Press Release Template
(Company Name) Named 2013 CRM Excellence Award Winner by CUSTOMER Magazine
(Name of Product/Service) Honored for Helping Clients Improve CRM 

CITY, STATE, (DATE) — (Company) announced today that TMC, a global, integrated media company, has named (Product/Service) as a recipient of a 2013 CRM Excellence Award, presented by CUSTOMER magazine. CUSTOMER has been the premier publication in the CRM, contact center and teleservices industries since 1982.

(Insert Product/Service information and quote from Company spokesman.)

“The 14th Annual CRM Excellence Awards has recognized (Company) for being a true CRM partner to its customers and clients,” said Rich Tehrani, TMC’s CEO and Group Editor-in-Chief.

 “(Company) has demonstrated to the editors of CUSTOMER magazine that (Product) improved the processes of their clients’ businesses by streamlining and facilitating the flow of information,” added Tehrani. 
Based on hard data, the CRM Excellence Awards rely on facts and statistics demonstrating the improvements that the winner’s product has made in a client’s business. Winners were chosen on the basis of their product or service’s ability to help extend and expand the customer relationship to become all encompassing, covering the entire enterprise and the entire lifetime of the customer. 

The 2013 CRM Excellence Award winners can be found in the May issue of CUSTOMER magazine.

For more information, please visit www.tmcnet.com.

About company

[Insert]
ABOUT TMC

TMC is a global, integrated media company that helps clients build communities in print, in person and online. TMC publishes multiple magazines including CUSTOMER, INTERNET TELEPHONY, M2M Evolution and Cloud Computing. TMCnet is read by as many as 1.5 million unique visitors each month, and is the leading source of news and articles for the communications and technology industries. TMC is also the producer of ITEXPO, the world’s leading B2B communications event, as well as industry events: M2M Evolution; Cloud4SMB Expo; DevCon5; HTML5 Summit; Super Wi-Fi Summit, CVx; AstriCon; StartupCamp, and more. Visit TMC Events for a complete listing and further information.

For more information about TMC, visit www.tmcnet.com. 

(Company) Contact:

Insert info
TMC Contact:

Frank Coppola
TMC

203-852-6800 ext. 131
Email fcoppola@tmcnet.com 

 

