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(Company Name) Receives Customer Inter@ction Solutions® Magazine’s MVP Quality Award for 2005
(Name of Product) Honored for Outstanding Quality 

CITY, STATE, (DATE) — (Company Name) announced today that Technology Marketing Corporation (TMC®)’s Customer Inter@ction Solutions® magazine (www.cismag.com) has named (Company Name) as a recipient of a 2005 MVP Quality Award.  Customer Inter@ction Solutions has been the leading publication in CRM, call centers and teleservices since 1982™.


(Insert product information and quote from company spokesman.)

Each year Customer Inter@ction Solutions magazine bestows its MVP Quality Award on companies that have demonstrated the highest commitment to quality, excellence and customer service.  In the end, a select group of contact center industry standouts have been honored with gold, silver and bronze MVP Quality Awards in various categories.  
“(Company) has exemplified the search for excellence.  They have demonstrated to the editors of Customer Inter@ction Solutions their ability to build a feeling of community within their company, while providing the best service they can give to their clients,” said Nadji Tehrani, Executive Group Publisher and Editor-in-Chief of Customer Inter@ction Solutions.
The MVP Quality Award winners for 2005 will be published in the February 2006 issue of Customer Inter@ction Solutions magazine.

About (Company) (Insert Company Profile)
About TMC®
Technology Marketing Corporation (TMC) publishes four print magazines: Customer Interaction Solutions, Internet Telephony, SIP Magazine and IMS Magazine; as well as the digital publications, Speech-World, WiFI Telephony Magazine, VoIP Developer, IPTV Magazine and WiMAX Magazine. TMC also produces TMCnet, the world’s leading communications and technology Web site. TMC is also the first publisher to test new products in its own on-site laboratories, TMC Labs. TMC produces INTERNET TELEPHONY Conference & EXPO, The VoIP Developer Conference, Speech-World Conference, IP Contact Center Summit and The Global Call Center Outsourcing Summit. TMCnet, ranked among the top 2,500 Web sites in the World by Alexa.com, publishes more than 20 topical online newsletters. For more information about TMC, visit http://www.tmcnet.com.
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