voice and video.
Presented by: Kelvin Chua, CTO, nextix inc.

Enterprise Asterisk: 5 Clever Tricks

of the Trade

Thursday - 10/15/09, 2:25-3:00pm

Asterisk has shown itself as a powerful framework for
telecommunications at all levels of the business market.
The enterprise is an unique environment with signi cant
opportunity for savings powered by an Asterisk solution.
When implementing enterprise solutions with Asterisk, there
are special considerations speci ¢ to infrastructure, user
expectations and carrier solutions. This session will cover ve
speci c strategies for successful enterprise implementation of
the Asterisk framework.

Presented by: Bryan Johns, Partner, Shelton | Johns

Contact Dave Rodriguez at drodriguez@tmcnet.com or at 203-852-6800, to reserve your sponsorship at AstriCon.
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The Open Source Telephony Conference & Exhibition

Developing AGI & AMI Applications

with Ruby and Adhearsion

Wednesday - 10/14/09, 10:00-10:35am

Adhearsion (http://adhearsion.com) is a Ruby-based framework,
installable as a gem, that provides a comprehensive development
environment for developing voice enabled applications using
a jargon free DSL. Further, Adhearsion integrates with Rails in
various ways, extending Rails seamlessly into the voice world.

We will provide an overview of why Adhearsion was created,
how it works and then provide a tutorial on developing your rst
application.

Presented by: Jason Goecke, Partner, Adhearsion

CLI Filtering: The New Way

Wednesday - 10/14/09, 11:00-11:35am
For a long time, debugging an active Asterisk has caused
problems to Asterisk administrators. Clod is working for a
Google Summer Of Code to implements a new way to debug
real-time an Asterisk Server. This session could interest any
administrators who would to debug Asterisk on new techniques.
These new techniques uses a new approach called the CLI
Itering to be able to hide some informations on the Command-
Line-Interface (CLI) which will allow you to debug your servers
faster and easier then ever.

Presented by: Clod Patry, Developer, PioV

HDVoice & Asterisk: Hearing the

Sirens Song

Wednesday - 10/14/09, 11:40-12:15pm
Session info coming soon
Presented by:

New Topics in Database Integration

Wednesday - 10/14/09, 1:45-2:20pm

If you're interested in integrating Asterisk with backend database
support, you probably already know about dynamic realtime
and func_odbc. In this session, we’ll be reviewing these existing
tools and talking about future enhancements of the database
realm added to Asterisk, what they mean, how they work, and
what you can do to obtain their advantages.

Presented by: Tilghman Lesher, Senior Software Developer,
Digium

Making the Most of Connected Party

Information in Asterisk

Wednesday - 10/14/09, 2:25-3:00pm

Recently, in Asterisk trunk, we have added support for connected
party identi cation. This presentation is aimed to demonstrate
the power of this feature as well as show you how to make
the most out of it. I'll show you tips and tricks so you can wow
your users. | will show the new dialplan functions, interception
macros, and a protocol overview so that you too can be an
expert on the matter of connected line updates in Asterisk.

This is a feature that lots of people have been begging for for a
long time, but what good is it if the feature is there but no one
knows how to make the most of it? This is your one-stop chance
to learn all about this awesome feature!

Presented by: Mark Michelson, Software Developer, Digium

Making the Business Telset Relevant Again

Wednesday - 10/14/09, 3:30-4:05pm

Our device and user experience make the day to day telephony
experience more visible & usable on a daily basis. Work
professionals that use our device will become more productive
and knowledgable with our simple/easy to use Ul, PC integration
and one-touch cloud applications.

Combining the cost & development advantages open source
with a visible/touchable/usable end-device experience is a
signi cant sales advantage in the market.

Presented by: David McMorrow, CEO, Cloud Telecomputers

Let Asterisk Know Your Schedule

Thursday - 10/15/09, 10:00-10:35am

Welcome to Calendaring for Asterisk--a recent addition to
Asterisk that allows a user to let Asterisk know about their
schedule. No longer will administrators have to much around
with con g just to manage changes in business of ce hours.
Any user can now have Asterisk handle calls based on their
personal calendars with the interfaces they are already used to.

Have you ever missed a conference call because you were
away from your desk when a meeting alert popped up? No
more! Asterisk can call your cell phone and alert you that
there is a meeting--it can even connect you if you'd like!
Adding calendaring support to Asterisk opens up all kinds of
possibilities--and in this session I’ll show them to you.

Presented by: Terry Wilson, Senior Developer, Digium

Contact Dave Rodriguez at drodriguez@tmcnet.com or at 203-852-6800, to reserve your sponsorship at AstriCon.
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Track: Tech Talks (TT)

The Open Source Telephony Conference & Exhibition

A Year of Skype for Asterisk What
You Can Do

In this session Tim Panton will present a series of live demos
to illustrate how you and your customers/business can bene t
from Skype for Asterisk.

Westhawk Ltd joined the rst round of Skype for Asterisk
beta programme in December 2008. Since then we have been
experimenting, innovating, executing and discovering new
ways (both obvious and obscure) that Skype for Asterisk can be
implemented to bene cial effect.

This is your opportunity to gain a candid insight into Westhawk s
experiences and knowledge gained during the past year working
with Skype for Asterisk. Tim will demonstrate how Westhawk s
development of elegant middle-ware has enabled us to address
and join a complex myriad of web interfaces, audio and VolP.
Achieving some less than obvious (cool) results that are made to
look deceptively easy for the user, thus strengthening Asterisk s
claim as the Swiss Army Knife of VoIP !

Presented by: Tim Panton,
Ltd/PhoneFromHere.com

Director/Founder, Westhawk

Asterisk, Instant Messaging and
Presence: How?

VolP and social networks are changing the way people
communicate nowadays. Asterisk does have support for some
Jabber IM and presence, but sometimes we need to enchance
Asterisk’s Instant Messaging and Presence capabilities.

The talk will focus on two alternatives: Integrating Asterisk and
Kamailio/OpenSER to get SIMPLE presence and XMPP; and
Asterisk and OpenFire integration, and easy way to get XMPP
messaging and presence with Asterisk.

Presented by: Sael Ibarra, VolP Consultant, Irontec

Asterisk Integratation into MSSQL
Database

This session is based on being able to integrate your Asterisk
install into MSSQL database. The advantages of this are endless.
We currently use our database integration to provide CDR
reporting, Click-to-Call functionality, Call Presence and a Follow
me app. This session will also show how to store voicemails in
MSSQL databases and send them to your E-mail Client.

Presented by: Erik Wilhelmsen, Network Infrastructure Manager
Christ’s Church of the Valley

The OpenBTS Nevada Test Site

In this talk | will give a brief overview of the OpenBTS architecture
followed by the story of the OpenBTS eld testatthe 2009 Burning
Man festival. The Black Rock City test site is unique in that it
affords a large potential user population and no existing cellular
coverage. Apart from being fun, the Black Rock environment is
a good facsimile of a disaster relief application, both in terms of
infrastructure and on-site provisioning requirements. This year,
we will deploy a GSM-based speech and text system, to be used
by 50,000 people for one week, starting and ending with bare
dirt. Come and nd out what happened.

Presented by: David Burgess, Partner, Kestrel Signal Processing, Inc.

Contact Dave Rodriguez at

or at 203-852-6800, to reserve your sponsorship at AstriCon.
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Hotel and Travel Info

The Open Source Telephony Conference & Exhibition

We invite you to stay at the Renaissance Glendale Hotel & Spa
which is offering a special rate for those attending AstriCon 2009.

From Phoenix Sky Harbor International Airport:

Exit the airport heading toward downtown Phoenix. Take the ramp for
I-10 West. Continue past downtown and take Loop 101 North. Take
the Glendale exit and go east. Turn right at 95th Ave (the rst light).
Follow 95th Ave to Coyotes Blvd, turn left on Coyotes Blvd and the
Renaissance Glendale Hotel is on the right at 9495 W. Coyotes Blvd.

From the East (Scottsdale):

Take Loop 101 North to the West Valley. Take the Glendale exit and go
east. Turn right at 9th Ave (the rst light). Follow 95th Ave to Coyotes
Blvd, turn left on Coyotes Blvd and the Renaissance Glendale Hotel is
on the right at 9495 W Coyotes Blvd.

From the West:

Take 1-10 East to Loop 101 North. Take the Glendale exit and go east.
Turn right at 95th Ave (the rst light). Follow 95th Ave to Coyotes Blvd,
turn left on Coyotes Blvd and the Renaissance Glendale Hotel is on
the right at 9495 W. Coyotes Blvd.

RENAISSANCE.

Renaissance Glendale Hotel & Spa
9495 W. Coyotes Blvd.
Glendale, Arizona 85305 USA
www.renaissanceglendale.com

Rooms are now available at the
Renaissance with a rate of $144 a night,
including complimentary Internet access!

Call 1-800-468-3571
and ask for the AstriCon rate .

From the North:

Take Loop 101 West to the Glendale exit and go east. Turn right at
95th Ave (the rst light). Follow 95th Ave to Coyotes Blvd, turn left on
Coyotes Blvd and the Renaissance Glendale Hotel is on the right at
9495 W. Coyotes Blvd.

From the South:

Take 1-10 West to Loop 101 North. Take the Glendale exit and go east.
Turn right at 95th Ave (the rst light). Follow 95th Ave to Coyotes Blvd,
turn left on Coyotes Blvd and the Renaissance Glendale Hotel is on
the right at 9495 W. Coyotes Blvd.

Contact Dave Rodriguez at drodriguez@tmcnet.com or at 203-852-6800, to reserve your sponsorship at AstriCon.
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Registration Info

The Open Source Telephony Conference & Exhibition

All Access Pass - Best Value

The AstriCon "All Access" Pass includes access to all conference and
pre-conference activities. For those who want a bit of background on
Asterisk, the Asterisk 123 pre-conference seminar is ideal. Developers
won’t want to miss the Developer’s activity, which provides a chance to
catch up on the latest additions and changes to the Asterisk code base. Or
the Asterisk Ecosystem, where you can learn the latest and greatest of the
new products out for Asterisk. The All Access pass also includes all other
conference activities.

Pre Conference Activities - Tuesday, October 13
Either Asterisk 123

Asterisk Ecosystem

or Asterisk Developer activity

AstriCon Expo Hall Opening Reception

Code Zone Opening Party

All Conference Sessions - Wednesday, October 14 - Thursday, October 15
All Tutorial Sessions - (Wednesday-Thursday)

All General Session Conference Presentations - (Wednesday-Thursday)
The Asterisk Exhibit Hall - (Tuesday-Thursday)

All Lunches and Breaks

All BOF Sessions

All Panel Discussions

Full Conference Pass

The AstriCon "Full-Conference" Pass includes access to all conference
activities starting on Wednesday, October 14 and continuing through
Thursday, October 15. It also will gain access to the AstriCon Expo Hall
beginning at 5pm on Tuesday, October 13.

All Conference Sessions - Wednesday, October 14 - Thursday, October 15
All Tutorial Sessions - (Wednesday-Thursday)

All General Session Conference Presentations - (Wednesday-Thursday)
The Asterisk Exhibit Hall - (Tuesday-Thursday)

All Lunches and Breaks

All BOF Sessions

All Panel Discussions

Tutorial Pass

The AstriCon "Tutorials" Pass includes access to all pre-conference
activities. For those who want a bit of background on Asterisk, the Asterisk
123 pre-conference seminar is ideal. Developers won’t want to miss the
Developer’s activity, a chance to catch up on the latest additions and
changes to the Asterisk code base. Or the Asterisk Ecosystem, where you
can learn the latest and greatest of the new products out for Asterisk.

Pre Conference Activities - Tuesday, October 13. Your choice of:
Either Asterisk 123
Asterisk Ecosystem
Asterisk Developer activity

In addition, you will receive access to the following events Tuesday night:
AstriCon Expo Hall Opening Reception
Code Zone Opening Party

Expo Only

The AstriCon Expo hall pass includes access to the exhibit hall of
AstriCon only from
Tuesday-Thursday, October 13-15, 2009.

Contact Dave Rodriguez at

or at 203-852-6800, to reserve your sponsorship at AstriCon.
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